3aperucTpupoBaHo B HalMoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnuku Benapycb 16 aHBaps 2002 r. N 2/839

3AKOH PECNYBJIUKU BEJNNAPYCb
9 AaHBapA 2002 r. N 90-3

O 3ALLUUTE NPAB NOTPEBUTEINEWN

MpuHaT MNanaton npeacrtasutenen 5 gekabpa 2001 roga
OpobpeH Cosetom Pecnybnuku 20 aekabpsa 2001 ropa

(B pea. 3akoHoB Pecnybnukn Benapycs ot 08.07.2008 N 366-3,
o1 02.05.2012 N 353-3, o1 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
o1 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, o1 06.01.2024 N 353-3,
oT 22.04.2024 N 365-3)

rMABA 1
OBLUME NOJNOXEHUA

CtatbAa 1. OCHOBHbIe TePMUHbI U UX onpegeneHna

B HacTosiwem 3akoHe NPUMEHAITCA cneayuimne OCHOBHbIE TEPMUHBLI N X onpeaerieHna:

BesonacHocTb ToBapa (paboTbl, yCnyru) - COBOKYNMHOCTb CBOMCTB U XapakTepuUCTUK ToBapa (paboTbl, ycnyru),
npu KOTopbix ToBap (paboTa, ycnyra) He ABNsSeTCH BpeAHbIM U He NPeAcTaBnsaeT OnacHOCTU ANSA XWU3HW, 340POBbS,
HacneacTBEHHOCTU, UMyLLEecTBa noTpebutens m okpyxawwen cpedbl Npv OBblYHLIX YCNOBUSAX UCMOMb30BaHUS
ToBapa (pesynbTata paboThbl, yCcryrun), XpaHeHns, TPaHCMOPTUPOBKN 1 yTunusaumm ToBapa (pesynbTtata paboThl);

rapaHTUMHBLIA CPOK - KamneHOapHbIA CPOK, YCTaHOBMEHHbIN B [JHSX, Mecsuax, rogax, unu Hapabotka,
yCTaHOBIEHHasl B Yacax, uuknax cpabaTbiBaHuiA, KunomeTpax npobera unu MHbIX aHarnornyHblX nokasarensx, B
TeYeHne KoTopbiX ToBap (pe3ynbTaT paboTbl, ycnyra) AOMKeH COOTBETCTBOBaTb TpeboBaHWSIM K €ro ka4yecTsy,
onpeneneHHbIM B NMOPSiAKE, YCTAHOBMEHHOM 3aKOHOAATENbCTBOM;
(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

AOKYMEHT, noaTBepxaatowmi akt npuobpeTeHus ToBapa (BblNMOMHEHMS paboTbl, OKasaHuus ycrnyru), -
KaccoBbIi YEK, MHOWM MMaTeXHbli AOKYMEHT B COOTBETCTBMM C 3aKOHOAATENbCTBOM, KBUTAHUMUS K MPUXOOHOMY
KaccoBOMYy OpAepy, TOBapHbIN YeK, OOKYMEHT (KapT-yek, Yek M Ap.), NOATBEPXKOAKLWMA COBEpLUeHne nnarexa
nocpeacTBOM OaHKOBCKMX NNATEXHbIX KapTOYek, 3MEKTPOHHbIX AeHer, CUCTEM AUCTaHUMOHHOro 6aHKOBCKOro
obcnyXnBaHMs, aBTOMaTU3MPOBAHHOW WH(OPMALMOHHON CUCTEMbl €OMHOr0 PacyeTHOro M MHEMOPMAaLNOHHOIO
NPOCTPaHCTBa, NPOEe3OHON AOKYMEHT (OuneT), MHOM OOKYMEHT, NoATBepXKAalLMin onnaTty ToBapa (BbIMONHEHUS
paboTbl, OKasaHusd ycnyrn) B COOTBETCTBMM C 3aKOHOAATENbCTBOM, Haanexawumm obpa3om OodOpMMAEHHbIN
TEXHUYECKNIA NacnopT, UHCTPYKLUUSA MO JKCnyaTaumm, pykoBOACTBO Mofb3oBaTens, MHOW AOKYMEHT, cogepXaliui
cBeeHMs 0 HaMMeHOBaHMK NpogasLa (MCNONHUTENS), HAaMMEHOBaHWW, LieHe ToBapa (paboThbl, ycryru);

(B pea. 3akoHa Pecny6nukm benapyck o1 13.06.2018 N 111-3)

D,OpOI'OCTOﬂLLI,VIVI TOBaAp - TOBap, CTOMMOCTb KOTOPOro B 4eTblpecTta U bonee pa3 npeBblllaeT pa3mep
6a30B0Ol BENUYMHDI, yCTaHOBJ'IeHHbIVI Ha AeHb peannsauun ﬂOTp66I/ITeJ'IPO TOBapa,

M3roToBMTENb - OpraHu3auus, WHAMBMAYamnbHbIN MpegnpuvHUMaTtenb, Mpou3BoAdswune ToBapbl AnNS
peanusauum notpebuTenio, a TaKke MHoe bm3anyeckoe NuLO, OCYLLECTBAsOLEEe U3rotTosreHne (Mpon3BOACTBO)
TOBapOB B paMKax peMecrneHHOW UMM CaMOCTOATENbHOW NPOMeCcCUoHansHon AesaTernbHOCTU ANS nocnegyowen
NX peanusauuu, B TOM Y1cne pas3oBon (ganee - cmsnyeckoe nuuo, Nponssoasiiee ToBapbl);

(B pea. 3akoHa Pecnybnukm Benapych ot 22.04.2024 N 365-3)

uncnonHutTenb - opraHu3auua, I/IH,EI.I/IBI/I.EI.yaJ'IbeIIZ npeanpuHnMmaTtersnb, BblMONHAKOWNE pa6OTbI nnn



OKasblBaloLLMe ycryrn noTpebuTento, a Takke nHoe manyeckoe nuuo, BoiNomnHsowee paboTbl UK OKasbiBatloLLee
yCryrm B pamMkax peMecrneHHON UMM CaMoCTOATENbHOW NpodeccMoHanbHOM AeATeNbHOCTM NMOO OKasbiBatoLlee
ycnyri B chepe arpoakoTypuama (ganee - usmyeckoe nuuo, BelNosHsaLwWwee paboTbl, OKasbiBalLLee yCryri);

(B pea. 3akoHoB Pecnybnukmn Benapycb ot 13.06.2018 N 111-3, o1 22.04.2024 N 365-3)

kayecTBo ToBapa (paboThl, ycryru) - COBOKYMHOCTb CBOWCTB M XapakKTepucTuk ToBapa (paboTbl, ycnyru),
Oonpeaensowmx CooTBETCTBME ToBapa (paboTbl, ycnyrn) ycTaHOBMAEHHbIM K (MNn) OBbIMHO NpeabsABnseMbIM K
ToBapy (pabote, ycnyre) Takoro poga TpeboBaHusM (6e3onacHoCTb, yHKUMOHaNbHas MNPUrOAHOCTb,
3KCNIyaTauMOHHbIE  XapaKTEPUCTUKN, HAOEXHOCTb, SKOHOMUYECKME, WHMOPMaUMOHHbIE W  3CTETUYECKUe
TpeboBaHus 1 ap.);
(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

KOnu4yecTBo ToBapa (pesynbTtata paboTbl) - Bec, 06beM, AnWHa, Nnowanb UM KONMYecTBO eanHUL ToBapa
(pesynbTtata paboTbl);

KpynHorabapuTHbIA TOBap - TOBap, pa3Mep KOTOPOro B CyMMe Tpex pesynbTaToB M3MepeHuin (BbICOTa,
LWMpKWHa, AnuHa) npesbiwaet 150 caHTMMETPOB;
(B pen. 3akoHa Pecny6nukm benapyck ot 05.01.2022 N 148-3)

HegocTaTok ToBapa (paboTtbl, ycnyrM) - HecooTBeTcTBMe ToBapa (paboTbl, ycnyru) HOPMaTUBHbLIM
OOKYMEeHTaM, yCcTaHaBnuBawLwmMm TpeboBaHUSA K kadyectBy ToBapa (paboTbl, ycrnyru), MIHOMY 3aKOHOAATENbCTBY
nnn ycnosmuam goroeopa;

HOpMaTMBHbIE [OKYMEHTbI, YCTaHaBnuBawlwme TpeboBaHUs K kadvecTBy ToBapa (paboTbl, ycnyru), -
TEXHWYECKNE HOPMATUBHbIE NpPaBOBble akTbl B 06MacTM TEXHWYECKOrO HOPMMPOBAHMSI U CTaHAapTM3aumu,
CaHWUTapHble HOPMbI U NpaBuna, MrMeHn4Yeckne HopMaTuBbl, ApYrme TEXHNYECKME HOPMATMBHLIE MPABOBbLIE aKTbl,
yCTaHaBnuBawwme TpeboBaHUs K KadecTBy ToBapa (paboTbl, ycryru), a Takke TEXHUYECKME pernameHTbl
TaMOoXXeHHOro coto3a, TeEXHUYECKMe pernaMeHTbl EBpasninckoro 3koHOMUYECKOro CoH3a;

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)
absay uckntodeH. - 3akoH Pecnybnuku Benapycbh ot 02.05.2012 N 353-3;

06bekT 0bcnyxnMBaHus - KanuTanbHoe CTpoeHue (34aHue, COOpYXeHue), N30NMpPoBaHHOE MOMELLEHNE UMK
ero yactb (4actu) nNMbo BpeMeHHas KOHCTPYKUUSi, B TOM 4ucilie nepeaBukHas, He ABMAOLWAACA KanuTanbHbIM
CTpOeHVeM (34aHMeM, COOpYXXEHUEM), M3ONMPOBAHHbIM MOMELLEHMEM UMM ero 4acTblo (Y4acTamu), B KOTOPbIX
OCYLLECTBMAOTCA OEATENbHOCTb NO BbINOMHEHMIO PaboT WM OKasaHWo ycryr B MPUCYTCTBUM notpebuTens, u
(vnn) npvem 3akasos, 1 (MnK) Bblgada pesynbTaTtoB paboT, n (Mnu) 3aknyeHne JOroBOpoB, U (UNn) peanuaaums
6uneTos;
(ab3au BBegeH 3akoHom Pecnybnuvku Benapycbh ot 13.06.2018 N 111-3)

MOCTaBLUMK - OpraHusauusl, MHAMBUAyanbHbIA NpeanpuHUMaTenb, OCYLLECTBNSIOWMNE HA TeppuTopum
Pecnybnukn bBenapycb pesaTenbHOCTb MO peanu3aumMu MpuobpeTeHHOro ToBapa APYruM  OpraHu3auusiM,
VMHOVBMAYANbHLIM  MpeanpuUHUMaTensaM, WHbIM - pu3myeckum  nuuam AN UCMOMb30BaHUs ero B
npeanpuUHUMAaTENbCKON AeATENBHOCTU WUIMN B UHbIX LENsX, He CBSI3aHHbIX C JIMYHbIM, CEMENHBLIM, AOMALUHUM U
MHbIM MOAOGHBEIM  UCMOMb30BaHWMEM, B TOM 4WCMe OpraHusauusi, WHAMBUAYyanbHbIA NpeanpuHUMaTens,
OCYLLECTBMSAOLLME AeATENBLHOCTL NO BBO3Y TOBapa Ha Tepputopuio Pecnybnuku Benapycb anst ero nocneaytoLei
peanu3auuun Ha Tepputopun Pecnybnuku Benapych;

(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

noTpebuTens - uU3nYeckoe NULLO, UMEIOLLLEEE HAMEPEHUE 3aka3aTb Unu npuobpecTy nNubo 3akasbiBaloLlee,
npvoGpeTalolee ToBap (paboTy, ycryry) unu Ucrnorb3yiollee ToBap (pe3ynbTaT paboTbl, YCRyry) UCKMHOYUTENBHO
OANSl NIUYHBIX, CeMEMHbIX, AOMAaLUHUX U UHBIX HYXI, HEe CBSA3aHHbIX C OCYLLECTBMEHWEM NpeAnpUHUMAaTENbCKON
[esaTenbHOCTY;

npeactaBuTeNnb W3roTOBMTENs, MpodaBLa, MOCTaBLUMKA, WCMOMHWTENHA (Janee - npeacTaBuTenb) -
opraHmsauus, UHAMBMAyanbHbIA NpeanpuHMMaTenb, OCYLLEeCTBNAWNe AeaTenbHOCTb Ha OCHOBaHMM OOroBopa C
nsrotosutenem (NPoAaBLOM, MOCTABLUMKOM, WCMOMHUTENEM) W YMNOMHOMOYEHHbIE UM Ha MNpuHATME n (Mnwn)
yOoOBMneTBopeHne TpeboBaHuM noTpeduTenen B OTHOWEHUM ToBapa (pesynbTata paboTbl, yCrnyru)
HeHaanexallero Ka4ecTBa;
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

npogaeeL, - oOpraHusauusi, WHAMBUAyanbHbI MpeanpuHMMaTenb, a Takke WHoe umandeckoe nuuo,



OCYLLeCTBMSAOLLEE peanu3aunio TOBapoB, B TOM YMCIe Pa3oBYH0, B paMKax pPeMeCNeHHON U CaMOCTOATENbHOW
npodeccuoHanbHON AesATENbHOCTU (fanee, eCnu MHoe He NpPeayCMOTPEHO HacToAWMUM 3akoHOM, - usnyeckoe
nMUO,  OCYLUEeCTBSIOWEE  peanu3auuio  TOBApOB B paMKkax pPEeMeCreHHOM WM caMOCTOSITENbHOM
npodeccuoHanbHON  AeATENbHOCTM), peanu3ylolme ToBapbl NOTPebMTEN0 MO AOroBOpy  PO3HUYHOM
KYNnn-npoaax;

(B pea. 3akoHa Pecnybnuku benapycb oT 22.04.2024 N 365-3)

PEMOHTHAs OpraHuM3aums - opraHusauus, a Tawkke B Uensx HacToswero 3akoHa WHAMBUAOYyaNbHbIV
npeanpuvHumMaTtenb, YNONHOMOYEHHbIE WM3roToBUTENEM (NPOAaBLIOM, MOCTaBLLUMKOM) Ha NpoBedeHME NPOBEPKM
KayecTBa TOBapa, yCTpaHeHne HeoCTaTKoB ToBapa U (Unum) TexHnyeckoe obernyxmnBaHue ToBapa;

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

CPOK FOAHOCTU - CPOK, MO WCTEYEHWM KOTOPOro ToBap (pesynbTaT paboTbl) CUMTAETCA HEMPUIOAHLIM ANs
MCNOMNb30BaHUs MO HA3HAYEHWUIO;

CpoK cnyxbbl - KaneHaapHbI CPOK, YCTAHOBMNEHHbIM B [OHAX, Mecsauax, rogax, wunu HapaboTka,
yCTaHOBMNEHHasa B Yacax, uuknax cpabaTtbiBaHWi, KunomeTpax npobera MnvM UHbIX aHanornyHbIX nokasaTensix,
ncxoga u3 pyHKUMOHANbLHOMO Has3HavyeHus ToBapa (pesynbTata paboTbl), B TEYEHME KOTOPbIX W3rOTOBUTENb
(ncnonnutenb) obasyetca obecneuvBaTb MOTPEOMTENO BO3MOXHOCTb MCMONb30BaHUS ToBapa (pesynbTata
paboTbl) MO HA3HAYEHUIO M HECTU OTBETCTBEHHOCTb 3@ HE4OCTATKWU, BO3HMKLLWE MO €r0 BUHE;

(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

CPOK XpaHeHUs - CPOK, B TeYEeHWne KOToporo Tosap (pesynbtaT paboTbl) Npu cOGMIOAEHUMN YCTaHOBMEHHbIX
YCNOBUIN XPaHEHWs COXpaHseT CBOWCTBA W XapaKTEepUCTUKW, YKa3aHHble B HOPMAaTUBHbIX [JOKYMEHTax,
yCTaHaBnmBawLWmx TpeboBaHus K ka4ecTBy ToBapa (paboTbl, ycnyru), n (unv) B 4OroBOpE;

CYLLIECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, YCryrum) - HeyCTpaHWMbIA HedocTaTok, NMbo HepocTaTok,
KOTOpPbIN HE MOXeT ObITb yCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB (B pasmepe TpuauaTtn u 6onee nNpoueHToB OT
cTOMMOCTM ToBapa (paboThbl, ycnyru), onpeaensieMon Ha MOMEHT YCTpaHeHUsa HegocTaTka) NMbo HecopasmMepHbIX
3aTpaT BpeMEHU (MpeBblllatoLLmMX MakCcMMarnbHO OOMYCTUMbIE 3aTpaTbl BPEMEHW, YCTAHOBMEHHbIE TEXHUYECKUMM
HOPMAaTMBHbIMU MPABOBLIMW aKTaMu Ha YCTPaHEHWE aHarorMyHoro HeJocTaTKa), UNn BbISIBIISIETCA HEOLHOKPATHO,
UK NPOSsIBNSIETCA BHOBb NOCMNE ero ycTpaHeHus, nnbo apyrue nogobHble HegoCTaTKy.

Crtatbs 2. Cchepa pencTBus HacTosLero 3akoHa

1. [enctBrne HacTosilero 3akoHa pacnpoCTpaHseTCs Ha OTHOLWEHUS Mexay noTpebuTtensmu u
M3roToBUTENSIMM,  NpoAaBLamu,  MoCTaBLMKaMW,  NPeAcTaBUTENAMW,  UCMOMHUTENAMWU,  PEMOHTHBLIMU
opraHu3auusiMM, BO3HMKaloLMe M3 [OroBOPOB PO3HWYHOW KyMnnu-npoaaxu, noapsiaa, apeHdbl, CTpaxoBaHwus,
XpaHeHUs1, 3HEProcHabXXeHUs, KOMUCCUM, NEPEBO3KM Naccaxupa, NepeBo3ku rpy3a, BOIME3QHOIO okasaHusi ycnyr
M UHBIX NOAOBHbLIX JOrOBOPOB.

(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

2. 3awwuTta npaB noTpebuTenen, CBA3aHHbIX C OTHOLUEHWAMMW, BblTEKAKLWMMU M3 [OroBOpa CO34aHus
obbeKkTa [OneBOro CTPOMTENbCTBa, OCYLUECTBMASAETCA B COOTBETCTBMM C HacTOAWMM 3aKOHOM M UHbIM
3aKoHO4AaTenbCTBOM O 3awuTe npaB notpebuTenen B 4acTu, He NpOTMBOpevallel WMHbIM 3aKoHOAaTeNbHbIM
aKkTam.

(B pea. 3akoHa Pecny6nukm Benapyck ot 06.01.2024 N 353-3)

3. BawmTa npaB notpebuTenen ycnyr, okasblBaeMblx H6aHkamu, HeGaHKOBCKUMUN KpeauTHO-(OMHaHCOBbLIMU
opraHm3aumsMu, WMHbIMW OpraHM3auusMyn npu  OocyllecTBneHMn 6aHKOBCKUX onepaumi B COOTBETCTBUM C
3aKoHO4ATeNbCTBOM, MWKPOMUHAHCOBBIMU, FIM3UHIOBBIMW OpraHn3auusMy, OCYLLECTBNSAETCS B COOTBETCTBMM C
HacTosilMM 3aKoHOM, eCnu WMHOe He npedycMoTpeHO OaHKOBCKUM 3aKoHOAAaTeNnbCTBOM, 3aKOHOA4ATENbCTBOM,
perynupylowmMmM nopsaok NpefocTaBneHuss U MpUBIEYEHMS MUKPO3alMOB, 3aKOHOAATENbCTBOM O FMM3WHIOBOM
AeATenNbHOCTY.

(n. 3 ctatby 2 BBegeH 3akoHom Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

Crtatbs 3. [[paBOBOE perynMpoBaHue OTHOLWEHUM B 061acTu 3aliuThbl NpaB NoTpeduTenen
1. OTHOWweHnA B obriacTu 3awuTbl NpaB noTpebutenen perynupytoTtces paxxaaHCcKMM Kogekcom Pecnybnukm

Benapycb, HacToAWMM 3aKOHOM U WHbIMW aKTaMu 3akoHO4aTenbCTBa, MEXAYHapOAHLIMW [0roBopamMm
Pecny6nukn Benapycb, a Takke MexOyHapoOHO-MPaBOBbIMW akTamu, COCTaBMsOLWMMK NpaBo EBpasuiickoro



3KOHOMWYECKOro coto3a.
(B pea. 3akoHoB Pecnybnukun Benapycb ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

2. locypapcTBeHHblE oOpraHbl He BrpaBe MpUHMMaTb HOPMAaTUBHbIE MPABOBLIE akTbl, MPOTMBOpPeYaLLne
MONOXEHNAM HacTosilero 3akoHa, B TOM 4MCrie HOPMAaTWUBHbIE MPaBOBbIE aKTbl, KOTOPbIE MOrYT OrpaHuM4MBaThb
npaea noTpebuTene M CHWkaTb rapaHTUM WX 3aWUTbl MO CPABHEHMIO C NPEdYCMOTPEHHLIMM HACTOSALLUM
3aKoHOM, ecrnu MHOe He YCTaHOBMEHO 3aKoHoA4ATE NbHbIMU aKTamMu.

(8 pea. 3akoHa Pecnybnuku benapyck o1 06.01.2024 N 353-3)

3. MpaButenbctBo Pecnybnukn Benapyck He BnpaBe nopy4vaTb MOAYMHEHHBIM €MY FOCYAAPCTBEHHbLIM
opraHaMm npuHMMaTb HOPMaTMBHbIE MPABOBbLIE aKTbl, CoAepXallne HOPMbl O 3aliMTe npaB noTpebuTtenen, ecnu
MHOE He YCTaHOBJIEHO HACTOSALWMM 3aKOHOM U (UMW) MHBIMU 3aKOHOAATENbHBIMW aKTaMMm.

(B pea. 3akoHa Pecnybnuku benapycb oT 06.01.2024 N 353-3)

Crtatbsa 4. MexayHapoaHble 4OrOBOpPbI

Ecnun mexagyHapoaHeiM gorosopom Pecnybnukm Benapycb ycTaHOBMEHbI MHbIE MpaBuna, Yem Te, KoTopble
npeayCcMOoTpeHbl HACTOALWMM 3aKOHOM, TO MPUMEHSIOTCA NpaBua MexayHapoaHoro 4orosopa.

KoHcynbTaHTlntoc: npumedaHue.
O pononHuTenbHbIX Mepax Mo 3awmTte npas notpebutenen cm. Ykas lNpesngeHta Pecnybnukn Benapych ot
05.12.2014 N 567.

Cratba 5. [paBa noTpeburens

1. MNoTpebutenb uMeeT NpaBo Ha:
1.1. npocseLleHne B obnacTtu 3awmTbl NpaB notTpeburenen;

1.2. nHdopmauuio o ToBapax (paboTax, ycnyrax), a Takke 06 UX U3roToBUTENSX (NMpodaBLuax, NocTaBLLMKaX,
UCNONHUTENSX);

1.3. cBoGOAHbIN BLIGOP TOBapoB (paboT, ycnyr);

1.4. Hagnexalee KayecTBo ToBapoB (paboT, ycnyr), B ToM 4ucrne 6e3onacHocTb ToBapoB (paboT, ycnyr),
Haanexalluyto KOMNNEeKTHOCTb, Haanexallee KonMyecTso ToBapa (pesynbTtata paboThbl);

1.5. Bo3melleHMe B MONIHOM OObeme yObLITKOB, BpeAda, MPUYMHEHHbIX BCREACTBME HEeOOCTAaTKOB ToBapa
(paboThbl, ycnyru), B TOM YMCie Ha KOMMEHCaLMo MOpanbHOro Bpeaa;

1.6. rocygapCTtBeHHy 3allnTy CBOUX npas, B TOM YUCIe Ha o6pau.|,eH|/|e B Cya 1 gpyrme ynosiHOMO4YeHHbIe
rocygapCTtBeHHbl€ OpraHbl 3a 3awmTon HapyLWeHHbIX npaB UIn NHTepecoB, OXpaHAeMbIX HaCTOALNM 3aKkoHOM 1
MHbIM 3aKOHOOaTEJIbCTBOM;

1.7. 06LWEeCTBEHHYIO 3aLLMTY CBOMX NpPaB.;
1.8. co3gaHme obLecTBEHHbIX 06 beaNHEHUIA NOTpebuTene.

2. |-|0Tpe6I/ITeﬂb nveetr U1 WUHble nNpaBa, NpegycMoTpeHHble HacCTodAwnMm 3aKOHOM UM MHbIM
3aKoHOOaTeIbCTBOM.

3. [ocyaapcTBO rapaHTMpyeT 3aluTy nNpaB U 3aKOHHbIX MHTEPECOB NoTpebutenen.

Cratbsn 6. OOCOecneyeHuMe npaBa noTpedUTEens Ha npocBelleHUWe B obGnacTM 3awuTbl npaB
noTtpeburtenen
(B pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

MpaBo noTpeGuTens Ha npocBelleHWe B ob6nactu sawuTtel npaB noTpebuteneint obecnednBaeTtcs
MOCPEACTBOM  MHMOPMMPOBAHMS  FOCYAAPCTBEHHbIMU  OpraHamy,  OOLLEeCTBEHHbIMM  0ObeaVHEeHMAMU
noTpebutenei, npoaaBLaMu, WUCMOSNHUTENAMWU, U3rOTOBUTENSMU MOTPEOUTENs O ero npasax W HeoGXoOauMbIX




[AeNCcTBMSIX MO 3aluMTe 3TUX Mpas, B TOM 4Yucrie NOCpeAcTBOM MpUBMEYEHNs CPeacTB MaccoBOM MHdopMauun K
nponaraHge U cUCTEMaTMYECKOMY OCBELLEHUIO BOMPOCOB 3allMThl NpaB noTpebuTenei, BKMOYEHNA BONPOCOB Mo
OCHOBaM MOTPEBUTENBCKMX 3HAHMI B y4eOHO-NPOrpaMMHy0 JOKYMEHTaLuo obpa3oBaTeNibHbIX nporpamm obuiero
cpepHero, crneumarnbHoro o6pasoBaHus.

KoHcynbTaHTln0C: npumevaHue.
YronoBHasi OTBETCTBEHHOCTb 3a pacnpoCTpaHeHWe NOXHOM MHpopmMaLMm o ToBapax M ycrnyrax yctaHoBreHa
ctaTteen 250 YronosHoro kogekca Pecnybnukn benapyce.

Cratba 7. UHopmauma o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTln0C: npumeYaHue.
O HekoTOpbIX BOMpocax WHPOPMUPOBAHMA MOTpebuTene O NPOAOBOSIBCTBEHHOM CbIpbe W MULLEBbIX
npoaykrax cM. noctaHoBneHne Coseta MuHuctpoB Pecny6nuvkmn benapycb ot 28.04.2005 N 434.

1. WsrotoButenb (npodasel, MOCTaBLWMK, MNPeAcTaBUTENb, WCMONMHUTENb) 0083aH CBOEBPEMEHHO
npeaocTaBnsaTb NOTPedbUTENO HEOOXOOMMYIO N AOCTOBEPHYKO MHAOPMaUUI0 O NpeanaraeMbix ToBapax (paboTtax,
ycnyrax), COOTBETCTBYIOLLYHO YCTAHOBMEHHbIM HacToAWMM 3aKOHOM, WHbIMW aKkTaMu 3akoHOAaTenbCTBa,
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOrOo  CO3a, TEeXHUYEeCKUMW  pernameHtamu  EBpasuickoro
9KOHOMWYECKOro coto3a M O0ObIMHO npeabsBAsSeMbiM B PO3HWYHOM TOproBne, ObITOBOM W WHbLIX BuAax
obcnyxuBaHus notpebutenen TpeboBaHUAM K COAep)aHuio 1 cnocobam npefocTaBneHns Takow MHdopMauuu.
Mo oTgenbHbIM Buaam ToBapoB (paboT, ycnyr) nepedyeHb u cnocobbl goBeaeHus nHdopmaumn Ao notpebutens
yctaHaBnuBatotca [paButensctBoM Pecnybnukun benapycb, ecnun uWHoe He ycTaHoBneHo [lpe3vgeHTom
Pecny6nuku benapyco.

(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

2. WHdpopmauus o ToBapax (paboTax, ycnyrax) B o0b6s3aTenbHOM nopsgke JOMkHa copepxatb (3a
UCKMYeHnem nHdopmaumm, NPeayCMoTPEHHON NYHKTOM 8 HacTosLWwen cTaTbm):

2.1. HaumeHoBaHue ToBapa (paboTbl, ycnyru);
2.2. Bugpl 1 ocobeHHOCTU NpegnaraemMbix paboT (ycnyr);

2.3. ykasaHve Ha HopMaTVBHble OOKYMeEHTbl, yCTaHaBnuBatoLwmne TpeboBaHMsa K kayecTBy ToBapa (paboThbl,
ycnyrn) (ana ToBapa (paboTbl, ycnyru), BbIMyCKaeMoro fno TakMM HOPMAaTWMBHbIM [OKYMEHTam), eCnv UHoe He
nNpeaycMOTPEHO TEXHUYECKUMU pernameHTamn TaMoXeHHOro coto3a, TeXHUYeCKMMU pernameHtamu EBpasuniickoro
3KOHOMWYECKOTO COo033a;

(B pea. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

2.4. cBegeHnss 06 OCHOBHbIX MOTPeOMTENbCKMX CBOMCTBax TOBapoB (pesynbraToB paboT, ycnyr), a B
OTHOLUEHMN NULLEBBLIX MPOAYKTOB - O COCTaBe, MUWEBOM LEHHOCTM (ONA MPOAYKTOB, NpeAHa3HayYeHHbIX Ans
OeTCKoro, nevyebHOro M AMeTUYECKOro NUTaHUA, - KanopuWHOCTb, HanmuyMe BUTAMWHOB), yKa3aHue Ha TO, 4TO
MULLEBON MPOAYKT SBNSETCH reHeTM4eckn MoaudUUMPOBaHHBIM, €CNM B HEM COoAepXKaTCs reHeTU4eCKM
MOAMMULMPOBaHHbIE COCTaBnsoWwmne (KOMMNOHEHTbI), CBEAEHVUS O crneumarnbHbIX CBOWCTBaXx (crneuuwanbHble
nuTaTenbHble CBOWCTBA, MOKA3aHUsi M NPOTUBOMOKA3aHUSI K NMPUMEHEHWIO OTAENbHbIMW BO3PacTHbIMU rpynnamu
HaceneHus, a Takke Npu OTAENbHbIX BuMAax 3abonesBaHui) NULLEBLIX MPOAYKTOB, B TOM u4ucre Buonornyecku
aKTMBHbIX A00aBOK K MuLle, 3asBMeHHbIX CBOWCTBAx CNeuuanu3vpoBaHHbIX MULLEBLIX MPOAYKTOB MPU Hanmuuum
OOKYMEHTOB, MOATBEMKAAIOLLMX 3aABIIEHHbIE CBONCTBA;

(nn. 2.4 ctaten 7 B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.5. ueHy 1 ycnoBusa onnaTel ToBapoB (paboT, ycnyr), ecnv 371 YCNOBUS OTNNYAOTCHA OT 00bIYHbIX YCIOBUN
onnaTbl COOTBETCTBYHOLLMX TOBApOB (paboT, ycnyr);
(nn. 2.5 ctatbn 7 B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.6. rapaHTUIHbIN CPOK, €CNN OH YCTaHOBIEH;

2.7. pekomeHgaumnm mn (I/IJ'II/I) OorpaHn4eHna no mcnosib3oBaHMio, B TOM 4YUCI€e MNPUIroTOBIIEHUID, NMULLEBbIX



NPOOYKTOB B Criyyae, eCrv UX UCMNOMb3oBaHMe 6e3 3aTux pekomeHaaumin u (Mnm) orpaHuydeHnii 3aTpyaHeHo nmbo
MOXET MPUYMHUTL Bpen, 340POBbI0 MOTPEOUTENEN, X UMYLLECTBY, NMPUBECTU K CHKEHWUIO UMK yTpaTe BKYCOBbIX
CBOWCTB MULLEBLIX NPOAYKTOB;

(nn. 2.7 ctaTtbun 7 B pea. 3akoHa Pecnybnukn benapycb ot 13.06.2018 N 111-3)

2.8. paTy usroToBreHusi, ECNy NHOE He NPeayCMOTPEHO 3aKOHOA4ATENbCTBOM, TEXHUYECKMMW perfnaMmeHTaMum
TamMOXeHHOro corsa, TEeXHUYECKUMW pernameHTamm EBpasnMinckoro 3KOHOMMYECKOro CO3a, a Takke CpokK
cnyx6bl, U (MnM) CpoK rOAHOCTM, U (MNM) CPOK XpaHeHus ToBapoB (pesynbTaToB paboT), yCTaHOBMEHHblE B
cooTBeTCTBMM C nyHktamum 1 m 2 crtatbnm 13 HacTodwero 3akoHa, YKasaHue YCNOBWUA XpaHeHWs TOBapoB
(pesynbTtaToB paboT), €crnM OHU OTNMYAKTCHA OT OObIYHbIX YCIOBUMN XpaHEHWUs COOTBETCTBYIOLUMX TOBapOB
(pesynbtatoB paboT) nubo TpebylT cneumnanbHbIX YCNOBUMI XPaHEHUs, a Takke CBeAeHWs O HeobXxoauMbixX
OEeNCTBUSX NOTPeOMTENst N0 NCTEYEHMMN YKa3aHHbIX CPOKOB U BO3MOXHbIX NOCNEACTBUAX NPU HEBLIMOMHEHNN TaKMX
OEeWCTBUIA, ecny ToBapbl (pe3ynbTaTbl paboTbl) MO UCTEYEHUN yKa3aHHbIX CPOKOB NMPEACTaBMSAT ONacHOCTb Ais
XW3HW, 300POBbS, HACNEeACTBEHHOCTW, WMYyLLEeCTBa noTpebutens u OKpyxalowen cpedbl UM CTaHOBSTCA
HenpuUrogHbIMW ANt UCNOSb30BaHNSA MO Ha3HAYEHUIO;

(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

2.9. HaumeHoBaHuWe ((pMpMEeHHOe HauMeHOBaHMe), MeCTO HaxoXAeHus W3roToBuTens, npogasua
(vcnonHuTens), a Takke Npyv HanmMyMM - OpraHW3auun, OCYLLECTBRSOWEN AeATENbHOCTL MO BBO3Y ToBapa Ha
Tepputopuio Pecnybnukn benapycb onsa ero nocnegyowen peannsauumn Ha Tepputopumn Pecnybnvkn Benapyce,
npeacTaBuTenNs, PEMOHTHOW OpraHusaumu; ecnu nsrotosuTenem (NpoAaasBLOM, NpeacTaBuTeNeM, UCTNIONHUTENEM,
PEMOHTHOW OpraHu3auven) sBnAeTCa MHAMBWAYanbHbIA NpeanpuHMMaTens nMbo BBO3 ToBapa Ha TeppuTopuio
Pecnybnukn benapycb Ana ero nocnegylllen peanusaumm Ha TeppuTtopumn Pecnybnvkn benapycb 6bin
OCYLLeCTBMEH MHAMBMAYarnbHbIM NpegnpuHumartenem, - damunmio, cobCTBEHHOE UMSs, OT4ECTBO (ecnv TakoBoe
MMeeTCs) U MECTO XWUTeNbCTBa NHANBMAOYANbHOIO NpeanpuHUMaTens;

(nn. 2.9 ctatbn 7 B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.9-1. cTpaHy NpOUCXOXOEHWUs1 ToBapa, €CnM OHa He COoBMagaeT C MEeCTOM HaxXoXAaeHws (MecToMm
XWUTENbCTBA) U3roTOBUTENS;
(nn. 2.9-1 cTtaTtbm 7 BBeaeH 3akoHom Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2.10. cBegeHuas o6 o06a3aTeENbHOM MNOATBEPXKOAEHUM COOTBETCTBMS TOBApPOB (BbIMOSHAEMbIX paboT,
oKasblBaeMbIX ycryr), nognexawux obssarenbHOMy NOATBEPKAEHNIO COOTBETCTBUS;
(nn. 2.10 ctatbu 7 B pea. 3akoHa Pecnybnuku bBenapyck ot 13.06.2018 N 111-3)

2.11. yKkaszaHMEe Ha KOHKpeTHoe IuuUo, KOTopoe O6yaeT BbINOMNHATL paboTy (okasbiBaTb YCnyry), u
MHOPMALIMIO O HEM, ECIM 3TO UMEET 3HAYEHNE UCXOAs U3 XapakTepa paGoTsl (ycrnyr);

2.12. KONN4YeCTBO NN KOMMMNEKTHOCTb TOBapa (pesynbtaTa paboThl);

2.13. WTPUXOBON MAEHTUMUKALMOHHBIA Kog, ecnv obsizaTenbHOe MapKMpoBaHWE TOBApOB TakMM KOOOM
npeaycMoOTpPEHO 3aKOHOA4ATENbLCTBOM;

2.13-1. cBefgeHud O kraccax 3dHeproaddeKTMBHOCTM TOBaApOB B CriyyasX, €CnNM UX YyCTaHOBMEHWe
NpegycMOTPEHO 3aKOHOAATENbCTBOM, TEXHUYECKMMW perfnameHTamu TamOXEeHHOro Ccok3a, TeXHUYECKMMM
pernameHTamu EBpasniickoro SKOHOMMYECKOro Col3a, a TaKkke O COOTBETCTBUM 3HepreTnyeckon adeKkTMBHOCTU
KanutanbHbIX CTPOEHUW (34aHui, COOpyXeHuh) TpeboBaHWsaM 3akoHOAaTeNbCTBa, TEXHWYECKUX pernameHToB
TaMoXeHHOro coko3a, TeXHUYeCKMX pernameHToB EBpasninickoro 3KOHOMMYECKOro CoK3a;

(nn. 2.13-1 cTtatbu 7 BBeaeH 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

2.14. Heobxogumble cBefeHWss O MpaBunax u ycrnoBusx 3ddekTnBHOro n 6e3omacHOro nosnb3oBaHUA
ToBapamu (pesynbtatamu paboT, ycnyramu), B TOM 4Yucne yxoda 3a HUMW, €Crim 3TO MMeET 3HadeHue ncxoas u3
XapakTepa ToBapoB (pe3ynbTaTtoB paboT, ycnyr);

(nn. 2.14 ctatbn 7 B peq. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

2.15. ykasaHne Ha WCNONb30BaHWe OHOrpaMM WCMONHUTENSAMU My3blkanbHbIX MPOWM3BEAEHUN MNpK
npoBeAeHUN KyNbTypPHO-3PENULLHbIX MEPOMNPUATUN;
(nn. 2.15 ctatbn 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.16. nHble cBeageHus, KOTOpble B COOTBETCTBUM C HACTOALLUM 3aKOHOM, MHBbIMUW aKTaMWn 3aKOHOAATENbLCTBA,
TEXHN4YEeCKNMun pernamMmeHTamu TamoXXeHHoro COl03a, TEXHNYECKUMU pernameHTamu EBpaSVII7ICKOFO
OKOHOMMYECKOro corsa mnn cooTBeTCTByOLIMMN OOroBopamMu obsa3arenbHbl Ang npeaocTtaBiieHnA I'IOTpe6I/ITeJ'IIO,



B TOM 4uMCre CBeOeHWsi, OTHOCSLUMECs K COOTBETCTBYIOLLEMY [OrOBOPY W NPeLoCTaBnsieMble MO npockbe
notpebutens.
(nn. 2.16 ctaTtbu 7 BBeaeH 3akoHoMm Pecnybnukn benapych ot 13.06.2018 N 111-3)

3. Mpu peanusauymun noTpedbuTento HENPOAOBONLCTBEHHbLIX TOBApPOB, CPOK CMYXObl U (MNM) CPOK XpaHeHUs
KOTOpPbIX MCTEKNM (KpOME feKapCTBEHHbIX CPeacTB), HO peanu3auust KOTOpbIX paspelleHa B COOTBETCTBUMU C
nyHktom 3 crtatbum 13 Hactoswero 3akoHa, notpeburtento pomkHa ObITb npefoctaBneHa wuHdgopmaumss o6
UCTEKLLNX CpoKe cnyxbbl 1 (MnKM) CpoKke XpaHeHUs TOBapoB, O AaTe M HOMepe pa3pelleHusl Ha AanbHenwy ux
peanusaumio 1 Cpoke, B TeYEHNE KOTOPOro TOBapbl BO3MOXHbI K MCMOMb30BaHUIO.

KoHcynbTaHTlnoC: npumeyaHue.

C 1 mona 2010 roga OedATenbHOCTb MO peanu3auuy TOBapOB, BbIMOMHEHMIO paboT, oka3aHWlo ycnyr Ha
Tepputopun Pecnybnvkn Benapycb C ucnonb3oBaHWeM WH(OPMALMOHHBIX CETEN, CUCTEM U PEeCYpCOB,
UMEKLNX MOAKITIYEHNE K CeTu VIHTepHeT, OCYyLeCTBMSETCS pUANYeCKUMU nuuamu, ux dunuanamu u
npeacTaBUTENbCTBAMK, CO30aHHLIMU B COOTBETCTBMM C 3akoHopaTenbcTtBoM Pecnybnuku Benapycb, ¢
MecToHaxoxaeHnem B Pecnybnvke bBenapycb, a Takke WHOMBMAYanbHbIMW NPeAnpUHUMaTEnsamu,
3apermctpmpoBaHHbiMu B Pecnybnuke Benapycb, ¢ 1Mcnonb3oBaHNMEM WHAOPMALMOHHbBIX CETEN, CUCTEM U
peCypCcoOB HaLMOHarNbHOro cerMeHTa cetTn VIHTEpHeT, pa3MeLLeHHbIX Ha TeppuTopumn Pecnybnvkn Benapych n
3aperncTpupoBaHHbIX B YCTaAHOBMEHHOM nopsake (MyHKT 2 Ykasa [pesugeHTta Pecnybnukn Benapycb ot
01.02.2010 N 60).

4. MNpwv peanusauun noTpedUTento ToBapoB (BbIMNOSIHEHUN paboT, okasaHuK ycryr) no obpasuam, onnucaHusM
ToBapoB (paboT, ycnyr), cooepXallMmcs B Kartarorax, npocnekrax, pekname, Gyknetax Wnu npeacTaBfieHHbIM B
doTorpacpusix MM MHbIX MHGOPMALMOHHBIX WCTOYHMKAX, B TOM 4ucre B rnoGarbHOW KOMMbIOTEPHOW CeTu
WHTepHeT, npoaasel, (UCNOSHUTENb) AOMMKEH NPeaoCcTaBUTb NoTpebuTento:

4.1. 1O MOMEHTA 3aKMYeHNss AoroBopa - MHPOoOpMaLMIo, NPegyCMOTPEHHYIO NoanyHkTamu 2.1 - 2,12, 2.13-1,
2.15 1 2.16 NnyHKTa 2 HACTOSALLEN CTaTby, a Takke UH(OPMaLMIO O CPOKe AOCTaBKU ToBapa (BbIMONHEHMS paboThl,
oKasaHwus ycnyru), ueHe n ob ycnosusx onnaTbl 4OCTaBKM TOBapa;
(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

4.2. Nnpn goctaBke ToBapa - Takke MHdopMaLMio, NpedyCMOTPeHHyo noanyHktamu 2.13 n 2.14 nyHkTa 2
HacTosILLEN CTaTbW.

5. lpu okasaHun noTpebuTento ycnyr OOLECTBEHHOro nuUTaHuMs MO ero TpeboBaHWMO [OMmKHa ObiTh
npeaocTaBneHa UHgopmaumss 0 cCocTaBe MULLEBBLIX NPOOYKTOB, 604, KYNMHAPHBLIX U3OENUNA, yKa3aHHbIX B MEHH,
cnocobax nx KynMHapHon obpaboTku.

6. Ecnv npuobpeTtaembin notpebutenem ToBap 6bin B ynoTpebneHnn nnn B HEM YCTPaHANCA HeaocTaTok
(HepocTaTtku), notpebutento gomkHa ObITb MpegocTaBneHa uHgopmauusa ob atoMm. B cnyvae npuobpeTteHus
Takoro ToBapa CBedeHVMs O HanmuMyMM HegocTaTka (HedoCTaTKOB) [OOMKHbI ObiTb yka3aHbl B [OOKYMEHTE,
noaTeepxaaoLLeM akT npmobpeTeHns ToBapa.

7. anI peanunsauun KOH(*)VICKOBaHHOFO nnn 06pau.|,eHHoro B [0XO0n4 rocygapcrtBa UHbIM crnocobom TOBapa
r|0Tpe6|/|Temo [OIMKHa ObITb npepnocrtaBjieHa Mchopmau,vm O TOM, YTO TOBap ABNAETCA KOHd)MCKOBaHHbIM mnn
O6paLLl,eHHbIM B O00XO04 rocygapcrtea UHbIM crnocobom.

8. B cnyuyae, ecnu npogaBuOM (MUCMOMHWUTENEM) $IBNSETCS (U3MYEecKoe nuLo, OCyLLecTBhsoLlee
peanu3aumio TOBapOB B paMKaxX PeMeCieHHOM WM CaMOCTOATENbHOMW nNpodyecCUoHanbHON AeATeNlbHOCTU
(BbINONHSOWEE paboTbl, OKasbiBalollee ycnyru), noTpedbuTento gomkHa OblTb npegocTaBrnieHa uHdopmaumsi o
HaMMeHOBaHWW, UeHe ToBapa (paboTbl, ycnyru), o6 yCnoBusIX XpaHeHust ToBapa (pesynbTata paboThbl),
Nnonb30BaHWs TOBApOM (pe3ynbTaToM paboTbl, YCNYron), eCrv OHW OTNMYAKTCA OT OObIYHBIX YCMOBUIA XpaHeHUs
ToBapoB (pe3ynbTaTtoB paboT), Nonb3oBaHUs ToBapamu (pesynbTaTamu paboT, ycnyramu) nubo TpebyroT
cneumanbHbIX YCINOBUA XpaHEHUS, NOMb30BaHWUs, O peanusalmmn ToBapa (BbINONHEHUN PaboThbl, OKa3aHUM yCnyru)
6e3 JOKYMEHTOB, MOATBEPXKAAIOLLMX €ro KavyecTBO M Ge3onacHocTb, ecnv ToBap (paboTa, ycnyra) He noanexuT
06s3aTenbHOMY NOATBEPXKOEHMIO COOTBETCTBUS.

(n. 8 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapycb ot 22.04.2024 N 365-3)

9. Mndopmauus, npegycmoTpeHHas nyHktamu 1 - 8, 10 n 12 HacTosweln ctatbun, Ha 6enopycckom u (Mnm)



PYCCKOM $3blkaX YeTKUM U pa3bopumBbiM LIPUAPTOM AOBOAUTCHA OO CBeAeHUA noTtpebutenss B AOKYMeHTaLumu,
npunaraemon Kk ToBapam (paboTam, ycrnyram), Ha NOTPEOUTENBLCKOW ynakoBKe, 3TUKETKaX UMM MHbIM CNOCOOOM,
MPUHATBIM AN OTAenbHbIX  BWAOB  ToBapoB  (paboT, ycnyr), ecnu MHOe He  MpefycMOTPEHO
MeXOyHapO4HO-NPaBOBLIMK akTaMu, COCTaBnswLWMMKW nNpaBo EBpasuiickoro akoHoMuYeckoro cotosa. [ata
N3roTOBIEHNSI N CPOK FOOHOCTU MULLEBLIX NPOAYKTOB HAHOCATCH Ha MOTPEOUTENbCKYHO YNAKOBKY U (Mnn) 3TUKETKY,
yaaneHne KOTOpOW C NoTpebuTenbCKOM ynakoBKM 3aTpyaHeHo. NHdopmauums, coobllieHHasa unm nepegaHHas Ha
WMHOCTPaHHOM £13blKe, CYUTAETCS HEenpegoCTaBMEHHONW, 32 NCKMYEHMEM Cly4aeB, ecnin oHa Gbina cooblieHa unu
nepegaHa Ha MHOCTPAHHOM A3bIKE MO XeraHuo noTpebutens.

Mpn peanusauumm notTpebuTento ToBapoB (BbINOMHEHUN paboT, okaszaHuu ycnyr) no obpasuam, onncaHusim
ToBapoB (paboT, ycnyr), cogepXawmmcsa B Katanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBneHHbIM B
doTorpadmsax UM MHbIX MHPOPMALUOHHBIX WCTOYHMKAX, B TOM u4ucrne B rnobanbHOW KOMMbIOTEPHOW CeTu
MHTepHeT, 0O MOMEHTa 3aKnioveHna gorosopa MHgopmauus, npeaycMoTpeHHas nognyHktammn 2.1, 2.5, 2.6, 2.9,
2.9-1 n 2.15 nyHKTa 2 HacTosLWwen cTatbk, a Takke nHopMaLms O CPoKe AOCTaBKM TOBApPOB (BbINONIHEHUS paboT,
oKasaHusi ycnyr), ueHe n o6 ycrnoBmsx onnaTtbl JOCTaBKM TOBapoB AOBOASTCA OO CBEAEHWUs NnoTpebutens B 3Tux
MH(OPMALIMOHHBIX WCTOYHMKAX, B TOM 4ucrne B rnobanbHOW KoMMbiloTepHoW cetu WMHTepHeT. [pu atom
nHdpopmaumsa o LueHe ToBapa (paboTbl, ycrnyrm) 40BOAUTCA B 3TUX MHEOPMALIMOHHBIX UCTOYHMKAX, B TOM YuCe B
rnobanbHOM KOMMbIOTEPHOW ceTn VIHTepHeT, wpudTom, pasmep KOTOPOro He OOSPKEH ObiTb MeHee MOSOBUHbI
Hambonbllero pasmepa wpudTa, MCNONb3YeMoro B onucaHuu ToBapa (pabotbl, ycnyru). WHas wHdopmauwms,
npeaycMOTpeHHasa nognyHktamn 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 n 2.16 nyHKTa 2 HacToslLLen cTaTbu, O0
MOMEHTa 3akfioYeHns OOoroBopa MOXET OOBOAMTLCA A0 CBeAeHWUst noTpebuTtens B yCTHoW dopme nmbo no
TpeboBaHuio noTpebutena JoBoAUTCSA OO €ro CBeAeHUs B MUCbMEHHOW hopme crnocobom, onpeneneHHbIM
cornalleHnemM CTOPOH.

(n. 9 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

10. MMpwn peanusaumm nNUWEBBLIX MPOAYKTOB M APYrMX ToBapoB, ()acoBaHHbIX W YNAKOBAHHbIX B
nNoTpPebnTENbCKYO YyNakoBKy HE B MECTE UX U3rOTOBMEHUS, KPOME UHOPMaLNK, yKa3aHHON B NyHKTax 2 -4, 6 n 7
HacTosILLEen cTaTbn, NoTpebuTento 4ormkHa ObiTe NpegocTaBneHa nHopmaums o acoBLUMKE U yNaKoBLUMKE.

(B pea. 3akoHa Pecny6nukm benapyce ot 13.06.2018 N 111-3)

11. Npw BO3ME3AHOW peanu3aumnun noTpebutento Toeapa (BbINOMHEHMN paboTbl, OKasaHUKM ycnyru) npogaseL,
(ncnonHutenb) obs3aH BblAaTb €My KaccoBbl Yek nMBO MHOM AOKYMEHT, MoATBepXAalLwui onnaty ToBapa
(BbINONHEHMA paboThl, OKa3aHWA yCnyrn) B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM. TpeboBaHWA HacTosLen YacTu
He pacnpocTpaHAlTCA Ha CcnyYan, ecnu npoAaaBLUOM (MCMOnHWTENneMm) aBnseTcs duanyeckoe nuuo,
OCYyLLEeCTBNALEee peanu3aumio TOBApOB B paMKax PEMECHeHHOW WU CaMOCTOSATENbHOW MNpodheccroHansHom
AeaTenbHOCTH (BbiNOMHsALWee paboTbl, OKa3biBatoLee ycryru).

(B pea. 3akoHa Pecny6nukm benapyce o1 22.04.2024 N 365-3)

®usmyeckoe nNuUUO, OCYLLIECTBISAIOLLEE peanu3auuio ToBapoB B paMKkax PeMeCsiEHHOW U CaMOCTOSATENbHON
npodeccuoHanbHONn AeaTenbHOCTU (BbiNomnHALWee paboTbl, okasblBawollee ycnyru), obsa3aHo no TpeboBaHWo
noTpebutens Bbl4aTb eMy OOKYMEHT, COAepXalumin cBeaeHust o hammnum, cobCTBEHHOM MMeEHM, oT4ecTBe (ecnu
TakoBOE UMeeTCs) npogasua (MCNOMHUTENS), HaMMeHoBaHWKW, LeHe ToBapa (paboTbl, yCryru), yAOCTOBEPEHHbI
NoAMNMCBI0 3TOro hmanyeckoro nuua.
(B pea. 3akoHa Pecny6nukm benapyce o1 22.04.2024 N 365-3)
(n. 11 ctaTtbm 7 B peq. 3akoHa Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

12. Ecnv 3akoHoAaTeNLCTBOM peanusauns ToBapoB (BbiNONHEHME paboT, okaszaHue ycnyr) gonyckaeTcs npu
Hanu4umM onpeaeneHHbIX 3aKOHOAATENbCTBOM AOKYMEHTOB, NOATBEPKAAIOLWMX Ka4ecTBO M 6e30MacHOCTbL TOBapoOB
(pabot, ycnyr), npogaBel (McnonHUTENb) o06A3aH nNpeabsBUTbL MoTpebuTento no ero TpeGoBaHWo AN
03HaKOMIEHMS 3TU AOKYMEHTbI, X KOMWW MUNW NOATBEPAUTb KayecTBO M GesonacHocTb ToBapoB (paboT, ycnyr)
WHbIM CNOCOGOM B Nopsiake, YyCTAaHOBNEHHOM 3aKOHOAaTENbCTBOM.

(n. 12 cTtaTtbyn 7 BBeAeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

Cratbsa 8. UHbopmaumsa 06 nsrotoBurensx (MCNONHUTENAX, NpoAaBLax)

1. N3rotoBuTens (McnonHuTens, NnpoaaseL) - opraHm3aums o6s13aH 4OBECTU 4O CBeAEeHUst NOTpPeduTens ceoe
HavMeHoBaHue ((PUpPMEHHOE HaMMEHOBaHUE) N MECTO HaxoXAeHWs, HanMeHOBaHMe TOproBoro obbekta (06bekTa
obcnyxuBaHus), B KOTOPOM OCYLLECTBISIETCS peanusaumst noTpebutento ToBapoB (BbINOSHEHUE paboT, okasaHue
ycnyr), ecnu Takoe HaWMEHOBaHWE He CcoBnajaeT C HauMMeHoBaHWeM (PUPMEHHbIM HaWMEHOBAHUEM)
opraHusaumu, a Takke pexum paboTbl ToproBoro obbekTa (06bekTa 0BCMyXMBaHWA) U UHblE HeobXoauMble
CBeeHNs B COOTBETCTBUM C 3aKOHOAATENbCTBOM.



(vacTb nepeas n. 1 ctateun 8 B ped. 3akoHa Pecny6nuku Benapyce ot 13.06.2018 N 111-3)

WNarotoButens (McnonHuTenb, NpoAaBel) - WHAMBWAyanbHbIA NpeanpuvHumaTtens 00s3aH npegocTaBuTb
noTpebuTtento nHdopmaumio o cBoMx hamunmm, cCobCTBEHHOM MMEHU, OTYECTBE (ECNU TakoBOE MMEETCS), MecTe
XWUTENbCTBa, pexume paboTbl, HaMMEHOBaHMM TOProBOro 00bekTa (00bekTa obCnyXuBaHMS), B KOTOPOM
OCYLLeCTBMSIETCA peanusaumsa notpebutento ToBapos (BbiNoNHEHNE paboT, okasaHue ycnyr) (MpyM Hanu4yMm Takoro
HauMeHOBaHWs), a TakKe O FOCYAapCTBEHHOW perncTpauum u HauMeHOBaHWM OpraHa, OCYLUECTBMBLUENO €ro
rocyoapCTBEHHYKO perucrpauuio B KavyecTBe WHAMBMAYaANbHOrO npeanpuHMMaTens, U WHble Heobxoaumble
CBefleHNs B COOTBETCTBUM C 3aKOHOAATENBbCTBOM.

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

MN3roToButens (ucnonHutenb, npogasel) - husnyeckoe nuuo, Npomssoasiiee ToBapbl (OCyllecTBsoLLee
peanusauuio TOBapoOB B paMKax pPeMEeCSIeHHOW WM CaMOCTOATEeNbHOW NpOodecCMOoHanbHOW AeAaTenbHOCTH,
BbiMoNHsAOWee paboTbl, OkasblBawLee ycnyru), 06sA3aH npeaocTaBuTb MoTpedbuTento MHpoOpMauu O CBOMX
dhamunnn, CO6CTBEHHOM MMEHU, OTYECTBE (€Cnn TaKoBOE UMEeTCS).

(B pea. 3akoHoB Pecnybnukun Benapycb ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3, o1 22.04.2024 N 365-3)

2. Ecnu Bua (BuAbl) OEATENbHOCTM, OCYLLECTBMSIEMOW W3rOTOBUTENEM (MCMOSMHUTENEM, MNPOAABLOM),
NoANEXWT NULEH3NPOBAHMIO, NOTPebuTento fomkHa BbiTb NpegocTaBrneHa UHGOpMaUMs O HOMeEpe fULEH3UN U
FIMLEH3UPYIOLLIEM OpraHe.

(n. 2 ctatbu 8 B pen. 3akoHa Pecnybnuku Benapycb ot 06.01.2024 N 353-3)

3. WarotoButenb (ucnonHuTenb, npoAasel) pasMeliaeT MHgopMauuilo, NpegyCMOTPEHHYH MNyHKTOM 1
HacTosILLen cTaTbW, Ha BbIBECKE UNW APYrMM AOCTYMHbIM CMOCOOOM, MPUHATLIM B TOProBOM, GbITOBOM U WHbIX
BMaax obcnyxuBaHus notpebutenen, a nHOpMaUMIO, NPegyCMOTPEHHYK MYHKTOM 2 HacToswen ctaTbM, -
AOCTYMHbLIM CNOCOOOM B MECTE HaxoXaeHUs (MecTe XuUTenbCTBa) N3rotoBuTens (MCNonHNTENs, Nnpogasua).

(B peq. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

MHdopmaums, npegycMoTpeHHasa nyHkTamu 1 n 2 HacTosiwen ctaTby, AOMKHaA ObITb JOBEAEHA 40 CBeOeHUS
notpebutensa n Npu ocyLeCcTBNEHNN Pa3BO3HOM M Pa3HOCHON TOProBIv, TOPrOBNN HA SpMapke, pbiHKe, a Takke B
APYrux cny4vasx, ecrnv po3HuyHas TOprosnsl, 6bITOBOEe 06CNyXMBaHME 1 UHbIE BUAbI 06CNyXMBaHMsA noTpebutenen
OCYLLECTBMAIOTCHA BHE MeCTa HaxoxaeHus (MecTa XUTenbCTBa) n3rotosmTtens (MCNOnNHUTENs, NnpoaasLa).

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

Mpu peanusauun nNoTpebuTento ToBapoB (BbIMOMHEHUM paboT, oka3aHuK ycnyr) no obpasuam, onucaHusm
ToBapoB (paboT, ycnyr), cogepXxalumcsa B KaTanorax, NpocrnekTax, pekname, byknetax unv npeacrtaBneHHbIM B
doTorpadusax UM MHbIX WHGOPMAUMOHHBIX UCTOYHMKAX, B TOM 4ucrne B rnobanbHOM KOMMbIOTEPHOW ceTn
VHTepHeT, uHdopmaunsa, npeaycMoTpeHHasa nyHKTamm 1 1 2 HacTodwen cratbi, JomkHa ObiTb goBedeHa Ao
cBefeHus noTpebuTtensa B 3TMX Katanorax, npocnekrax, pekname, Oyknetax unu npeacraeneHa B otorpadumsix
UK UHBIX MHPOPMALMOHHBIX UCTOYHUKAX, B TOM Yucre B rnobanbHOM KoMNboTepHON ceTn MHTepHeT.

4. WNHdpopmauus, npegycMoTpeHHas nyHktamu 1 M 2 HacTosien cTaTbW, A0BOAMTCA OO CBeAeHUs
notpebutens Ha Genopycckom u (Mnu) pycckoMm n3bikax. WHgopmauusi, cooblieHHass unu nepefaHHasa Ha
WMHOCTPaHHOM A3blKe, CYATAETCS HENPEAOCTABINEHHOW, 32 UCKITIOYEHNEM CIlydaeB, Korga oHa 6bina coobuieHa mnm
nepegaHa Ha MHOCTPAHHOM SI3bIKE MO XKeflaHWo NoTpedbuTens.

(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

Crtatbsl 9. Pexxum paboTbl TOproBoro o6bLekTa (06bekta o6cnyKmBaHus), npoaasua (MCNonHUTEnNs),
OCYLLECTBIAIOLWEro TOProeno (BbINOMHAKOWEro paboTbl, OKa3biBaloWero ycnyru) 6e3 (BHe) Toprosoro
obbekTa (06beKTa 06CcnyKMBaHuUs)

(B pen. 3akoHa Pecny6nvku benapyck ot 13.06.2018 N 111-3)

1. Tpogaseu (ucnonHuTenb) 065A3aH YCTaHOBUTb pexum paboTbl ToproBoro obbekTa (obbekTa
obcnyxnBaHus), a Takke CBOWM pexum paboTbl B Cryvae OCyLLEeCTBIIEHUsI TOProBnu (BbIMONHEHUst paboT, okasaHus
ycnyr) 6e3 (BHe) ToproBoro obbekTta (obbekTta obcnyxuBaHusi). Crnydyan yCTaHOBIEHUsI pexuma paboTbl no
COrnacoBaHuio C rocyaapCTBEHHbIMU OpraHamu onpeaensioTcs 3akoHoAaTeNnbHbIMW aKTamu.

Pexum paboTtbl TOproBoro obbekta (0oObekTta  oOOcnyxuBaHus), npogaBua  (MCNOMHUTENS),
OCYLLIECTBMSOLEro TOProBro (BbINOMHSAKOLWEro paboTbl, OKasbiBawLWero ycryrn) 6e3 (BHe) TOproBoro obbekTa
(obbekTa obcnyxmBaHus), 4OBOAUTCA OO0 CBeAEHUsI NoTpebutenen n JOMmKEH COOTBETCTBOBATb YCTAHOBEHHOMY
pexvmMy paboThbl.



B cnyyae HeobxoAMMOCTM BPEMEHHOrO MPOAMEHUS WM NPUOCTAHOBIEHUST paboTbl TOProBoro obbekTa
(obbekta obcnyxuBaHusa), npodasLa (MCMOMHUTENS), OCYLLECTBNANOLLIEro TOProenio (BbIMNOMNHSKLWEro paboTsl,
okasblBatLlero ycnyrin) 6e3 (BHe) ToproBoro obbekta (o6bekta obCnyXmBaHUs), ecnv Takue MpPOANeHne WUNn
npuocTaHoBneHve paboTbl He 3anpelleHbl 3akoHoAATEmNbHbIMU akTamu, MHdopmaums o6 3Tom JOBOAMTCA OO
cBefeHus noTpebuTenen B nopsaake, yctaHoBneHHom lNMpaeuTtensctBom Pecnybnvku Benapychb.

2. TpeboBaHuns HacTosLLEN CTaTbM HE PacnpOCTPAHSOTCS Ha cryvyau, ecnv NpoaasBLoM (MCNOoMHUTENneM)
aBngeTca  usMyeckoe nuUo, OCYLLECTBIsOWEee peanusaunio TOBApOB B paMKax pPEMECMEHHOW unu
CaMOCTOSTENbHON NPOdeCCnoHanbHoON AeaTenbHOCTH (BbINOMHALLWee paboThl, Oka3biBaloLee yenyru).

(B pea. 3akoHa Pecny6nukm Benapyce ot 22.04.2024 N 365-3)

Cratbsa 9-1. Onnara ToBapoB (pa6oT, ycnyr)
(BBegeHa 3akoHom Pecnybnvku Benapyck ot 13.06.2018 N 111-3)

1. PacueTbl No onniate ToBapoB (paboT, yCrnyr) OCyLLEeCTBNSITCA B HANMYHOM 1 6e3HannyHon opmMax.

KoHcynbTaHTlntoc: npumeyaHue.
O pasbsicCHEHMM 3akoHOAaTeNnbCTBa CM. MUCbMO MWHWCTEPCTBA aHTMMOHOMOMBHOIO PEerynnpoBaHvs U
Toproenu Pecny6nuku Benapycb ot 15.11.2019 N 10-23/1277K.

2. lMpopgasey (McnonHuTens) obs3aH npegocTaBnTb NOTpebuTenio npaBo Bbibopa hOpMbl OnMnaTbl TOBapoB
(paboT, ycnyr), 3a MCKNIOYEHNEM CryyYaeB, KOrga 3akOHOA4ATeNnbCTBO MO3BONSET npoAdasuy (MCMNOMHUTENIO) He
OCYLLeCTBNATb pacyeTbl B HGe3HanmyHou copme Mpu npoAaake TOBapoB (BbINOMHEHMM paboT, oka3aHWu ycnyr)
nmbo npegycmatpuBaeT 0b6s3aHHOCTb NpoAasua (MCNOMHUTENs) OCYLLEeCTBNATL pacyeTbl Npu npogaxe TOBapoB
(BbINONHEHMN paboT, okasaHuw ycnyr) Tonbko B 6e3HanuuHon dopme. TpeboBaHMA HaCTOSLEro MyHKTa He
pacnpoCcTpaHATCA Ha  Crydau, ecnv  NpoAaBUOM  (McronHuTenem) sBnseTcda  dum3nyeckoe  nuuo,
OCYyLLeCTBMSAOLWEEe peanusaunio TOBapoB B pamKax PeMEeCrieHHOW WM CamMOCTOATeNIbHON Mpod)eCcCrOoHanbLHON
AeaTenbHOCTH (BbiNOoMHsALWee paboTbl, OKa3biBatoLee yCryru).

(B pea. 3akoHa Pecnybnukm Benapyce o1 22.04.2024 N 365-3)

KoHcynbTaHTlmoc: npumeyaHue.
OduuymanbHbIM CanToM MHAPOPMALIMOHHOM CUCTEMBI €QUHOMO PacYEeTHOrO M MHOPMAaLIMOHHOIO NPOCTPaHCTBA
aBngaetca https://raschet.by/.

3. ToTtpebutenb, onnayvBawowmii ToBapbl (paboTbl, ycryru) nocpeacTBOM aBTOMaTU3MPOBaHHOM
WHPOPMALIMOHHOM CUCTEMbI €OUHOr0  pacyeTHOro M MHAOPMALMOHHOIO MPOCTPAHCTBa, WMEET MpaBo
noaTeBepxaaTh hakT onnartbl TOBapoB (paboT, ycnyr), UCnonb3ysa y4eTHBI HOMEpP onepalun B eaMHOM PacyYeTHOM
N WHopmaumoHHoM npocTpaHcTBe. WHpopmauns o6 aTom HOoMepe onepauuy pasMellaeTcs B [AOKYMEHTE,
noaTBEPXKAALWEM COBEpLUEHME nnaTtexa nocpeaCcTBOM aBTOMATU3MPOBAHHOW MHAOPMALNOHHOW CUCTEMBI
€[MHOro pacyeTHOro U MHOOPMAaLMOHHOIO MPOCTPaHCTBA.

4. MNpopgasuy (MCNONHUTENIO) 3anpeLLEeHO yCTaHaBNUBaTb B OTHOLLEHUM OQHOMO B1uaa ToBapoB (paboT, ycnyr)
pasnuyHble UeHbl (Tapudbl) B 3aBUCMMOCTM OT popMbl onnatbl ToBapoB (paboT, ycnyr). [Npn aTom npogasLom
(ncnonHUTEenem) MOryT yCTaHaBnMBaTbCHA CKUAOKW, MHble (POPMbI CTUMYNMPOBAHWUA peanusauun ToBapos (pabor,
ycnyr), a Takke pacyeToB B 6e3Hanu4Hom gopme.

Cratba 9-2. Peanusauus TOBapoB (BbINOJIHEHWe paboT, OKasaHue ycnyr) Mo noAapoYHOMY
cepTudukaTy unm MHOMy NOAOGHOMY NOKYMEHTY
(BBegeHa 3akoHom Pecnybnvku Benapyck ot 13.06.2018 N 111-3)

Mpoaaeel, (UCMOMHUTENb) BrpaBe OCYLWECTBMATb peanu3auuilo TOBapoB (BbIMOSIHEHME paboT, okasaHue
yCrnyr) no npeabsBreHHOMY NMOJapOYHOMY CepTudmKaTy Wiu MHOMY NOAOBHOMY JOKYMEHTY, YOOCTOBEpsioLeMy
npaBo nuua, NpeabsiBUBLLIErO TaKoW OOKYMEHT (NMUL, eCcrnu TakoW OOKYMEHT mnpeanonaraeT ero Ucrnonb3oBaHue
HEeCKONbKUMK Nuuamu), Ha nonyveHve ToBapa (BblNMOnHeHWe paboTbl, OkasaHue YyCryru), ykasaHHOro B TakoM
[OKYMEHTE, UMM Ha CYMMY, SKBMBANEHTHYH CYMME [EHEXHbIX CPeACTB, yKa3aHHbIX B TakOM [OKyMeEHTe, Ha
yCMnoBUAX 1 B Nopsiake, yCTaHOBMNEHHbIX [MpaButensctBom Pecny6nuku Benapyces.




Crtatbs 10. NpaBo noTpebuTensa Ha cBo6oAHLIN BbIGOP TOBapa (paboTbl, ycnyru)

1. MoTpebuTtenb MMeeT NpaBo Ha cBOOOAHLIA BbIOOp ToBapa (paboThl, YCryrM) Hagnexalwero ka4ecrea B
yoobHoe Onsi Hero Bpemsi C y4eTOM pexuma paboTbl TOproBoro obbekTta (obbekTa obCnyxuBaHMs), NpogaBua
(McnonHWTEnNs), OCYLLECTBNAOLEro TOProemno (BbINOMHAWLWEro paboThl, okasbiBatowlero ycnyrn) 06e3 (BHe)
ToproBoro oobekTa (06bekTa obecnyxnBaHus).

(B pea. 3akoHa Pecnyonuku benapycb oT 13.06.2018 N 111-3)

2. lNpopasel (M3roToBUTENDb, UCMONHUTENBL) 0BA3aH OKasblBaTb cogencTBue notpebutenio B cBob60AHOM
Bblibope ToBapa (paboTbl, ycnyru).

3. OtgenbHbIM KaTeropmam I'IOTpEGVITEJ'IGVI MOTYT NpenocTaBATbCA JIbroTbl U NpenmyLiecTsa B TOProBom,
ObITOBOM M MHbIX BUAAx 06CJ'Iy)KI/IBaHI/I$-| I'IOTp66VITeJ'Iel7I B nopdake, yCtaHOBJIEHHOM 3aKOHOAAaTeJIbCTBOM.

4. YcTaHOBNEHWe Kakux-nmbo WHbIX MNPeMMyLLECTB, MPSAMbIX MW KOCBEHHbIX OrpaHuyeHui npu Bbibope
ToBapa (paboTkl, ycnyrn) He JonyckaeTcd, 3a UCKINIOYEHMEM NPEUMYLLECTB UMM OrpaHUYEHU, NPpeayCMOTPEHHbIX
3aKOHO4ATENbLCTBOM.

Cratba 11. [lpaBo noTpebuTens Ha Haanexawme Ka4vecTBO ToBapa (paboTbl, ycnyru),
KOMMMEKTHOCTb, KONIMYEeCTBO ToBapa (pe3ynbTaTta paboTbl)

1. Ecnu 3akoHoOaTenbCTBOM, TEXHWYECKMMW pernameHtamy TaMOXEHHOro cowsa, TeXHUYeCKUMu
pernameHTamu EBpasvMncKoro SKOHOMWMYECKOro COolo3a MmpenycMoTpeHbl obsasaTenbHble TpeboBaHus K KayecTBy
ToBapa (paboTbl, ycnyru), npodaseL, (M3roToBMTENb, UCMNOMHUTENL) 00A3aH nepefatb NOTpebuTeno ToBap
(BbINONHUTL paboTy, Oka3aTb yCnyry), COOTBETCTBYOLLMI 3TUM TpeboBaHNSM.

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

2. MoTpebuTens MMeeT NpaBo Ha NPOBEPKY kavyecTBa ToBapa (paboThbl, yCryrn), KOMMIEKTHOCTU, KONM4ecTBa
ToBapa (pesynbTata paboTbl), Ha MNpPOBEAEHME B €ro MpUCYTCTBUM LEMOHCTpaumMnm paboTocnocobHOCTH,
npaBuibHOro M Ge3onacHoOro Mcnonb3oBaHWs ToBapa (pesynbTaTa paboTbl), ecnv 3TO HE WCKIHYEHO BBUAY
XapakTepa ToBapa (pesynbTata paboTbl).

Mpopasey (McnonHuTenb) 06s3aH NPOAEMOHCTpMpPOBaTh paboTocnocobHOCTL ToBapa (pe3dynbTata paboThl)
W nepegatb notpebutento ToBap (BbIMONHWUTE paboTy, okasaTb YCMyry), Ka4ecTBO KOTOPOro COOTBETCTBYET
npegocTaBneHHon uHdopmaumMm o ToBape (paboTte, ycnyre), TpeboBaHMAM 3akoHOAATENbCTBA, TEXHUYECKMX
pernameHToB TaMOXXEHHOro Col3a, TEXHUYECKNX pernaMeHToB EBpasninckoro 3KoHOMMYECKOro Coo3a 1 yCrioBUsSM
JoroBopa, a Takke Mo TpeboBaHWio MoTpebuTens npedocTaBuTb eMy HeobXoduMMble CPeacTBa WU3MEpPeHWn,
npowleawe MeTpPONorMyeckylo OLEeHKy B COOTBETCTBMM C 3aKkoHodaTenbCTBOM 06 obecneveHwu egmHcTBa
N3MepeHuii, JOKyMeHTbI, MOATBEPXAAloLWMe KayecTBO ToBapa (pedynbTata paboTbl, YCryru), ero KOMMIeKTHOCTb,
KONM4ecTBO.
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. MNpwn oTcyTCTBUM B 3aKOHOOATENbLCTBE, TEXHUYECKMX pernaMmeHTax TaMOXeHHOro Co3a, TEXHUYECKMX
pernameHTax EBpa3suiickoro SKOHOMMYECKOro CO3a M (Mnu) OOroBope YCroBWI O kadvecTBe ToBapa (paboThl,
ycnyrv) npofaBsel, (McnonHuTenb) 06s3aH nepegaTth NOTpebuTento ToBap (BbINONMHUTL paboTy, okasaTtb ycnyry),
COOTBETCTBYHOLUMA OObLIMHO NpPeabsBNSEMbIM TPeOGOBaHUAM U MNPUroAHbIA ANs Uener, Ans KOTOpbIX ToBap
(pesynbTaT paboThl, ycryra) Takoro poga o6bI4HO UCMONb3YeTCs.

(B pea. 3akoHa Pecny6nukm benapyck o1 13.06.2018 N 111-3)

4. Ecnn npopgasey (MCI'IOJ'IHI/ITeJ'Ib) npu 3akn4eHnn gorosopa ObIn NocTaBneH n0Tpe6|/|TeneM B N3BECTHOCTb
O KOHKPETHbIX Lenax ﬂpl/l06peTeHl/Iﬂ TOBapa (BbIﬂOJ'IHeHI/IFl p860TbI, OKa3aHusA yCJ'IyI'M), npogaBsey (MCI'IOJ'IHMTeJ'Ib)
0bsa3aH nepenartb ﬂOTpe6MTeJ'HO TOBap (BbIﬂOJ'IHl/ITb pa60Ty, OKa3aTb ycnyry) Hagnexauwiero Kka4ecrtBsa, I'IpI/IFO/J,HbII7I
ana ncnonb3oBaHUA B COOTBETCTBUM C 3TUMU LIENAMMN.

5. MNpwu peanusaummn noTpedbuTento ToBapoB (BbINOMIHEHNM PaboT, oka3aHuM ycnyr) no obpasuam, OnUMcaHnam
ToBapoB (paboT, ycnyr), cooepXawmmcsa B Katanorax, Nnpocrnekrax, pekname, byknerax unv npeacraBfeHHbIM B
doTorpacmax MM MHbIX MH(OPMALMOHHBLIX MCTOYHUKAxX, B TOM 4ucrie B rnobanbHOM KOMMbIOTEPHOW CEeTU
WHTepHeT, npogasey (ncnonHnTenb) 0683aH nepegate noTpebutento ToBap (BbIMONHUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET TakMMm obpasuam, onucaHuam, a Takke TpeboBaHusIM 3aKkoHOA4ATeNbCTBa,
TEXHUYECKNX PErNamMeHTOB TaMOXEHHOro COk3a, TEXHWYECKMX pernameHToB EBpasvickoro 3KOHOMUYECKOTo



coto3a.
(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

6. MNoTpebutens umeeT npaBo Ha TO, 4TOoObl TOoBap (pe3ynbraT paboTbl, ycnyra) nNpu YCTaHOBMEHHbIX
YCINOBUSAX WCMOMb30BaHMs ToBapa (pe3ynbrata paboTbl, yCnyru), XpaHeHus, TPaHCMOPTUPOBKM W yTUNMU3auuu
ToBapa (pesynbTtata paboTbl) Obin Ge3onaceH ANA KU3HW, 300POBbsi, HACMNEACTBEHHOCTU, WUMYLLECTBa
notpeburensa u okpyxawllen cpefbl. TpeboBaHus, KOoTopble AOMKHbI OobecneunBaTb 6Ge3onacHOCTb ToBapa
(paboTbl, ycnyru), sBnAlTCA 06A3aTenbHbIMW U YCTAHABMMBAKOTCA B COOTBETCTBUM C 3aKOHOOATENbCTBOM,
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOTO  CO3a, TEXHUYECKUMM  pernameHTamu  EBpasuiickoro
3KOHOMWYECKOro COoo3a.

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)
7. UckntoueH. - 3akoH Pecnybnukn benapycbk ot 13.06.2018 N 111-3.

CrtaTtbsa 12. O653aHHOCTU U3roToBUTENSA (MCNONHUTENS, NpPoAaBLa, NoCcTaBLMKa, NPeacTaBUTENs) No
obecneyeHuo 6e3onacHOCTU ToBapa (paboThbl, ycnyru)
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

1. WsrotoButenb (uMcnonHuTens, npogasel, MNOCTaBLWMK, nNpeacTtaBuTenb) obs3aH obecnevvBatb
BGe3onacHocTb ToBapa (pesynbTaTa paboThbl) B TeYEeHWEe YCTAHOBIEHHOrO CpOKa CryXObl MMM cpoka rOAHOCTM
ToBapa (pe3ynbtata paboTbl).

Ecnu wmsrotoButens (McnonHwWTenb, MOCTaBLUMK, NPEACTaBWUTENb) HE YCTaHOBWI Ha ToBap (pesynbrtaT
paboTbl) CpOK cnyxbbl M peanusauusl Takoro ToBapa (pesynbTaTa paboTbl) gonyckaetca 6e3 Takoro cCpoka,
n3roToBuTEmNb (MCNOMNHUTENDB, NPOAABEL,, NMOCTaBLLMK, NpeacTaBuTens) 0b6s3aH obecneunte 6e3onacHoOCTbL ToBapa
(pesynbTaTa paboTbl) B Te4EHWE OeCATU NET Co AHA peanu3auun ToBapa (pesynbTata paboTbl) noTpebutento.

(n. 1 cratbn 12 B pea. 3akoHa Pecny6nvkn benapyck ot 13.06.2018 N 111-3)

2. WarotoButenb (ucnonmHuTenb, MpoAaBeL, MOCTaBLUMK, NpeacTaButenb) o0053aH WMHGOPMUPOBATH
noTpebutens o BO3MOXHOM pucke u o6 ycrnoBusix 6e3onacHoro ucnonb3oBaHus ToBapa (pe3ynbTata paboThl,
yCcnyrn) C MOMOLLbIO COOTBETCTBYHOLIMX OOO3Ha4yeHu, npuHsaTeix B Pecnybnuke benapyce un (nnm) B
MexayHapogHow npaktuke. Npu atom, ecnu ansa 6e3onacHoOro MCMNonb3oBaHUs ToBapa (pesynbtata paboThl,
yCNnyru), XpaHeHusl, TPaHCNOPTMPOBKN MW yTunM3auun ToBapa (pesynbrata paboTtbl) Heobxogumo cobniogatb
cneumanbHble MNpaBuna, W3roToBUTENb (MCMOMHWTENb, MNOCTaBLUMK, NpPeAcTaBWUTENb) 00A3aH ykasaTb WX B
OOKYMeHTauuu, npunaraemon K ToBapy (pesynbraty paboTbl, ycryre), Ha 3TUKETKE WM MHbIM OOCTYMHbIM
(M3BECTHBIM) M NMOHATHLIM NOTPebUTENto cNOocoboM, MO3BOMSAOWNM €My CBOEBPEMEHHO O3HAKOMWUTLCS C 3TUMU
npasunamMmu, a npogaseL (MCNOMNHUTENb, MOCTaBLUMK, NPeACTaBMTENb) 00513aH AOBECTM 3TU Npasuna 40 CBeAEeHUs
notpeburens.

(B pea. 3akoHa Pecny6nukm benapyce ot 13.06.2018 N 111-3)

3. YcnoBusi peanu3aumv nNpoaykuun, Npov3BEOEHHOM Ha TeppuUTopusiX, MOOBEPrLUUXCA pPagvMoakTUBHOMY
3arpsi3HEHMI0 B pe3ynbTaTte katacTpodbl Ha YepHobbinbckon AQC, perynupytotcs ctatben 29 3akoHa Pecnybnuvku
Benapycb oT 26 maa 2012 r. N 385-83 "O npaBoBOM pexume TeppuTOpuir, NOOBEPrLUMXCH paguMoaKTUBHOMY
3arpsi3HEHMIO B pe3ynbTaTte KatacTpodbl Ha YepHobbinbckon AQC".

(B pea. 3akoHoB Pecnybnuku Benapycb ot 04.01.2014 N 106-3, ot 05.01.2022 N 148-3)

4. 3anpelyaeTcsa peanu3aunsi ToBapa (BbIMONHEHWE paboTbl, OKa3aHue yCnyru) ¢ HegoctaTkaMu, Hanuuue
KOTOpbIX SBMASIETCA HApPYLIEHWEM YCTAHOBMIEHHbIX 3aKOHOAATENIbCTBOM, TEXHUYECKUMW  pernameHTamm
TaMOXeHHOro coto3a, TEXHUYECKUMMU perfiaMmeHTamu EBpasninckoro 3KOHOMUYECKOro coko3a obs3aTenbHbIX Anis
cobntoaeHns TpeboBaHuiA No ero 6e30nacHOCTMW.

(n. 4 ctatbn 12 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTlM0C: npumeyaHue.

MHCcTpykumMa o nopsake wusbAtMa u3 obpalleHus NpoayKuun Mnpu YCTAHOBMIEHUM €€ HEeCOOTBETCTBUS
TpeboBaHMAM 3akoHogaTenbCcTBa B 0bBnacTy CaHWTapHO-3NUOEMMONOrMYecKoro 6mnarononyyuns HacerneHus
yTBEpXXAeHa noctaHoBneHvem MuHucTepcTBa 3gpaBooxpaHeHus Pecnybnuku Benapycb ot 16.07.2012 N 98.

5. Ecnu npu cobniogeHn notpebutenemM yCcTaHOBIEHHBLIX MpaBUi UCMONb30BaHUA ToBapa (pesynbTaTa
paboTbl, YCIyru), XpaHeHusl, TPAHCNIOPTMPOBKM UMK YTUNM3auun ToBapa (pesynbTata paboTbl) OH NPUYMHAET UMK




MOXET NPUYUHUTE BPpe[ >KU3HW, 340POBbI0, HAacNeACTBEHHOCTU, UMYLLIECTBY NOTpebuTtensa n okpyxatowen cpeae,
n3rotoBuTenb (MCNonHWTenb) obsi3aH He3zameanuTENbHO MPUOCTAHOBUTL €ro MpPOoM3BOACTBO (peanusauuto) Ao
yCTpaHeHus MpU4MH Bpeda vn npovHdgopMmpoBaTe 06 3TOM npeacTaBuTens, NocTasLlMKa, Nnpogasua. NocTtaBumk
(npogaBseu, npencTtaBuTenb) 00s3aH He3amenIMTENbHO CO OHSI MOMyYeHWs COOTBETCTBYHOLLENW WHOpMaunm
MPMOCTaHOBUTbL peanu3auuio ToBapa. B TedeHnme cemm OHeW CO [OHSA MPUOCTAHOBMEHUS MNPOM3BOACTBA
(peanunsaumm) ToBapa (paboTbl, ycnyrn) W3roToBUTENb (MCMOMHWUTENb, MOCTaBLMK, MNpeacTaBuTenb) o006s3aH
NpouHdOopMUpPOBaThL Yepe3 cpeacTBa MaccoBOM WMHGOpPMaLMM MOTpebuTend O BO3MOXHOM OMacHOCTM ToBapa
(paboTbl, ycnyrv) Anst Xu3Hu, 300pOBbs, HAcCNeACTBEHHOCTW, MMyLLecTBa NoTpebutens n okpyxawLllen cpegpl.
Ecnu npunynHbl Bpeda yCTpaHUTb HEBO3MOXHO, M3roTOBUTENb (MCMOMHUTENL) 06513aH NpekpaTuTb NPOU3BOACTBO
(peanunsaumio) Takoro toBapa (paboTbl, ycnyrn) n npovHdopmupoBatb 06 3TOM npeacTtaBUTENsd, MOCTaBLUuKa,
npopasua. [loctaBwuk (nNpogaeel, npeacTaBuTenb) o0083aH He3aMeanuTenbHO CO  OHS  NONyYeHust
COOTBETCTBYIOLLEN MHGDOPMALMN NPeKkpaTUTb peanusaunio ToBapa. B TeyeHne cemu gHeln co gHA npekpaleHus
npoussoacTBa (peanusaunn) ToBapa (paboTbl, yCnyrn) N3rotoButerns (MCNOMHUTENb, NOCTaBLLMK, NpeacTaBuTenNb)
06sa3aH nponHdopmmpoBatb 06 3TOM YMNOMHOMOYEHHbIe (KOMMeTeHTHble) opraHbl Pecnybnukn Benapych,
OTBETCTBEHHbIE 3a OCYLIECTBIIEHNE TOCYyOapCTBEHHOrO KOHTponsd (Hags3opa) 3a cobniogeHvem TpeboBaHwui
TEXHUYECKNX pErramMeHTOB TaMOXEHHOro COK3a, TEXHWYECKMX pernameHToB EBpasvickoro 3KOHOMMYECKOro
COl03a, a Takke noTpebutens Yyepes cpeacTBa MaccoBon MHdopmaumun. N3rotoBuTens (MCNONHWUTENb, NPOAaBeL,
NocTaBLUMK, NpeacTaBuTenb) obsi3aH Takke NPUHATbL BCe HEODXOAMMbIE Mepbl MO M3bATUIO ToBapa (pesynbrarta
paboTbl) N3 obpaLLeHns n OT3bIBY €ro oT noTpeburens.

MHdopmupoBaHme notpebutens yepes cpeactBa maccoBon nHdopmaumm o ToBapax (pabotax, ycnyrax),
npeacTaBnsitoWmMX ONacHOCTb ANsl ero XXW3HW, 300POBbsi, HACNEeACTBEHHOCTU, UMYLLIECTBA M OKpYKaloLLen cpebl,
OCYLLIECTBNAETCA 3a CHET M3rOTOBUTENS (MCMONHUTENS, NOCTaBLUMKa, NPEACTABUTENS).

(n. 5 cratbn 12 B peq. 3akoHa Pecny6nvkn benapyck ot 13.06.2018 N 111-3)

6. lNMpn HEBLINONMHEHWM W3rOTOBUTENEM (MCMONHWTENEeM, MNpPOAaBLOM, MOCTABLUMKOM, MpPEeAcTaBUTENEM)
0bs3aHHOCTEN, NPedyCMOTPEHHbIX MYHKTOM 5 HacTosiwen cTatbW, CHATWMe Tosapa (paboTbl, ycnyrn) ¢
npovsBoacTBa (peanusauumm), nsbatne ToBapa (pesynbtata paboTbl) n3 obpalieHns n oT3biB OT notpebutens
Npou3BOAATCS NO MPEAnUCaHnNio COOTBETCTBYIOLLErO rOCYyAapCTBEHHOrO OpraHa, a Takke Mo pelleHuio cyaa.
YBbITKN, MPUYMHEHHbIE MOTPedbMTENtd B CBA3M C  HEUCNOMHEHMEM JTUX O0BA3aHHOCTEN WU3roTOBUTENEM
(vcnonHutenem, npoaaBLOM, MOCTaBLUUKOM, NPeAcTaBUTENneM), MOANexaT BO3MELLUEHU0 B MOMHOM obbeme
COOTBETCTBYIOLLMM U3roTOBUTENEM (MCMOMHUTENEM, NPO4aBLOM, NOCTaBLUMKOM, NpeacTaBuTenem).

(B pea. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

YObITKK, MPUYMHEHHbIE MOTPEOMTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), nognexaT BO3MELLEHUIO
nsrotosutenem (MCNonHUTENeM, NPoAaBLOM, MOCTaBLUUKOM, NPeacTaBnTenem) B NofHoM obbeme.
(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

Cratba 13. [paBa un o06A3aHHOCTU U3roTOBUTENA (UCNONMHUTENs, npoAaBua, MNOCTaBLUMKa,
npepcraBUTENA) NO YCTAaHOBNEHUIO CPOKa CIyX0bl, Cpoka rogqHOCTU, CPOKa XpaHeHUs ToBapa (pe3ynbTaTa
paboThbl), a TakXKe rapaHTUMHOro CpoKa Ha ToBap (pe3ynbTaT paboTbl, yCrnyry)

(B pea. 3akoHa Pecnybnukn benapycek ot 13.06.2018 N 111-3)

1. N3roTtoButenb (MCNonMHUTENb, NOCTaBLUMK, NpeAcTaBuTenb) 0683aH ycTaHaBnNmMBaTh CPOK CNyObl ToBapa
(pesynbTaTa paboTbl) ONUTENBHOrO MOMb30BaHMSA, B TOM YUCIE KOMMIEKTYIOLWMX U3OENUA N COCTaBHbIX YacTen
OCHOBHOTO M34ENUs, KOTOPbIE MO UCTEYEHUN OMpPeAernieHHOro cpoka MOryT NpeacTaBnATh ONACHOCTb OIS XU3HU,
3[40pOBbsi, HACNeaCTBEHHOCTN, MMYLLECTBaA MOTPEOMTENA U OKpyXalLen cpenbl, eCnv MHOE HE YCTaHOBIEHO
TEXHUYECKMMU  pernamMeHTamu  TaMOXEHHOro  cok3a, TEXHUYeckumMu  pernameHtamm  EBpasumnckoro
3KOHOMMYECKOro coto3a. llepedeHb Takux ToBapoB (pe3ynbTaToB paboT) ycTaHaenvBaeTcs [1paBUTENbCTBOM
Pecnybnukn Bbenapycb. O6s3aTenbHOMY BKIOYEHUIO B 3TOT MNepedeHb nognexaT ToBapbl OMUTENbHOro
Monb30BaHWsl, HA KOTOPblE B COOTBETCTBMM C TEXHUYECKUMUN perfiameHTamm TaMOXeHHOro cor3a, TEXHUYECKUMMI
pernameHTamy EBpasuninckoro aKOHoOMUYECKOro Cor3a A0MMKEH yCTaHaBNMBATLCA CPOK CryXObl.

2. Ha nuwweBble npoaykTel Y NapdoMepHO-KOCMETMYECKMe TOBapbl U3roToBUTENb 06s3aH yCTaHaBNMBaThb
CPOK FOOHOCTM B COOTBETCTBUM C TPEOOBAHWUAMU TEXHUYECKUX PErnameHTOB TaMOXEeHHOro coto3a, TEXHUYECKMX
pernameHToB EBpasniickoro 3kKOHOMUYECKOTO COo3a.

Ha NeKapCTBeHHbIE€ CpeacTBa U NHble TOBapbI (p63yﬂbTaTbI pa60T), I'IOTpe6MTeJ'IbCKI/Ie CBOWCTBa KOTOpPbIX CO
BpeMeHeM MOryT yXyauwatbCd, N3rotoBUTENb (I/ICﬂOJ'IHI/ITeJ'Ib, NnoCcTaBLUK, ﬂpeﬂ,CTaBMTeﬂb) 00s3aH yCTaHaBMBaTb
CPOK rogHoCT " (I/IJ'II/I) CPOK XpaHeHud, ecnn nHoe He yCTaHOBJ1IEHO TEXHUYECKUMU pernamMmeHTamm TaMoXXeHHoro
COH3a, TEXHNYECKMMU pernaMmeHTamu EBpa3I/|IZCKOFO 9KOHOMMYECKOro coraa.



KoHcynbTaHTlnoC: npumeyaHue.

AOMUHUCTpPATUBHAsA OTBETCTBEHHOCTb 3a peanu3auuio WUnu npeanoXeHne K peanu3auum ToBapoB C
WCTEKLIMMM CPOKaMWM rogHOCTU, XpaHEHMs yCTaHoOBreHa 4yacTtbio BTopor ctaten 13.11 Kogekca Pecnybnukum
Benapycb 06 agMUHUCTPATUBHbIX NPaBOHAPYLUEHUSIX.

3. Peanusauuns ToBapa (pesynbTata paboTbl) N0 UCTEYEHMM YCTAHOBMNEHHbLIX CpOKa rOAHOCTM U (UNKn) cpoka
XpaHeHus1, cpoka crnyxbbl, a Takke ToBapa (pesynbTaTa paboThl), Ha KOTOPbIA AOMKHbI OblTb YCTAHOBMEHbLI CPOK
Cny>0bl, CPOK FOAHOCTM U (MNN) CPOK XpaHEHUs, HO OHU He YCTaHOBIEHbI, 3anpelaetcs. Peanvsauusa otaenbHbIX
HENpPOAOBONbCTBEHHbIX TOBAPOB, CPOK CMY>XObl 1 (UNN) CPOK XPaHEHUSA KOTOPbIX UCTEKNU (KpOME NeKapCTBEHHbIX
CpeacTB), MoxeT ObITb paspelleHa B nopsake, yctaHoBrneHHom [lpaButensctBom Pecnybnuku Benapycbk, no
pesynbTataMm MpoBeAeHUs COOTBETCTBYIOLLENW 3KCNepTu3bl 3TUX TOBapoB. PaspelleHve Ha [anbHeEnLyto
peanusaumio TOBapoB, CPOK CMYXObl N (MNIM) CPOK XpaHEHMS1 KOTOPbIX MCTEKNMW, OOMKHO coaepXaTb yKasaHue Ha
CPOK, B T€4EHNEe KOTOPOro TOBapbl BO3MOXHbI K MCMOMb30BaHMIO.

4. UsrotoButenb (MCNonHUTENb, NOCTaBLUUK, NpeAcTaBuTeNnb) 0683aH ycTaHaBnuBaTb Ha ToBap (pesynbTaT
paboTkl, ycrnyry) rapaHTUAHBLIN CPOK B Cry4asiX U Ha yCrnoBusAX, NPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM U (M)
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOrOo  CO3a, TEeXHUYEeCKUMU  pernameHtamu  EBpasuickoro
9KOHOMMYECKOro COo03a.

[apaHTUMHBIA CPOK Ha ToBap, NMPoOM3BOAMMLIN 3a npegenamu Pecnybnukn benapycb, gomkeH ObiTb He
MeHbLUEeN MNPOAOIIKUTENbHOCTU, YeM rapaHTUWHBLIA CPOK, MpPedyCMOTPEHHbIN 3akoHodaTenbcTBoM Pecnybnvku
Bernapycb 1 (MnM) TEXHUYECKUMWU pernameHTaMmm TaMOXEHHOro Cok3a, TEXHUYECKMMU perfiameHTamu
EBpasuinckoro 3KOHOMMYECKOro Coto3a Afs aHarormyHblX TOBapoOB, NPOU3BOAMMbIX Ha Tepputopumn Pecnybnuku
Benapycb. Ecnn usrotoButenem TtoBapa, npou3BoaMmoro 3a npegenamu Pecny6nuku Benapycbh, yctaHoBneH
rapaHTUWHBIA ~ CPOK  MEHbLUeW  MPOAOIPKUTENbHOCTM, Y4eM  rapaHTUVHBLIA  CPOK,  NPeayCMOTPEHHbIN
3akoHogartenbcTBoMm Pecnybnvkun benapycb u  (Unu) TExXHUYECKUMU pernameHtamum TamoXeHHOro Ccoa3a,
TEXHUYECKMMW pernameHTamm EBpasmMmnckoro 9KOHOMUYECKOrO COK3a ANS aHanorMyHbiX TOBapoB, MPOU3BOAUMbIX
Ha Tepputopun Pecnybnukn Benapycb, noctaBluK (NpeactaBuTens) o6s3aH yCTaHOBMTb Ha TakoM ToBap
rapaHTUWHbIA CPOK, MpPeayCMOTPEHHbIN 3akoHodaTenscTBom Pecnybnvkn bBenapycb u (unn) TexHUYECKUMU
pernameHTaMm TamOXeHHOro Col3a, TEXHUYECKMMU pernameHTaMmm EBpasminckoro SKOHOMMYECKOro Coto3a.

5. lNpopgasey o06a3aH yCTaHOBUTb Ha TOBap rapaHTMNHBIA CPOK, €CNM U3roToBuTENb (MOCTaBLUUK,
npeacraBuTeNb) He MCNOMHWMA MPegyCMOTPEHHYD 3aKOHOAATENbCTBOM WU (MNIM) TEXHUYECKUMW pernameHTamm
TaMoXeHHOro cotsa, TEXHMYECKUMWN pernaMmeHTamu EBpasmMinckoro 3KOHOMUYECKOro cok3a 06s3aHHOCTb Mo ero
YyCTaHOBKE WX UCNOSHWM ee HeHaanexawum obpasom.

lMpopasey BnpaBe yCTaHOBUTb Ha TOBap AOMOMHUTENbHbIA rapaHTUMHBLIN CPOK CBEPX rapaHTUMHOro cpoka,
NpeaycMOTPEHHOrO  3aKoHoOAaTeNbCTBOM U (UNM)  TEXHUYECKUMM  perraMeHTamum  TamOXeHHOro Ccoksa,
TEXHUYECKMMU pernameHTamu EBpasmiickoro SKOHOMWYECKOro cot3a U (Mnu) YCTaHOBMIEHHOMo WU3roToBUTENeMm
(noctaBwmkoM, npeacTaBuUTENEM), a TakkKe rapaHTUWHBLIA CPOK Ha TOBap, Ha KOTOPbIA rapaHTUWHbLIA CPOK
nsrotoButenem (MOCTaBLUUKOM, MPELCTaBUTENEM) HE YCTaHOBMEH U 00A3aHHOCTb MO YCTaHOBKE KOTOPOro He
npegycMoTpeHa 3akoHOA4aTeNbCTBOM U (M) TEXHUYECKMMMN perfiaMeHTaMmm TaMOXEeHHOro cok3a, TEXHUYECKUMU
pernameHTamu EBpasuickoro skoHomuuyeckoro cotosa. [lpogaBseu He Bnpase ycTaHaBnuBaTb Unu o6bABMAATH
rapaHTUNHBLIA CPOK Ha TOBap MeHbLIeNn NPOOOINKUTENbHOCTU, YeM rapaHTUWHBLIA CPOK, YCTaHOBIIEHHbIN
N3roToBUTENEM (MOCTaBLLMKOM, NpeacTaBUTeENEM).

6. TpeboBaHWs, NMpeoyCMOTPEHHbIE YacTbi MEPBOW MyHKTA 2, MYHKTOM 4, 4YacTblo NepBOW MNyHKTa 5
HacTosILLen cTaTbW, HE PpacnpoOCTPaHSITCA Ha crnyyau, ecnv npogaBLoOM (M3rOTOBMTENEM, WUCMOMHUTENEM)
ABnsieTcsa  U3MYeckoe WO, OCYLLECTBIISIOLLEE peanu3auuio TOBapOB B paMkax pPEMECMEHHOW Unu
CaMOCTOSATENbHON MpodheccnoHanbHOn  AesaTenbHOCTM  (MpomM3BoAswee TOBapbl, BbINOMHAWOWeEe paboThl,
oKasblBaloLLee ycnyrm).

(B pea. 3akoHa Pecny6nukm benapyck o1 22.04.2024 N 365-3)

Cratbsa 14. O6sA3aHHOCTM M3roToBUTEns (nNpopaBua, NOCTaBLMKaA, UCMONHUTENs) No obecnevyeHuto
BO3MOXHOCTM WMCMONb30BaHMA ToBapa (pe3ynbTata paboTbl) NO Ha3HAa4YeHUKO, €ero pemMoHTa U
TeXHU4YecKoro o6cnyxmBaHus




1. UN3rotoButens (nNoctaBLUuK, UCMOMNHUTENb) 06s3aH obecneunmTb BO3MOXHOCTb WMCMONb30BaHWS ToBapa
(pesynbTaTta paboTbl) MO HA3HAYEHUIO B TEYEHMNE €ro cpoka Cryxosbl.

lMpn HeucnonHeHUM wU3roToBUTENEM (MCMOMHUTENEM, MOCTaBLMKOM) o6si3aHHOCTM Mo obecneveHuio
BO3MOXHOCTM WCMONb30BaHMSA ToBapa (pesynbTaTa paboTbl) MO Ha3HayYeHMI0 B TeYEeHWe €ero cpoka Cryxobl
notpebuTtenb BrpaBe pacTOPrHyTb [OroBOp, BepHyTb ToBap (pe3ynbTtat paboTbl) M noTpeboBaTb BO3BpaTa
ynrnayeHHown 3a ToBap (pe3ynbtaTt paboTbl) AEHEXHOW CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTby 27 U NYHKTOM 3
ctaTtbu 31 HacToswero 3akoHa.
(n. 1 cratbu 14 B pen. 3akoHa Pecny6nvkn benapyck ot 13.06.2018 N 111-3)

2. WNarotoButenb (I'IOCTaBLLI,VIK) obecrneynBaeT BO3MOXHOCTb peMOHTa M TEeXHUYEeCKOro 06CJ'Iy>KVIBaHI/I$-|
TOBapa, BbIMYCK M NMOCTaBKy 3anacHbIX yacten B TOproeble U PEeMOHTHblE OpraHun3auunn B HeobxoauMMbIX Ons
peMOHTa U TEXHUYEeCKOro OGCJ'Iy)KVIBaHVIFI obbemax u aCcCopTuMeHTe B Te4dYeHune CpoKa Mnpom3BoacTBa ToOBapa,
nocrie CHATUA ero ¢ npon3soacTBa - B Te4EeHNe CpoKa CJ'Iy)K6bI TOBapa, a Nnpun OoTCyTCTBMN TaKOro CpokKa - B Teé4eHne
OECATN NeT CoO AHA peann3aunn n0Tpe6|/|Temo TOBapa.

NcnonHutenb obecneunBaeT peMOHT U TEXHUYECKOE OOCyXuBaHWe pesynbTata paboTbl B TEYEHWe cpoka
cnyx6bl pesynbTata paboTbl, a Npu OTCYTCTBUM TaKOIO CPoKa - B TeYEeHWe AEecsTU NeT CO AHS BbINOSHEHMS
paboThbl.

(n. 2 cratbu 14 B peq. 3akoHa Pecny6nvkn benapyck ot 13.06.2018 N 111-3)

3. B cnyyae HeucnomnHeHus wusrotoButenem (nocTtaBLiMKOM) 06A3aHHOCTM, MPEeayCMOTPEHHOW YacTbio
nepBon MyHKTa 2 HacTosLWen cTaTbW, NnpoaaBsel, obecneunmBaeT BO3MOXHOCTb TEXHWYECKOro obcnyxuBaHus (3a
WCKMIOYEHMEM HEeOBWKMMOro WMyLLecTBa) M peMOHTa ToBapa B TeYeHMe rapaHTMMHOro Ccpoka, a ecnu
rapaHTUIHbIA CPOK HE yCTaHOBMNEH NMBo cocTaBnseT MeHee ABYX NeT, - B TeYeHne ABYX NeT CO OHS peanu3auuv
notpebuTento ToBapa, ecnu 6onee AnUTENbHbIE CPOKM HE YCTAaHOBIEHbI 3aKOHOAATENLCTBOM U (MIN) AOTOBOPOM.
(B peq. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

4. TpeboBaHWsl HaCcTOALLEN CTaTbW HE pPacnpOCTPaHSTCA Ha Cryvyau, Korga npogaBuoOM (M3roTOBUTENEM,
ncrnonHutTenem) saBnsgeTca usanyeckoe nuuo, OCYLLECTBASIOWEE peann3aumio TOBapOB B pamMKax pemecrieHHON
NN CaMoCTOATENBHON NPOECCUOHANBHON OEATENBHOCTU (NPOM3BOASLLIEE TOBapPhb!, BbiNOMHALLWee paboTbl).

(B pea. 3akoHoB Pecnybnukun Benapycb ot 29.10.2015 N 313-3, ot 22.04.2024 N 365-3)

FMABA 2
FPAXXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLUEHUE NMPAB NOTPEBUTENA

Crtatba 15. lpaxpaHcko-npaBoBasi OTBETCTBEHHOCTb nNpodaBua (M3roToBuTens, MNocTaBLUMUKa,
npeacTaBuTenNs, UCMONTHUTENSA, PEMOHTHOW OpraHM3auuu) 3a HapyLleHue npaB noTpebuTens

1. 3a HapyweHMe npaB noTpebutensa npogaseL (M3roToBUTENb, MOCTABLUUK, NPeACTaBUTENb, UCTIONHUTESb,
PEMOHTHasi opraHmn3aums) HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENBCTBOM U (MNIN) AOrOBOPOM.

MoTpebutens BnpaBe npeabsBUTb TpeboBaHWA, NPeAyCMOTPeHHble HacToAWMM 3akoHOM, npoAdaBLy
(n3roToBUTENIO, NOCTaBLUUKY, MPEOCTaBUTENO, WCMOMHUTENO, PEMOHTHOW OpraHusaumM) Mo MecTy ero
HaxoXaeHust (MecTy XWTenbCTBa), a Takke No MeCTy HaxoXaeHus ToproBoro obbekta (o6bekTa obcnyxmBaHus),
rae Obinu HapyLeHbl NpaBa noTpedutens.

(n. 1 ctatbu 15 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

2. Y6bITKW, MPUYUHEHHbIE MOTPEOUTENO, Noanexar BO3MELLEHU0 B MOMIHOM OOGbeme CBEpX HEeyCTOWKW,
YCTaAHOBMEHHON 3aKOHOL4ATENbCTBOM UM JOTOBOPOM.

3. Ynnata HeycTolkM M BO3MeLleHMe YObITKOB He ocBOGOXAaloT npoaaBua (M3roTOBUTENS, MOCTaBLLMKA,
npeacTaBuUTeNsl, UCTIONMHUTENS, PEMOHTHYIO OpraHn3aLmio) OT UCTONHEHUS! BO3NOXEHHbIX Ha Hero o6s13aTenscTB B
HaType nepeg notpebutenem.

4. TMMpopaeey (M3roToBUTENb, MNOCTaBLMK, NpPeACcTaBUTENb, WCMOMHWUTENb, PEMOHTHAs oOpraHusauus)
ocBoboXagaeTcsa OT OTBETCTBEHHOCTU 3a HEWUCMOSIHEHVME WNW HeHaanexallee WUcrnonHeHue ob6A3aTenbeTs, ecnu
JOKaXeT, YTO HeucronHeHWe WNM HeHaanexallee WCMnonHeHne ob6a3aTenscTs MNPOU3OLLNN  BCNeacTBue
HenpeoaosIMMOI CUIbl, a TakkKe MO WHbIM OCHOBaHWUAM, UCKIOYaloLWMM OTBETCTBEHHOCTb U NPedyCMOTPEHHbLIM
HacToALWMM 3aKOHOM MW UHBIMU 3aKOHOAATENbHBIMU aKTaMMu.



5. [MMpopgaseu (nocTaBWMK) BnpaBe nNoTpe6oBaTb 3amMeHbl ToOBapa HeHaanexallero KadecTsa,
BO3BpalLEeHHOro notpebuTenemM, oT U3roTOBUTENS UMW MOCTaBLUMKA, peann3oBaBLUero emy Takol ToBap, a Takke
BO3MELLEHUS YObITKOB, MOHECEHHbLIX MPOAABLIOM (MOCTABLUMKOM) B CBSI3U C BOCCTAaHOBIEHWEM HapYyLLUEHHOrO npaea
notpebutensi, ecnM MHoe He NpPedyCMOTPEHO HOPMaTVMBHbLIMU MpaBoOBbiMKM akTamu [lpesuaeHta Pecnybnuvku
Benapycb unu pgorosopom. [pu 3TOM M3roToBUTESlb WM MOCTaBLUMK, peanusoBaBlIN/ ToBap MpPOAaBLY
(nocTaBWuKy), OCcBOGOXAATCS OT OTBETCTBEHHOCTW, €CNM [AOKaXKyT, YTO HEedOCTaTku ToBapa BO3HWUKIN MO
npuvYMHaM, BO3HMKLIMM MOCIe nepeaayy ToBapa NpofaBLy (MOCTaBLLMKY).

Cratba 16. [paxpaHcKko-npaBoBass OTBETCTBEHHOCTb nNpoAdaBua (M3roToBUTENA, NOCTaBLYMKA,
npencraBUTENsA, UCNOJTHUTENA) 3a HeHaanexallyr MHdopmauuio o ToBape (pabote, ycnyre)

1. Ecnn noTtpebutento He npegocTaBneHa BO3MOXHOCTb He3aMeaAnuTensHO NoMy4YnuTb B MecTe peanunsauum
TOoBapa (BbINONHeHWs1 paboThbl, OKa3aHUs ycnyrin) Heob6xoaMMyo U JOCTOBEPHYIO MHGOpMaLMIo 0 ToBape (paboTe,
ycnyre), notpebutens Bnpaese notpeboBaTb OT npogasua (M3roToBUTENS, MOCTaBLUUKA, NpeacTaBuTENs,
NCNONHUTENS) BO3MELLEHNS] YObITKOB, Bbl3BAHHLIX HEOOOCHOBAHHBLIM YKIOHEHMEM OT 3aKMYeHUs JoroBopa, a
€Cny JOroBOp 3aKIHOYEH, - B pa3yMHbI CPOK NoTpeboBaTh OT NpoAaBua (MCNONMHUTENS) pacTOPXKEHUS foroesopa u
BO3BpaTa ynnaveHHon 3a ToBap (paboTy, ycnyry) OEHeXHOW cyMMmbl nnbo OT u3rotoBuTensi (MOCTaBLUMKA,
npeacTaBvTeNs) Bo3BpaTa yniadeHHoW 3a ToBap AEHEXHOW CYMMbI, @ Takke BO3MELLEHNST ApYTruX YObITKOB.

Mpu pacTopxxeHun gorosopa M (Mnu) Bo3BpaTe NoTpedbuTento ynnadeHHon 3a Tosap (paboty, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbiO MEPBOWN HACTOSILLLErO NMyHKTa NoTpebuTtens 06s3aH BO3BpaTUTL TOBap
(pesynbTaT paboTbl, €CriM 3TO BO3MOXHO UCXOASA U3 ero xapaktepa) NnpoaasLy (M3roTOBUTENIO, UCMONHUTENIO).

Mpu pacTopxeHnn JorosBopa M (Mnu) Bo3BpaTe NOTPedbuTento ynnadeHHon 3a ToBap (paboty, ycnyry)
OEHEXHOW CyMMbl B COOTBETCTBUM C YaCTbiO NMEPBOW HACTOSLLEro nyHkTa npogasel, (M3roTOBMTENb, NOCTaBLUMK,
npeacTtaBuTemNb, WCMOMHMTENb) He BrnpaBe TpeboBaTb OT noTpebuTens npeabsiBNeHUs  OOKYMEHTa,
yAOCTOBEPSIOLLEro JIMYHOCTb, 3@ MCKIYEHUEM Cryyasi, ecrnv Mnpu 3akioyeHun [0roBopa MCMoNb3oBasnvchb
AaHHble OKYMEHTa, yA0CTOBEPSIIOLLErO JIMYHOCTL NOTpedbuTens.

(vacTb TpeTbsa n. 1 ctaTbn 16 BBegeHa 3akoHoM Pecnybnuvkn benapyck ot 13.06.2018 N 111-3)

Ecnu npu peanmsauum notpebutento ToBapoB Mo obpasuam, onMcaHusM TOBapoB, coAepXalumcs B
KaTanorax, Npocnekrax, pekname, 6yknertax unu npeacraBneHHbIM B POTOrpadusax U MHbIX MHPOPMaLMOHHbIX
WCTOYHMKaX, B TOM 4ucrne B rnobanbHOW KOMMbIOTEPHOW ceTu WHTepHeT, noTpebuTtento He npeaocTaBreHa
BO3MOXHOCTb MONy4YnTb Heobxoaumylo M OOCTOBEPHYI MHOopMauuio O TOBape B MOMEHT OOCTaBKM TOBapa,
noTpebuTenb BrnpaBe oTka3aTbCs OT NpuobpeTeHns ToBapa 6e3 BO3MeLLEeHMS NpoaaBLy pacxOAoB, CBA3AHHbIX C
[OCTaBKoW Takoro ToBapa.

2. TlotpebuTtenb, BnpaBe nNpeabsBUTb MNpodaBLy (M3roTOBMTEM, MOCTABLUMKY, MpeacTaBuTento,
NCMONHWTENI), He MpedoCTaBMBLLEMY MOTPEOUTEN0 BO3MOXHOCTU MOMy4YeHUs HeobXoaAMMOW WM AO0CTOBEPHOM
nHdpopmaumm o ToBape (pabote, ycnyre), TpeboBaHusA, NpeaycMOTpeHHble nyHkTamu 1 - 3, 5 n 6 ctaten 20 u
nyHktamm 1, 3 n 4 ctaten 31 HacToswero 3akoHa, U 3a Te HeJocTaTkM ToBapa (pe3ynbTaTta paboTbl, ycnyru),
BO3HMKWIME MNocne nepegayn ToBapa (pesynbraTa paboTbl, ycnyrn) noTpebutento, B OTHOLIEHWM KOTOPbIX
noTpebutenb JOKaXeT, YTO OHU BO3HMWKIM B CBSA3U C OTCYTCTBMEM Y HEro Takon nHdpopmauuu.

3. Ecnun HenpepocTaBneHue (MpegocTaBneHne HeJOCTOBEPHOM MM HEAOCTaTOYHOW) MHAhopMaLumn o ToBape
(paboTe, ycniyre) noBnekno 3a coborn NpU4MHeHMe Bpeaa XXn3HW, 300pOBbI0, HAcneACTBEHHOCTH NGO UMyLLLECTBY
noTpebuTtens, oH BrpaBe NpPeabsBUTb NPOoAaBLy (M3roTOBWUTENH, MOCTABLUUKY, NPEACTaBUTENO, UCMOMHUTENIO)
TpeboBaHMsA B COOTBETCTBMM CO CTaTbel 17 HacToswero 3akoHa.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

4. Tlpn paccmoTpeHun TpeboBaHMM noTpebuTens O BO3MELLEHUN  YObITKOB, MPUYUMHEHHbIX
HenpegocTaBreHneM HeobXxo0aMMOM 1 LOCTOBEPHOW MHGOpMauun o ToBape (paboTte, ycrnyre), crieqyet Mcxoautb
13 NpeanonoXeHus 06 OTCYTCTBUM Yy NOTPebUTens cneuunanbHbIX 3HAaHWI O CBOMCTBAX M XapakTepmucTMKax ToBapa
(paboTbl, ycnyrn).

5. TlpM BO3HMKHOBEHMM Mexpgy noTpeduTenemM U NpoAaBUOM  (M3rOTOBUTENEM, MOCTaBLLMKOM,
npeacraBuTeNEM, UCMOMHUTENEM) crnopa O AOCTOBEPHOCTU NpefocTaBneHHoW MHgopmauun o ToBape (paboTe,
ycrnyre) npogaBel, (M3roToBUTENb, MOCTaBLUMK, MNPeAcTaBUTENb, WUCMOMHUTENb) O0s3aH MPOBECTU 3KCMEpPTU3Y
OOCTOBEPHOCTM MHGOPMaLMK 3a CBOW CYeT B Nopsigke, yctaHoBNeHHOM [NpaButensctBom Pecnybnvkmn benapyce.
O mecTe n BpeMeHM NPOBEAEHUS SKCMEPTU3bl NOTpebutens AOMKeH ObiTb U3BELEH B NMUCbMEHHON (opMme.
MoTpebuTenb BnpaBe NPUHATbL y4acTMe B MPOBEAEHUM SKCNEPTU3bl NIMYHO MM Yepe3 CBOEro npeacTaBuTens, a



TakKe OCMopuTb 3akmni4veHne akcneptuabl B cyaebHom nopsigke. Ecnu B pesynbTate akcnepTusbl Oypet
YCTaHOBMEHO OTCYTCTBME HapyLUeHWA CO CTOPOHbI MpogaBua (M3roTOBUTENsi, NOCTaBLUMKA, MNpPeacTaBuTeNs,
ucrnonHutens), notpebutenb o06s13aH BO3MECTUTb MNpPOAaBUy (M3rOTOBUTENIO, MOCTaBLUUKY, NpeacTaBUTErto,
WCMOMHUTENIO) pacxodbl Mo NPoBeaeHNI0 SKCNepTU3bl.

KoHcynbTaHTln0C: npumevaHue.
Mopsiaok BO3MelleHMsi Bpeda, MNPUYMMHEHHOro BCreAcTBME HenocTaTKoB ToBapa, paboTbl unu  ycnyru
ycTaHoBneH naparpadgom 3 rnasbl 58 paxaaHckoro kogekca Pecnybnukn benapyce.

CrtaTtbsa 17. BoamelieHue Bpeaa, NpUYNHEHHOro BCrieACTBUE HEQOCTAaTKOB ToBapa (paboTbl, ycnyru),
HeAOCTOBEPHOM NN HeaocTaTouHOMN nHdopmauum o ToBape (paboTe, ycnyre)
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

1. Bpea, NpUYMHEHHbIN XWU3HKU, 300POBbI0, HAaCNeACTBEHHOCTU MMM MMYLLIECTBY noTpebutensa BcrneacTeue
KOHCTPYKTMBHbIX, PeLenTypHbIX WNU WHbIX HedocTaTkoB ToBapa (paboTbl, ycnyru), a Tawkke Bcreacteve
He4OCTOBEPHOW MM HeAOCTaTOYHOW MHAOpMaumun o ToBape (paboTe, ycrnyre), NOANEXNT BO3MELLEHNIO B MOSTHOM
obbeme nsrotoButTenemM (MCNoNHUTENEM, NPoAaBLOM, NOCTABLUMKOM, NPEACTaBUTENEM) HE3AaBUCUMO OT €ro BUHbI
1 OT TOro, COCTOSIN NOTPedUTEnb C HUM B OTOBOPHLIX OTHOLLUEHUSIX UMW HET.

(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

2. Bpen, npuuYMHEHHbIV BCNEACTBUE HeOoCcTaTkoB ToBapa (pesynbTata paboTbl, ycnyru), a Takke
BCNeaCcTBME HEAOCTOBEPHOW MMM HeaocTaTouHOM WHopmaumm o ToBape (paboTe, ycnyre), MOANEXuT
BO3MELLEHUO, €CMM OH BO3HWMK B TEYEeHWe YCTaHOBIEHHbIX CpOKa roAHOCTM uNKM cpoka cnyx0Obl ToBapa
(pesynbtata paboTbl), @ MpM OTCYTCTBMM TaKkoOBbIX - B TE€YEHUEe OecATM NeT CO AHA NPOM3BOACTBa ToBapa
(BbINONHEHMSA paboTbl, OKa3aHWs ycnyru).

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

3. Ecnu B HapylweHne TpeboBaHWi 3aKoHOOATENbLCTBA, TEXHUYECKMX pernameHToB TaMOXEHHOro cow3a,
TEXHUYECKNX pernameHToB EBpasvMicKOro 3KOHOMWYECKOrO COK3a CpPOK FOOHOCTM WKW CPOK CrnyxObl ToBapa
(pesynbTaTta paboTkl) HE yYCTaHOBMEHbI NMMBO NMLIO, KOTOPOMY MpoAaH ToBap (4Ns KOTOPOro BbINOfIHEHA paboTa),
He ObINo npedynpexaeHo 0 HeOOXOAMMbIX AEUCTBUSX MO MCTEYEHMU CPpoKa FOAHOCTU MMM CpoKa crnyxObl ToBapa
(pesynbtata paboTbl) U BO3MOXHbIX MNOCMNEACTBMAX MPU HEBLIMNOMHEHMU YKa3aHHbIX OENCTBUA, Bped MOANEXWUT
BO3MELLIEHUIO HE3aBUCMMO OT BPEMEHUN €ro NPUYNHEHNS.

(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

4. Bpepn, npuuvHeHHbI BCNeacTBUME HeJOCTaTKOB TOBapa, a Takke BCreAcTBUE HeAOCTOBEPHOW Wnu
He4oCTaToO4YHON MHdOpPMaUMM O ToBape, NOAMNEXMUT BO3MELLEHWI0 NPOoAaBLOM (M3roToBMUTENEM) ToBapa no Bblibopy
notpebutensa. B cnyyae OaHkpoTcTBa npogaBua (M3roTOBUTENS), NPUOCTAHOBIEHWUS WU MpeKpalleHus ero
AeaTenbHOCTW, OTCYTCTBUS Yy noTpebntens OOCTOBEpPHbIX CBeAeHWI O npogasue (M3rotoButene) nubo B cnyyae
MecTa HaxoxgeHus (MecTa XuTenbCcTBa) msrotoBuTens 3a npegenamu Pecnybnukn Benapycb notpebutens
BnpaBse NpeabsBuTb TpeboBaHne 0 BO3MELLEHMN Bpeaa NOCTaBLUUKY, NPeacTaBuTento.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

5. Bpea, Npu4MHeHHbIN BCreacTBue HegocTaTkoB paboThl UK YCryrn, a Takke BCIeACTBME HE4OCTOBEPHOM
NN HegoCTaToYHOM MHAopMaumMmn o paboTe unu ycnyre, NOANEXNT BO3MELLEHUIO NCMOMNTHUTENEeM.
(B pen. 3akoHa Pecny6nukm Benapyck ot 13.06.2018 N 111-3)

6. WsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MNPUYMHEHHBIA XXWU3HW, 300POBbLIO,
HacneaCTBEHHOCTM MINU UMyLLEeCTBY noTpebuTenst B CBSA3M C MCNOMb30BaHWEM MaTepuarnoB, obopyaoBaHus,
MHCTPYMEHTOB U MHbIX CPECTB NPU NPOU3BOACTBE TOBApOB (BbINOMHEHUM paboT, Oka3aHWK yCnyr), He3aBUCUMO OT
TOro, MO3BOMSAN YPOBEHb HAayYHbIX W TEXHWYECKUX 3HaHWN W3roToBUTENs (MCMOMHWUTENS) BbISBUTL UX OCODbIE
CBOWCTBA U XapaKTEPUCTUKN UMK HET.

7. N3rotoBuTenb (ucnonmHuTenb, NpoAaBeL), a Takke NoCTaBLUMK, MpeacTaBuUTeNb B CrydasX, yka3aHHbIX B
nyHKTe 4 HacTosLWwen cTaTbl, 0CBOBOXAATCA OT OTBETCTBEHHOCTW, €CNN AOKaXyT, YTO Bpes BO3HUK BCneacTBme
HapylweHus noTpebutenem yCTaHOBIMEHHbIX MpPaBUIT UCMONb30BaHWs ToBapa (pesynbTata paboTbl, ycnyru),
XpaHeHusl, TpaHCNopTMpPOBKM ToBapa (pesynbrata paboTbl) unu OEencTBun TPeTbMX Nuy nNnbo HenpeogonMmon
CUIbl.

(B pen. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)




Crartbsa 18. KomneHcauunsa mopanbHoro Bpega

1. KomneHcauusi MopanbHoro Bpeaa, NpUYMHEHHOTO NOTPeGUTeno BCrieACTBUE HAPYLLEHUS] U3rOTOBUTENEM
(npoaaBLOM, MOCTaBLUMKOM, MPEeACTaBUTENEM, WUCTIONHUTENEM, PEMOHTHOM opraHusauueit) npae notTpedutens,
NPeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM, OCYLLECTBISIETCS MPUYMHUTENEM Bpeda Mpu HanmuMuuuM ero BUHbI, ecriu
MHOEe He NPeayCMOTPEHO 3aKoHOoAATEeNIbHbIMW aKTamu.

2. KomneHcauusi MopanbHOro Bpeda OCYLUECTBMSIETCA HEe3aBUCUMMO OT noAJfiexallero BO3MELLEHWNIO
NUMYLLLECTBEHHOTO Bpeaa. KomneHcaums MmopanbHOro Bpeja OCyLLEeCTBNSIETCA B AEHEXHON hopme.

3. Paamep KOMNeHcauun MopalrnibHOro Bpeda onpependeTtcd CcyaAoM B 3aBUCMMOCTU OT XapakTtepa
NPUYNHEHHDbIX I'IOTpe6VITeJ'I}0 q)I/ISVI‘-IECKVIX N HPaBCTBEHHbIX CTpa,El,aHVIVI, a TakKkKe OT CTeneHn BUHbl NPpUYNHNTENA
Bpeaa B Cny4dae, Korga ero BuHa ABnAeTcA OCHOBaHMEM AJ1d BO3MELWEHNA Bpeada. I'IpV| onpegeneHnn pasmepa
KOMNeHcaunn MmopanbHOro Bpeaa A0JKHbl y4UTbIBATbCA TpGGOBaHVIFl Pa3yMHOCTM U CnpaBennnBoCTU.

4. Xapaktep NpUYMHEHHbIX NOTPEOUTENO (PU3NYECKMX M HPABCTBEHHbLIX CTpadaHWiA OLEHUBAETCA CYAOM C
y4yeToMm paKkTU4ecknx o6CTOSATENLCTB, MPUM KOTOPbIX OblN MPUYMHEH MoparbHbIM Bped, W WHAMBUAYarbHbIX
ocobeHHocTel noTpebutens.

Ctatbsa 19. HegeicTBUTENBHOCTL YCIIOBUIM AOrOBOpa, OrpaHMYNBaKOLLNX NpaBa NoTpeduTens

1. Ycnosusi goroBopa, orpaHuyvBatoLime npasa notpebuTens No cpaBHEHMIO C NpaBamu, YCTaHOBMEHHbIMU
HacTosILLUMM 3aKOHOM 1 MHbIM 3aKOHOAATENbCTBOM O 3alLMTe NpaB NoTpedbuTenen, CYNTaAOTCH HUYTOXHBIMM.
(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

2. ObycnoenuvBaTtb NpuobpeTeHne ToBapa (paboTkl, ycnyrn) obs3atenbHbIM NPUOBpPeTEHNEM NHBLIX TOBapoB
(paboT, ycnyr) 3anpelwjaetcsi. YObITKM, MPUYMHEHHbIE MOTPEOUTENO BCNEACTBME HapyLUEHWsI ero npaea Ha
cBoboaHbIV BbIOOp TOBapa (paboTkl, ycryru), BO3MELLAI0TCS NPOAaBLOM (MCNOMHUTENEM) B MOSTHOM OObeME.

3. MNpopasey (McnonHuTenb) He BnpaBe 6e3 cornmacus noTpebutensa NpeaocTaBnsATb OOMNOMHUTENbHbIE
paboTbl (ycnyru), okasbiBaemble 3a nnaty. [loTpebutens BnpaBe oTka3aTbCsl OT onnartbl Takux paboT (ycnyr), a
€CIN1 OHW YXXe onnayeHsl, - notpebosaTb OT NpogasLa (MCNONHUTENSA) BO3BpaTa ynnavyeHHON CyMMbl.

FMABA 3
3ALLUTA NMPAB NOTPEBUTENA NMPU PEAITU3ALIMUN EMY TOBAPA

Cratbs 20. NpaBa noTpebuTens B cnyvyae peanusauum ToBapa HeHaanexallero KayecTsa
(B pea. 3akoHa Pecnybnukn benapycek ot 13.06.2018 N 111-3)

1. B cnyyae peanusauum TOBapa HeHagnexallero kavectsa, €Cnm ero HegocTatkum He ObinvM OroBOpeHbI
npogasLoM, noTpebutens Bnpase No cBoeMy BbIGopy noTpeboBaTs:

1.1. 3ameHbl HegobpokayeCTBEHHOIro TOBapa TOBAapOM HaAMeXxallero Ka4ecTBa;
1.2. copasmepHOro ymeHbLIEeHUs NOKYMHOW LieHbl TOBapa;

1.3. He3amegnuTenbHOro 6€3B03ME3OHOM0 YCTPaHEHUsT HE4OCTATKOB TOBapa;
1.4. BO3MELLEHNS] pacXxo[oB NO YCTPaHEeHNO HE4OCTATKOB TOBapa.

2. B cnyyae oOHapyXeHUs HeOOCTaTKOB TOBapa, CBOWCTBA KOTOPOrO HE MO3BOMSAIOT YCTPaHUTb 3TU
HegocTaTkM (MULLEBbIe MPOAYKTbl, TOBapbl OLITOBOM XMMUM WM Ap.), NOTpebutenb Bnpase MO CBOeEMY BblOopy
notpeboBaTb 3aMeHbl Takoro TOBapa TOBAapOM HaAfieXxalwero kayectBa nvMbO COpPa3MepHOro YMeHbLUEHWS
MOKYMHOMN LEHBblI.

3. BMecTo npegbsaBneHns ykasaHHbIX B NyHKTax 1 1 2 HacTosiwewn ctatby TpeboBaHui noTpebuTtens Bnpase
pacToOprHyTb AOrOBOP PO3HUYHOW Kynnu-npodaxu u notpeboBaTb Bo3BpaTta yniiayeHHOW 3a ToBap AEHEXHON
CYMMbl B COOTBETCTBMM C MYHKTOM 4 cTaTbk 27 HacTosiwero 3akoHa. Npu aTom notpedutens no TpeboBaHuo 1 3a
cyeT MpojaBLa AOIDKEH BO3BpaTUTb MOJyYEHHbIW TOBAap HeHagnexawero kadvectea. [loTpebuTten Bnpase
BO3BpaTUTb Takow ToBap 6e3 noTpedbuTensCckon ynakoBKM.



4. TpeboBaHus, ykaszaHHble B NyHKTax 1 - 3 HacTosILLen cTaTby, NpeabaBNATCA NOTpebutenem npoaasLy.

5. MNoTpebutenby BnpaBe npeabsiBUTbL TpeboBaHus, ykasaHHble B nognyHkrax 1.1, 1.3 u 1.4 nyHkta 1
HacCTOsILLEN CTaTbW, N3rOTOBUTESTHO.

BmecTo npeabsiBneHnsa ykaszaHHbIX B YacTW NepBOM HACTOsILLEro nyHkTa TpeboBaHuin notpebuTtens Bnpase
notpeboBaTb OT M3rOTOBUTENS BO3BpaTa YNradeHHOM 3a TOBap AEHEXHOW CYyMMbl B COOTBETCTBUU C MYyHKTOM 4
cratbM 27 HacTosiwero 3akoHa. [lpyn atom notpebutens no TpebGoOBaHUIO M 3a CYET W3rOTOBUTENS OO0JDKEH
BO3BPATUTL MOSNYYEHHbI TOBAp HeHaanexallero kadectea. [lotpebutens BnpaBe BO3BpaTUTb Takon ToBap 0e3
NoTpebuUTENbCKOM YNaKOBKM.

6. B cnyyae ©OaHkpoTcTBa npogaBua (M3roTOBUTENS), NPUOCTAHOBMEHUS WM MpeKpalleHus ero
OEeaTenbHOCTU, OTCYTCTBMSA Y NOoTpedbuTens AOCTOBEPHbIX CBeAeHUN O npofasue (M3rotoButene) nubo B criyyae
MecTa HaxoxaeHus (MecTa XuTenbCTBa) M3roToBuTens 3a npegenamu Pecnybnukm Benapycb notpebutens
BrpaBe npeabaBUTb TpeboBaHWs, ykasaHHble B noanyHktax 1.1, 1.3 u 1.4 nyHkta 1 HacTosWeWn cTaTbMm,
NOCTaBLUUKY, NPpeacTaBUTENIHO.

(8 pea. 3akoHa Pecnybnuku benapyck ot 06.01.2024 N 353-3)

Mpyv HeBbINOMHEHMM MOCTaBLUMKOM, npeAcTaBuTeneM TpeboBaHui noTpebutens, npedbsBreHHbIX B
COOTBETCTBUM C YaCTbio MEepBOW HAaCTOSLLEro nyHkTa, noTpebuTens BnpaBe BO3BpPaTUTb TOBap HeHaAfexallero
KayecTBa COOTBETCTBEHHO MOCTaBLUMKy, npeAcTaBuTento u notpebosaTb BO3BpaTa ynnadyeHHoOM 3a ToBap
OEHEXHOW CyMMbl B COOTBETCTBUM C NYHKTOM 4 cTaTtbn 27 HacToswero 3akoHa. [MoTpebuTtens Bnpase BO3BpaTUTh
Takow ToBap 6e3 NoTpebuMTENbCKOW YNaKoBKMY.

7. B OTHOWEHMM TEexHUYecKM CrOXHOro ToBapa MWnM [OpOoroctoswero ToBapa noTpebutens Brpase
npeabaBuTb TpeboBaHMS, YkadaHHble B NoAnyHkTe 1.1 nyHkTa 1, NnyHKTe 3, YacTu BTOPOW NyHKTa 5 1 yacTu BTOpou
nyHKTa 6 HacTosLen cTaTby, B TeYeHWe TpuauaTn AHen Co AHA nepedadn ToBapa npogasuoM notpebutento. Mo
MCTEYEeHMM YKa3aHHOro cpoka Takue TpeboBaHuMA MoOryT OblTb npeabsBreHbl noTpebutenem B cryyae
obHapyXeHus B ToBape CyL|EeCTBEHHON0 HegocTaTka WNM HapylleHus CpoKoB ©e3BO3Me3OHOro ycTpaHeHus
HegoCTaTKOB TOBapa, NPedyCMOTPEHHbIX YacTblo NepBon nyHkTa 1 ctatbn 22 Hactosiwero 3akoHa. lNepeyeHb
TaKMX TEXHNYECKN CIOXHbIX TOBApOB yTBepxaaetcs Npasutensctsom Pecnybnukn Benapyces.

8. lpu Bo3BpaTe noTpebuTento ynnavyeHHOW 3a ToBap AEHEXHOW CyMMbl npogaBel (M3roToBWUTENb,
NoCTaBLLMK, NpeacTaBuTeNb) He BrpaBe yaepXuBaTb U3 Hee CyMMYy, Ha KOTOPYI MOHM3MNacb CTOMMOCTb ToBapa
M3-3a MOMHOrO WM YacTMYHOrO WMCMONb3OBaHMSA ToBapa, MOTEpPM MM TOBApHOro BuAa wNu APYrnx NOAOGHbIX
obCcTOATENBLCTB, @ Takke TpeboBaTb OT NOTpebuTens npeabsBNeHNs AOKYMeHTa, YAOCTOBEPSALLEro NIMYHOCTD, 3a
NCKIIOYEHMEM Crydasi, eCnu Npu 3aknioyeHMn JoroBopa UCMonb3oBanucb AaHHble AOKYMeHTa, yO40CTOBEpsoWwero
NMYHOCTb NOTpebuTens.

9. r|0Tpe6I/ITeJ'Ib BrnpaBe npeabAaBuUTb Tpe6OBaHl/Ie 0 He3zameanuTenbHoOM 0e3B03Me3gHOM yCTpaHeHun
HEeOOoCTaTKOB TOBapa peMOHTHOVI opraHusauunnu.

10. OTcyTCcTBME Y NOTPEOUTENA JOKYMEHTA, NOATBepXKaatoLero dakt npuobpeTeHnss ToBapa, He ABMsieTCs
OCHOBaHMEM [119 OTKa3a B y4OBNETBOPEHUN ero TpeboBaHu.

Ons noareepXxneHusa (baKTa npwo6peTeva TOBapa MOryT MUCNOJ1b30BaTbCA CBUAOETEJIbCKME NOKa3aHuA,
SJ1IEMEHTbI I'IOTp66l/|TeJ'IbCK0l7I YyNakoBKWU, HA KOTOPbIX UMEKTCA OTMETKWU, noarBepxxgakwLwine, 4To ano6peTeHme
TOBapa OCYLLEeCTBIIANIOCh Y 3TOro npoAdasua, a Takke OKYMEeHTbl N Apyrme cpeactBa OoKa3biBaHUA, YKa3biBakoLlmne
Ha an06peTeHV|e TOBapa y 3TOro npoaasua.

11. Tlpopasel (M3roToBUTENDb, MNOCTABLUMK, MpPEeACTaBUTENb) 00583aH NPUHATL TOBAp HeHaanexaliero
KayecTBa y notpebutens, a B criyyae HeobXoOAMMOCTM - MPOBECTU MPOBEPKY KadecTBa ToBapa, B TOM 4ucrne ¢
NPUBEYEHNEM PEMOHTHOM opranmsaumn. [lpogaBel (M3roToBMTENb, MOCTaBLUMK, NpeacTtaButens) ob6s3aH
NpoVHGOPMMPOBaTL NOTPEOUTENSA O €ro NpaBe Ha y4yacTve B NPOBELAEHMU MPOBEPKM KayecTBa TOBapa, a €Cnu
Takas npoBepka He MOXeT OblTb NpoBedeHa He3aMeaNUTENbHO, - TakKe O MEeCTe WU BPEeMeHW NpPOoBeAeHus
NpoBeEPKN KayecTBa ToBapa. PeMoOHTHasi opraHusauus npu nonydeHun ToBapa OT npogasua (M3roTOBMTENS,
nocTaBLLMKa, NpeacTaBuTenNs) Ans NpoBeAEHMS NPOBEPKU KayecTBa ToBapa ob6s3aHa NpOBECTM TaKyl NPOBEPKY B
TEeYeHne Tpex OHEN CO OHS NoNyYeHus ToBapa.

Mpn  BO3HMKHOBEHUW Mexgdy noTpebutenem ¥ npodaBuOM  (M3rOTOBUTENEM,  MOCTABLUMKOM,
npegcraBuMTenem) crnopa O HanNvyuMM HeJocTaTkoB ToBapa M MPUYMMHAax MX BO3HMKHOBEHMS Mpoasey,
(nsroToBuTeEnb, NOCTaBLUMK, MpeacTaBuTenb) 00s3aH NPOBECTM 3KCNepTM3y ToBapa 3a CBOW CYET B Mopsigke,



ycTaHoBneHHoM [lpasutensctBoMm Pecnybnukn Benapycb. O mecTe M BpeMeHM MNpoBedeHUs 3KCNepTu3bl
notpeburens JomkeH 6bITb U3BELLEH B NMCbMEHHOW hopMe.

CToMMOCTb 3KCMEepTM3bl OMfadvMBaeTcs NPOAaBLOM (M3roTOBUTENEM, MOCTAaBLUMKOM, MNpeacTaBuUTENEM).
Ecnu B pesynbTate npoBeOeHHON 3KCMEepTM3bl TOBapa YCTaHOBIEHO, YTO HELOCTaTKM TOBapa OTCYTCTBYHOT WIM
BO3HUKNW nocne nepejayn ToBapa noTpebuTento BCreacTBUME HapyLIEeHWS WM YCTAHOBMEHHbLIX MpaBuI
NCNONb30BaHUA, XpaHEeHUs, TPaAHCMOPTMPOBKM ToBapa WnNn OEWCTBUMN TPETbUX Nul, Nnbo HeNpeoaonMMONn Cunbl,
notpebutens o06sA3aH BO3MeCTUTb MpoAaBuy (M3roTOBUTENO, MOCTaBLUUKY, NpeAcTaBUTEMN) pacxodbl Ha
npoBefeHne 3KCNepTU3bl, a TaKkKe CBA3aHHbIE C ee NPOBeAEeHMEM pacxobl Ha TPaHCNOPTUPOBKY ToBapa.

MoTpebuTens BNpaBe NpUHATL y4acTue B NPOBEAEHUUN NPOBEPKU KAa4eCcTBa M 3KCMEPTU3bl TOBapa MMYHO MUIn
Yyepes CBOEro MpeacTaBuTEeNs, OCMOPUTb 3akMioYeHWe 3KCnepTu3bl ToBapa B cyaebHOM nopsigke, a Takke npwm
BO3HWKHOBEHUM Mexay noTpedbuTtenem v npogasLoM (M3roTOBUTENEM, NMOCTaBLLMKOM, NMpeacTaBMTenem) cnopa o
HanMuYMM HeJoCTaTKOB TOBapa M NPUYMHAX UX BO3HUKHOBEHUSA MPOBECTM 3KCNEPTM3y TOBapa 3a CBoW cyeT. Ecrin B
pes3ynbTare 3KCnepTM3bl TOBapa, NPOBEAEHHOM 3a cHeT noTpebutens, yCTaHOBMNEHO, YTO HEQOCTAaTKN BO3HUKNN 40
nepegayn ToBapa noTpebutento mnu nNo npuyMHaM, BO3HUKWMM OO0 MOMEHTa ero nepefadu, npoaasel
(n3roToBuTENb, MNOCTaBLUMK, MpeAcTaBuTenb) 06A3aH BO3MECTUTb NOTpPebuTento pacxodbl Ha npoBefeHue
3KCMEepTKU3bl, a TaKKe CBA3aHHbIE C ee NPOBEAEHNEM pacXOAbl HA TPAaHCMOPTUPOBKY TOBapa.

12. B cnyuyae, korga HepgocTaTkM ToBapa OGHapyxeHbl noTpebuteneM B rapaHTUiAHBLIA CPOK, Mpodasel
(n3roToBUTENb, MOCTABLUWK, MPEACTaBUTENb) OTBEYaeT 3a HedoCTaTku ToBapa, €Cnu He [OKaXeT, YTO OHU
BO3HWKIIM MOCIe Nepefayn Toeapa NpoaaBLOoM NOTPeGuUTento BCreAcTBMUE HAapYLLUEHUS UM YCTAHOBIEHHbIX NpaBun
UCNOMNb30BaHUs, XpaHEeHUs!, TPAHCMOPTUPOBKM ToBapa Unu AeiCTBUiA TPeTbUX NL, NGO HENPEeOodoNMMON CUTbI.

B cnyyae, korga rapaHTUWHBLIA CPOK COCTaBnsieT MeHee OBYX feT M HegocTaTku ToBapa OBHapyXeHbl
noTpebutenem no NCTeYeHUn rapaHTUAHOIO CPoKa, HO B Npedenax ABYX feT Co AHSA nepefayn ToBapa NpoAaBLIOM
noTpebutento, npogaseL, (M3roToBUTENb, MOCTaBLUMK, MpeAcTaBMTeNb) OTBEYaeT 3a HedocTaTku ToBapa, ecnv
noTpebutenb OOKaXeT, YTO He4OCTaTKM ToBapa BO3HWKNM OO0 ero nepegayn notpebutento unu no npuyvHam,
BO3HMKLUMM 4O MOMEHTa ero nepeaaymn.

Mpopasey (M3roToBMTENb, NOCTABLUMK, NPEACTaBMTENb) OTBEYAET 3a HEAOCTaTKU TOBapa, Ha KOTOPbIN He
YCTaAHOBMEH rapaHTUNHbIA CPOK, eCnv NoTpebunTenb AOKaXKeT, YTO HeJOCTaTKM ToBapa BO3HUKMM OO €ro nepegayn
noTpeduTento unm nNo NpMYMHaM, BO3HUKLLMM 4O MOMEHTA ero nepegayv.

13. Bo3BpaT KpynHorabaputHbIX TOBAapOB MMM TOBapoB BeCcoM Oomnee NATM KUMOrpaMMOB HEHaA eXallero
KadecTBa npoaaBLy (M3roTOBUTENHD, MOCTaBLUMKY, MpeacTaBMTENO), a TakKe AOCTaBka TakMx TOBapOB Afls
6e3B03ME3HOM0 YCTPaHEHUS HEAOCTATKOB, COPA3MEPHOr0 YMEHbLUEHUS MOKYMHOW LieHbl, 3aMeHbl U BO3BpaT MX
noTpebuTento OCyLLECTBAKTCA cCuraMmyM U 3a CYeT npoAaBua (M3roToBUTENSs, MOCTaBLUMKA, NpeacTaBuUTEns,
PEMOHTHOM opraHusaumm). B cnydyae HeucnonHeHusa aTon 06a3aHHOCTK, @ Takke ecnu npoaaesel, (M3roToBUTENb,
NoCTaBLUUK, NpeacTaBuUTENb, PEMOHTHAA OpraHM3aLms) He UMeEeT CBOEro MecTa HaxoXaeHms (MecTa XUTenbCcTea)
nmbo dunuanos wnNu NpeacTaBUTENbCTB, WHbIX 060COGNEHHbIX noapasgeneHnn B HaCENeHHOM MyHKTeE,
SBNSAOLLEMCSH MECTOM XUTENbCTBA NOTPEOMTENS, JOCTaBKa M BO3BPAT YKa3aHHbIX TOBAPOB MOryT OCYLLECTBNATLCS
notpebutenem. [lpu 3TOM npogaBey (M3roTOBUTENb, MOCTaBLUMK, NpeAcTaBuTeENnb) 0053aH BO3MECTUTb
noTpebuTento pacxodbl, CBsI3aHHbIE C AOCTaBKOW M BO3BPATOM YKa3aHHbIX TOBapoB.

14. MNpun nepenayve notpebutenem ToBapa NpoaasLy (M3roTOBUTEND, NOCTaBLLMKY, NPEACTaBUTENIO) B CBA3M
C peanusauven npaea, NPeaycMOTPEHHOro noAanyHkToM 1.1 nyHkTa 1 HacTosiWwen cTaTtbM, a Takke ang
npoBeAeHUs MPOBEPKM KayecTBa ToBapa NubO 3KCMepTM3bl TOBapa COCTaBNAETCA akT nepedadyn TosBapa Mo
dopme, ycTaHOBNEHHOW MUHMCTEPCTBOM aHTUMOHOMOSBHOMO PErynIMpoBaHUs 1 TOProsnu.
(B pea. 3akoHa Pecny6nukm benapyce o1 05.01.2022 N 148-3)

15. B cny4ae HesiBKM NoTpebutens 3a ToBapoM MNocre NpoBeAeHNs NPOBEPKN KayecTBa ToBapa, aKCnepTusbl
ToBapa unu Ge3BO3MEe3dHOro YCTpaHeHWs HedocTaTkoB ToBapa npodaBel  (M3roToBMTENb, MOCTaBLUMK,
npeacTaBuTeNb, PEMOHTHas opraHu3auusl) BnpaBe, B NUCbMeHHOW dopmMe npedynpeavs noTpebutens, mno
NCTEYEHNM [OBYX MECsILeB CO [HsSI HampaBlieHWsi Takoro MpeayrnpexaeHus B3bickaTb C NoTpebuTtens ybbiTku,
MOHECEHHbIE B CBA3M C XpaHEHMEM TOBapa, 3a UCKIOYEHMEM Cryyasi, ecniv notpebuTtens He Mor 3abpaTb ToBap Mo
YBRXUTENBHOW NMPUYMHE.

Crtatbsl 21. Cpoku npeabsABNeHUst NoTpeduTenem Tpe60BaHUN B OTHOLLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpaBe NpeabsBUMTL NPedycMOTpeHHble cTaTben 20 HacTosiwero 3akoHa TpeboBaHus



npoaasLy (M3roTOBUTENO, NOCTAaBLUMKY, NPeACTaBUTEMNO, PEMOHTHON OpraHvM3aLmn) B OTHOLLUEHMU HeOOoCTaTKOB
TOBapa B TEYEHWEe rapaHTUMHOrO CpoKa UMM Cpoka rogHOCTM ToBapa. Ecnn rapaHTUMWHBIA CPOK yCTaHOBNEH
NpoAaBLIOM B COOTBETCTBUM C YaCTbiO BTOPON NyHKTa 5 cTtatbn 13 HacToswero 3akoHa, TpeboBaHNsi B OTHOLLIEHWM
HeJOoCTaTKOB ToBapa, OOHapY>XEHHbIX B TEYEHNE YKa3aHHOrO rapaHTUMHOIrO CpoKa, NPeabsBATCA NoTpedbuTenem
npoaasLy.

(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

B oTHOWweHWn TOBapoB, Ha KOTOPblE rapaHTUMHbIE CPOKW WIIN CPOKWU TFOOHOCTM HEe YCTaHOBMEHbI NGO
rapaHTUHbIE CPOKM KOTOPbIX COCTaBMsSOT MeHee [OBYX NeT, MoTpebuTens BrnpaBe NpPeabsiBUTL YKasaHHble
TpeboBaHua nNpoaaBLy (M3roTOBUTENO, NOCTaBLUMKY, NPEeACTaBUTENIO), €CNM HEQOCTAaTKM OBHapYXeHbl B TeYeHune
OBYX NeT CO AHS nepefayun TakMx TOBapOB NPOAaBLIOM NOTPeOUTENtO, @ B OTHOLUEHUM HEABWXMMOIO MMYyLLECTBA -
B TeYyeHue Tpex NeT CO OHA ero nepedayv nNpoAaBLOM MoTpebuTento, ecnu Gonee ONUTENbHbIE CPOKM He
YCTAHOBMEHbl 3aKOHOOATENbCTBOM, TEXHUYECKMMU pernameHTamm TaMOXEHHOro Cok3a, TEeXHUYECKUMMU
pernameHTammn EBpasmimnckoro 3KOHOMUYECKOro coro3a U (M) JOroOBOPOM.

(vyacTtb BTOpas n. 1 cratbu 21 B peq. 3akoHa Pecnybnuvkn benapycb ot 13.06.2018 N 111-3)

2. MapaHTUNHBIA CPOK TOBapa MCYUCNSIETCA C MOMEHTa Nepeaayn ToBapa nNpoaaBLOM noTpebutento, ecnu
WHOE He npeaycMOTPeHO nyHKTamm 3 M 4 HacTosiwen CcTaTbW, MHbIM 3aKOHOA4ATENbCTBOM, TEXHUYECKUMM
pernameHTamMmn TaMOXEHHOro COoH3a, TEXHUYECKUMMU perraMmeHTamu EBpasmMickoro SKOHOMMYECKOro CO3a Mnum
gorosopomM. Ecnnm MOMEHT nepegayn ToBapa YCTAHOBUTb HEBO3MOXHO, 3TOT CPOK WCHMCNSAETCS CO [OHSA
N3roToBneHnsa Toeapa. Ecnn B gate M3rotoBneHns ToBapa ykasaHbl TONbKO MeCsi, U rofd Uiv rof N3roToBMEHUs
TOBapa, AHEM €ro U3roTOBJIEHUSI CYMTAETCHA COOTBETCTBEHHO NOCNEAHUIA AeHb MecsLa unu roga.
(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

3. [InsA ce30HHbIX TOBapoB (ogexadbl, MEXOBbIX U3OENUN 1 Ap.) rapaHTUHbIE CPOKN MCYUCTIAIOTCSA C MOMEHTA
HaCTyNneHnss COOTBETCTBYIOLLEro cesoHa: ¢ 1 anpens - Ons TOBapoB BECEHHe-neTHero accoptumeHTta u ¢ 1
oKTABPS - ANs TOBaApOB OCEHHE-3MMHEro accoptTumeHTa. [nsa obyBn CE30HHOro HasHa4YeHWst rapaHTUNHbLIE CPOKU
HOCKN MCYMCAAIOTCH: AN 3UMHEN - ¢ 15 HOsIBPSA, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 MapTa n 15 ceHTabps,
neTtHen - ¢ 1 mas. lNMpaBuna NCYNCNEHNS rapaHTUNHBLIX CPOKOB AS1A CE30HHbIX TOBApPOB, UMEHLLMX MHYI0 CE30HHYH0
knaccudukaumio, ycTaHaBNMBalTCA 3aKOHOOATENbCTBOM. TeyeHne rapaHTUAHOrO CpoKa mnpepbiBaeTcs C
HacTynneHnem gpyroro cesoHa. Ecnn B ce30HHOM TOBape B X0A4e ero UCrnonb3oBaHnsa 06HapyKeHbl HegoCTaTkn 40
HacTynmneHns COOTBETCTBYHOLLIErO Ce30Ha, rapaHTUMHBIA CPOK MCYUCNAETCA CO OHS Hayana MCnofb30BaHUS Takoro
ToBapa, 3asBfieHHOro noTpebutenem.

4. Ecnu ToBap HyxdaeTcs B ChneuuanbHOW yCTaHOBKe (MOAKMYEHMMU) unnm cBOopke, rapaHTUMHBIA CPOK
NCYMCNAETCH CO OHA ero yCTaHOBKM (NogkmoudeHusd) nnm cbopku. Ecnn notpebutens nuvweH BO3MOXHOCTU
ncrnonb3oBaTb ToBap No obcTosTenbCTBaM, 3aBUCALIMM OT Npodasua (korga ToBap HyxXgaeTcs B cneuvarnbHON
ycTaHoBKke (nogkrnoueHun) nnm cbopke, KoTopble 06s3aHbl OCYLLECTBUTL NpodaBeL, MW YNONIHOMOYEHHasd UM B
COOTBETCTBUMM C [OrOBOPOM OpraHu3aums (MHOuBWAyanbHbIV nNpegnpuHumartens), nmMbo B HeM UMeTCH
HegocTaTky, MO0 OH He MOXEeT WMCMOofb30BaTbCA NoTpebuTenem Mo WMHbIM MPUYMHAM), FTapaHTUIHBLIA CPOK He
ncuncnseTcs Ao yCTpaHeHMs nNpogaBLOM Takmx obcTtoaTenscTs. Ecnu geHb 4OCTaBKM, YCTaHOBKM (MOOKMIOYEHMS)
nnm cbopkn ToBapa, YCTpaHeHMs 3aBUCALLMX OT nNpoaasLla obCcToATENbCTB, BCNEACTBME KOTOPbIX NOTpebuTens He
MOXeET WuCMnomnb3oBaTb TOBApP MO HAa3HAYeHWUo, OnpefenuTb HEBO3MOXHO, 3TOT CPOK WCHUCNAETCS CO [AHA
3aKnyeHns gorosopa.

(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

5. rapaHTI/IIZHbIe CPOKU MOTyT yCTaHaBIIMBaTbCA Ha KOMMNEKTYyOLWMe n3genna n coctaBHble 4acTn OCHOBHOIO
n3genus. FapaHTMVlele CPOKM Ha KOMMNNeKTyLwne n3genma n coCctaBHble HaCTu OCHOBHOIO nagenna NCHNCIAKTCA
B TOM XXe nopsaake, 4to 1 FapaHTVIIZHbIIZ CpPOK Ha OCHOBHOE un3genune.

Ecnu uHoe He nNpedycMOTpeHO AOroBOPOM, rapaHTUNHbIE CPOKU Ha KOMMMEKTYoLWee nsgenne nu CoCTaBHyo
YacTb OCHOBHOIO M3genus (3a NCKMYEHNEM KOMMIEKTYIOWEro U3AeNnusa N COCTaBHOM 4YacTu OCHOBHOMO M3Oenus,
nognexawmx nepuoanveckon 3aMeHe) CYMTalTCA YCTAHOBIIEHHBIMW TOW e MNPOAOIKUTENBHOCTU, YTO U
rapaHTUNHLIN CPOK HA OCHOBHOE nsgenve.

B cnyyae, korga Ha KOMMfeKTylollee M3genue, COCTaBHYH YacTb OCHOBHOMO M3Aenust (3a WUCKIOYEHMEM
KOMMIIEKTYIOLWEro U34enust U CoCTaBHOW 4acTu OCHOBHOMO U3QENus, Noanexalnx nepuoguMyeckon 3ameHe) B
[OroBOpE YCTaHOBMEHbI TAPaHTUMIHbIE CPOKU MEHbLUEN MPOAOIPKUTENBHOCTM, YEM Ha OCHOBHOE W3genwue,
noTpebutens BNpaBe npeabsiBUTL TPebOOBaHWS, CBSA3@HHbIE C HeJoCTaTKamy KOMMIEKTYIOLLEro uM3aenus,
COCTaBHOW 4acTW OCHOBHOMO M3Jenusi, Npu MX OOHapYyXXEHUU B TEYEHWEe rapaHTUMHOrO Cpoka Ha OCHOBHOE
nsgenve, ecnv Hoe He NPedYCMOTPEHO AOrOBOPOM.



Ecnu Ha komnnekTywollee usgenue, COCTaBHYK 4YacTb OCHOBHOMO W3Oenusi YCTaHOBIEHbl rapaHTUNHbIE
CpoKu OonblUe NPOAOCIMKUTENBHOCTM, YeM FapaHTUMHbBIA CPOK Ha OCHOBHOe wusgenue, notpebutens Bnpase
npeobsBUTL TpeboBaHWs, CBSA3aHHble C HedocTaTkaMu TOBapa, €CnvM HeJoCTaTKM KOMMMEKTYILWEro v3genus,
COCTaBHOW 4acTW OCHOBHOIO M3genus obHapyXeHbl B TEYEHWE rapaHTUMAHbIX CPOKOB Ha HWX, HE3aBMCMMO OT
NCTEYEHMWS rapaHTUINHOIO CPOKa Ha OCHOBHOE n3aenve.

6. B cnyyae obHapyXeHnss NpouM3BOACTBEHHbIX, PELEnTYpPHbIX U MHbIX HEAOCTaTKOB, HE CBSA3a@HHbLIX C
N3HOCOM, CTapeHneM 1 ApyruMmu pmsnyeckummn npoueccamm B ToBape, No UCTEYEHUN ABYX NeT CO OHA nepegaym
TOBapa nNpoAaaBLOM NOTPeduTento, a B OTHOLUEHUN HEOBMKUMOrO UMYLLECTBA - TpeX feT CO AHA ero nepegayu
npogasuoM noTpebutento, ecnn 6onee AnuTenbHbIE CPOKU HE YCTAHOBMEHbl 3aKOHOOATENbCTBOM M (UNn)
JO0roBopomM, notpebutens BnNpase NpeabsBUTb U3rOTOBUTENIO TpeboBaHUA, npeayCcMOTpeHHble nognyHktamm 1.1,
1.3 n 1.4 nyHkta 1 1 YacTblo BTOpon nNyHkTa 5 ctatbm 20 HacTosiLero 3akoHa, ecrim OOKaXeT, YTO HeAoCTaTKu
BO3HWKIW OO0 nepejayn ToBapa MOTPEOWTEN0 unu no npuyvMHaMm, BO3HMKWMM OO 3TOr0 MOMEHTA. YKasaHHble
TpeboBaHMa MOryT ObITb NMPeabSABMEHbI, ECIM HEAOCTATKN B TOBape OOHapYXeHbl B NpeAenax yCTaHOBIIEHHOMO Ha
TOBap Cpoka Cnyx0bl UK B TeYeHWe OeCATU NEeT CO OHA nepegayvm notpebuTtento ToBapa, ecnu Cpok crnyxbbl He
ycTaHoBneH. B cnyyae 6GaHKpoTCTBa M3roTOBUTENS, MPUOCTAHOBMEHUS WU MpEeKpalleHus ero AesiTeNibHOCTw,
OTCYTCTBMSA y NOTpebnTenss 4OCTOBEPHbIX CBeAeHUn 06 nsrotosutene nubo B criydyae Mecta HaxoxaeHusa (mecta
XWUTenbCTBa) M3rotoBuUTENs 3a npegenamu Pecnybnukn benapyck notpebutens BnpaBe npeabaBuTb TpebosaHus,
npeaycMmoTtpeHHble noanyHktamu 1.1, 1.3 n 1.4 nyHkta 1 ctaten 20 HacTosiwero 3akoHa, Takke NOCTaBLUMKY,
npeactaBuMTeNto B Npegenax YCTaHOBMEHHOrO Ha TOBap Cpoka Cnyxbbl MM B TedeHue AecATn neT Co AHS
nepegayn noTpebuTtento ToBapa, €CnM CPOK CNyxObl He ycTaHoBneH. [1py HEBLIMONHEHWMM MOCTAaBLUUKOM,
npeacraBuMTeNnem ykasaHHbIX TpeboBaHui notpebutens BnpasBe BO3BPaTUTbL TOBap HeHagnexalwlero kadectsa
COOTBETCTBEHHO MOCTAaBLUUKY, NPEACTABUTENIO U NOTpeboBaTb BO3BpaTa YNiavyeHHOW 3a ToBap OEHEXHOW CyMMbI
B COOTBETCTBMU C NYHKTOM 4 cTaTbu 27 HacToswero 3akoHa. [oTpebutens BnpaBe BO3BpaTUTbL Takon ToBap 6e3
NoTPeOUTENBCKON YNAKOBKMN.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3, o1 06.01.2024 N 353-3)

7. Cpok rogHocTun ToBapa WCYUCNSAETCA C MOMEHTa u3roTtoBneHust ToBapa. Cpok cnyxObl ToBapa
ncymcnseTcs C MOMeHTa nepegadyn ToBapa noTpedbuTento, ecnv WMHOE He YCTaHOBMEHO 3aKOHOO4ATeNbCTBOM,
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOrOo  CO3a, TEeXHUYEeCKUMU  pernameHtamu  EBpasuickoro
9KOHOMWYECKOro coto3a. Ecnm MOMeHT nepegaym ToBapa YCTaHOBUTb HEBO3MOXHO, CPOK Cryxbbl ToBapa
NCYMCNSAeTCa C MOMEHTa U3roTOBIEHMS TOBapa.

(n. 7 ctatby 21 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

Ctatb 22. Be3Bo3me3fHoe YyCTpaHeHMe HeOOCTaTKOB ToBapa npoAaBLOM (M3roTOBUTENEM,
NoCTaBLYUKOM, NpeAcTaBUTENeM, PeMOHTHOW opraHu3auuen)

1. OOHapyxeHHble HegocTaTkym ToBapa [OOSPKHbl ObiTb yCTpaHeHbl NPOAaBUOM  (M3roTOBUTENEM,
NnocTaBLUMKOM, NpedcTaBuTenem, peMOHTHON opraHu3aumen) 6e3so3me3gHo 1 HesameanuTensHo. B cnyyae, ecnu
YyCTpaHUTb HedoCcTaTKM ToBapa He3aMeanuTenbHO He MpeacTaBnseTcs BO3MOXHbIM, MaKCUManbHbI CPOK KX
yCTpaHeHus1 He MOXET MpeBbllaTb YeTbipHaguaTn AHen co AHA npeabsBneHusa notpebutenem tpeboBaHus o6
yCTpaHeHun HegocTaTkoB ToBapa. [10 MMCbMEHHOMY CcorfaweHuto ¢ noTpebutenem 3TOT CPOK MOXeT ObiTb
yBenu4yeH, Ho He Bornee YeM 4o TpuauaTv AHEN.

PemoHTHas opraHuMsaums npu nonyvYeHun ToBapa OT MpogasBua (M3roToBuTens, NOCTaBLUMKA,
npeacraBuTend) Ans yCTpaHeHMs HedoCTaTKOB ToBapa ob6s3aHa yCTpaHWTb HegoCTaTku C YY4eTOM CPOKOB,
nNpeayCMOTPEHHbIX YacTbio NEPBON HACTOALLEro NyHKTa.

(n. 1 ctatbu 22 B pea. 3akoHa Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

2. B cnyyae 6€3B03Me34HOr0 yCTpaHeHUss He4OCTaTKOB B TOBape ANUTENbHOro nofib30BaHUsi noTpebutens
BNpaBe NpeabsBUTb M3rOTOBUTENIO UNM npogaBuy TpeboBaHWe O npegocTaBrneHWWM noTpebuTento Ha nepuog
peMoHTa 6e3BO3Me3QHO BO BpeMEHHOe MOMb30BaHWE aHanornyHoro Tosapa. MarotoButenb unu npopasel
0643aHbl ya0BNeTBOpUTL TpeboBaHMe noTpebuTens B TPexXOHEBHbI CPOK CO OHSI ero npeabsBleHus, a Takke
obecneuntb JOCTaBKy NoTpebuTento Takoro ToBapa 3a CBOWM cyeT. [opsiAok npefocTaBneHus Takux TOBapoB, a
TaKkKe nepeyeHb TOBApOB ANNTENBLHOrO NONb30BaHWSA, Ha KOTopble ykazaHHOe TpeboBaHue He pacnpocTpaHseTcs,
yctaHaBnumBatotcs lNpasutensctBom Pecnybnvku Benapychb.

TpeboBaHUS HaCTOSLLEro NMyHKTA He PacrnpOCTPaHSTCA Ha criyyau, korga NpoAaBLOM (M3roToBUTENEM)
ABnsieTc  (U3Myeckoe WO, OCYLLECTBIISIOLLEE peanu3auuio TOBAapOB B paMkax pPEMECMEHHOW Unu
CaMOCTOSTENbHOW NPOdEeCCUOHANbLHOW AeATENbHOCTU (MPOU3BOAsLLEe TOBapbI).

(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, o1 22.04.2024 N 365-3)



3. B cnyyae 6e3B03mMe34HOIO0 yCTpaHeHUst HE4OCTAaTKOB ToBapa rapaHTUMHLIA CPOK Ha Hero npoasieBaeTcs
Ha nepuog, B TEYEHME KOTOpPOro TOBap He WcMonb3oBasncs. YKasaHHbIi Mepuog WCHUCISETCS CO  AHSA
npeabsiBneHus notpebutenem TpeboBaHMs 0 6e3BO3ME3AHOM YCTPAHEHUM HEAOCTAaTKOB TOBapa A0 OHS Bbidauu
€ro no OKOHYaHMM PEMOHTa, a ecnv notpebuTenb 3a BblAayel ToBapa CBOEBPEMEHHO He SIBUSCH, - OO0 [OHS
yBefoMIeHust notpebuTens 06 okoHYaHUN peMOHTA.
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

4. MNpw 6e3B03ME3AHOM YCTPAHEHNMN HELOCTATKOB TOBapa NOCPeaCTBOM 3aMeHbl KOMMIEKTYHOLLEro n3genus
WM COCTABHOW YacTM OCHOBHOTO MW3OENWsi, Ha KOTOPble YCTAHOBMEHbLI rapaHTUWHLIE CPOKW, Ha HOBbIE
KOMMNIEKTYIOLLEE M3OENNE UINN COCTaBHYI YacTb OCHOBHOMO U3fernusi yCTaHaBNUBAOTCSA rapaHTUHbIE CPOKN TON
e NpOoOOSPKUTENBHOCTM, YTO U Ha 3aMEHEHHbIEe, KOTOpblE UCHMCHAKTCHA CO AHSA Bblgadyn noTpebuTtento aToro
TOBapa No OKOHYaHUW PEMOHTA.

5. lNpun 6e3B03ME30HOM YCTpPaHEHWW HEAOCTATKOB TOBapa PEeMOHTHOW OpraHu3auuen 3anorfHseTcs
rapaHTUNHbIA TarnoH, NepefaHHbI NoTpebuTenio ogHOBPEMEHHO C TOBapoOM Mpu ero npuobpeteHuun, a B cryvae
€ro OTCyTCTBMS OPOpPMISeTCA AOKYMEHT, MOATBEPKAAOWMIN 6e3B03Me3gHOe yCTpaHEeHNe HeaoCTaTKOB ToBapa, B
nopsigke u no opme, yctaHoBNeHHbIM MUHUCTEPCTBOM aHTMMOHOMOSBHOMO PEryfiMpoBaHns 1 TOProBn.

(n. 5 ctaten 22 BBegeH 3akoHom Pecnybnvkn benapycs ot 13.06.2018 N 111-3; B pean. 3akoHa Pecnybnuku
Benapycb o1 05.01.2022 N 148-3)

CratbAa 23. 3ameHa TOBapa HeHaaexalwlero Ka4ecrea

1. B cnyyae oGHapyxeHusi noTpebuTenemM HegoCTaTKOB TOBapa M NpeabsiBlieHnst TPeGoBaHUA O 3aMeHe
Takoro ToBapa npofaBel, (M3roToBUTENb, MOCTaBLUMK, MNpeacTaBuTenb) o6s3aH 3aMeHWUTb Takol ToBap
He3aMeanuTenbHO, a Mpu HeoGXOAMMOCTU [OMONHUTENbHOM MPOBEPKM KayecTBa Takoro ToBapa NpoAaBLOM
(n3roToBUTENEM, MOCTABLUMKOM, NPEACTABUTENEM) - 3aMeHWUTb €ro B TeYeHMe YeTblpHaguaTu OHeln co AHs
npeabsBreHns ykasaHHOro TpeboBaHus.

Mpu oTcyTcTBMM Yy npopaBua (M3roTOBUTENs, NOCTaBLUMKa, NPeACcTaBuTenst) HeobxoaWMOro Ansi 3aMeHbl
ToBapa Ha [ieHb NpeabsBneHust noTpebutenem TpeboBaHNs 0 ero 3ameHe npoaaseL, (M3roTOBUTENb, MOCTaBLLMK,
npeacTaBuTenb) AOIMKEH 3aMEHUTb TakoW ToBap B TeYeHWe Mecsiua CO [HS MNpeabsiBMEHUs] yKa3aHHOro
TpeboBaHusA. B cnyyae oTcyTCTBMS y npoaaBua (M3roToBUTENs, MOCTaBLUMKA, NPeACTaBUTEnNsl) ToBapa AaHHOW
mogenu (mMapku, Tuna, apTukyna W gp.) No He 3aBUCSLLMM OT Hero MpuyMHaMm B TEYeHWe Mecsua Co [HSA
npeobsBneHuss TpeboBaHus noTpebuTenem npogasey, (M3roTOBMTENb, MOCTaBLUMK, NpeAcTaBUTENb) 0653aH
npefocTaBUTb My aHanornyHbIA ToBap Apyron Mmogenu (Mapku, Tuna, apTuKyna u ap.) ¢ cornacus notpeburens.

2. r|0Tpe6VITeJ'Ib Bnpase npeaobABUTb MnpoaaBly WU U3roTOBUTENTHO Tpe6OBaHI/Ie O npepgoctaBlieHnn
n0Tpe6|/|Temo Ha nepuoa 3aMeHbl 0e3B03Me3aHO BO BpeMeHHO€E Nnosyib3oBaHMe aHarnorm4Horo ToBapa. I'Ipo,aneu,
UNn n3rotoBuUTenb 00653aHbl YOOBIETBOPUTb Tpe6OBaHl/Ie n0Tpe6|/|Ten;| B TpeXD,HeBHbIIZ CpPOK CO [AOHA ero
npenbaBlieHUd, a Takke obecneunTb 00CTaBKy FIOTp86VITeJ'HO TaKoro ToBapa 3a CBOW cYerT.

Mopsaok mpegocTaBneHWs TakMx TOBapoOB, a Takke nepeyeHb TOBAPOB AMNWUTENbHOIO MONb30BaHUA, Ha
KOTopble Yyka3aHHoe TpeboBaHMe He pacnpocTpaHdeTcs, ycTtaHaBnuBaiwTcs [lpaButensctBom Pecnybnuku
Benapycs.

TpeboBaHUS HacCTOSALLEro MyHKTA He pacrnpOCTPaHAITCA Ha criyyau, korga NpoAaBLOM (M3roToBUTENEM)
ABnsieTca U3MYeckoe WO, OCYLLECTBIISIOLIEE peanu3auuio TOBapOB B paMKax pPEMECMEHHOW Unu
CaMOCTOSATENbHOW NPOdeCCUOHaNbLHOW AeATEeNbHOCTU (MPOU3BOAsLLEe TOBaphI).

(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, o1 22.04.2024 N 365-3)

3. ToBap HeHaanexallero kayecTBa OOMKEH ObiTb 3aMeHeH Ha HOBbIN, TO eCTb Ha ToBap, He ObIBLUMIA B
ynoTpebneHun.

4. lNpw 3ameHe ToOBapa rapaHTUNHbLIA CPOK UCHUCIIIETCS 3aHOBO CO HSA Nepeayun ToBapa notpedurento.

Cratbs 24. NpaBa noTpebutensi NpM HapyweHMU NpoaaBLOM CPOKOB nepenayv npeaBapuTeribHO
onrfiayeHHoro ToBapa

1. [loroBop, npeaycMmaTpuBalolLmMii 06593aHHOCTb NOTPeObUTEeNa npeaBapuTeribHO ONnaTUTb TOoBap, OOMHKEH
cofepxaTtb YCMOBUWE O CPOKe nepeaayn ToBapa notpeburento.



2. B cny4ae, ecnu npogasel, Nony4uBLUNA CyMMY NpeaBapuTenbHOM onnaTbl, HE UCMOoNHAeT 0693aHHOCTU
no nepegave ToBapa NOTPedbUTENIO B YCTAaHOBMNEHHBIA JOTOBOPOM CPOK, NoTpebutens no csoemMy BbiGopy Bnpase
notpeboeartsb:

2.1. nepegayu onnavyeHHoOro ToBapa B YCTAHOBIEHHbIV UM HOBbIWN CPOK;
2.2. BOo3BpaTa CyMMbl NpeaBapuTenbHON onnaTtkl 3a TOBap, He NepeaaHHbI NPOoLAaBLOM.

3. lMoTtpebuTtenb Takke BnpaBe noTpeboBaTb MOMHOMO BO3MELLEHWUS YObITKOB, MPUYMHEHHBIX €My
BCIEACTBME HapyLUEHNS YCTaHOBIEHHOTO AOrOBOPOM CpoKa nepeaayn npeasaputerisHO onyiadyeHHoro Toeapa.

4. B cnyyae HapylleHWsi yCTaHOBMNEHHOrO OOrOBOPOM Cpoka nepefayvv npeaBapuUTENbHO OMfadvyeHHoro
TOBapa npoaasel, 00s13aH BbINNaTUTb NOTPEOMTENO NPOLEHThl Ha CyMMY MpeaBapuUTenbHOM onnaTbl B pa3mepe
CTaBku pedmHaHCcUpoBaHua HaunoHansHoro 6aHka, yCTaHOBNEHHOW Ha AeHb BbinnaTbl NPOLLEHTOB NMH0o Ha OeHb
BblHECEHUS CyAebHoro pelwenus, ecnn TpeboBaHMe O BbiNnaTe MPOLEHTOB He Obifno  yAOBNETBOPEHO
006poBOSLHO.

(B pea. 3akoHa Pecnybnuku benapycb o1 05.01.2022 N 148-3)

MpoLeHTbI BbiNnavyMBatoTCa CO AHS, KOraa no AoroBopy nepefava toBapa notpebutento ormkHa Obina 6biTb
ocyllecTBrneHa, A0 [HA nepedayn ToBapa noTpebutento wunu [0 AHS Bo3Bpata noTpebutento Cymmbl
npeaBapuTENbHOM onnaThl, €CNK JOrOBOPOM Afsl HAYUCIIEHUSA MPOLEHTOB HE YCTaHOBIIEH Bonee KOPOTKNA CPOK.
(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

5. TpeboBaHua noTpebutensa o BO3BpaTe CyMMbl MNpefBapuTENbHOW onnatbl U MOSIHOM BO3MELLEHUU
ybbITKOB MNoanexaT YAOBNETBOPEHWIO MpoAaBLOM He3ameanutenbHo. B cnyvae, ecnu yaoBneTBOpUTb
TpeboBaHMA noTpebutens He3amMeanuTenbHO He NPEeACTaBMsAETCA BO3MOXHbIM, MaKCUManbHbI CpPOK AN
yOOBMNeTBOpeHnss TpeboBaHun noTpedbutens He MOXeT MpeBbillaTb CeMW [OHEW CO AHS NpeabsBreHus
cooTBeTCTBYylOLEero TpebosaHus.

PacueTbl ¢ notpeGutenem npu Bo3BpaTe CyMMbl NMpedBapUTENbHOW ONnaThl OCYLLIECTBNAKTCA B TOW Xe
cdopme, B KOTOpOM npousBoaunachk npeaBapuTenbHas onnarta, ecliv MHoe He MNpedyCMOTPEHO CornalleHnem
CTOPOH.

lMpn BoO3BpaTe nOTpebuTenio CymMMmbl NpeaBapuTENnbHOW onnaTthl Mpogasey, He Bnpase TpeboBaTb OT
notpebutensa npeabsABreHUs OOKYMeHTa, YAOCTOBEPSIOLWEro JNIMYHOCTb, 3@ WCKMYEHMEeM Cry4vas, ecnv npu
3aKnYeHMn JOroBopa UCMOoMb30BanNuCh AaHHble JOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTL noTpebutens.
(n. 5 ctatbu 24 B peq. 3akoHa Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

6. TpeboBaHuWsi noTpebuTensi, YCTAHOBIEHHble MyHKTamMu 2 M 3 HacCTosWel cTaTbW, He mnogrexar
yOOBINETBOPEHMNIO, ECMNY NPOAAaBEL, JOKaXET, YTO HapyLUeHWe CPOKOB nepedadn notpedbutento npegsapuTenbHO
ONfayYeHHOro TOBapa MPOM3OLWSO MO BMHE MOTpebutenda wunu BCRNeACTBME AEWCTBUMM TpeTbux nuy nnbo
HenpeogonMMoun CUnbI.

Crtatbs 25. Cpokn yaoBneTBOpeHUA oTAeNbHbIX TPe6oBaHUN NoTpeduTens B cryvyae npuodpeTeHUs
MM TOBapa HeHaanexaijero kayecrsa

1. TpeboBaHuss noTpebuTenss 0 COpasMepHOM YMEHbLUEHWM MOKYMHON LeHbl ToBapa HeHaanexailero
KayecTBa, BO3MELLEHMN PACXOAOB Ha YCTpaHeHWe HefoCTaTKoB ToBapa MoTpebuTenem unuM TpeTbUM NULOM,
PacTOPXXEeHUN [0roBOpa PO3HWYHOW KYNNU-MPOAaxu U (Unv) Bo3BpaTe YNNayeHHOW 3a ToBap HeHafmnexallero
KayecTBa [EHEXHOW CyMMbl roanexart YOOBNETBOPEHWIO NpoaaBLOM  (M3roTOBUTENEM, MOCTaBLUMKOM,
npeactaBuTeneMm) HesamepnutensHo. B cnyvae, ecnu  ypoBnetBopuTb  TpeboBaHusi  noTpebutens
He3aMeaUTENbHO He MNpeAcTaBnsieTCsl BO3MOXHbIM, MakCMMarbHbIA CPOK Ans yooBneTBopeHusi TpeboBaHui
noTpebutens He MOXET NpeBbIaTb CEMU OHEN CO OHS MpeabsBIEHUs COOTBETCTBYHLLEro TpeboBaHus, a npu
HeobX0AMMOCTM NPOBEAEHMNS SKCNIEPTU3bI - YETbIPHAALATY OHEN.

2. TpeboBaHusi NoTpebuTens 0 BO3MELLEHUN YObITKOB, MPUYMHEHHBIX EMY B CBSI3U C HeJocTaTkaMu ToBapa U
(Mnn) pacTopxeHveM [oroBopa PO3HUYHOW Kymnu-npoaaxu nubo BO3BpaTOM TOBapa HeHafmnexallero kadyecrsa
npogaBuy  (M3roTOBMTENO, MNOCTaBLUUKY, MpPEACTaBUTENIO), NOANexaT  yAOBMNETBOPEHU  NpoAaBLIOM
(M3roToBUTENEM, MOCTaBLUMKOM, NpeAcTaBUTENEM) He3ameanuTenbHo nubo, ecnu yaooBneTBOpUTL TpebGoBaHMsA
noTpebutensi He3aameanUTENbHO He NPeACTaBNAETCH BO3MOXHbBIM, - B TEYEHUE CEMU HEN CO OHSA NOATBEPXKAEHUS
notpebutenem pasmepa ybbITKOB.



Cratba 26. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENs, NOCTaBLiUKa, NpPeAcTaBUTENA, PEMOHTHOMN
OpraHu3auumm) 3a NPoCcpPoOUKy BbINOSIHEHUA TpeboBaHUI NOTPedGUTEeNA B cnyvyae NnpuobpeTeHnAa MM ToBapa
HeHagnexawiero kayecrBa

1. 3a HapyLweHne CcpoKoB, NPeQyCMOTPEHHBLIX MYHKTOM 1 1 YacTbio NEPBON NyHKTa 2 cTaTby 22, NyHKTOM 1 1
YacTblo NepPBOM MyHKTa 2 cTaTbM 23, YacTblo NEPBON NyHKTa 5 ctatbk 24, cTatben 25 HacToswero 3akoHa, a Takke
3a HeBbINOSIHEHME (3a0EepXXKy BbIMOMHEeHUs) TpeboBaHua nNoTpebuTens O npegocTaBneHMM emy Ha nepuoj
pemMoOHTa (3aMeHbl) aHanorMyHoro ToBapa npoAasel, (M3roToBUTENb, MNOCTaBLUMK, MPeACTaBUTENb, PEMOHTHas
opraHusaumsi), OOMyCTUBLUMW TakMe HapylleHus, ynrnaymBaeT noTtpedbuTento 3a Kaxabll OeHb MNPOCPOYKU
HeyCTOWKy B pa3mepe 04HOro nNpoueHTa LeHbl ToBapa.

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

LleHa ToBapa onpepenseTcd MCXOAA M3 LEeHbl TOBapa TOW e Mogenu (Mapkwu, Tuna, apTukyna v gp.),
CyLlecTBYIOLLEN y NpoAaBLa Ha MOMEHT BbiNnaTthbl NPOAABLOM (M3roToBMTENEM, NOCTaBLUMKOM, NpeacTaBnTenem,
PEMOHTHOW OpraHnsaumnen) HeyCTOMKN UNn Ha AeHb BblHeceHus cyaebHoro pelueHns, ecnu TpebosaHve He Obino
yAoBneTBOpeHo AobpoBonbHO. Ecnn Ha AeHb peanusaunv notpebuTento ToBapa ero LeHa 6bina Bbllle, Yem LeHa
TOBapa TOW e Moaenu (Mapku, Tuna, apTvMkyna v Ap.) Ha MOMEHT BbIMmnaTbl HEYCTOWKM UMW Ha AE€Hb BbIHECEHUS
cynebHOro pelleHusi, pasMep HEYCTOVKM OnpefensieTcsi ucxodst M3 LeHbl ToBapa Ha AeHb ero peanusauuu
notpedurento.

(B pea. 3akoHa Pecny6nukm Benapyce ot 13.06.2018 N 111-3)

Mpu oTcyTcTBUM y npogaBua ToBapa TOW Xe Modenu (Mapku, Tuna, apTukyna M Ap.) LeHa ToBapa
onpegenseTcs B nopsake, ycTaHOBNEHHOM MWHMCTEPCTBOM aHTMMOHOMOJSBHOMO PEryfiMpoBaHns U TOProBIu.
(yacTb TpeTba N. 1 cTtaTbM 26 BBegeHa 3akoHom Pecnybnuku Benapyck ot 13.06.2018 N 111-3; B pen. 3akoHa
Pecnybnuku Benapycb ot 05.01.2022 N 148-3)

2. B cny4yae HeBbINOMHEHUs1 TpeboBaHUM NOTPedUTENst B CPOKW, NPEeQyCMOTPEHHbIE MYHKTOM 1 M 4acTbio
nepBon NyHKTa 2 ctaTtbu 22, NyHKTOM 1 1 YacTbio NEPBON NyHKTa 2 cTaTbh 23, YacTbio NEPBON NyHKTa 5 cTaTbn 24,
cTtaTben 25 Hactosiwero 3akoHa, noTpebutenb BrpaBe MO CBOEMY BbiOOPY NpeabsBUTb WMHble TpeboBaHwus,
npeaycMoTpeHHble nyHkTamu 1 - 3, 5, 6 1 9 ctaTbn 20 HacTosiLero 3akoHa.

(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

CraTtbs 27. PacyeTbl € n0Tpe6MTeneM B cny4yae HpMOﬁpETEHMH UM TOBapa HeHaanexaiwero ka4yecraa

1. MNpu 3ameHe ToBapa HeHaAnexallero kKa4ecTsa Ha ToBap TOW Xe Modenu (Mapku, Tuna, apTukyna u ap.)
nepepacuyeT LieHbl ToBapa He NPOU3BOAMUTCS.
(B pea. 3akoHa Pecny6nukm benapyce ot 13.06.2018 N 111-3)

2. Npwn 3ameHe ToBapa HeHaanexallero Ka4ecTBa Ha aHanorM4HbI ToBap ApYyrod Modenu (Mapku, Tuna,
apTukyna v ap.) B cryyae, ecnu LeHa ToBapa, NOAMEeXallero 3aMeHe, HWxXe LeHbl ToBapa, NpefocTaBreHHoro
B3aMeH, NoTpebuTens AOMKeH OONNaTUTb pasHuLy B LeHe. B crnyyae, ecnu ueHa ToBapa, noanexallero 3sameHe,
Bblle LieHbl ToBapa, NpefoCcTaBlieEHHOro B3aMeH, NoTpebuTento BeinnaynBaeTcs pasHuua B LeHe. LleHa ToBapa,
noanexaliero 3amMmeHe, onpefensieTcsa Ha MOMEHT 3aMeHbl, a ecnu TpeboBaHne NoTpebuTens He yO4oOBNETBOPEHO
npoaaBLOM (M3roToBUTENEM, MOCTABLLMKOM, NPeACTaBUTENEM), LieHa 3aMeHsieMoro ToBapa W LeHa ToBapa,
NpefoCcTaBnsAeMoro B3aMeH, onpeaensoTca Ha MOMEHT BbIHECEHMWS CyJOM PELUEHUsI O 3aMeHe ToBapa.

(B pea. 3akoHa Pecny6nukm benapyce ot 13.06.2018 N 111-3)

3. B cnyvae npeabasneHuss notpebutenem TpebGoBaHUSt O COpasMEpPHOM YMEHbLLUEHUU MOKYMHOW LieHbI
TOoBapa B pacyeT MPWHUMAETCs LieHa ToBapa Ha MOMEHT npeabsiBneHuns notpebutenem Takoro TpeboBaHusi, a
ecnM OoHo [06pOBOMNbLHO He YAOBMETBOPEHO, - HA MOMEHT BbIHECEHWSI CYAOM pELUEHUss O COpa3MepHOM
YMEHbLLUEHWUMN MOKYMHOW LieHbI.

4. Mpun pacTopxeHun goroBopa W (Mnv) Bo3BpaTe YnnayeHHOMW 3a ToBap HeHaasexallero kayecTsa
AEHEXHOW CyMMbl NOTpebMTEeNo BO3MELLAOTCA ynradeHHas 3a ToBap AeHeXHasd cymma, a Takke pasHuua Mexay
LeHOV ToBapa, YCTaHOBMIEHHOW OOroBOPOM, WM LEHOW COOTBETCTBYIOLWIEro ToBapa Ha MOMEHT A06pOBOSbHOrO
yaoBneTBopeHns TpeboBaHusi noTpebutens, a ecnu TpeboBaHne AOGPOBOMBHO He yOOBNETBOPEHO, - HA MOMEHT
BbIHECEHMWSA CYA0M PELUEHUSI.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

PacueTbl ¢ noTpebuTtenem npu Bo3BpaTe ynrayeHHOW 3a ToBap OEHEXHOW CyMMbl OCYLLECTBISAOTCS B TOW



Xe hopmMe, B KOTOPOW Npoussogunace onnara Tosapa, eCniv MHoe He NPedyCcMOTPEHO cornalleHnemM CTOPOH.
(vacTb BTOpPas n. 4 ctatbm 27 BBeaeHa 3akoHom Pecnybnukun Benapyck ot 13.06.2018 N 111-3)

5. B cnyyae pacTtopxeHusi 4oroBopa noTpebuTento, KoTopoMy ToBap Obi MpogaH B KpeawT, BO3BpalLaeTcs
ynrayeHHas 3a TOBap Cymma B pa3Mepe KpeauTa, NoralleHHOro Ko AHI0 Bo3BpaTa ToBapa, a Takke BO3MeLLalTcs
nnata 3a npeaocTaBneHue KpeauTa M pasHuua Mexay LeHOW ToBapa, YCTaHOBMEHHOW [O0roBOpOM, M LIeHOM
COOTBETCTBYIOLLErO TOBapa Ha MOMEHT OOGPOBOMbLHOIO YAOBINETBOPeHUs ero TpeboBaHus, a ecnu TpebosaHue
[06POBOMLHO HE YAOBMNETBOPEHO, - HA MOMEHT BbIHECEHUSI CYOM PeLLEeHUs.

6. MNpn ocyLecTBNEHUN pacyeToB B COOTBETCTBMMU C NMyHKTaMu 2 - 5 HacTosiLleN cTaTbW M OTCYTCTBUU Y
npodaBua Ha MOMEHT [0OpOBOMBLHOrO yaoBneTBopeHusi TpeboBaHusi NOTpebuTens UNM BbIHECEHUS CyAOM
pelleHns ToBapa TOW Xe MoAenu (Mapku, Tuna, apTukyna v Ap.) LeHa ToBapa onpefensieTcsa B nopsiake,
yCTaHOBNeHHOM MWUHUCTEPCTBOM @HTMMOHOMOBLHOMO PEryNMPOBaHNSt U TOProOBIK.

(n. 6 cratbkn 27 BBegeH 3akoHom Pecnybnukn benapycb ot 13.06.2018 N 111-3; B pen. 3akoHa Pecnybnuku
Benapyck o1 05.01.2022 N 148-3)

Crtatba 28. [paBo noTpebuTens Ha o6MeH n BO3BpaT TOBapa Haanexaliero KayecTBa

1. MNMoTpebuTens BnpaBe B Te4YeHMe YeTbipHaALUaT OHEN C MOMEHTa nepegaym emMmy HenpogoBONIbCTBEHHOMO
TOBapa, ecnu Gonee ANUTENbHbIN CPOK He OOBABNEH MPOAaBLOM, B MeCTe MpUODpPETEHUS UNKN UHBIX MECTax,
00bsABMNEHHbLIX NPOAABLOM, BO3BpATUTL TOBAP HaA eXallero Kayectea UM 0OMeEHsSITb ero Ha aHanorMyHbI ToBap
apyrux pasmepa, dopmbl, rabaputa, dacoHa, pacuBeTKU UNU KOMMAeKTauun, Npov3Beds B crliyvyae pasHuubl B
LeHe HeobXxoanMbI NepepacyeT C NPoAaBLIOM.

2. TpeboBaHue notpeburtens o6 obmeHe nNMOO Bo3BpaTe ToBapa NOANEXMUT YAOBNETBOPEHMIO, €CNN TOBap
He ObIn B ynoTpebneHuun, coxpaHeHbl ero noTpebutensckme CBOMCTBA 1 UMEKOTCA AoKasaTenbCcTBa npuobpeTeHus
ero y gaHHoro npogasua. B cnyvyae obmeHa nubo BosBpaTta ToBapa notpebutens 0bs3aH BO3BpaTUTL TOBap B
noTpebnTenbCKon ynakoske, ecnv ToBap Obin NpoaaH B TAKOW ynakoBKe.
(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

3. lepeyeHb HeMpoOOBONBLCTBEHHbLIX TOBApOB HaANexXalwero kavyectBa, He Moanexawmx OBbMeHy u
BO3BpaTy, yTBepxaaetcs NpasutensctBom Pecnybnvku benapychb.

4. I'Ipm BO3BparTe I'IOTpe6VITeJ'IeM TOBapa Haalnexalulero Kka4ecrtBa ero Tpe6OBaHVIe O BO3Bparte ynnaquHoPl
3a ToBap OEeHexHom CyMMbl NMOAJNIEXUT YyOOBNETBOPEHUIO NpoadaBUOM He3aMealmmTeslbHO. B cny4yae, ecinu
yaoBneTBOpUTb Tpe6OBaHI/Ie FIOTpGGVITGﬂFI He3ameanunTernbHo He npencrtaBiaAeTCcA BO3MOXHbIM, MaKCUMarnbHbI
CpOK AO5nd yaoBrneTBopeHud TpeGOBaHVIFI HEe MOXeT npeBbillaTtb ceMu OHen. 3a HapyLweHne yKasaHHbIX CpPOKOB
npoaasel ynmadmBaeTt n0Tpe6|/|Ten+o 3a Kaxgbln geHb NPOCPOYKHN HeyCTOIZKy B pa3mMepe OOHOro npoueHta LUeHbl
TOBapa Ha OeHb ero peann3auunmn FIOTp96I/ITeJ'IlO.

Pac4yeTbl ¢ noTpebutenem npu Bo3BpaTe yniadeHHOM 3a ToBap AEHEXHOM CYyMMbl OCYLLECTBASIOTCS B TOW
e dpopmMe, B KOTOPOM NpoM3BoAMNach onsiata Tosapa, eCnv MHoe He NpeayCMOTPEHO cornalleHnemM CTOPOH.

Mpw Bo3BpaTe NoTpebuTento ynnadyeHHoOM 3a ToBap AEHEXHOW CyMMbl Npofasel, He Brnpase TpebosaTb OT
noTpebutens npeabsABNEHNA OOKYMEHTa, YAOCTOBEPSAILLEro NMYHOCTb, 3a MWCKIOYEHMEM cryyas, ecnu npu
3aKIIYeHMN JOroBopa MCMnosnb3oBanvcb AaHHbIe JOKYMEHTa, yAOCTOBEPSOLLErO IMYHOCTL NOTpedbuTens.

(n. 4 ctatby 28 B pea. 3akoHa Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

5. MNuwesble NPOAYKTbl HaAnexallero Ka4yecrtea o6meHy M BO3BpaTy He noanexar.

6. TpeboBaHMs HacTOsAWEN CTaTbM HE pacnpOCTPaHAKTCA Ha Ccryyaw, Korga npodaBLOM SBMSieTCs
dusnyeckoe nmuUo, OCYLLECTBRALEe peanu3auuio TOBapoB B pamMKax PeMeCcneHHOW WM CamMOCTOSTENbHOW
npogeccnoHanbHON OeATeNbHOCTH.

(B peq. 3akoHoB Pecnybnukn Benapycb ot 29.10.2015 N 313-3, o1 22.04.2024 N 365-3)

IMABA 4
3ALLUTA NMPAB NOTPEBUTENA NPU BbINONIHEHUN PABOT
(OKA3AHUM YCNYTI)

CrtaTtbs 29. Cpoku BbINONIHEHUS paboT (okasaHUA ycnyr)



1. VicnonHutens o653aH BbINOMHUTL paboTy (okasaTb ycryry) B CpOK, YCTAHOBMEHHbLIA OOroOBOPOM, €CNn
MHOE He NpeyCMOTPEHO 3aKOHOAATENbCTBOM.

2. CpokK BbINOSHEHMSs1 paboTbl (OKa3aHWsa yCrnyri) onpeaensieTcst Aaton (NepnoaoMm), K KOTOPOW A0IMKHO ObITb
3aKOHYEHO BbIMNOSIHEHME paboThbl (Oka3aHue ycnyru), u (unu) gaton (NepmoaoM), C KOTOPOW UCMONHUTENb OOIMKEH
NPUCTYNUTb K BbINOMHEHUO paboTbl (okasaHuio ycnyru). o cormaweHuio CTOPOH B AOroBope MoryT ObiTb
npefycMOTPEHbI TakKe CPOKM Havarna v 3aBepLUeHNst OTAEebHbIX 9TanoB BbIMNONHEHNs paboTbl (OkazaHWs ycnyru).

Crtatbsa 30. NocneacTBusi HapyLWeHUA UCNONHUTENEM CPOKOB BbINOJIHEHUSA PaboT (OKa3aHMA ycnyr)

1. Ecnn ucnonHutenb Hapywwmn CpPOKM BbINOMAHEHUS paboTbl (OKasaHWsa ycnyru), OTAeNbHbIX 3Tanos
BbINOMHEHNs paboTbl (OKas3aHWsl ycnyru), a Takke WHble CPOKW, NPedyCMOTPEHHbIE LOrOBOPOM, WM BO BPEMS
BbINOMHEHNs paboTbl (OKa3aHWsa ycryr) ctano ovYeBUAHbIM, YTO OHa He OydeT BbINOMHEHa B CPOK, NoTpebutens
BnpaBe No cBoeMy BbIGOpY:

1.1. HA3HAYNTb UCMONHUTESIIO HOBbLIN CPOK;

1.2. NOpy4MTb BbIMOSIHEHUE PabOoThbl (OKasaHue ycnyrn) TpeTbM NiuaM 3a pasyMHYIo LieHYy Uin BbIMOJTHUTb
ee CBOMMM cunamm 1 notTpeGoBaTb OT UCMOMHUTENS BO3MELLLEHMS! MOHECEHHbIX PacXooB;

1.3. notpeboBaTb COpa3MepHOro yMeHbLUEHNS YCTaHOBIEHHOW LieHbl 3a BbINOfHEHne paboTbl (OkasaHue
ycnyru);

1.4. pacTOprHyTb JOrOBOP O BbINOSIHEHWUWN PaboTbl (OKasaHuu ycnyru).

2. MNMoTpebuTens Takke Bnpase NOTpeboBaTb MOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBIX MY B CBSA3M C
HapyLleHMeM CPOKOB BbIMONHEHWS paboTbl (Oka3aHus ycnyru).

3. HasHayeHHble NoTpeGuTenem HoOBble CPOKM BbINONHEHWS paboTbl (OKasaHUst ycryru) ykasblBaloTcs B
[IOrOBOPE O BbIMOJIHEHUW PaGOThl (OKa3aHWUM YCyri).

B cny4ae npocpoyku HOBbIX CPOKOB noTpebuTens BnpaBe NpeabsBUTb MCMNOMHUTENIO MHble TpeboBaHus,
npegyCMOTPeHHbIE MYHKTOM 1 HacTosLen cTaTb.

4. [eHexHas cymMa, BO3Bpallaemasi NoTpebuTento npu pacTopXXeHUM OOroBopa O BIMONHEHWU paGoThl
(okasaHuu ycnyru), a Takke LieHa BbINONHEHHON paboThl (OKa3aHHOW ycryri), yuutelBaemasl Npu yaooBrNeETBOPEHNM
TpeboBaHuUs MOTPeOWTENss O ee COopasMepHOM YMEHbLUEHWWN, OMPEAENSATCH Ha MOMEHT TMpeabsiBIEeHUs
noTpebutenem TpeboBaHWUsA, a €cnu OHO OOOPOBOMbLHO HE YAOBMETBOPEHO, - HA MOMEHT BbIHECEHUSI CYOOM
COOTBETCTBYIOLLETO PELLEHUS.

PacueTbl ¢ notpebutenem npu pacTopXeHuW [JoroBopa O BbIMNONHEHMM paboTbl (Oka3aHun ycryru)
OCYLLECTBMAITCA B TOM e dopme, B KOTOPOW npoussogunace onnarta paboTbl (ycnyru), ecnu WnHOe He
npeaycMOTPEHO cornalleHneM CTOPOH.

Mpun pacTopXeHWn [oroBopa O BbINOMHEHMM paboTbl (OkasaHuM ycnyru) M Bo3BpaTe noTpebuTtento
ynnayeHHON AEHEXHON CyMMbl UCNOMHUTENb He BrnpaBe TpeboBaTb OT NOTpebutensa npeabsBreHns OOKYMEHTa,
yOOCTOBEPSIOLWEro NIMYHOCTb, 3a WCKMYEHMeM Cryyasd, ecrnv Mpu 3akfiveHun [OoroBopa MCnonb3oBarnuchb
AaHHble OKYMEHTa, yOOCTOBEPSIOLEro IMYHOCTL NoTpebutens.

(n. 4 cratbun 30 B pea. 3akoHa Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

5. Mpu pacTopxeHun [oroBopa O BbINOMHEHUM paBoThl (OKa3aHUKM YCryrM) UCMOMHUTENb He Bripase
noTpe6oBaTb BO3MELLEHNS CBOUX 3aTpaT, NPOU3BEAEHHbIX B NMPOLECCE BLIMONHEHUS paBoThl (OkasaHus ycnyrum), a
TaKKe NnaTtbl 3a yXe BbINOMHEHHY paboTy (OkasaHHY YCryry), 3a UCKMOYEHWEM CrydaeB, korga noTpebutens
MPWHAN BbINOMHEHHY0 paboTy (OKka3aHHyto ycnyry).

6. B crnyyae HapylueHWs1 YCTAHOBIIEHHbIX CPOKOB BbIMOMHEHUSI paboThbl (OKa3aHWs yCnyru) UM HasHauyeHHbIX
noTpebuTenemM Ha OCHOBaHUM MyHKTa 1 HACTOSILLEN CTaTbl HOBbIX CPOKOB UCMOSTHUTESb YrnaynBaeT notpebutento
3a kaxablil AeHb (4ac, ecrnv cpok onpeferneH B Yacax) NPOCPOYKU HEYCTOWKY B pa3Mepe OAHOro NMpOoLeHTa LieHbl
BbINOSHEHNST paboThl (OKa3aHUA ycryr), a ecnu LieHa BbIMOMHEHWs paGoThl (OkasaHwsl ycryru) LOroBOpPOM O
BbINOSHEHNM paboT (OkasaHWM yCrnyr) He onpeferieHa, - B pasMepe OOHOMo npoueHTa obluei LieHbl 3akasa.
[JoroBopoM 0O BbINOMHEHUM paBOT (OKasaHWU YCnyr) Mexay noTpeGuTeneM U UCMOMHWUTENEM MOXeT ObiTb
yCTaHOBNeEH Gornee BbICOKWIN pasMep HeYyCTOWKM.



HeycTolika 3a HapyLLeHe CPOKOB Havara BbiNonHeHUs paboTbl (Oka3aHWUst yCcryru), ee aTana B3blCKMBAETCS
3a Kaxabli OeHb (4ac, ecnu CpoK onpedenieH B 4yacax) MPOCPOYKM BMOTb A0 Hayana BbIMNOMHEHUs paboTbl
(okazaHus ycnyr) unu npeabsBrieHus notpedutenem TpebGoBaHWiA, NMPedyCMOTPEHHBbIX MYHKTOM 1 HacTosien
cTaTbu.

HeycTonka 3a HapyleHue CpOKOB OKOHYaHWs BbINOMHEHWs paboTbl (OkasaHus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu Cpok onpedeneH B 4vacax) NPOCPOYKM BMMOTb OO OKOHYaHWSA
BbINONHEHNs1 paboTbl (OKaszaHusa ycryrv) unuv npeabsaBneHuss notpebutenem TpeboBaHUn, nNpeayCMOTPEHHbIX
nyHKTOM 1 HacTosLen cTaTbm.

Paamep HeycTolVku onpepensieTcs UCXoAas M3 LeHbl BbINONMHEHUs paboTbl (OKasaHusi ycnyru), a ecnu
yKkasaHHas LieHa He onpefeneHa, - ucxoas M3 obLiei LeHbl 3akasa, CyLlecTBOBaBLUEA HA MOMEHT JOBPOBONBHOIO
YAOBMNETBOPEHNS UCMONMHUTENIEM TaKoro TPebOOBaHMA WM Ha [OeHb BbIHECEHUs cyaebHoro pelleHusi, ecnu
TpeboBaHue noTpebutens 4o6poBOSIbHO He OLINO YAOBNETBOPEHO.

7. TpeboBaHua noTpebutenda, npegycMoOTpeHHble MyHKTOM 1 HacToswen cTaTbu, He nognexar
YOOBMNETBOPEHUIO, €CNN UCNONHUTEND AOKAXKET, YTO HapyLleHne CPOKOB BbINONIHEHUS paboThl (OKka3aHust yCryru)
NMPOU30LLIIO MO BMHE NOTPeOdUTENS Unn BCNeACTBUE AENCTBUA TPETLUX NN, MO0 HENPEOAONMMON CUTbI.

Cratbs 31. NpaBa noTpebuTtensa npu ob6HapyxeHUM HeAOCTAaTKOB BbINOJSIHEHHOM paboTbl (OKa3aHHOWM
ycnyru)

1. Mpu oBGHapyXeHMn OTCTYNSNIEHMI OT YCINOBMI OOroBOpa, YXyAWMBLUMX pe3ynbTaT paboTel (ycnyry), nnm
WHbIX HeOOCTaTKOB BbIMONMHEHHOW paboTbl (OKazaHHOM YycnyrM) notpedbutenb BnpaBe NO CBOeMy BbIOOpPY
notpeboBaThb:

1.1. 6€3B03MEe34HOr0 YCTPaHEHUS HEAOCTATKOB BbINOSIHEHHOW paboThbl (OKa3aHHOW ycnyrn);
1.2. copasmepHOro yMmeHbLUEHUs YCTaHOBMNEHHOW LieHbl BbINOMHEHHOW paboThbl (OKa3aHHON yCryru);

1.3. ©e3B0O3ME3OHOr0 N3rOoTOBMEHUS }J,perVI Bewn n3 oAHOPOAHOIro MaTtepunana TaKkKoro Xe KadectBa Unn
NOBTOPHOIo BbINOJIHEHUA paGOTbI (0Ka3aHVIF| ycnyrm), €Clin 3TO BO3MOXHO. I'IpM 3TOM FIOTpe6I/ITeJ'Ib 006sa3aH
BO3BpPaTUTb paHee nepeaaHHyo eMy UCNOJTHUTENEM BeELLb,

1.4. BO3MELLEHMS TMOHECEHHbIX WM PacxXo4oB MO YCTPAHEHUO HELOCTATKOB BbIMNONIHEHHOW pPaboThbl
(oKasaHHOM ycryru) CBOUMM Cunamu Unn TpeTbMMU N1LaMu.

2. YpoeneTBopeHue TpeboBaHWi notpebutens o 6e3BO3ME3OAHOM YCTPaHEHWM HeooCcTaTkoB, 06
M3roTOBMEHWN [PYron BelM MM O MOBTOPHOM BbINOMHEHMM paboTbl (OKa3aHWM ycryru) He ocBoboxaaeT
NCMOMNHWUTENS OT OTBETCTBEHHOCTM B (pOpPMeE HEYCTOMKM 3a HapylleHWe CpOKa OKOHYaHWs BbIMOSIHEHWS paboTbl
(okasaHus ycnyru).

3. MNoTpebutens BNpaBe pacTOprHyTb OOTOBOP O BbIMNOMIHEHMU paboThbl (OKasaHuM ycryrn) u notpebosatb
BO3BpaTa ynfayeHHOWN 3a BbIMOMHEHHYIO paboTy (OKa3aHHY YCnyry) AEHEXHOW CyMMbl, eCnv B YCTaHOBMEHHbIE
nyHKTOM 1 cTatbun 32 HacTodAwero 3akoHa unn JOroBOPOM CPOKM HELOCTaTKN BbINOSIHEHHOW paboTbl (OKa3aHHOM
yCcnyru) He ycTpaHeHbl ncnonHutenem. Notpebutens Takke BNnpase pacTOprHyTb OrOBOP O BbINOMHEHUN paboThl
(okazaHum ycnyrn) n notpedoBaTtb BoO3BpaTa yniadeHHoOW 3a BbINOJIHEHHYIO paboTy (OKa3aHHYH YyCnyry) AEHEXHON
CYMMbl, €CNu MM OOHapy>XeHbl CyLIEeCTBEHHble HeOoCTaTKM BbIMOSIHEHHOW paboTbl (OKas3aHHOW Yycnyru) wnu
OTCTYNMIEHMS OT YCINOBUI AOroBopa, yxXyawmBLime pesynbTat paboTsl (ycnyry).

PacdeTbl ¢ noTpebutenem npu pacTopXeHun [OOoroBopa O BbINONHEHUN paboTbl (OKa3aHUW ycryrun)
OCYLLECTBMAKTCA B TOM xe dopme, B KOTOPOW MpoussBogunace onnarta paboTel (ycnyrv), ecnu WHOE He
nNpegyCcMOTPEHO CornalleHNneM CTOPOH.

Mpun pacTopXeHnn [oroBopa O BbINOMHEHMM paboTbl (OkasaHuM ycnyru) M Bo3BpaTe noTpebuTtento
ynnayeHHOW OEHEXHON CyMMbl UCNOMHUTENb He BrnpaBe TpeboBaTb OT NoTpebutens npeabsBrneHns OOKYMEHTa,
YAOCTOBEPSIOLLEro NNYHOCTb, 33 MCKIOYEHWEM Cryyasi, ecrnv Mnpu 3aknioyeHun [AoroBopa WMCMonb3oBasnvchb
AaHHble JOKYMEHTa, yOOCTOBEPSIOLEro IMYHOCTL NoTpebutens.

(n. 3 cratbu 31 B peq. 3akoHa Pecnybnvkn benapyck ot 13.06.2018 N 111-3)

4. MoTpebuTensb Takke BrnpaBe NoTpeGoBaTb NMOMHOMO BO3MELLEHNS YOLITKOB, NMPUYMHEHHEIX €My B CBSI3U C
HeJocTaTkamy BbINOMHEHHON paboTbl (OKa3aHHOW ycryrv) M (UnM) pacTOPKEHWEM [OroBopa O BbIMOHEHUM



paboTbl (OKka3aHUKM ycrnyru) u BO3BpPaTOM YMMa4YeHHOW 3a BbINOMHEHHYIO paboTy (OKasaHHYl YCnyry) AeHEeXHON
CYMMbI, 1 ynnaTbl HEYCTOWKKN, €Cnn OTCTYNNEHUS OT YCNOBUA AOroBopa, yxyawmnsLline pesdynstaT paboTsl (ycnyry),
WX VHble HeOoCTaTKN BbINOMHEHHOW paboTbl (OKasaHHOW ycnyru) B YCTAHOBMEHHbIN JOFOBOPOM CPOK He Obinu
yCTpaHeHbl NMMbo ABMNAIOTCS CYLLECTBEHHBIMMU.

5. [eHexHas cymma, Bo3Bpaljaemas notpedbutento npu pacTOpXKEeHUMU OOroBopa O BbINOMHEHUUM paboThbl
(okasaHun ycnyru), a Takke LeHa BbINoNHEeHHOW paboTbl (OKa3aHHOM YCryru), y4uTbiBaemMas Npu yaoBneTBOpeHUn
TpeboBaHus noTpebutenss O ee CcopasMepHOM YMEHbLUEHUW, OMNpeaendlTCad Ha MOMEHT npeabsBreHUus
notpeburenem TpeboBaHWsA, a ecnn OHO AO0OPOBONBLHO HE YAOBMNETBOPEHO, - HAa MOMEHT BbIHECEHUS CYAOM
COOTBETCTBYIOLLIErO peLleHus.

6. TpeboBaHus, cBsi3aHHble C HeOoCTaTKaMWU BbINMOMIHEHHOW paboTbl (OKasaHHOW ycnyrun), MoOryT ObITb
npeabsaBneHbl NpU MPUHATAM BbIMNOHEHHON pPaboThbl (OKa3aHHOW YCMyrn) unM B XoAe BbINOSIHEHMS paboThl
(okasaHus ycnyrm) nmnbo, ecnn HEBO3MOXHO OOHapyXWUTb HeAOoCTaTKM MpPU MPUHSITUM BbINOSIHEHHOW pPaboThI
(okazaHHOM ycnyrn), B TeYeHUe CPOKOB, YCTAHOBMEHHbIX HACTOSLMM MYHKTOM, a Tawkke nyHktamu 7 - 10
HacCTOsILLEN CTaTbu.

Mpy npenbsiBnieHWM noTpebuTeneMm TpeGoBaHWUA, CBSI3aHHbLIX C HedocTaTKamMWu BbINOMHEHHOW paboThbl
(oka3aHHOW ycnyrv), UCMONHUTENb OOSKEH MPOBECTW MPOBEPKY KadyecTBa pesynbTaTa BbIMOMHEHHOW paboThl
(oka3aHHOW YCnyru, ecnn 3To BO3MOXHO MO XapaKkTepy YCryru).

lMpn BO3HMKHOBEHMM criopa Mexay noTpebuTenem v ucnonHuTeneMm no NOBOAY HEeAOCTAaTKOB BbIMOSTHEHHON
paboTbl (OKasaHHOW yCnyrM) WnNM UX MNPUYUH  UCNOMHMTENb [AOfKEeH MpPOBECTU 3JKCMepTu3y pesynbrarta
BbINOSIHEHHOW paboThbl (OKa3aHHOW YCIyr, eCnn 3TO BO3MOXHO MO XapakTepy YCNyru) 3a CBOW CYET B Nopsake,
yctaHoBneHHoMm [lpaButensctesom Pecnybnukn Benapycb. O mMecTte u BpeMeHW MpPOBEAEHUs 3KCMepTu3bl
noTpebutens gomkeH ObiTb M3BeLleH B MUCbMeHHoW dopme. MNMoTpebuTens BnpaBe yyacTBOBaTb B NpOBeEpKe
KayecTBa M MpoBEeAEHUN IKCMepTM3bl pedynbTaTta BbINOMHEHHOW paboTbl (Oka3aHHOW YCMyru) NIMYHO unu vepes
CBOEro nNpeacTaBUTens, a Takke Npu BO3HMKHOBEHWM cnopa mexay notpebutenem u McnomHutTenem no nosoay
HeQoCTaTKOB BbIMOSIHEHHOW paboTbl (OKasaHHOW YCMyrn) WM MX NPUYMH MPOBECTM 3KCMepTu3y pesynbraTa
BbIMOSIHEHHOW paboThbl (OKasaHHOW YCryru) 3a CBOM CYeT.
(B pea. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

MoTpebuTtens BNpaBe OCMNOPWUTL 3aKNOYEHWE 3KCNepTu3bl pesynbTaTa BbIMONHEHHON paboTbl (OKa3aHHON
ycnyrn) B cynebHom nopsake.

Ecnu B pesynbTaTe aKkcnepTusbl pesynbTaTta BbINOMHEHHOW paboTbl (OKa3aHHOW yCcryru), NpoBeAEeHHON 3a
CYeT UCMONHWTENS, YCTAHOBIEHO OTCYTCTBME HAPYLUEHWIA CO CTOPOHbI UCMOSHUTENS U NPUYMHHON CBS3WN MeXAy
OEVCTBUSIMU MUCNONHUTENA U OBHapy>XeHHbIMU HedocTaTkamu, noTpedbutens 0683aH BO3MECTUTb MCMOMHUTENHO
pacxodbl Ha MPOBEAEHUE IKCMEPTU3bl, @ Takke CBA3aHHbIE C ee NpoBedeHMeM pacxodbl Ha TPaHCMOPTUPOBKY
pesynbTata BbINOMHEHHOMW paboTbl. Ecnv B pesynbTaTe 3KCMepTu3bl pesynbTaTa BbIMOSIHEHHOW paboThbl
(okasaHHOM ycnyru), NpoOBeAeHHOW 3a cyeT noTpebuTtens, ycTaHOBMEHbl HApYLUEHUS CO CTOPOHbI MCMOSHUTENS
WNW  HanuumMe MPUYMHHOW CBHA3WM MeX4y OEeWCTBUAMW MWCMONHWUTENd un OBHapyXeHHbIMM HeJocTaTKamu,
ncnonHutens obs3aH BO3MeCTUTb NoTpebuTento pacxodbl Ha NPoBeAeHMe IKCNEePTU3bl, a Takke CBs3aHHbIe C ee
npoBedeHneM pacxodbl Ha TPaHCMOPTUPOBKY pe3ynbTaTta BbINONIHEHHOWN paboThl.
(yacTb nsTasa n. 6 cratbu 31 B peq. 3akoHa Pecny6nuvkn Benapyck ot 13.06.2018 N 111-3)

Motpebutens BnpaBe npeabsBUTb TpeboBaHUsi, CBA3aHHble C HeaocTaTkamy BbIMONIHEHHOW paboThbl
(okasaHHOM ycnyru), ecrnvM OHW OOHapyXeHbl B TEYEHWE rapaHTUMHOINO Cpoka, @ €CNM OH He YCTaHOBIEH, - B
npegenax OBYX NET CO OHSI MPUHATUS BbIMNONIHEHHOW paboTbl (OKasaHHOW YCryru) UnuM Tpex neT B OTHOLUEHWUU
HegoCTaTKOB B HEABWXMMOM UMYLLECTBE.

7. TpeboBaHne o 6e3BO3ME3QHOM YCTPaHEHWM HEeOOCTaTKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW ycryru),
KOTOpble MOryT NPeACTaBNSATb ONACHOCTb ANSs XWU3HW, 340POBbS, HACNeACTBEHHOCTM, UMYLLIECTBA NOTPeOMTENS U
oKpyXatoLlen cpefbl, MOXeT BbiTb NpeabsiBNEHO NOTPeEOUTENEM UMM €ro NpPaBONPEEMHUKOM B TeYeHMe AECATU
neT C MOMEHTa MpUHATMA pesynbTata paboTtbl (ycnyru), ecrnvm B YCTaAHOBIIEHHOM 3aKOHOAATENbCTBOM,
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOrO  CO3a, TEeXHUYEeCKUMu  pernameHtamu  EBpasuiickoro
9KOHOMWYECKOro COl03a Nopsigke He npeaycMoTpeHbl 6onee AnuTenbHble CPOKM (CPokM cryxObl). Takoe
TpeboBaHe MOXeT OblTb NpeabsBNEHO HE3aBUCUMO OT TOrO, Korga obHapyXeHbl 3T He4OCTaTKu, B TOM YuChe U
npu o6HapyXeHNn UX NO NCTEYEHUN FrapaHTMNHOIO CPOKa.

(B pea. 3akoHa Pecny6nukm benapyck o1 13.06.2018 N 111-3)



8. VcnonHutenb oTBeYaeT 3a He4oCTaTKN BbINOMHEHHON paboThl (OKa3aHHOW yCryrn), Ha pesyrnbTaT KOTOPOW
He yCTaHOBMNEH rapaHTUMHLIA CPOK, €Crin NoTpedbuTenb AOKaXET, YTO OHM BO3HMKNN OO €€ MNPUHATUA WK no
npuyYnHam, BO3HUKLIMM O 3TOr0 MOMEHTa.

B oTHOLWIEHUN BbINONHEHHOW paboThbl (OKa3aHHOM yCryru), Ha pesynbTaT KOTOPOW YCTAHOBMEH rapaHTUNHBIN
CPOK, UCMOSHUTENb OTBEYaET 3a ee HeAoCTaTKu, eCNN He OOKaXeT, YTO OHM BO3HWKMIM MOCne NpUHSATUS paboTbl
(ycnyrn) noTpebutenem BCreacTBUe HapyleHMs MM MpaBui UCNONb30OBaHUA pesynbtata paboTel (ycnyru),
XpaHeHUs1, TPaHCNOPTUPOBKM pe3yrnbTata paboTbl NN AENCTBUIA TPETbUX NUL, NGO HENPEO4ONMMOW CUSbI.

9. B cnyyae, Kkorga YCTaHOBMEHHbIN AOrOBOPOM rapaHTUMHBLIA CPOK Ha pesynbtaT paboTbl (ycnyry)
cocTaBnseT MeHee AByX neT (AN HeOBWXKMMOrO MMyLLecTBa - MeHee Tpex feT) U HegoCTaTKM BbIMONTHEHHON
paboTbl (Oka3aHHOM ycrnyrn) obHapyXeHbl NOTpebutTenem No NCTe4eHNM rapaHTUMHONO CPOKa, HO B NpeAenax AByX
net (Ana HeABMXMMOrO uMMyllecTBa - Tpex neT), notpebutens BnpaeBe npeabsBuTb TpeboBaHus,
nNpeayCMOTPEHHblE MYHKTOM 1 HacTosilwen cTtaTbW, €Cnn AOKaXeT, YTO HeAOoCTaTKM BO3HUKMN A0 NPUHATUS UM
pesynbTarta paboTbl (yCnyru) unm no npuynMHam, BO3HMKLLUM O 3TOr0 MOMEHTA.

10. B cnyyae oGHapyXeHus1 CyLLEeCTBEHHbIX HEOOCTAaTKOB BbIMONHEHHON paboTbl (OKasaHHOW YCryru)
noTpebutens Bnpase NPeabsBUTL UCMOSHUTENO OAHO N3 TpeboBaHWMA, NPEAYCMOTPEHHBLIX NYHKTOM 1 HacTosiLen
cTaTbW, €Cfnv [OKaXKeT, YTO HeAoCTaTKM BO3HUKNM [0 MPUHSTUS UM pesynbTata paboTbl (ycrnyrn) wunu no
MpUYMHaM, BO3HUKIIMM [0 3TOr0 MOMeHTa. OT0o TpeboBaHMe MOXeT OblTb NpPeabsBNEHO, €Cn yKasaHHble
HepocTaTkM oBHapY)XeHbl NO UCTEYEHUU ABYX NeT (AN HeOBMXMMOIO MMYLLECTBA - TPEX JIET) CO AHS NPUHSATUS
pesynbTarta paboTbl (ycnyru), HO B NpeAenax yCTaHOBIEHHOMO Ha pe3ynbTaT paboTbl (yCryry) cpoka Criyobl unm
B TEYEHUe AEecHATU NIET CO AHS NPUHATUS pedynbTaTa paboTbl NoTpedbutenem, ecnm cpok crnyxobl He YCTaHOBIIEH.

11. TapaHTUMiAHBIN CPOK pedynbTata paboTbl (YCnyru) MCYMCNASIETCS C MOMEHTa nepedayn pesynbrarta
paboTbl NOTpebuTento (OKOHYaHWA OKa3aHus ycnyru).

12. Cpok cnyx0bl pesynbrata paboTbl MCHUCNAETCH CO AHS OKOHYAHUS BbINOMHEHUST paboThI.
Ctatbsl 32. CpOKM yCTpaHEeHUA HEAO0CTAaTKOB BbINMONTHEHHOW paboTbl (OKa3aHHOW ycnyru)

1. HepoctaTtkm BbINONHEHHOW paboTbl (OKa3aHHOW YCMyru) AOMKHbl ObiTb YCTPaHEHbl WUCMOMHUTENEM B
TeYeHune YeTbipHagLuaTn aHen, ecny bonee ANUTENbHBIN CPOK HE OrOBOPEH COrMnaLleHNEM CTOPOH.

2. 3a HapyweHue npeayCMOTPEHHbIX MYyHKTOM 1 HacTOsILEW CTaTbW CPOKOB YCTPAHEHUS HEOOCTATKOB
BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrn) UCMOMHUTENb ynnaymBaeT noTpebuTtento 3a kaxapli AeHb (Yac, ecrnu
CPOK onpefenieH B 4Yacax) MPOCPOYKM HEYCTOMKY B pa3mMepe OOHOro MpoLeHTa LEeHbl BbINOMHEHUs paboTbl
(okasaHus ycnyrn), a ecnu ueHa BbINOMNHEHUS paboTbl (Oka3aHUsA ycnyru) AOroBOPOM O BbIMOSHEHWUM paboT
(okasaHun ycnyr) He onpeaeneHa, - B pasaMepe 04HOro npoueHTa obLen LueHbl 3akasa. [JoroBOpoM O BbIMONTHEHUN
paboT (okazaHumM ycnyr) Mexay notpedbuTenemMm n NCnonHUTeNneM MoxeT ObiTb YCTaHOBNEH Bonee BbICOKUI pasmep
HeyCTOMKN.

3. B cnyyae HapylleHMsi ykasaHHbIX CpPOKOB MNOTpebutenb BrnpaBe NpeabsBUTbH WCMOSNHUTEMIO WHble
TpeboBaHus, NpegyCMOTPEHHbIE MYHKTOM 1 1 YacTbio nepBor nyHkTa 3 ctaTbu 31 HacTosAwero 3akoHa.
(B pen. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

Crtatbs 33. Cpoku ynoBneTBOPEHUs OTAENbHbLIX TPeOoBaHMI NOTPEOMTENA NPU BbINOMHEHUU paboT
(okasaHum ycnyr)

1. TpeboBaHusa noTpebutensa o copasMepHOM YMEHbLUEHMM LieHbl 3a BbIMOSIHEHHYK paboTy (OKasaHHy
yCryry), O BO3MELLEHUM PaCXOAOB MO YCTPAHEHUI HEAOCTATKOB BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru)
CBOVMMW CUNaMW UK TPETbMMM NMUuaMU MO0 MO BbINOMHEHUIO paboThl (Oka3aHWIo yCryrM) CBOMMU CUMaMu Unu
TPETBUMU NULAMWU B CBSI3U C HapyLUEHWEM MCMOMHUTENEM CPOKOB, NMPEeAYyCMOTPEHHbLIX AOrOBOPOM, a Takke O
pacToOpXXEeHWM LOroBopa O BbIMOSHEHWM paboTbl (OKazaHUWM yCryrv) U Bo3BpaTe YMnadeHHOW 3a BbIMOJSIHEHHYHO
paboTy (OKasaHHyl YCryry) OEHEeXHOM CyMMbl noanexar yOooBMNETBOPEHWIO B TeYEHWEe CeMu OHEN CO OHSA
npenbsiBNeHNs COOTBETCTBYHOLLEro TpeboBaHus, a NpyM HEOOXOAMMOCTM NPOBEAEHUS SKCNEPTU3bI - YeTbipHaaLaTu
OHen.

(B pea. 3akoHa Pecny6nukm benapyck o1 13.06.2018 N 111-3)

2. Tpe6OBaHI/IF| I'IOTpe6MTeJ'IF| o 6e3B803Me34HOM W3rOoTOBIIEHUU p,pyroVI Beln M3 oaHopoaHOro martepuana
TaKoro e kKadyecrtsa Wi O NOBTOPHOM BbIMNOJIHEHUN pa6OTbI (0Ka3ava| yCJ'IyFM) nognexat yaoBneTBOPEHU B



CPOK, YCTAHOBMNEHHbLIN AMS1 CPOYHOro BbINOMHEHUA paboThbl (OKasaHus yCnyru), a B criydyae, ecrnu 3TOT CPOK He
YCTaHOBMEH, - B CPOK, NMPEAYCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (OKasaHUWM ycryru), KOTopbi Obin
WCMOSHEeH HeHaanexawmm obpasom.

3. TpeboBaHus noTpebuTensa o BO3MELLEHUN YObLITKOB, MPUYMHEHHBIX €MY B CBS3W C HapyLUEHWEM CPOKOB
BbINOMHEHNs paboTbl (OKasaHus ycnyru), HegoctaTkamu BbINOMHEHHOW paboTbl (OkaszaHHOW ycryrn) u (unwm)
pacTopXXeHueM AOroBopa O BbINOMHEHUW paboThbl (OKasaHWM yCryru) 1 BO3BPaTOM YMNavyeHHOW 3a BbINONIHEHHYIO
paboTy (OkasaHHyl0 yCnyry) OEHEeXHOW CyMMbl, 3a MWCKMYeHnem TpeboBaHMN O BO3MELLEHMM Pacxoos,
NpeayCcMOTPEHHbIX NYHKTOM 1 HacTosiwen cTaTtby, nognexart yOooBMeTBOPEHUIO B TeYeHWe ceMyn OHEN CO OHSA
noaTBepXxaeHus notpedburenem pasmepa yobITKOB.

4. 3a HapylleHue CpOKOB, MPedyCMOTPEHHbIX NyHkTamu 1 - 3 HacTodAwen craTtbW, yOOBNETBOPEHWS
oTaenbHbIX TpeboBaHWi NoTpebuTensa UCNONHUTENb yNnadvMBaeT NOTPEOUTENIO 3a KaXKAbIA AeHb (4ac, ecny CpoK
onpegerneH B Yacax) NPOCPOYKM HEYCTOWKY B pa3Mepe OOHOrO MpoLeHTa LeHbl BbIMONHEHUS paboTbl (Oka3aHus
yCcnyru), a ecnuv LeHa BbINONHEHUsA paboThbl (OKasaHWs ycriyrn) 4OroBOpoOM O BbINONHEHWMM paboT (OKasaHWu ycryr)
He onpeaeneHa, - B pa3amMepe 04HOro npoLeHTa obuen LeHbl 3akasa. [1oroBopom O BbINONHeHUW paboT (okasaHum
ycnyr) mexay notpebutenem u ucnonHuTenemMm MoxeT OblTb YCTaHOBMNEH Bonee BbICOKMIN pa3mMep HEYCTONKM.

5. B cnyyae HapylleHWsi CPOKOB, NMPeAyCMOTPEHHbIX MyHKTamu 1 - 3 HacTosilen cTtaTbW, noTpebuternb
BnpaBe NpeabsBUTb UCMOMNHUTENIO MHble TpeboBaHWs, NpegycMoTpeHHble NyHkToM 1 ctatby 30 M NyHKTOM 1 1
YyacTbto NepBown NyHkTa 3 ctaTtbk 31 HacTosWero 3akoHa.

(B peq. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

Crtatbs 34. CMeTa NGO KanbKynsiLuusa Ha BbiNonHeHWe paboTbl (OKa3aHue ycnyru)

1. Ha BbinonHeHne paboTbl (OKka3aHue ycnyru), nNpeaycMOTPEHHOW AOroBOPOM O BbINOMHEHMU paboThbl
(okazaHum ycnyrn), MoOryT ObITb COCTaBneHbl TBepaass wnu npubnuantenbHad cmeTa nmMbo  KamnbKynauus.
CocTtaBneHne TakoW cMeTbl NUBO Kanbkynsuum no TpeboBaHMio noTpedutenss UnM MCNOMHUTENs ABNAETCH
ob6sa3aTenbHbIM.

2. VicnonHuTenb He BnpaBe NoTpeboBaTb yBENMYEHUs TBEpAOoV CMeThl, a NoTpedbuTens - ee yMeHbLUEHWs, B
TOM 4YMcre M B Cny4vae, Korga B MOMEHT 3akfiOYeHWs OOroBopa WUCKYanacb BO3MOXHOCTb MpedycMOTpeTb
MOMHbIV 06BEM noanexallmx BbINONHEHUI0 paboT (0KasaHuo YCnyr) v HeobxoAMMbIX A 9TOro pacxogos, eCrm
MHOE He YCTaHOBMEHO HaCTOSALWEN CTaTbel, a Takke 3aKoHaMn U HOpMaTUBHBIMW MPaBOBbIMU akTamu [pesngeHTta
Pecnybnuku Benapycb.
(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

3. MpKn cywecTBeHHOM BO3pacTaHUMM CTOMMOCTU MaTepuanoB M 0OOpPYyAOBaHUS, KOTOPble AOSKHbI ObiTb
npefocTaBneHbl UCMONMHUTENEM, a TakKe OKasblBaeMblX eMy TPeTbUMW fMuaMu YCIyr, KOTopble Henb3s Oblrio
npeaycMoTpeTb NPV  3aKMOYEeHWUM [OroBopa, MUCMOMHUTENb MMEET npaBo noTpeboBaTb  yBENUYEHUS
YCTaHOBMEHHOW TBEpPAON CMeTbl, a Npu OTKase noTpebutens BbINOMHUTL 3TO TpeboBaHMe - pacTOPXKEHWs
Joroeopa B cyaebHoM nopsigke.

4. Ecnu Bo3HMKNa HeobXoaMMOCTb B MPOBEAEHUM AOMONHUTESNbHbIX paboT (oKa3aHWWM AOMOSHUTENbHbLIX
ycrnyr) U no 3ToW MpUYMHE CYLLECTBEHHO MpeBbIAeTca NpUGNMUanTenbHas cMmeTa, MCMofHuTeNb o6sA3aH
CBOEBPEMEHHO B NMUCbMEHHOI hopme Npeaynpeautb 06 aToM noTpebutens. Ecnmn notpebutens He aan cornacus
Ha NpeBbilleHne NpUBIM3UTENBHON CMETbLI, OH BripaBe pacToprHyTb AoroBop. B aTom cnyyae ncnonHuTenb MoXeT
noTpe6oBaTb OT HEro NnaTy 3a BbIMOJIHEHHYIO YacTb paboThl.

WcnonHutenb, CBOEBPEMEHHO He npedynpeamBlLMiA NOTPeGuTens o HeobXoouMOCTU NpeBbIlLeHUs
NpUBGNM3NTENbHON CMeThl, 0683aH BhIMOHUTL AOrOBOP, COXPaHSAsA NpaBo Ha onnaTty paGoTsl (ycnyru) B npegenax
NpUGNN3NTENLHON CMETbI.

Crtartbs 35. BbinonHeHne paboTbl (OKasaHMe ycnyru) us marepuana UMCnosiHuTens

1. UcnonHuTens 06a3aH BbINOMHWUTL paboTy (oka3aTb ycryry), onpeferieHHylo JOrOBOPOM O BbINOMHEHUM
paboTbl (OKa3aHWW ycryru), U3 CBOEro maTepuana 1 CBOMMMW CPeACTBaMU, ECIIN UHOE HE YCTaHOBIEHO JOTOBOPOM.

WcnonHuTtenb, npeocTaBuBLUMIA MaTepuan Ans BbiNOfHeHUss paboThbl (OkasaHUs ycnyriu), oTBevaeT 3a ero
Hapgnexallee ka4ecTBO Mo NpaBunamM OTBETCTBEHHOCTM NpoAaBLa 3a ToBapbl Haanexallero kavecTsa.



2. Matepuan WUCMOMHUTENS OnNadvMBaeTcs MNOTPebUTENemM MpyM 3aKMOYEeHWU YyKasaHHOro [0roBopa
MOSHOCTbLIO UMK B pasMepe, onpeaeneHHOM AOrOBOPOM O BbINOMHEHUU paboThbl (OKa3aHWKU ycryru), ¢ yCroBueMm
OKOHYaTemNbHOro pacyeta Mpv MOJlyYeHWM noTpebuTenem pesynbTaTa BbINOMHEHHOW WCNONMHWTENeM paboTbl
(oka3aHHOW ycryru), ecnv MHOW NOPSAOK pacyeToB 3a MaTepwvarn UCMOSIHUTENs He NpedyCMOTPEH CorfalleHnem
CTOPOH.

3. B cnyyasix, npeayCMOTPEHHbIX JOrOBOPOM O BbINOMHEHMM paboThl (OKasaHuu ycnyru), matepuan MOXeT
OblTb NpegocTaBneH wucnonHutenem notpeburtento B kpeawt. [locneaywoulee M3MeHeHMe UeHbl matepuana,
npenocTaBnNeHHOro UCMOSIHUTENEM B KpeauT, He Bne4veT 3a cobor nepepacyera.

4. MaTepvan MCMofHUTENsi U HeobXoauMble AN BbIMOSIHEHUS PaboTbl (OKa3aHWs YCnyru) TeXHWYeckue
CpeacTBa, WHCTPYMEHTBl W MNpoyee [OOCTaBMSOTCA K MEeCTy BbIMOMHeHWst paboTbl  (okasaHus  ycnyru)
UCMONHWUTENEM, €CIIM MHOE He MPEeAYCMOTPEHO AOTOBOPOM.

Crtatbs 36. BbinonHeHne paboTbl (OKka3aHue ycnyru) us matepmana (¢ Belbio) notpeburens

1. Ecnu BbinonHeHne paboTbl (OKa3aHue ycnyru) ocyLecTBNSEeTCA NOMHOCTLIO UM YacTUYHO U3 maTepuana
(c Bewwbto) noTpebutensi, UCNONMHUTENMb OTBEYaeT 3a COXPaHHOCTb 3TOro maTepuana (Belin) U 3KOHOMHOE U
pacyeTnMBoe ero NCnonb3oBaHue.

2. B poroBope 0 BbINOMNHEHUM paboTbl (OKa3aHWKU YCIyrM) UM MHOM AOKYMEHTE, NMoaTBepXaalowemM gakT
BbINOMHEHNS paboTbl (OkasaHust YCryru), AOJDKHblI OblTb ykasaHbl TOYHOE HaVMMEHOBaHWe, OMNuWcaHve U LeHa
maTepuana (Bewim) noTpeduTens, onpeaensemMble cornaleHnem CTOPOH.

3. VicnonHutenb ob6s3aH:

3.1. npegynpeouTb noTpebutens O HeNpuUrogHOCTM UNKW  HeJoOpPOKAYECTBEHHOCTU — MepeaaHHoro
notpebutenem matepuana (Bewm);

3.2. npeactaBuTb oT4eT 06 M3pacxogoBaHWM MaTepuana M BO3BpaTUTb €ro octatok nubo ¢ cornacus
notpeburens ymeHbWUTb LUeHy (cmeTy) paboTbl C Y4eTOM CTOMMOCTM OCTaBLUEroCs Yy WCMOMHUTENSs
Hencnonb30BaHHOro MaTtepuana.

4. B cnyyae nonHoW uWnM YacTU4HOW yTpaTbl (NoBpexaeHusd) matepuana (Bewu), NPUHATOro OT
notpebutens, vucnonHuTens 0683aH B TPexAHEBHbIN CPOK 3aMEHUTb €ro OA4HOPOAHbIM MaTepuarniom (BeLubio)
aHanorM4yHoro KavyecTsa WM Mo XenaHu noTpebutens N3rotoBuTb U3genue M3 OQHOPOAHOro MaTepuana (Bewm) B
COMNacoBaHHbIN CPOK, a NPW HEBO3MOXHOCTU - BO3MECTUTb MOTPebuTento ABYKpaTHYK LEHY YTPayeHHOro
(noBpexaeHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHbIE NoTpebutenem.

5. UeHa yTpaueHHOro (nospexaeHHoOro) martepuwana (Beliu) onpefenserca ucxogd U3 LeHbl matepuana
(Bewwm), cywiectBoBaBlIEN B TOM MeCTe, B KOTOpPOM TpeboBaHMe noTpebutenst JOMKHO ObiTb yOOBMETBOPEHO
UCMNonHUTENeM, B AeHb A0OPOBONBHOIO YAOBNETBOPEHMSA Takoro TpeboBaHusa Unu B AeHb BbiHECEHUS cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebutens 4oOpPoBONLHO He BbINO YAOBNETBOPEHO.

6. NcnonHutenb ocBoboxgaeTcs OT OTBETCTBEHHOCTU 3a MOSHYH MMM YacTUYHYIO yTpaTy (noBpexgeHue)
MaTepuana (BeLLu), MPUHATOrO MM OT NOTPedUTENs, ecnm OOKaXeT, YTo noTpebutens GbIN NpeaynpexaeH nv od
0ocobbIX CBOWCTBaX M XapakTepucTukax martepuana (Beliu), KOTOpble MOryT MoBfeYb 3a COOOM ero NosfHyl unm
YacTU4HYIO yTpaTy (noBpexageHue).

WcrnonHutens He ocBoboOXxaaeTcss OT OTBETCTBEHHOCTU B TOM Criydae, €Cnu YpOBeHb €ro HayuHbIX U
TEXHUYECKMX 3HAHWUIA HEe MO3BOMNUIT BbISIBUTL OCODObLIE CBOMCTBA U XapakTEPUCTUKN MaTepwrana (BeLuu).

Cratba 37. OO6Gs3aHHOCTb WMCMONHUTENA UWHGOPMUpPOBaTb NoOTpeduTensi o6 ob6cToATeNnbLCTBAX,
KOTOpble MOryT MOBNUATbL Ha Ka4eCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMoOM yCryrv) unm noBneyvb 3a
co6o1 HeBO3MOXHOCTb €€ 3aBepLUeHUsA B CPOK

1. WcnonHuTenb 06513aH CBOEBPEMEHHO B MUCbMEHHON hopmMe MHOpMUpOBaTb NOTPEGUTENs 0 TOM, YTO
cobniofeHne ykasaHuii NoTpeGutens u WHble OGCTOATENbCTBA, 3aBUCALWIME OT MoTpebuTens, MoryT CHU3WUTb
KayecTBO BbINOMHsAEMOMN paboThl (OKasbiBaeMoM ycryru) Unm noerneds 3a co6oii HEBO3MOXHOCTb ee 3aBepLUEHUs B
CPOK.

2. Ecnn notpebutenb, HECMOTPSt HA cBOeBpeMeHHoe 1 060CHOBaHHOE MHPOPMUPOBaHME UCMONHUTENEM, B



COrNacoBaHHbIN CPOK HE 3aMEHUT HENPUrOAHbLIA UM HEAOBPOKAaYECTBEHHbLIN MaTepuan, He U3MEHUT yKkasaHus o
cnocobe BbINONHeHMA paboTbl (Oka3aHusA ycryrm) nMbo He YCTPaHUT MHble OBCTOATENbLCTBA, KOTOpble MOryT
CHM3UTb Ka4yeCcTBO BbINOSHAEMON paboTbl (OKkasbiBAEMOW YCryru), UCMOMHUTENb BrpaBe pPacTOpPrHyTb AOroBop O
BbIMOSIHEHNM paboTbl (OKka3aHWW ycryrn) n notpeboBaTb BO3MELLEHNSA NPUYMHEHHbBIX eMy YObITKOB.

CtaTtbs 38. Mopaaok pacyeToB 3a BbINOJIHEHHYIO PaboTy (OKasaHHYIO ycnyry)

1. MNopsigok pacyeToB 3a BbINOMHEHHY0 paboTy (OKasaHHYK YCnyry) onpepensieTcsl 4OrOBOpOM MeXay
noTpeGuTenemM 1 UCNosHUTENEM.

2. MoTpebuTenb 06s3aH ONMaTUTb BLINOSIHEHHYIO UCMOSIHUTENIEM B MOSIHOM 00beme paboTy (OkasaHHyo
ycnyry) nocrie ee npuHATMS notpebutenem. MNoTpebutenb BnpaBe onnatuTb paboTy (YCryry) npu 3akmoueHum
[OroBOpa MOJSIHOCTbIO MW MyTeM Bblaayn aBaHca.

Ctatba 38-1. lpaBo noTpebuTens Ha O[HOCTOPOHHUA OTKas OT MWCMNOSIHEHUA JoroBopa o
BbINOJIHEHMU PaboThbl (OKa3aHUM ycnyru)
(BBegeHa 3akoHom Pecnybnuvku Benapyck ot 13.06.2018 N 111-3)

1. MoTpebutenb BnpaBe B OQHOCTOPOHHEM MOPSAKE OTKa3aTbCsA OT MCMOMHEHMS OOroBopa O BbIMNONHEHUN
paboTbl (Oka3aHWK YCryrn) Npu yCroBun onnaTbl UCMONHUTENO PaKTUYECKM MOHECEHHBIX UM PacXodoB, ECIN MHOe
He NpeayCMOTPEHO 3aKOHOAATENBCTBOM.

2. B cnyyae, ecnu geHexHas cymma, ynnadeHHas notpebutenem no [OroBopy O BbINOMHEHWU paboTbl
(oka3aHuu ycnyru), OT UCMOMHEHUs1 KOTOPOro MoTpebuTens OTkasarncs, npeBbiaeT akTUYEeCKM MNOHECEHHbIe
UCNOMHWTENEM pacxofbl Ha WCMOSNHEHWE Takoro [A0oroBopa, MWCrnonHuTenb o06s3aH BepHyTb noTpebuTento
ynrayeHHylo MM MO [OrOBOPY O BbIMOSIHEHUM pPaboTbl (OKa3aHWWM YCIyru) AEHEXHYH CyMMYy 32 BblMETOM
(haKTUYECKN MOHECEHHbIX WCMOMHUTENEM PacxohoB B TeYeHWe 4eTblpHaguatT OHeN cO OHS NpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHWs, €CN MEHbLLWIA CPOK HE NPeayCMOTPEH TakuM JOrOBOPOM.

3. 3a HapylweHve cpoka, MpeayCMOTPEHHOro MyHKTOM 2 HacTosWen cTaTbW, WCMONHWUTEmNb ynnaynsaet
noTpebutento 3a Kaxabl AeHb NMPOCPOYKM HEYCTOMKY B pa3mepe OOHOro MpoueHTa LeHbl BbIMOSIHEHWS paboThl
(okasaHusa ycnyru), a ecnu UeHa BbINOfIHEHWS paboTbl (OKasaHus ycryrn) 4OroBOPOM O BbIMOMHEHUW paboThbl
(okasaHun ycnyrm) He onpefdeneHa, - B pasMepe OZHOrO MpoueHTa obwen LueHbl 3akasa. [oroBopom o
BbIMOSIHEHWM paboTbl (OKa3aHun ycnyrn) mexagy notpebutenem u ncnonHuTenem MoxeT ObiTb yCTaHOBMEH Gonee
BbICOKUI pa3mep HEYCTOMKM.

Cratbsa 39. lpaBuna 6LITOBOro U MHbIX BUAOB OOCNyXMBaHUA NoTpebutenen

lMpaBuna ObITOBOrO U MHbIX BUAOB OBCHyXMBaHMsA noTpebutenen (BbINOMHEHUS OTAENbHbIX BMAOB pabor,
oKasaHuWsi OTAenbHbIX BMAOB ycnyr) yTeepxgatTca [pasutensctBoMm Pecnybnukun Benapycb, ecnv nHoe He
ycTaHoBneHo Npe3ngeHTom Pecny6nvkn Benapyce.

CtaTtbsa 40. PerynMpOBaHMe BbINONMTHEHUA oTAelibHbIX BUOOB paGOT (OKasaHMﬂ oTAenbHbLIX BNAOB
ycnyr)

OcCo0BeHHOCTN B3aMMOOTHOLLEHW noTpebutenen n MCnonHWTenewm no [oroBopamM O BbIMONHEHWUM paboT
(okaszaHum ycnyr), MO CBOeMy XxapakTepy He nognajalolux nog AeNcTBuMe HacToslWen rnaBbl, a Takke
nocneacTBuA  HEUCMONHEHUS  WUNW  HeHagnexaiwlero  WCMNOMHeHWs  TakuxX [OroBOpOB  OfnpefensoTcs
3aKoHO4ATENbCTBOM.

FMABA 5
rOCYAAPCTBEHHAA 3ALUUTA NPAB NOTPEBUTENA

Cratbsa 41. NocynapcTBeHHble opraHbl, UHble FOCyAapCTBEHHblIE OpraHvM3auuun, OCyLUeCcTBRAKLWMe
3aWwmTy NpaB noTpedurtenen
(B pea. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

locyaapcTBeHHble OpraHbl, WHble FOCY4APCTBEHHbIE OpraHu3auuun, OCYLLECTBISOWMe 3awuTy npae
notpebuTtenen B npegenax nofHOMOYMI, NPeayCMOTPEHHbIX 3aKOHO4aTENbCTBOM:

paccmaTpuBaroT o6pau.|,eH|/|ﬂ ﬂOTpGGMTeJ'IeIZ B COOTBETCTBUMM C 3aKOHOAATENbCTBOM 00 06an.l,eHVIﬂX



rpaxxgaH n ropngn4eckmnx Jnu;

OCYLLECTBIISAT MHPOPMUPOBAHUE NOTpebuTenei No Bonpocam, OTHOCSLLUMMCS K MX KOMMeTeHUun B obnacTtu
3aWwuThl Npae noTpedutene;

cornacoBblBaloT ¢ MMHUCTEPCTBOM aHTUMOHOMOSBHOMO PErynupoBaHusa U TOProBnv NpoeKTbl HOPMAaTUBHbIX
NpaBOBbLIX aKTOB MO BOMpOCcaMm 3awuTbl Npas noTpebutenen;
(B pea. 3akoHa Pecny6nukm Benapyce ot 05.01.2022 N 148-3)

npeaocTaBnsaloT B npedenax cBoen KomneTeHumn B MMHWCTEPCTBO aHTMMOHOMOSMBHOIO PEerynvMpoBaHus u
TOProBnu Mo ero 3anpocam MHOPMaLMIO O MOCTYNMBLLUMX OBpaLLeHnax noTpedutenen n NHy MHpopmaLuio;
(B pea. 3akoHa Pecny6nukm Benapyce ot 05.01.2022 N 148-3)

npuHMMarKT B Mnpegenax CBOEN KOMMETEHUMN WHble Mepbl B UeNndAX 3aluTbl npaB I'IOTpe6VITeJ'Iel7I,
npenycMoTpeHHble 3aKOHOOaTe IbCTBOM.

CrtaTtbsa 42. NMonHoMounsa MuHuUcTepcTBa aHTUMOHOMOJILHOIO PEryfiMpoBaHUsA U TOProBnu B o6nactm
3awWmThbl NpaB NnoTpebuTtenen
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1. MMHMCTEPCTBO @HTUMOHOMONBHOIO PEryfMPOBaHNS U TOProBIn:
(B pea. 3akoHoB Pecnybnukun Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

1.1. HanpaBnsieT NPeAnoXeHUst B OpraHbl rocyaapCTBEHHOrO ynpaBrieHusi o6 OTMeHe WNU U3MeHeHUn
MPUHATBIX UMW  HOPMAaTUBHbLIX MNPaBOBLIX aKTOB, MPOTMBOPEYalUMX 3akoHodaTesnbCTBY O 3aluTe npaB
notpedurtenen;

1.1-1. koopanHUpyeT AeATenbHOCTb pecnybnmMKaHCKMX OpraHoB roCydapCTBEHHOMO YMNpaBMeHus, MWHbIX
opraHmsdaumi, nogumHeHHblx [lpaButenbctBy Pecnybnukn bBenapycb, MeCTHbIX WCMOMHUTENbHBIX WU
pacnopsianTenbHbIX OpPraHoB B 00nacTu 3awuTbl NpaB notpedurenen;

(nn. 1.1-1 ctaTtbm 42 BBegeH 3akoHoMm Pecnybnuku benapyce ot 13.06.2018 N 111-3; B pea. 3akoHa Pecnybnuku
Benapycb o1 06.01.2024 N 353-3)

1.2. HanpaBnsieT npegnucaHus  U3rotoButensm  (NpogasuaM, MocTaBliMKaM, MpeacTaBUTENsM,
NCMNOMHUTENSIM, PEMOHTHBIM OpraHM3aunsiM) 0 NPekpaLLeHn HapyLLeHWi npae notTpebutenen;

1.3. Npu BbisSIBNIeHWM criyYaeB peanusauuy noTpebuTensM ToBapoB (paboT, ycnyr) 6e3 npenocTaBreHus
HeobXxoaMMOW M JOCTOBEPHOW MHMOPMaLUK, U C UCTEKLMMWU CPOKaMy FOOHOCTM M (MNK) CpoKaMu XpaHeHus,
cpokamu cnyxbbl ToBapoB (pesynbTaToB paboTbl), UnM 6e3 ykasaHWs TakMx CPOKOB, €CNU UX YCTaHOBIEeHWe
o6si3aTenbHO, HanpaBnseT npeanuMcaHns  M3rotoBuTensM (NpodaBuaM, MoOCTaBLMKaM, MpeacTaBUTENSM,
UCMONMHWUTENSAM, PEeMOHTHbIM OpraHusauusiM) O TMpPUOCTaHOBIIEHWM TMpou3BoACTBa W (UMW)  peanusaumn
noTpebutensm Takux ToBapoB (paboT, ycnyr) nMbo o nMpekpaleHun peanusaumm noTpedbutensam Takux TOBapoB
(paboT, ycnyr) 4o ycTpaHeHUsi AOMNYLLEHHbIX HAPYLLEHMWIA;

1.4. HanpaBnsieT MaTepuanbl B OpraHbl, YNOHOMOYEHHbIE COCTABMATbL MPOTOKOMbI 06 agMUHUCTPATUBHbIX
npaBoHapyLUeHUsiX 1 (Mnu) Bo3byaaTh YrofioBHbIe Aena no npu3Hakam NpecTynneHuin, CBs3aHHbIX C HapyLleHem
NpefyCMOTPEHHbIX HacTOSILLMM 3akOHOM MpaB MOTPeOuTens, npu oBGHapyXeHWU CBeAeHWU, yKasbliBaloWMX Ha
MPU3HaKN aAMWHUCTPATMBHOIO MPaBOHAPYLIEHUS WM  MNPECTYynneHus, CBsSI3aHHbIX C HapylleHWem npaB
notpeburens;

1.5. UMeeT npaeo obpallaTbCa B Cy4 C UCKOM O 3aliuTe MNpaB HeonpeneneHHoro Kpyra notpebutenen B
crnyyae HapylueHus npas notpe6uTenen;

1.6. HanpaBnsieT marepvanbl O HapylweHun npaB MoTpebuTenss B rocy4apCTBEHHbIA OpraH Whu KHYI0
roCyapCTBEHHYIO OpraHusaumio, BblaBLUME NMLUEH3UW, cneuvasnbHble paspelleHus (nuueH3aum) nmbo uHble
paspelumnTenbHble AOKYMEHTbl Ha OCYyLIeCTBfieHWe COOTBETCTBYIOLLEro BuAa AeATEeNbHOCTW, AN pelleHus
BOMpOCa O NMPUOCTaHOBMEHNW, NPEKPaLLEHNN AeNCTBUS TaKMX AOKYMEHTOB NMMB0 06 nx aHHynMpoBaHun (OT3bIBE);
(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 06.01.2024 N 353-3)

1.7. ocywecTBnsAeT pasbsCHEHNEe BOMPOCOB NPUMEHeHNs HacToswero 3akoHa U MHOTO 3akoHoAaTenbCTBa O
3awuTe npas nNoTpebutenew;
(nn. 1.7 ctatbn 42 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)



1.8. OCyLUEeCTBINAET UHble NnpaBa no 3aLinTe npas I'IOTpe6MTeJ'Iel71, npeaycMoTpeHHble 3aKoHO4aTelNIbCTBOM.

2. [omkHoCTHble nmua MuHMCTepcTBa aHTMMOHOMOMBHOMO PEerynMpoBaHvsa M TOProBAW NPW UCMOSTHEHWM
CBOMX AOIMKHOCTHbIX 06si3aHHOCTEN B obnacty sawmTbl nNpas noTpebutenen MMelT NpaBo B YCTaHOBIEHHOM
nopsiake GecnpenAaTCTBEHHO nocelaTb [oCyAapCTBEHHble OpraHbl W WHble OpraHusauunM, a TaKke
NMHAMBUAOYaANbHbIX NPeanpPUHUMATENEN C yHETOM pexmmMa ux paboTol.

(B pea. 3akoHoB Pecnybnukun Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

3. TocymapcTBeHHble OpraHbl W WHblE OpraHusauun, a Takke U3M4eckne nuua, OCyLLecTBRsoLWme
WUHOMBMAOYAlbHYO  NpeanpuHMMaTenbCKylo  AesTeNbHOCTb, 00s3aHbl no  TpeboBaHuiwo  MuHWUCTepcTBa
AHTUMOHOMONBHOrO  PEryfnMpoBaHUS W TOPrOBMAM  MPeAoCTaBnsATb  MHopmauuo, Heobxogumyr  ans
OCYLLECTBMNEHNSA 3TUM MUHUCTEPCTBOM MOSTHOMOYMI, NPEAYCMOTPEHHBIX HACTOSILLIMM 3aKOHOM.

(B pea. 3akoHoB Pecnybnukn Benapycb ot 13.06.2018 N 111-3, o1 05.01.2022 N 148-3, ot 22.04.2024 N 365-3)

4. PeweHns o 3awute npaB notpebutens, npuHUMaemble MUHUCTEPCTBOM aHTUMOHOMOMBLHOMO
perynMpoBaHuss ¥ TOProBNM B Npegenax CBOEW KOMMETEeHUMU, SBMSOTCA obsisaTenbHbIMM NS BCEX
rocygapCTBEHHbIX OpraHoB, [OPYrux oOpraHu3auui, U3NYECKUX Nul, OCYLLECTBRSIOWMX WHAMBUOYANbHYHO
npeanpvHUMaTENbCKYH AESATENBHOCTD.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3, ot 22.04.2024 N 365-3)

Crtatba 43. MONMHOMOYMA MECTHbIX UCMOSIHUTENbHLIX U pacnopsAuTeNnbHbLIX OpraHoB B o6nacTtu
3awWmTbl NpaB NnoTpebuTtenen

1. B uendx 3awuTtbl npaB notpebutenerd MeCTHble WCMNOMHUTENbHbIE W pacnopsauTenbHbE OpraHbl
0653aHbI:
(B pea. 3akoHa Pecny6nukm benapyce ot 13.06.2018 N 111-3)

paccmaTtpuBaTtb OOpalleHuss noTpebutenein B COOTBETCTBUM C 3aKOHOA4ATENMbCTBOM 06 obpalyeHusix
rpaxaaH u topuaNYEcKnX nuL;
(B pen. 3akoHa Pecny6nukm benapyck ot 02.05.2012 N 353-3)

OpraHM30BbIBaTb pas3bsiCHEHME 3aKOHOAATeNbCTBA M KOHCYNbTUPOBAaTb HAacerneHve Mo BOMpocaM 3aluuThbl
npae noTpebutenen;
(B pea. 3akoHa Pecny6nukm benapyce o1 13.06.2018 N 111-3)

npu BbIABNEHUN TOBapoB (paboT, ycnyr) HeHagfexallero KavecTBa, a TakkKe OMacHbIX ONS XWU3HM,
300pOBbS, HACNEACTBEHHOCTH, MMYLLLECTBA NOTPEOUTENS 1 OKpYXatoLlen cpedbl He3aMeanuTensHoO nsselwartb 06
3TOM pecnybnukaHCckue opraHbl FOCY4apCTBEHHOIO ynpasneHns (Mx TeppuTopuanbHble OpraHbl) B COOTBETCTBUM C
MX KOMMeTEeHUWeR;
(B pea. 3akoHa Pecny6nukm benapyce o1 02.05.2012 N 353-3)

HanpaensaTb NpeanMcaHusl UroToBUTenaM (MpoaaBLaM, MocTaBLLiMKaM, NpeacTaBUTENsM, WUCTIONHUTENSM,
PEMOHTHbBIM OpraHu3aLunsiM) 0 NpeKpaLleHn HapyLUeHWit NnpaB noTpebutenen;

npu BbISBNEHWM CrlyyaeB peanusauuu noTpebutensm Tosapos (pabot, ycnyr) 6e3 npegocTtaBneHus
HeobXx0AMMON M OOCTOBEPHOW MHAOPMaLUK, UNN C UCTEKWNMW CPOKaMu FOAHOCTU U (M) CPOKaMu XpaHEeHWus,
cpokamu cnyxbbl ToBapoB (pe3ynbTtatoB paboThbl), nnn 6e3 ykasaHUA Takux CPOKOB, €CNU WX YyCTaHOBNEHWE
obsa3aTenbHO, HanpaenATb MNpeanucaHvs  usrotosuTensaMm (NpogasBuam, nocTaBliMKaMm, MpeacTaBuTensm,
WCMOMHUTENSAM, PEMOHTHBIM OpraHuM3auuMsM) O NPUOCTAHOBIIEHMM MPOM3BOACTBA M (MnM) peanusauuun
noTpebutensam Takux ToBapoB (paboT, ycnyr) nubo o npekpalieHuu peanusauum noTpedbutensm Takmx TOBapoB
(paboT, ycnyr) 4o ycTpaHeEHUS AONYLEHHbIX HAPYLLIEHWIA;

HanpaenaTb MaTepuanbl B OpraHbl, YMNOMIHOMOYEHHbIE COCTaBNATb MPOTOKOMbI 00 aAMWHUCTPATUMBHBIX
npaBoHapyLeHuaxX 1 (unun) Bo3byxaaTb yrofoBHbIE Aerna Nno npusHakam NpecTyniieHnn, CBsI3aHHbIX C HApyLLEHUEM
NPeAyCMOTPEHHBIX HACTOAWMM 3akOHOM NpaB MOTpPebuTens, npu oOHapYXEHUU CBEOEHWN, yKa3biBalOLMX Ha
NPpU3HaKn agMWHUCTPATMBHOIO MpPaBOHAPYLIEHMS WAW  MNPECTYNSEHNs, CBA3aHHbIX C HapyleHuem npas
norpeburens;

o6pau.|,aTbc;| B Cy4 C MCKOM O 3aLumnTe npas I'IOTpe6I/|TeJ'IF|;

OCYLLEeCTBNATbL UHble pyHKUUM NO 3amTe npae noTpebutenen, NpeaycMOTPEHHbIE 3aKOHOAATENbCTBOM.



2. OpraHusaumu, Gu3MYeckMe nuua, OCYLLECTBMSIWNE WHOUBMAYAmNbHYIO NpeanpuHUMaTENbCKYHo
OeaTenbHocTb, 00s3aHbl Mo TPebOBaHWMIO MECTHbIX WCMOSMHUTENbHLIX W PacnopsauTenbHbIX  OpraHoB
npefocTaBnsATb MHpopMaLMio, HEOGXOANMYIO UM AN pacCMOTPEHUs obpaLleHunii NoTpebuTenen, NHbIX rPaXxaaH 1
opraHu3auuMin Mo Bompocam 3aluTbl NpaB NnoTpebuTenein B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 obpalleHusix
rpaxgaH v puanYeckux Nuu, a Takke AN pearMpoBaHWs Ha KPUTUYECKMe MaTepuanbl No Bonpocam 3awiuThbl
npaB noTpebuTtenel B rocygapCTBEHHbIX CpPeAcTBax MaccoBOW MHGOpMaUMK, 3a UCKMOYEeHMEM MHopMauuu,
pacnpocTpaHeHuWe 1 (MNKn) NpeaoCcTaBneHne KOTOPOW OrpaHUYeHo.

(n. 2 cratbhn 43 BBegeH 3akoHom Pecnybnukn Benapycbh ot 13.06.2018 N 111-3; B pen. 3akoHa Pecnybnuku
Benapycb o1 22.04.2024 N 365-3)

3. MecCTHbI  WCMONMHUTENBHBLIN W pacrnopsavTeNbHbIM  OpraH onpedenseTr B WTaTe B npegenax
YCTaHOBMEHHOW YMCMEHHOCTM paboTHMKA, OCYLUECTBISIOWErO0 KOOpPOUHAUMIO AeATeNbHOCTU  CTPYKTYPHbIX
nogpasgeneHnn MeCTHOTO WCMOMHUTENBHOTO W pacnopsguTenibHOro opraHa Mo BoMpocam  3aliuTbl NpasB
notpebutenen, a Takke obecneynmBaloLLEro OCyLLECTBIEHNE MECTHbIM MCMOSHUTENbHLIM U pacnopsaauTenbHbIM
opraHom hyHKLMI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToSALen cTaTbu.

(n. 3 ctatbm 43 BBeaeH 3akoHoM Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

KoHcynbTaHTlntoc: npumeyaHue.
O npakTvke NMpUMEHEHUS Cydamun 3aKkoHOLATEeNbCTBA NPW PacCMOTPEHMM OeNn O 3aluTe npaB noTpebuTenen
cM. noctaHoBreHune MNMneHyma BepxoBHoro Cyana Pecnybnukmn Benapych ot 24.06.2010 N 4.

Cratbsa 44. CyaebHas 3awmTa npaB notpeburtenen

1. Bawwuta npaB notpebutenen B cynebHOM nopsiake OCYLWECTBNSAETCA B COOTBETCTBMM C
3aKkoHoAaTernbHbIMU akTamu.

2. MNpw yooBneTBOPEHUN UCKa, CBA3AHHOMO C HapyLleHWeM npaB NoTpebuTens, ecnmn ¢ UCKOBLIM 3asiBIIEHNEM
O 3awute npaB MoOTpPebUTENs BbLICTYNAKT MECTHbIA WCMNOSHUTENbHBLIN WM pacnopsaauTenbHbIA  OpraH unu
obuecTtBeHHoe obbeanHeHMe noTpebuTenen, cyn B3biCKMBaeT 3a HecobniogeHuMe A0OpOBONbLHOrO Mnopsiaka
yOooBneTBopeHust TpeboBaHui noTtpebutens ¢ wmsrotoButens (NpogaBua, MNOCTaBLiMKa, MpeacTaBuTens,
WCNONHUTENS, PEMOHTHOMN OpraHmn3aumm) B MECTHbIV BG0KET MO MECTY pacCMOTPEHUs ncka wTpacd B pasmepe cta
NPOLIEHTOB CYMMbI, MPUCY>XOEHHOW CyAOM B NoNb3y noTpebutens.

Ecnn ¢ uckom B 3awunTy npas FIOTpe6VITeﬂFI BbICTynaeT obuiecTBeHHoe 06beauHeHME r|0Tpe6MTene|7|,
YKa3aHHOMY 06beguHeHNIO nepeyvncnaeTca 0ecCATb NpoUueHTOB CyMMbI LLITpa(ba.

3. MNpu yooBneTBOPEHMN MCKa, CBA3AHHOIO C HapyLleHWEeM npaB HeOoMnpederneHHoro Kpyra norpeburenen,
cya 065a3bIBaeT N3roTOBUTENS (npo,u,aBu,a, nocTaBLMKa, npeacrtaBuTend, UCNoJiHNUTenda, peMOHTHYHO opraHM3au,vuo)
OOBECTM [0 CBedeHus notpebuTenen pelleHne cyaa B OnpefeneHHbIl CpPoK 4epe3 cpeacrtBa MacCOBON
NHOPMaLIMM UNN NHBIM CNIOCOBOM.

CratbAa 45. O6xanoBaHue npe,qnucaHvM n pELLIEHVIﬁ YNOJTHOMOY€HHbIX rocyfqapcTtBeHHbIX opraHoB
no 3awuTe npas HOTpGGMTenﬂ

1. WaroToBuTenu (npogaBubl, MOCTaBLUMKW, NPEACTaBUTENMW, WUCMONHUTENW, PEMOHTHbIE OpraHvM3auumu)
BNpaBe ob6pallaTbCsi B CyA C 3asiBMEHWEM O NPU3HAHUW HeOENUCTBUTENMbHBIMU MOMHOCTLI UMM YaCTUYHO
npeanucaHuin 1M pelieHuin, He SBMSLWMXCA  HOPMaTMBHbIMM  MpPaBOBbIMM  akTamu, MuHMCTepcTBa
aHTMMOHOMONBHOIO  PEryNUPOBaHNst M TOPrOBMIM U WHbIX TOCYAAPCTBEHHbIX OPraHoB, OCYLLUECTBMASIOLLMNX
roCcylapCTBEHHYIO 3alLuTy NpaB noTpebuTtenen B npeaenax CBoen KoMneTeHumm.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

2. ObGxanoeaHue B yCTaHOBJIEHHOM nNopsAake npe/J,nmcanﬁ n pELIJeHI/IIZ B CpOKW, npenyCcMoTpeHHblIe
3aKoHOOaTesNIbCTBOM, NMpPpUOCTaHaBMBAET UX UCMNOJTHEHUE.

FMABA 6
OBLUECTBEHHAA 3ALLUNTA NPAB NOTPEBUTENA

CrtaTtbs 46. [paBo noTpebuTenen Ha co3gaHne o6LECTBEHHbIX 00 beAMHEHUI NoTpebuTenen




MoTtpebutenn BnpaBe o6beaUHATLCA Ha [OOPOBOMBLHOM OCHOBE B OOLIECTBEHHble 0O0beaAnHeEHUS
notpeburenen, KOTopble OCYLLECTBNSAIOT CBOK AeATENbHOCTb B COOTBETCTBMU C 3aKOHOAATENLCTBOM.

Cratba 47. NpaBa o6wecTBeHHbIX 06 beAUHEHNI NOoTpebuTenen

1. ObLLecTBEHHbIE 06 BbEONHEHNS NOTPEDBUTENEN NMEIOT MPAaBO:

1.1. yyacTtBoBaTh B pa3paboTke NPOEKTOB HOPMAaTMBHbIX LOKYMEHTOB, yCTaHaBnuBawLimx TpeboBaHus K
KayecTBy ToBapa (paboTbl, ycnyru), NPOEKTOB 3aKOHOB U WMHbIX HOPMAaTMBHbLIX MPABOBbLIX AKTOB, PErynvpytoLmnx
OTHOLLEHMS B 0BnacTu 3awmTbl NpaB noTpebuTenen;

1.2. n3yyaTb NoTpebuTenbckne CBOMCTBa TOBapoB (paboT, ycryr), CNpoc Ha HWUX, NMPOBOAWTb OMPOCHI
HaceneHusl ans BbiSIBNEHUs] 0OLLECTBEHHOr0 MHEHUS] O KayecTBe BbiMyCKaeMblX TOBapoB (BbIMOSHSAEMbIX paGorT,
OKa3sblBaeMbIX YCNyr);

1.3. npoBoauTb 3kcnepTu3dy TOBapoB (paboT, ycnyr) no cpakTy HapyweHuss npaB noTpebutens unu B
WMHTEepecax HeornpeaeneHHoro kpyra notpeburenein, B TOM 4Yncrne Ha nNpeameT AOCTOBEPHOCTM NpeaoCTaBNeHHOM
npogasLUoOM (M3roToBMTENEM, WCMONMHWUTENEM) wHopMaumMm o ToBape (paboTe, ycnyre), B nopsiake,
ycTaHoBneHHoM [NpaBuTtensctBoM Pecny6nnkm benapyce, a Takke y4acTBOBaTb B NPOBEAEHUN TaKNX 3KCNEPTUS;

1.4. BHOCWUTb B pecnybnukaHckne opraHbl rocydapCTBEHHOrO YMNpaBrieHWsl, MECTHble UCMOMHUTENbHbIE U
pacnopsauTenbHble OpraHbl NPeanoXeHWs O Mepax Mo MOBbIWEHUI0 KayvecTBa TOBapoB (paboTt, ycnyr),
cobniogeHno nNpaBun LeHoobpasoBaHMs, CHATUIO C MPOM3BOACTBA, M3BLATUIO M3 obpalleHus ToBapoB (pabor,
yCnyr), onacHblX Afs XW3HW, 300POBbSA, HACNEACTBEHHOCTU, UMYLLLECTBa NOTPebutens n okpyxatowen cpeasbl, o
3anpeTe HeHagnexaiwlen peknambl U MHGOpMauMK, BBOAAWMX B 3abnyxaeHwe notpebuTens, 0 npekpaiieHun
peanusauum noTpedbutensm ToBapos (paboT, ycryr) No HenpaBoOMEepPHO 3aBbILLEHHBIM LieHaM;

(B peq. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

1.5. ocywectBnaTe MHPOPMALNOHHO-NPOCBETUTENBCKYID OeATEeNbHOCTb B 0bnactm  3awutbl  npas
notpeburenen;

1.5-1. ocywecTBnATL U3gaTenbCKylo AeATeNbHOCTb B 06nactu 3awmTtbl npaB notpebutenen B nopsigke,
YyCTaHOBMIEHHOM 3aKOHO4ATENbCTBOM;
(nn. 1.5-1 ctaTtbyn 47 BBeaeH 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

1.6. gaBaTb Ha 6e3BO3ME34HON OCHOBE KOHCYMbTauMm noTpebutento No Bonpocam 3aluTbl ero npas;
(nn. 1.6 ctatbu 47 B pea. 3akoHa Pecnybnuku bBenapyck ot 02.05.2012 N 353-3)

1.7. HanpaBnaTb B rOCYAapCTBEHHbIE OpraHbl B COOTBETCTBMM C WX KOMMETEHUMEN maTtepuanbl Ans
MpVBrEYeHUs: K OTBETCTBEHHOCTM MWL, BUHOBHBIX B BbINYCKE U peanu3aumm noTpebuTensm ToBapoB (BbIMONHEHNM
paboT, okasaHWK ycryr), He COOTBETCTBYHOLLMX YCTAHOBIEHHLIM TPeGOBaHUAM K KayecTBy ToBapoB (paboT, ycnyr),
a Tarke Matepuarsl 0 HapyLleHU NpaB NoTpeduTens, NpeayCMOTPEHHLIX 3aKOHOAATENBCTBOM;

1.8. obpalwiaTbcsl B oOpraHbl NPOKypaTypbl C MNPEOSyIOKEHUSAMU O MNPUHECEHUM MPOTECTOB Ha aKThbl
rocyapCTBEHHbIX OPraHoB, NPOTUBOPEYaLLMe 3aKOHOAATENbCTBY O 3alyuTe npas noTpebutenei;

1.9. 06paLLl,aTbCFI Nno NOpy4eHUto I'IOTpe6VITeﬂFI C npeTeH3me|7| K n3rotoButernto (ﬂpO/J,aBLl,y, NOCTaBLUUKY,
npencraBuTeNnio, WCNONMHUTENIO, peMOHTHOVI Opl'aHM3aLI,VIVI) 006 yCTpaHeHun HapyLIJeHVII?I n O BO3MeLleHUn
r|0Tpe6|/|Temo NPUYUHEHHbIX 3TUMUN HapyLUEeHNAMU Y6bITKOB;

1.10. obpawaTbcs B Cya C UCKOM O 3aliuTe npaB NoTpebuTens, npeacTaBnATb 1 3awumwaTb B CyAe npaea 1
3aKOHHbIE UHTEPECHI NOTpebuTens (HeonpeaeneHHoro kpyra noTpebutenen);

1.11. npegobsaABnsSTb UCK B Cyd O TMNPU3HAHMM [JOENCTBUMIA U3roToBuTenst (nNpogasua, MOCTaBLUMKA,
npeaoctaBuTens,  WUCMOMHUTENs, PEMOHTHOM  OpraHv3auuv)  NpOTMBOMNPAaBHbIMW,  YCMOBWMMA  AOroBopa
HeAeNCTBUTENbHBIMW B OTHOLLEHUWN HEONpeaeNeHHOro Kpyra noTpedbutenen n npekpaLleHumn 3Tnx AenCTBUn.

2. OO6ulecTBeHHble 00beanHeHus ﬂOTpe6MTeﬂel7l MOryT wuUMeTb WHble TMpaBa, npeagycMoTpeHHbIe
3aKoHoAaTelIbHbIMW aKTaMW.

Ctatba 48. OcCo6GeHHOCTM peanu3auMum OTAenbHbIX MpaB obWecTBeHHbIX 0b0beguHeHUn
noTtpeburtenen



(BBegeHa 3akoHom Pecnybnukun Benapycb ot 02.05.2012 N 353-3)

1. ObuwecTBeHHOEe 00beaMHEHNE NoTpebuTenen obpawaeTca No NopyyeHnto NoTpebutens ¢ npeTeHsnen K
nsrotoButento (MpogasLy, NOCTaBLUMKY, NPEACTABUTENIO, UCMONMHUTEND, PEMOHTHOW OpraHm3aumm) o6 ycTpaHeHum
HapyLeHMn 1 O BO3MELLEHNN MOTPEOUTENIO NMPUYMHEHHBIX 3TUMW HapyLleHusMKu yObITKOB, obpallaeTcsa B cyd C
MCKOM O 3awuTe npaB noTpebutens, npeacTaBnseT U 3awuvulaeT B cyge nNpaBa M 3aKOHHblE WHTEpEecCHI
noTpebutens Ha OCHOBaHUWM [oroBopa 6e3BO3ME3OHOrO OKa3aHus YCIyr, 3akriyeHHOro ¢ notpebutenem B
NMCbMEHHOM cbopme.

2. Pacxogbl obuiectBeHHOro obbeauHeHus noTpebutenei, ces3aHHble C obpalieHnemM Mo MNopyYeHuto
noTpebuTens ¢ NpeTeH3nen K N3rotoBuTento (NpoaasLy, NOCTaBLUMKY, NPeaCTaBUTEN0, UCNONHUTEN0, PEMOHTHOM
opraHusaumm) o6 yCTpaHEHMM HapyLEHWA U O BO3MELLEHMM NOTPEOUTENO MPUUUHEHHBLIX STUMWU HapYLUEHUSIMU
ybObITKOB, OOpalleHeEM B CyA C UCKOM O 3allMTe npaB noTpebuTens, npeacTtaBleHneM 1 3alUTON B Cyde npaB U
3aKOHHbLIX MHTEPECOB MNOTpeduTens, nognexaT BO3MELLEHUIO M3roToBuTENeM (NpogaBUOM, MOCTaBLUMKOM,
npeAacTaBuUTENEM, UCNOSTHUTENEM, PEMOHTHOW opraHu3aumen):

no nuMcbMeHHOMY TpeboBaHMio 06LecTBEHHOro obbeanHeHus noTpebuTenen nocne yaooBNeTBOPEHUs
nsrotosutenem (NpoAgaBLOM, MOCTABLUMKOM, MpPeAcTaBuUTENeM, WCMNOMHUTENEM, PEMOHTHOW opraHusaumnen)
npeTeH3un, C KOTopon obLlecTBeHHOe obbeanHeHne notTpebutenen obpawanocb MO NOpyyYeHUIo noTpebuTens,
nnbo nocne NPUHATUSA CyOOM peLleHus B Nonb3y notpebutens, ecnu obwectBeHHoe o6beamHeHne notpebutenen
He 3asaBnsAn0 Takoe TpeboBaHve Npu obpalleHny B Cya C MICKOM O 3aLLuTe npas notpebutens;

Mo peLleHnio cyaa, BbIHECEHHOMY MO MCKY O 3aluMTe npaB notpebuTens, ¢ KOTopbiM obpalianocb
obuecTBeHHOe obbeauHeHue noTpebuTenen.

B cnyuyasix, npeaycMoTpeHHbIX ab3auem BTOPbIM YacTu MEPBOM M YacTblo TPETbEW HaCTOSALIEro MyHKTa,
nsrotoBuTenb (NpodaBel, MOCTaBLUMK, MpeAcTaBUTENb, WCMNOMHUTENb, PEMOHTHAs opraHusauusi) o6s3aH
yaoBneTBopuUTb TpeboBaHne 06LLEeCTBEHHOrO 06beanHEHNST NOTPebuTene 0 BO3MELLEHNM PacXodoB B TeYeHue
YeTblpHagLUaTh OHEN CO AHS ero NosyyYeHus.

(B peq. 3akoHa Pecny6nukm benapyck ot 13.06.2018 N 111-3)

B cny4yae, ecnu uck o0 3awmTe npasB NoTpebuTens, ¢ KOTopbiM obpallanocb obuwecTBeHHoe 06beauHEHNE
notpeburtenen, ynooBNEeTBOPEH CyAOM YaCTUYHO, pacxobl o6LlecTBeHHOro ob0beauHeHus notpebuTtenen,
CBsA3aHHble ¢ obpalleHreM B CyA C MCKOM O 3aluuTe npaB noTpebuTens, npeacraBneHvemM 1 3awwmTon B cyae npas
M  3aKOHHbIX WHTEPEeCcOB MOTpeduTens, noanexaT BO3MELLEHUO MPOMNOPLMOHaNbHO  YAOBETBOPEHHBLIM
TpeboBaHusM.

(yacTb TpeTbs n. 2 ctaTbun 48 BBegeHa 3akoHoM Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

Pacxogbl obwecTBeHHOro o6beavHeHus notpebutenen, NpeayCcMOTPEHHbIE YacTblo NEPBON HACTOSLLErO
nyHKTa, noanexaTr BO3MELLEHNI0 u3rotosmuTenem (NpogasBLiOM, MOCTaBLLMKOM, NPEeACTaBUTENEM, UCMONHUTENEM,
PEMOHTHOW OpraHu3auuen), ecnu notpedbutens Ao obpalweHns B obecTBeHHoe 0O6beauHeHne notpebutenen
npegbsaBNAn M3rotoBuTenio (Mpogasuy, NMOCTaBLUMKY, NPEACTaBUTEN0, UCMOMHUTENO, PEMOHTHOW OpraHunsauun)
TpeboBaHMe O BOCCTAHOBMEHMM CBOEr0 HapyWEHHOro mnpaBa WM WMeeTcsa NOATBEPXKAEHWe OTka3a B
yAOBMNeTBOPeHNN 3Toro TpebosaHus.

MopTBepkoeHWeM oTkasa wusroToButenst (NpogaBua, MOCTaBLMKa, MpeacTaBuTensl, WCMNONMHUTENS,
PEMOHTHOW opraHu3aummn) B yaoBreTBopeHun TpeboBaHms noTpebutens senstoTcs:

MUCbMEHHBIN OTBET W3roTOBMTENs (NpodaBua, MOCTaBLLMKA, NpPeAcTaBWUTENs, WCMOMHWUTENS, PEeMOHTHOM
opraHusaumu), cogepxalluii oTkas B yaoBeTBopeHun TpeboBaHus NnoTpeduTens;

KOMus MUCbMEHHOro obpalleHus noTpebuTens ¢ yBedOMIIEHMEM O BPYy4YEeHUUM MUCbMEHHOro obpalleHus
nsrotosuTeno (nNpodasLy, NOCTaBLUMKY, NPEeACTaBUTENO, WCMOMHUTENMIO, PEMOHTHONM opraHusauumM) nuéo c
OTMETKOMN M3roToBuTens (MpodasLa, NOCTaBLUMKa, NpeacTaBUTENs, UCMOMNHUTENS, PEMOHTHON opraHusauum) o
MoNy4YeHnn 3TOrO MUCbMEHHOIO OOpallleHNs, ecnn Takoe NMUCbMeHHOoe OOpalleHne He pPacCMOTPEHO B CPOKM,
YCTaHOBINEHHbIE 3aKOHOAATENbHBIMY akTaMu;

OTMEeTKa O MNpuynHax OTKasa B YyOOBIETBOPEHUU 3amevaHnn un (MJ'II/I) npe,qno»(eHMﬁ I'IOTp66I/ITeﬂF|,
N3MOXEHHbIX B KHUre 3amMevaHnin n ﬂpeD,HO)I(eHVIVI;

3aMeyaHue u (MnNK) nNpensiokeHne MNOTPEOUTENs B KHUIE 3aMeydaHuid U NPearioXeHwuin, ecnu Takue
3amMeyaHue 1 (Unu) NpeanoXxeHne He PpacCMOTPEHbI B CPOKW, YCTAHOBIEHHbIE 3aKOHOA4ATENbHBIMU akTaMu;



WHOEe MOATBEepXAeHue oTka3a Wu3rotoBuTensd (npogasLa, MOCTaBLMKa, NpeacTaBUTens, WCMNOMHUTENs,
PEMOHTHOW OpraHusaumm) B yaoBneTesopeHun tpebosaHusa notpebutens.

3. ObwecTBeHHOE 00beanHeHNe NoTpebuTenen BnpaBe AaBaTb KOHCYMbTaLMIO NOTPeObUTENo No Bonpocam
3aWwmMTbl ero npa.s, obpaliaTbCs MO MOPYyYEeHMI0O noTpebuTenss C MpeTeH3ner K u3rotoBuTento (mpogasuy,
NOCTaBLUUKY, MpPeaCTaBUTENO, WCMOMHUTEMNO, PEeMOHTHOW opraHusaumm) o6 ycTpaHeHWUM HapylweHurh u o
BO3MeELLEHUN NOTPpednTento NPUUNHEHHBIX 3TUMWU HapyLlleHusMK yObITKOB, obpalaTtbcs B Cya C MCKOM O 3alumTte
npas notpebutens, npeacTaBnsaTs M 3aWuwiatb B cyae MpaBa W 3akoHHble WHTepecbl notpebutens
(HeonpeneneHHoOro Kpyra notpeburtenen) npyv ycrioBUM Hanuums y paboTHWMKa OOLLeCTBEHHOro obbeanHeHus
notpeburenen, peanusylollero ykasaHHble npaBa 3TOro OO6LeCcTBEHHOro obbeanHeHus, cBuaeTenbcTBa 00
atTectauuun. Attectaumst paboTHuMka obuiecTBeHHOro obbeauHeHua noTpebutenen nNpPoBOAUTCA Ha npeameT
NMPOBEPKN 3HAHWSI 3aKOHO4ATENbCTBA O 3aluTe npas noTpebutenen B nopsaake, ycTaHOBNEHHOM [1paBUTENbLCTBOM
Pecnybnuku benapycb.

4. TpumepHas dopma poroBopa 6e3BO3ME3OHOr0 OKasaHus ycryr, COCTaB pacxofoB OOLLEeCTBEHHOro
obbeaguHeHns notpebuTenen, nognexawmx BO3MELLEHUI0 U3rotoBuTenemMm (NpogasBLOM, MNOCTaBLLMKOM,
npeacrtaBuTenem, WCNOMNHNTENEM, PEMOHTHOM opraHusaumen), yCcTaHaBnMBaTCA MwuHucTepcTBOM
aHTUMOHOMONNBHOIO PErynmMpoBaHns U TOProBru.

(B pea. 3akoHoB Pecnybnuku Benapycb ot 13.06.2018 N 111-3, ot 05.01.2022 N 148-3)

Mpe3ngeHT Pecnybnukn Benapych A.JlykalleHko




