I[TOCTAHOBJIEHUE COBETA MUHUCTPOB PECITYBJIMKU BEJIAPYCh
14 nexabps 2004 r. Ne 1590

00 yrBep:knenuu IIpaBui ObITOBOro 00CIYKMBAHUS
norpeouTesei

W3MmeHeHus 1 JOMOJIHEHUS:

[ToctanoBnenne CoBera MunuctpoB PecnyOnmku bemapych ot 16 mapra
2005 . Ne 285 (HanmoHanbHBI peecTp MPaBOBBIX akTOB PecmyOnukum bemapych,
2005 ., Ne 52, 5/15728) <C20500285>;

[TocranoBnenne Coera MunuctpoB Pecnyonuku benapyce ot 27 HOsA0pA
2007 r. Ne 1615 (HanmoHanbHBIM peecTp NMPaBOBBIX akTOB Pecnybmuku benapych,
2007 r., Ne 292, 5/26272) <C20701615>;

[ToctanoBnenne Coera MunuctpoB Pecnyonmuku bemapyck ot 15 okTa0ps
2008 r. Ne 1533 (HaumnoHnanpHBIH peecTp MpaBoBbIX akToB PecrmyOnmku bemapycs,
2008 ., Ne 251, 5/28550) <C20801533>;

[ToctanoBnenne Coera MunuctpoB Pecnybnuku benapycy ot 23 nexaOps
2008 r. Ne 2010 (HaumoHnanbHbIi peecTp mpaBoBbIX akToB PecrnyOnuku bemapyce,
2009 r., Ne 14, 5/29066) <C20802010>;

[TocranoBnenne Coera MunuctpoB PecnyOmuku bemapych ot 14 sHBaps
2009 r. Ne 26 (HaumoHnanbpHBIN peecTp NpaBOBBIX akTOB PecrmyOnmku bemapycs,
2009 r., Ne 31, 5/29207) <C20900026>;

[TocranoBnenne CoBera MunncTpoB Peciyonuku benapycs ot 19 mas 2009 r.
Ne 646 (HaumonanbHblil peecTp mpaBoBbiX akToB PecnyOmuku benapyces, 2009 r.,
Ne 131, 5/29780) <C20900646>;

ITocranosnenue Coera Munuctpos Pecnyonuku benapyce ot 29 urosst 2009 r.
Ne 997 (HanmonanbHBINH peecTp MpaBoBBIX akToB PecmyOmmku bemapycs, 2009 T.,
Ne 186, 5/30247) <C20900997>;

[TocranoBnenne Coera MunuctpoB PecnyOnmuku bemapych ot 29 ceHTs0ps
2010 . Ne 1401 (HammonanbHbIi peecTp MpaBOBBIX akToB PecmyOnuku benapycs,
2010 1., Ne 238, 5/32573) <C21001401>;

ITocranosnenne Cosera MunuctpoB Pecriybnuku benapycs ot 6 utons 2011 r.
Ne 912 (HaumoHnanmeHBIH peecTp MpaBOBBIX akToB Pecrybmmkum bemapycs, 2011 r.,
Ne 80, 5/34122) <C21100912>;

[TocranoBnenne CoBera MunuctpoB Pecnyonmuku benapycs ot 12 aBrycra
2011 r. Ne 1089 (HaumoHanmpHBIH peecTp MpaBOBHIX akToB PecrmyOnmku bemapycs,
2011 r., Ne 93, 5/34303) <C21101089>;

[TocranoBnenune Cosera Munuctpos Peciy6nuku benapycs ot 11 utons 2012 r.
Ne 635 (Haumonanbublii  mpaBoBoit  MuTepHer-moptan PecnyOmuku  benapycs,
17.07.2012, 5/35957) <C21200635>;

ITocranoBnenne Coera MunuctpoB PecnyOmuku benapycs ot 2 ampens
2015 r. Ne 268 (HanmonaneHbI# paBoBoii MHTepHET-TIOpTaN Pecryomuku benapych,
10.04.2015, 5/40364) <C21500268>;

[TocranoBnenne CoBera Munuctpos Pecniy6nuku benapycs ot 18 mas 2016 r.
Ne 391 (HaumonanesHbli mnpaBoBoit WuTepHer-moprtan PecnyOnuku benapycs,
24.05.2016, 5/42093) <C21600391>;

ITocranosnenne CoBera Munuctpo PecnyOnuku benapych ot 12 stHBaps
2017 r. Ne 22 (HanmonanbHbIH npaBoBoit MHTepHeT-IopTast Pecniybku bemapych,
22.01.2017, 5/43213) <C21700022>;

[ToctanoBnenne CoBera MunuctpoB PecnyOnumku bemapycs ot 3 ampens
2017 r. Ne 246 (HaumnonaneHbIi npaBoBoit MHTepHeT-nopran Pecny6nuku benapycs,
07.04.2017, 5/43540) <C21700246>;



[Toctanosnenune CoBera MunuctpoB Pecriybnuku benapych ot 29 utons 2018 r.
Ne 515 (HaumonanesHblii mnpaBoBoit WuTepHer-moptan PecnyOnmku benapyces,
07.07.2018, 5/45366) <C21800515>;

[TocranoBnenne CoBera MunuctpoB PecnyOonmuku bemapych ot 22 nexadps
2018 r. Ne 935 (HarmmonanpHbIi mpaBoBoi HTepHET-TIOpTan Pecnybnuku benapycs,
30.12.2018, 5/46003) <C21800935>;

[TocTanosnenue CoBera MunuctpoB Pecriyonnku benapych ot 3 urons 2020 .
Ne 329 (HammonanpHblii mpaBoBoil MHTepHeT-mopran PecmyOmuku benapyces,
04.06.2020, 5/48114) <C22000329> - BHeceHbl HM3MEHEHHS M JIOIOJIHEHUS,
BcTynuBiKe B cuiny 5 utoHs 2020 r., 3a UCKITIOUEHUEM M3MEHEHUN U JIOTIOJHEHUH,
KOTOpBIE BCTYIAT B cuity 27 Hos0ps 2020 r.;

ITocranoBnenune Cosera Munuctpos Pecniy6nuku benapycs ot 3 utons 2020 r.
Ne 329 (Hammonanbnplii mpaBoBOil MuTepHEeT-mopTan Pecnybnuku benapych,
04.06.2020, 5/48114) <C22000329> - BHeCeHBl H3MEHEHHS M JIOIOJHCHHS,
BcTynuBiue B cuity S utons 2020 r. u 27 Hos6ps 2020 r.;

[TocranoBnenne CoBera MunuctpoB Pecnybnuku benapycs ot 25 mapra

2022 r. Ne 175 (HaunonanbHslil npaBoBoii Uutepuer-nopran Pecriybnuku benapychs,
09.04.2022, 5/50110) <C22200175>

B cootBerctBHHE co crathelt 39 3akona Pecniybnmku benapych ot 9 staBaps 2002 1. Ne 90-3
«O 3amute mpas notpeduteneit» Coser Munuctpos Pecny6muku benapycs [IOCTAHOBJISET:

1. VrBepauts IIpaBuina ObiToBOro 00CiyXKUBaHUsI TOTpeOUTENEH (pUIaraTcs).

2. IlpenoctaButh mpaBo MUHUCTEPCTBY aHTUMOHOIOJIBHOTO PETYJIUPOBAHUS U TOPTOBIH
JIaBaTh Pa3bsICHEHUS O MOpsAKe mpuMeHeHus [IpaBuin ObITOBOro 00CTyKUBAHHS OTPEOUTENCH,
YTBEPKACHHBIX HACTOSIIIIUM MTOCTAHOBICHHUEM.

3. PecryOnukaHCKUM OpraHaM TOCYIapCTBEHHOTO YTIPAaBJICHUS, MHBIM T'OCYIapCTBEHHBIM
opranuzanusM, noaunHeHHbIM  [IpaButenscTtBy  PecnyOnuku — bemapych,  MecTHBIM
WCIIOJTHUTEIIbHBIM U PACTIOPSIUTEIHFHBIM OPTaHaM MPUBECTH CBOM HOPMATUBHBIE MPABOBBIC AKThI
B COOTBETCTBHUE C HACTOSIIIIUM MTOCTAHOBJICHHUEM.

4. Hacrosiiee TOCTAaHOBJICHUE BCTYIIACT B CHITY Yepe3 JIBa MECSIIIa IMOCIIE €ro 0(pUIInaIbHOTO
OIMyOJINKOBAHHUS, 32 UCKIIOYCHHEM MTyHKTa 3, BCTYMAIOIIETO B CHITy CO JHS €r0 MOJAMNUCAHUS.

ITepBseriit 3amecturens [Ipembep-munuctpa Pecniyonuku benapychb B.Cemamko

YTBEPXJEHO

IlocTanoBnenne

CoBeta MuHuCTpOB
Pecrry6nmku bemapych
14.12.2004 Ne 1590

(B penaxiuy mocTaHOBIIEHUS
CoBeta MuHucTpoB
Pecrry6nmku bemapych

02.04.2015 Ne 268)
IMPABUJIA
OBITOBOrO 00CYyKHUBAHHUA MOTPedNTEIeH
I'TIABA 1
OBIIME ITOJIOKEHUA

1. Hactosimumu  [lpaBuimaMu  peryimpyroTcsi OTHOIICHUS MEXAY WCIOTHUTEISIMH U
noTpeOUTeNnsIMH B chepe OBITOBOTr0 00CTyKMBAHUS.

2. Jlnst meneit HacTosmmx [IpaBuir HCMONB3YIOTCS TEPMUHBI B 3HAYCHHSIX, OMPEICICHHBIX
B crathe 1 3akona Pecniybnuku benapych «O 3amure npaB notpedureneity, Ykasze IIpesunenra



Peciyonmmkn  benmapych ot 24 mronst 20141, Ne 371 «O co3maHum  rocynapCTBEHHOTO
uHpopmannoHHoOro pecypca «Peectp ObITOBBIX ycimyr PecnyOnmku benmapycw», Ilonoxenuun
0 rOCyJapCTBEHHOM HMH(pOpMaLMOHHOM pecypce «Peectp ObITOBBIX ycinyr PecmyOinukun
benapyce», yrBepkneHHOM nocrtaHoBieHueM CoBera MunuctpoB Pecnybnuku benapych
oT 28 Hos1Opst 2014 r. Ne 1108, a Takxke ciieayroniue TEPMUHBI U KX OTPEICICHUS:

BbIe3IHOE  oOciyxuBaHue — (opma OBITOBOrO  OOCITyXMBAaHUS, TIPU  KOTOPOM
IpEeOoCTaBlIeHNE OBITOBBIX YCIyT OO PHEM 3aKa30B Ha OBITOBBIE YCIIYTH OCYILIECTBISETCS BHE
00BeKTa OBITOBOTO OOCITYKUBAHHUS;

nedexTanus u3aenus — OLleHKa TeXHUYECKOI0 COCTOSHUS M3/ENUsl U BbIABICHUE MPUYUH
€ro HEUCIIPAaBHOCTH;

30Ha 00CITYKUBaHMsI CEJIbCKOI0 KOMIUIEKCHOTO IIPUEMHOI'0 IIYHKTA 10 MPUEMY 3aKa30B Ha
OKa3aHHe OBITOBBIX YCIYT — TEPPUTOPHUS, HA KOTOPOW BBIE3THOE OOCITY>KHBAaHUE MTPOKUBAIOIIUX
Ha Hell norpebureneil obecreunBaeTcs CeIbCKUM KOMILIEKCHBIM IPUEMHBIM ITyHKTOM I10 IIpUeMy
3aKa30B HA OKa3aHUE OBITOBBIX YCIYT;

U3JeNue — Belllb, epeaHHas IOTPEOUTENIEM UCIIOTHUTENIO I OKa3aHUs ObITOBOH yCIIyTrt
100 U3rOTOBJICHHAS UCIIOJHUTENIEM B PE3YyJIbTaTe OKa3aHUs ObITOBOM yCIIyrH;

MEJIKUA PEMOHT OJEXKIbl — PEMOHT, KOTOPBIH NpOM3BOIUTCS Oe3 HM3MeHeHMs (acoHa,
KOHCTPYKLIUHU JIeTalieil W W3/1eiHs B 1EJOM (IIPHUIIMBKA ITyTOBUI], METAJUTMYECKUX KPIOYKOB U
neTesb, 00MeTKa IeTelb, 3aKpeNeHne KOHIIOB IPOPE3HbIX KAPMAHOB CKpEIIKaMU, IPUKpEIUICHUE
KOHIIOB JIMCTOYEK WJIM HAKJIAJHBIX KaPMaHOB K IOJIOYKE, U3TOTOBJIEHUE U MPUIIUBKA XJISICTHKA,
1osica, BEUIAJKW M INOJOJepXKarens, 3aMeHa TMOAKIAJKd HU3a pYyKaBOB, CTAauMBaHUE
pacHopoOBILKXCS 1IBOB, BCTaBKa 3aIlJIaT, YUCTKA U YTIOKKA U3JENUS U JPYToe);

MEXaHMYECKOE TPAHCIIOPTHOE CPEACTBO — TPAHCIOPTHOE CPEJICTBO, IPUBOAMMOE B
JBWD)KCHUE JABHraTeneM (MacCa)KMpCKHEe W TPY30BbIE aBTOMOOWIIHM, aBTOOYCHI, MOTOIIMKIIBI,
MOTOKOJISICKH, MOTOIIPULIETIBI, MOTOPOJLIEPHI, MOIIE/Ibl, MOTOBEJIOCUIIE/IbI, CHETOXO/IbI);

HeTOOpOKAaYeCTBEHHBIH Marepuan (u3zenue) — Martepuasl (M3/eiHe), COBOKYIHOCTb
XapaKTepUCTUK KOTOPOrO HE IMO3BOJSET MCIOJHUTENI IpPU OKa3aHUM OBITOBOM yciIyru
YIOBJICTBOPUTH MOTPEOHOCTH TOTPEOUTEIIS;

HENPUTOHBIA MaTepuain (u3jenue) — MaTepuai (U3JeNue), COBOKYITHOCTb XapaKTePUCTUK
KOTOpOT'O HE MO3BOJISIET UCIIOJIB30BATh €r0 Jlajiee 110 Ha3HAUYEHUIO;

oOpasell HCHOJHUTENS — H3JeNue, YTBEpXKJIEHHOE U HCIOJIb3yeMOe HCIOJIHUTENIEM B
KayecTBe 00pasiia Juisi U3TOTOBJIEHUS U3/ENINN B X0/€ OKa3aHUsI OBITOBBIX YCIYT;

NEepeBMKHOW KOMIUIEKC CEPBHCHOTO OOCIYKMBAaHHS — IMpHHAIJIEKAIIee Ha 3aKOHHOM
OCHOBAaHUHU HCIOJIHUTEII0 MEXaHWYECKOE TPAHCIIOPTHOE CPEACTBO, HMMEIOIIEe B KayecTBE
KOHCTPYKIIUH, IPEYCMOTPEHHOM €ro U3roToBUTENeM, Habop 000pya0BaHMsl, PUCIIOCOOICHUH,
pruOOPOB U MHCTPYMEHTOB 7S BBIMOJIHEHUSI pa0OT 10 TEXHUYECKOMY 00CTYKUBAHUIO U PEMOHTY
MEXaHMUYECKUX TPAHCIOPTHBIX CPEACTB B COITIACOBAHHOM C IMOTPEOUTEIEM MECTE;

npeaIMeT  Ipokara—  JABM)KMMOE  HMYILECTBO, IMPEJOCTaBISEMOE  HMCIOIHHUTEIEM
HOTPEOUTENIO BO BpEMEHHOE BIIaJICHHUE U M10JIb30BaHHE;

MPUEMHBIN MYHKT — CIIeHHaIbHO 000pyA0BaHHOE HCIIOJIHUTENEM MECTO JUIsl 0(OpMIICHUS
IpeBapUTENbHBIX 3asIBOK HA OKa3aHUE OBITOBBIX YCIYT M 3aKa30B;

pabOTHUK HCIOIHUTENS — (PU3NYECKOE JIUIIO, MPUBJIEYEHHOE HCIIOJIHUTEIEM Ha OCHOBE
TPYAOBOTO WJIM I'PakJaHCKO-TIPABOBOI'O JI0TOBOpa JUIs OKa3aHUs ObITOBOM YCIIyTH;

CeNTbCKUI KOMIUIEKCHBIN IPUEMHBIN ITYHKT 110 IIPHUEMY 3aKa30B Ha OKa3aHHe OBITOBBIX YCITyT
(manee — cenbckuil KIIIT) — 06bekT OBITOBOrO 0OCTYyXHBaHHUSA, MpeIHA3HAUCHHBIN I MpHeMa
3aKa30B Ha OKa3zaHuEe OBITOBBIX YCIYyT, a TakXe JJs OKa3aHUs OBbITOBBIX YCIYr B CEIbCKOM
MECTHOCTH;

CITA-meHI0 (TIpEMCKYypaHT) — TOJHBIN mepedeHb mpenoctaBisieMbix B CITA-oO0bexTax
CIIA-ycnyr cyka3aHMeM MX Ha3BaHUS, ONUCAHMs, TPOJODKUTEIIBHOCTH IPOBEACHUS
U CTOUMOCTH;

CIIA-00beKT — O0O0BEKT OBITOBOrO  OOCHYXXMBaHMSA, CIEIHAIbLHO 000pYyIOBaHHBIH
st okazanust CITA-ycnyr;



CITA-nporpamma — Habop CIIA-ycmyr, oka3siBaecMbix B CITA-00beKkTe Kak B TEUCHHE
OJIHOTO JIHA, TaK U B TEUEHUE JIPYTrOro BPEMEHHOTO N1EPUO/Ia;

CIIA-ycnyra — yciyra KOMIUIEKCHOTO OOIIE03/I0pPOBUTEIBHOI0, KOCMETHYECKOTO U (WIIN)
pEJIAKCUPYIOIIET0 BO3ACMCTBHUSI HA OPraHM3M 4YEJIOBEKAa, OKas3blBaeMas JUIsl TapMOHHU3ALNU
(bu3n4eckoro 1 (WIn) ICUX03MOLUOHATIBHOIO COCTOSHUS, YIYUIIEHHs U MOePKaHUs BHEIIIHEr O
ACTETUYECKOT0 BU/IA, 32 UCKIIOUYEHUEM YCIIyT, OTHOCAIIMXCSA K MEUIIUHCKON EATEIbHOCTH;

CpouYHasi yciyra— Yyclyra, OKa3aHHas B COOTBETCTBUM C TEXHOJIOTMEHl U B CpOKH,
COKpAILLEHHBIE 10 CPABHEHUIO C YCTAaHOBJIEHHBIMU HOPMAaTUBHBIMHU CPOKaMU;

TE€XHUYECKas IOMOIIb Ha J0POre — yCIyr'H M0 TEXHUYECKOMY OOCIY>KUBAaHUIO U PEMOHTY
MEXaHUYECKOT0 TPAHCIOPTHOI'O CPEACTBA, OKAa3aHHWE KOTOPBIX BO3MOXKHO Ha aBTOMOOMIIBHBIX
Joporax oOIIero IOJb30BaHMs, YJIUIAX W IPOe3Jax HAaCEJICHHbIX ITyHKTOB (J03ampaBKa
TOIUIMBOM, 3aIlyCK JBHUIaTels OT BHEIIHETO0 MCTOYHHUKA, 3aMEHA IPEJOXPAHUTENEH U JJaMIIOUEK,
3aMeHa KoJeca, I10JIKayKa KoJIec, 3aMeHa akKKyMYyJIATopa).

I'JIABA 2
NH®OPMALIUSA Ob UCITOJIHUTEJIE U OKA3BIBAEMBIX UM BbITOBBIX
YCIYT'AX

3. Ucnonuutens o0s3aH yka3aThb Ha BbIBeCKe M (Wiu) WHGOPMAIMOHHOW TaOJHYKe,
pacIoIOKEHHBIX Ha BXOJHBIX JBEpAX WM (acane KamuTaIbHOTO CTPOCHUS (3/1aHus,
COOpPY)KEHHs), B KOTOPOM pa3MellaeTcs MCIOJHUTENb, a TakXke Ha BXOAHOH rpymme
M30JIMPOBAaHHOIO  MOMEIIeHHUd (B  cllydae  pa3MEUICHHs  UCIOJHUTENss B  3JIaHUU
MHOIO()YHKIIMOHAJILHOTO Ha3HAu€HHWs) CBOE€ HauMeHOBaHUE ((UPMEHHOE HAUMEHOBAHUE),
HaNMEHOBaHHE O0BEKTa OBITOBOTO OOCITY)KMBaHUS, €CIIM TaKOe HAMMEHOBAaHUE HE COBIIAJACT C
HalMEHOBaHUEM ((UPMEHHBIM HAMMEHOBAHUEM) MCIIOJHUTENIS, a €CIIM MUCIIOJHUTEEM SIBIISIETCS
VMHAMBUAYAIbHBIN NpEeIpUHUMATENb — (aMIIINI0, COOCTBEHHOE MMs, OTYECTBO (€C/IM TaKOBOE
uMeercsi),  HauMEHOBaHHWE  OOBeKTa  OBITOBOrO  OOCIY)XMBAaHUS  HMHIMBHYaJbHOI'O
npeanpuHUMaTess (MIpy HaJTMYUK TaKOTO HAMMEHOBAHUS ), PEKUM pabOThl 00bEKTa, BUJL O0BEKTA
ObITOBOTrO OOCIY)XKMBaHUS (aTeibe, MapuKMaxepckas, MpadeyHas, XMMYHUCTKAa U JPYroe) WiIu
HAaUMEHOBAHUE OKA3bIBAEMbIX OBITOBBIX yCIYT.

[Tpu oka3aHMU HCIIOIHUTETIEM OBITOBBIX YCIyT 06e3 00beKTa ObITOBOrO 0OCIYKUBaHUS IO
ONHCAHMSIM YCIYT, COJEpXKaIlMMCS B KaTajorax, IpOCIEKTaX, pekiIaMme, OyKJeTax WIu
IpeCTaBICHHBIM Ha GoTorpadusx WM B MHBIX HH(OPMAIIMOHHBIX HCTOYHUKAX, B TOM YHCJIE B
r1100anbHOM KoMIbloTepHOU cetn MHTepHeT (nanee — ObITOBBIE yCcIyru 6e3 00beKTa OBITOBOIO
00CITy’)KHBaHUs), UCIOJHUTENb JOJDKEH MPEeIOCTaBUTh MOTPEOUTEN0 MH(POPMAIMIO O CBOEM
HauMEHOBaHUU ((UPMEHHOM HAaWMEHOBaHMHM), a B CiIy4ae, €CIM HCIOJHUTENIEM SBIISETCS
UHIMBUYAIbHBIA TNpeArnpUHUMATeNb, — HHpOpManMui0 O (QaMuUIMH, COOCTBEHHOM HWMEHH,
OTYECTBE (€CIIM TAKOBOE MUMEETCs), PeKUME PadOThl, HAMMEHOBAHUU OKa3bIBAEMBIX OBITOBBIX
YCIYT B YKa3aHHBIX HH()OPMAIIMOHHBIX UCTOYHUKAX.

4. CyObeKThl, OKa3bIBaIOIINE OBITOBBIE YCIYTH, CAMOCTOATEIBHO YCTAHABIMBAIOT PEXUM
paboThl MpUHAUIEKAIUX UM OOBEKTOB OBITOBOIO OOCTYXHMBAaHHUS, PEXUM paboThl Oe3 (BHE)
00BEKTOB OBITOBOTO OOCTY>KMBaHHUSI O€3 COTJIACOBAHUS C MECTHBIMH HCIIOJIHUTEIbHBIMUA U
pacropsaUTENbHBIMU OpraHaMu, IPYTMMHU T'OCYJapCTBEHHBIMH OpraHaMy U 0OeCeuuBarOT €ro
coOmonenue. VckioueHne coCTaBisIeT PeXUM pabOThl OOBEKTOB OBITOBOIO OOCITYKUBaHUS
nocse 23.00 u 1o 7.00, KOTOpBIN MOAJIEKUT COTIACOBAHUIO C MECTHBIMU HCIIOJIHUTEIBHBIMU U
pacnopsiANTEILHBIMUA OPraHaMu IO MECTY HaX0KJIEHHUS TAKUX 00BEKTOB, a TAKXKE PEXKUM pabOThI
00BbeKTa OBITOBOIO OOCTYXHBAHMS, PACIIONIOKEHHOIO HA TEPPUTOPHH MHIYCTPUATBHOTO HapKa
«Benukwnii KaMeHbY, CyOBbeKTa, OKa3bIBAIOIIETO Ha TEPPUTOPUHU ITOTO TapKa yCcIyru 6e3 o0bekTa
obToBOro  obciyxuBanus, mnocine 23.00 wu g0 7.00, KOTOpBIH MOAJEKUT COTIIACOBAHUIO
C aIMUHUCTpAIMEN UHAYCTPUAIBHOTO Napka «Benuknii kKameHb.

5. B mpueMHOM MyHKTE B yI0OHOM JUIsi 0003peHHs OTPEOUTENEeM MeCTe JOJKHBI OBbITh
pa3MeleHbl Ha 0eI0pyCCKOM HIIH PYCCKOM SI3bIKE:



KONMSI CBHMJETENbCTBA O TOCYJAPCTBEHHOM PpErucTpalud IOpPUIUYECKOro JInIa,
WH/IMBUYAIbHOTO TIPEANPUHUMATENS, 3aBEpEeHHAasi MCIIONHUTENEM, a Takke HoMep TenedoHa
UCTIOJIHUTEIIS;

KONUSL CHELUAIBbHOIO paspelieHusl (JIMLEH3MM), 3aBEpEHHasl HCIOJHUTENIEM, €CIM BUJ
JESITeIbHOCTH MOUIEKUT JIULEH3UPOBAHMUIO;

KONHs JIOKyMEHTa 00 OIIGHKE COOTBETCTBUS C NPWIOKECHUSMH K HEMy, 3aBepeHHas
UCIIOJIHUTEJIEM (B CIIydasiX, yCTAaHOBJICHHbBIX 3aKOHOJATEIbCTBOM);

TeKCT HacTtosmmx [IpaBui;

IepevYeHb OKa3bIBAEMbIX BUJIOB OBITOBBIX YCIIYT;

uHpopMmanus o Tapudax Ha OKazblBaeMble OBITOBBIC YyCIyru. [Ipu HamuyuM CKUIOK
pasmemaercs uHpopmanus o0 HX pasMepe (JOBOOUTCS B NPOLEHTHOM OTHOIIEHHM K
YCTAaHOBJICHHOW IIeHE JIMOO B aOCOJIIOTHOM BBIPDAKEHUHM B JCHEKHBIX €IMHULIAX) U IEepHoaax
JIeHCTBHS,

nepeveHb KaTeropuil morpeduTeneil, UMEIOMIMX MPaBo Ha JIBTOTHOE 00CTYyKHBAHNUE;

uH(pOpMaLKs 0 KHUT'€ 3aMEYaHuil U IPEeJI0KEHUI];

CBHU/IETEJILCTBO O MPUCBOCHUH Pa3psia 00bEKTY OBITOBOTO 0OCTY>KUBAHHSI HACETICHHUS, €CIIN
O0O0BEKT MPOLIES aTTECTALUIO B YCTAHOBIEHHOM TOPSIJIKE;

uHpopManusgs o0 oOpraHax, OCYIIECTBISIOIIUX TOCYJapCTBEHHOE pEryJUpOBAaHUE U
KOHTPOJIb B 00JIaCTH OBITOBOr0 0OCITYKMBaHUs HAaceJIeHUs (HAMMEHOBaHUE, FOPUIHMUECKUil aapec,
HOMEp KOHTAKTHOTO TenedoHa);

CPOKM OKa3aHMsI OBITOBBIX YCIYI, KpPOME YCIyI IO TEXHHYECKOMY OOCIYy)XMBAHUIO U
PEMOHTY MEXaHUYECKUX TPAHCIIOPTHBIX CPEJICTB.

[Torpebutento mo ero TpeOOBAaHUIO MPEAOCTABIAETCS BO3MOXKHOCTH O3HAKOMUTBCS C
TekcTamu 3akoHa PecnyOnuku benmapych «O 3amure mpaB MOTpeOUTENCH», TEXHUUECKHX
HOPMATUBHBIX MPABOBBIX AKTOB, B COOTBETCTBUU C KOTOPBIMHU OKa3bIBAe€TCs OBITOBAas YCIIyra,
IPEUCKYpPaHTOM Ha OKa3bIBA€MbIE ObITOBBIE YCIIYTH.

KHura 3ameuanuii 1 npeuiokeHui mpebsBiIseTcs 1o NepBoMy TpeOOBaHUIO IOTPEOUTEIIS.

Hcnonautens 00s3aH MMETh B OOBEKTE OBITOBOTO OOCITY>KMBAaHHS JOKYMEHTHI Ha
OKa3bIBaE€Mbl€ YCIIyTH COIIACHO NIEPEUHI0, OnpeeasieMoMy MUHUCTEPCTBOM aHTUMOHOIIOJIBHOTIO
peryMpoBaHus U TOPTOBIIH.

6. B ciydasx, xorga odopmieHre 3aKa3oB OCYILECTBIISETCS BHE HMPUEMHOrO ITyHKTa B
COOTBETCTBUM C MyHKTOM 9 Hactosumux [IpaBun u (wnm) mpu okazaHWU OBITOBBIX YCIyr Oe3
00BbeKTa OBITOBOrO OOCITY)XKMBAaHUS, HCHOJHMUTENb OO0f3aH MPEAOCTaBIATh MNOTPEOUTENIO
CBEJICHMs, YKa3aHHble B yHKTe 5 Hacrosmumx [Ipasuin. [Ipu sTom nHdopmanus o tapudax Ha
OKa3bIBaeMble OBITOBBIE YCIYTH 06€3 00beKTa OBITOBOrO 00CTYKMBAaHUS TOBOAUTCS B peKiaMe, a
Tak)ke MHOM HH(popMannu, coaepxallencs B Karajaorax, NpocrnekTax, Oykierax, Ha poTorpadusx
a100 B MHBIX MH(POPMALMOHHBIX MCTOYHHMKAX, B TOM YHUCIIE INI00ATBHON KOMIBIOTEPHOU CETH
Wntepuer, mpudrom, pasMep KOTOPOro HE JOJDKEH ObITh MEHEee IOJIOBUHBI HauOOJIbIIEro
pasmepa mpudTa, UCIOIb3yEMOT0 B OIIMCAaHUH OBITOBOH YCITyTH.

7.Ilpy BpeMEHHOM NpPOIJIEHUU WM NPUOCTAHOBIEHHH pabOThl OO0BEKTa OBITOBOTO
oOciy>)xuBaHusl MO0 OKa3aHHs OBITOBBIX YCIyr Oe3 o0bekTa OBITOBOrO OOCTYyXHBaHHUS
UCIIOJIHUTENIb 0053aH YBEJOMMUTb NOoTpeduTene o0 3TOM B TOpPSAKE, YCTaHOBIEHHOM
3aKOHOJATEILCTBOM.

8. PabOTHUK HCITOJIHUTEINS, HEMOCPEACTBEHHO OOCTYKUBAIONIUH TOTPEOUTENCH, TOJIKECH
UMETh HarpyJHbIH 3HAaK ¢ yKa3zaHHEM Ha HeM (haMMInu, COOCTBEHHOTO MMEHH, OTYeCTBa (€ciIu
TaKOBOE MMeeTCs) JaHHOro pabOTHUKA, a TakKe HAUMEHOBAaHUS UCHOJHUTENs (eciu
UCTIOJIHUTENIEM SBISICTCS HWHAMBUAYAIbHBIA TNpeANpUHAMATENh — (aMUINH, COOCTBEHHOTO
WMEHH, OTYeCTBa (€CIM TaKOBO€ HWMEETCS) WHANBUIYAIBHOTO MPEANPUHUMATENS) OO0
UH(POPMALIMOHHYIO Ta0JIMUKY Ha paboueM MecTe ¢ yKazaHHEeM NEepeUHCICHHBIX TaHHBIX.

I'IABA 3
TPEBOBAHMUSA K JOKYMEHTAM, HIOATBEP/KJIAIOIIIUM 3AKA3 U OIVIATY
BBITOBOM YCJIYI'!



9. UcniomHUTENh CaMOCTOSITEIBHO OMPEIEIsIeT MECTO M CIoco0 opopMIIeHHS 3aKa30B Ha
OBITOBBIC YCIYTH, 3a HCKIIOUEHHEM YCIyr [0 XUMHUYECKOW YHCTKe, OKpacke u (WIn)
MHTEHCU(PHUKAIIUH [[BETA U3/IETIHI1, B 00JIaCTH IPOU3BOICTBA IOBEIUPHBIX U3CIUN U aHATIOTUYHON
MNPOJIYKIMH, TIO PEMOHTY FOBEJMPHBIX H3JIEIUH, TEXHUYECKOMY OOCITY>KUBAHUIO M PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB.

3aka3pl Ha YCIyrH B OOJIACTH TPOM3BOJCTBA IOBEIUPHBIX H3JCIUNA M aHAJOTHYHOU
OPOAYKIMH, 1O PEMOHTY IOBEIMPHBIX H3AETHI, TEXHUYECKOMY OOCITYKMBAaHUIO U PEMOHTY
MEXaHMYECKUX TPAHCIIOPTHBIX CPE/ICTB, 32 UCKIIOUYEHUEM TEXHHUYECKOW MOMOIIM Ha JOpore, a
TaK)K€ YCIyr, OKa3bIBAEMBIX MEPEIBMKHBIMU KOMIUIEKCAMU CEPBUCHOTO OOCITYKMBaHHUS,
Oq)OpMJ'ISIIOTCH HCIIOJIHUTCIIEM B [IPUCMHOM ITYHKTC.

[To >xenaHuIO MOTPEOUTENS U C COTJIACUS UCIIOJIHUTEINS 3aKa3bl HA YCIYTH IO XUMUYECKOM
YHCTKE, OKpacke U (WJIM) MHTEHCU(UKAIIUU [[BETA U3JICIHA MOTYT OOPMIISITECS BHE TPHEMHOTO
MyHKTA.

10. UcnonHuTeNb BIpaBe OTKAa3aTh MOTPEOUTENIO B ODOPMIICHUH 3aKa3a, eCIIH:

[0 TEXHUYECKUM WIM TEXHOJOTMYECKHM IPUYMHAM OKa3aHue OBITOBOM YCIYrd He
NPECTABIISIETCS BO3MOXKHBIM;

3amacHble 4acTd, (ypHUTYpa, ChIpbe WJIM WHOM MaTepuan (najiee — marepuan) Iudo
n3aCiMda, NCpPpCIaHHBbIC HOTp€6I/IT€JIeM JJIs1  OKa3aHUA OBITOBOM YCiIyru, HCAOCTATOYHBI II0
KOJIMUECTBY, HEIIPUTO/IHBI UM HEOOPOKAYECTBEHHBI, a TAKXKE HE MPEyCMOTPEHbI TEXHOJIOTUEH
00CITy’)KUBaHUSI U PEMOHTA, Pa3pabOTaHHOW HM3TOTOBUTEIEM MEXAaHHMUYECKOTO TPAHCIIOPTHOTO
CPEICTBA, 3JIEKTPOOBITOBBIX TOBAPOB;

NOTPEOUTENh U UCTIOIHUTEINb HE JJOCTUTIIH COTIIACHSA 110 BOTIPOCY O CTOMMOCTH MaTepuaa
(u3menusl), MepeiaHHoro MOTPEOUTENEeM I OKa3aHUs OBITOBOM yCIIyTH;

HOTp€6I/ITCJII) N UCIIOJIHUTECIIb HEC JOCTUIJIU COrjiaCus IO CpOKaM OKa3aHuAd OBITOBOH YCIIyIru,

y ToTpedutrens UMEIOTCS MPHU3HAKK aJIKOTOJIBHOTO OINbSHEHHUS JHOO COCTOSHUSA,
BBI3BAHHOI'O HOTpC6HCHI/ICM HAapKOTUYCCKHUX CPEACTB, INCUXOTPOIIHBIX BCHICCTB, UX AHAJIOI'OB,
TOKCHYECKHUX WM JPYTHX OJypPMaHUBAIOIIUX BEIECTB;

Marepuan (u3aenue) B HapyluieHHE TpeOOBaHUM O0053aTeNbHOTO i COOJIOICHUS
TEXHUYECKOT0 HOPMATHUBHOIO ITPABOBOT0O aKTa NepeaH MOTPeOUTENeM HE B UUCTOM BHIE;

HMCIOTCA ApyTru€ OCHOBaHHA, MMPECAYCMOTPCHHBIC HACTOAIIUMU HpaBI/IJIaMI/I, HNHBIM
3aKOHOJIATeNIbCTBOM, B TOM 4YHCIE O0O0s3aTeIbHBIMH JUISL COOJIOAEHUS TEXHUYECKHUMHU
HOPMAaTUBHBIMU IPABOBBIMU AKTaMH.

11. 3aka3 odopmisieTcss HUCHONHUTENEM B IUCHBMEHHOW (opMe MyTeM COCTaBIEHUS
JOKYMEHTa, TIOATBEP)KIAIOIIETro 3aKa3 (Jajee — TOKYMEHT, MOITBEPKAAIONINNA 3aKa3), KOTOPHIHA
JOJIKEH COMIePHKATh:

HAaMMCHOBAHUC NJOKYMCHTA,

HauMeHoBaHUE ((PUPMEHHOE HAMMEHOBAHME) U MECTO HAXOXJICHUS HCIIOJHUTENS, a eCIH
HUCIIOJIHUTCIIEM ABJISICTCA HHI[HBHI[yaJ'IBHLIfI npeaArnpruHuMareib — €ro q)aMI/IJ'II/IIO, coOCTBEHHOE
UMsI, OTYECTBO (€CIIM TaKOBOE HMMEETCs), MECTO KHMTEIbCTBA, CBEJCHMS O TOCYyJIapCTBEHHOM
pEerucCTpai 1 HANMEHOBAHUH OpraHa, OCYIIECTBHBIIIETO €0 TOCYJAPCTBEHHYIO PETHCTPALINIO;

damunuio, coOCTBEHHOE UM, OTUECTBO (€CIM TAaKOBOE HMEETCs), MECTO >KUTEIbCTBA,
KOHTaKTHBIN TeneoH noTpedurens;

HAaUMEHOBAaHHE OKa3bIBAEMOW OBITOBOM yCIyTH;

Tapu( Ha OKa3hpIBAEMyI0 OBITOBYIO YCIYTYy, TPEIBAPUTEIBHYIO CTOMMOCTh 3aKaza B
OTHOIICHUH YCIYT TI0O TEXHUYECKOMY OOCITYKHUBAHUIO U PEMOHTY MEXaHMUYECKUX TPaHCIOPTHBIX
CpeacTB B Oemopycckux pyoOnsax. VYkasanue Ttapuda (IperBapUTeIbHON CTOMMOCTH) B
Oenmopycckux — pyOnsiX M HMHOCTPAaHHOM  BalioTe  JOMYCKAaeTcsl B yCTAHOBJICHHBIX
3aKOHOJATEIILCTBOM CITy4asiX OKa3aHUs yCIYT 32 MHOCTPAHHYIO BAJIOTY;

naTy oOpMIICHHUS 3aKa3a U MIIAHUPYEMBI CPOK OKa3aHHs OBITOBOU YCIIyTH;

HaNMEHOBAHWE, OTMCAaHUE, KOJIMIECTBO U CTOMMOCTh MaTepHaia (U3Ielus), epeiaHHoro
noTpeduTeneM /i oka3zaHus OBITOBOH yCITyTH;



CTOMMOCTH MaTepuasa UCIIOTHUTEIS, UCTIOIb3yEeMOT0 ITPU OKa3aHUU ObITOBOM yCITyTH, €CIH
Takasi CTOMMOCTh HE BKJIFOUEHA B Tapu( Ha OKa3bIBaeMYI0 OBITOBYIO YCIYTY;

MPOLEHT U3HOCA U3/EHs, MPUHUMAEMOT0 B PEMOHT (32 HUCKIIOUEHHUEM 3JIEKTPOOBITOBBIX
TOBapOB, METAUIMYCCKUX M3JCIUNA, MeOelId, MEXaHWYEeCKHX TPAHCIOPTHBIX CPEICTB),
XUMHUYECKYIO YUCTKY, /U1 OKPAcKH U (MJIM) UHTEHCU(DHUKAIIH 1IBETa, B CTHPKY;

TrapaHTUHHBIA CPOK HAa OKAa3aHHYK yCIyTy (3a HCKIIOYEHHEM YCIYyT 10 TEXHUYECKOMY
O0CITY)KUBAaHUIO U PEMOHTY MEXaHMYECKHUX TPAHCIOPTHBIX CPEACTB, TFapaHTUHHBIA CPOK Ha
KOTOpBIC 0OPMITSIETCS B COOTBETCTBUU C IMyHKTOM 107 HacTosmux [IpaBun);

IpyrHe CBEJCHUS, CBSI3aHHBIE CO crieln(UKON oKa3bIBaeMO OBITOBOM yCIyTH;

MOJMMCH UCTIOTHUTEIISI ¥ TIOTPEOUTEIS.

JIoKyMeHT, OATBEePkK AN 3aKa3, 0pOopMIIIETCS B IBYX IK3EMIUISIPAX, OJIMH U3 KOTOPBIX
BbIJIa€TCS IOTPEOUTENIO, a PYTOM OCTAETCS Y UCTIOTHUTEIS.

be3 odopmiienuss nokyMeHTa, MOATBEPKIAIOIIETO 3aKa3, MOXKET BBIMOJHATHCS 3aKa3 Ha
OKa3aHWEe OBITOBBIX YCIyT TI0O METOJYy CaMOOOCITY>KHBAHWHSI, yCIyT TapUKMaXxepcKux, O0aHb U
IYIIEBbIX, OKa3aHUE OBITOBBIX YCIYT, BBIIOJHSEMBIX B NPUCYTCTBUU NOTpPEOUTENS] WM B
COOTBETCTBUU C YCIOBUSAMHU U TPEOOBAHMIMH, PA3MEIICHHBIMU HCIIOJHUTEIEM B YIOOHOM st
0003peHHs OTpeOdUTENeM MeCTe, U He TPEOYIOIINX HHANBUAYAIBHOTO MOX0/1a, CPOYHBIX YCIYT,
yciyr (doToatenbe, GOTO- U KHHOIA00paTOpUH, MO PEMOHTY OOYBH, BBITIOJHEHHUIO MEIKOTO
PEMOHTA IIBEHHBIX U TPUKOTAXKHBIX U3JENINN, PEMOHTY 4acOB, I0YaCOBOMY MPOKATY, a TAKXKE B
WHBIX CITy4Yasx, YCTAaHOBICHHBIX HacTosmmmu [IpaBmiamu.

Hcnonuutens 00s3aH BBIIATh MOTPEOUTENO TUIATEKHBIA JTOKYMEHT, a HpPU OKa3aHUHU
OBITOBOM ycCiyru Oe3 MPUMEHEHHsS KacCOBOIO OOOpYJOBaHHUS U IUIATEKHBIX TEPMHHAJIOB B
ClIy4asiX, MIpPEeIyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, —IOKYMEHT C OIpEAENCHHOW CTENEeHBIO
3amuThl, WHQOpPMAmKMsS 00 W3rOTOBJICHHM W pean3alii OJlaHKa KOTOPOTO BKIIFOUCHA B
ANIEKTPOHHBIA OAHK NAaHHBIX OJAHKOB JOKYMEHTOB M JOKYMEHTOB C ONPEICIICHHOHN CTENeHBIO
3aIIUTHI ¥ ICYATHOUW MPOTYKITUH.

12. Croumocts MaTepuana (u3enus), HepeJaHHoro NoTpeduTeneM Iisi OKka3aHus ObITOBOM
YCIIyTH, ¥ TPOIEHT W3HOCA W3JeNHsl, NPHHUMAEMOTO B PEMOHT (32 HCKJIIOYCHUEM
AIEKTPOOBITOBBIX TOBAPOB, METAIIMYECKUX H3AETUH, MeOenr, MEXaHHUYECKUX TPAHCIIOPTHBIX
CPEJIICTB), XUMUYICCKYIO YHCTKY, JUISI OKPACKH U (WJIM) WHTEHCU(UKAIMU 1[BETA, B CTUPKY, MPHU
OTCYTCTBUH METOJUKHU OMpEeNIeHHs MPOLIEHTa U3HOCA U3/IENUS OMPEIEISIFOTCS IO COTIAIICHUIO
MEX]Ty TIOTPEOUTEIeM 1 UCTIOTHUTEIIEM.

13. [Ipu yTpare morpedburenemM ITOKyMEHTa, OITBEPKIAIOIIETO 3aKa3, U3/IENHUE BbIIAETCs
MOTPEONTENI0 Ha OCHOBAHMHM €0 NMUCHBMEHHOTO 3asBJICHHS TPHU TNPEAbSIBICHUU JTOKYMEHTA,
YAOCTOBEPSIOIIETO JIMYHOCTh MOTPEOUTENs, WIN CBUIETENLCTBA O PETUCTPAIMH XOJaTaiCTBa O
MIPEIOCTABIICHUU cTaryca OexeHIa, TOTOTHUTEIFHOW 3alluThl WiIN yOexkuma B PecmyOnmke
benapycy nubo cBUAETENHCTBA O MPEAOCTABICHUM AOMOIHUTENBHON 3amuThl B PecmyOmnmke
Benapych (B ciydae OTCYTCTBHS JOKYMEHTA, YIOCTOBEPSIFOIIETO TUIHOCTD ).

VcnonmHnuTtens HE HECET OTBETCTBEHHOCTH 3a BbIAAYy W3JACTUS JPYroMy JIHILY,
MPeIbIBUBIIEMY JIOKYMEHT, TOJITBEPKIAIONINI 3aKa3, €ClIM BbIada IPOW3BEJICHA JIO
MOCTYIUICHHUS 3asiBICHUS TOTPEOUTENS 00 yTpaTe STOro JOKYMEHTA.

[TomoskeHUsT YacTH BTOPOH HACTOSIIETO ITyHKTa HE PACHPOCTPAHSIOTCS HA BBIAAYY
MOTPEOUTENI0 MEXaHMYECKOTO TPaHCIOPTHOTO CpEeACTBa TOCIEe OKa3aHUs YCIAYrd IO
TEXHHYECKOMY OOCITY)KUBAHUIO U PEMOHTY MEXaHHUECKHUX TPAHCIOPTHBIX CPEJICTB.

I'JIABA 4
MOPAAOK OIUIATHI BBITOBBIX YCJIYT

14. TloTpebuTtens 0053aH OMIATUTH OKa3aHHYO UCIOIHUTENIEM B ITOJTHOM 00beMe OBITOBYIO
YCIYTy TIOCNIe ee NMpHeMKH motpedurteneM. C coriacusi moTpeOuTeNsi OKa3biBaeMasi OBITOBAS
yCIIlyTa MOXET OBITh OIUIa4eHa MM TpU O(GOPMIICHUH 3aKa3a MOJHOCTHIO WM MYTEM BHECEHUS
aBaHca.

HcnonmuuTenb BOpaBe YyIEp)KUBaTh y ce0s W3leiue A0 TMOJHON OIUIaThl MoTpedurenem
OBITOBOM yCITyTH, €CITH MHOE HE MPEAYCMOTPEHO TOKYMEHTOM, ITOATBEPIKIAFOIINM 3aKa3.



15. Ilpu moBBIIIEHHH CE0ECTOMMOCTH JHUOO HW3MEHEHHMH o0bheMa OBITOBOM YCIyTH B
npoliecce ee OKa3aHMs MCIIOJHUTENb BIPaBe MO COrMIAaCOBAaHHUIO C MOTpeOUTENeM (ITPOU3BOAUTCS
COOTBETCTBYIOLIAs] 3alUCh B JOKYMEHTE, MOJATBEPXKIAIOLIEM 3aKa3) MEepecMOTpeTh Tapud Ha
JAHHYIO0 OBITOBYIO YCIYTy WpHU YCIOBHM COOJIOJCHUS CPOKOB €€ OKa3zaHus, IMOpsIKa
dbopmupoBaHus HOBOTO Tapuda.

N3menenne mnocne o(opmieHHs 3aKa3a CTOMMOCTH MPEJOCTABICHHOTO HCIOJHHUTEIEM
MaTepHala He BieUeT nepepacyera Tapuda Ha JaHHYIO ObITOBYIO YCIyTYy.

16. McionuuTenps He BIpaBe 03 coryiacusi NOTPEOUTEN OKa3bIBaTh €MY JIOMOJIHUTEIbHBIE
wiatHele ycayru. Ilorpeburens BIpaBe OTKa3aThCsl OT OIUIAThl TAKUX YCIYT, a €ClIM OHHM yiKe
OIJIaueHbl — HOTPEOOBATH OT MCIIOJIHUTENS BO3BpaTa YINIAYEHHONW CYMMBI.

17. UcnonHuTens BIpaBe INpPH OKAa3aHUU CPOYHOM YCIyrM K LieHe OBITOBOW YyCIIyru
yCTaHABJIMBATh HA0aBKy 3a CPOUYHOCTh. B ciyyae HapyIIeHUs! HCIIOTHUTEIEM CPOKOB OKa3aHHS
CpPOYHOM yciayru HajabaBKa 3a CpPOYHOCTh HE B3MMAETCs, a €CIM OHa YXKe OIuladyeHa
noTpeOUTENEM — BO3BPAILACTCS EMY.

18. Marepuan UCHOJHMUTENS, MCIOJB3YeMbIi @pU OKa3aHMU OBITOBOM  YCIyTH,
OIJIauMBaeTcsd MoTpedurTeneM Mpu oO(GOpMICHHMH 3aKa3a MOJHOCTBIO WM B  pasMepe,
ONpPENICJICHHOM COIJIAIICHHUEM MEXJAy HCIOJHUTEIIEM W IOTpeduTeneM, C  YCIOBUEM
OKOHYATEJIbHOTO pacyeTa IpU MpUEMKE NOTpeOUTeNeM OKa3aHHOW ObITOBOW ycimyru. Marepuai
MOYET OBITh MPEAOCTABIEH UCIIOJHUTEIEM C YCIOBHUEM OIUIAThl €0 CTOMMOCTH ITOTpeOUTENIEM B
paccpouxy. CornanenneM MeX,y UCIIOJIHUTENIEM U IMOTPEOUTENIeM MOXKET OBITh MPEIyCMOTPEH
MHOM MOPAZIOK pacyeToB 3a MaTepuall ucroaHuTess. Ilopsiok yuera MaTepuanoB, HCIIOJIb3YEMbIX
IIPY OKa3aHUHU OBITOBBIX YCIYT, 32 UCKIIFOUEHHEM YCIIYT 110 XUMUYECKOH YHCTKE, OKpacKe U (MIiIH)
UHTEHCU(UKALIMY LIBETA U3/IEJINH, B 00JaCTH IPOU3BO/ICTBA IOBEIMPHBIX U3AETHI 1 aHAJIOTMYHON
IOPOAYKIUH, 10 PEMOHTY IOBEIUPHBIX HW3JCNHI, TEXHUYECKOMY OOCITYXHBAHUIO M PEMOHTY
MEXaHUUYECKUX TPAHCIOPTHBIX CPEACTB, ONPEEAETCS NCIIOTHUTEIEM CaMOCTOSTENBHO.

I'JIABA 5
MNOPAJOK OKA3AHUS BBITOBBIX YCJIYT

19. UcnionauTens 00s3aH OKa3aTh OBITOBYIO YCIIYTy, Ka4eCTBO KOTOPOHW COOTBETCTBYET
TpeOOBaHUAM 3aKOHO/ATENILCTBA, B TOM 4YHCJIE 00s3aTeNbHBIX JJIS COOJIOACHUS TEXHUYECKUX
HOPMATHBHBIX MPABOBBIX aKTOB, M YCIOBUSM, COJIEPIKAIIUMCS B IOKYMEHTE, TIOATBEPKIAIOIIEM
3aKas.

20. UcnonauTens 00s3aH OKa3aTh OBITOBYIO YCIYTY B CPOKH, yKa3aHHBIE B JJOKYMEHTE,
MOJTBEPXKIAIOIIEM 3aKa3, €CJI MHOE HE YCTAaHOBJIEHO 3aKOHO/1AaTEIbCTBOM.

Cpox oka3aHusi OBITOBOM YCIYrd OIpenensercss JnaTtod (mepuoaoM), € KOTOpOil
UCTIOJIHUTEIb JTOJKEH NMPUCTYNHUTh K OKa3aHUIO OBITOBOM yciyru, U (Win) 1atoil (mepuoaom), K
KOTOPOH MCIIOTHHUTENh JOJDKEH 3aKOHYUTH OKa3aHHe OBITOBOM yCITyTH.

TeueHue cpoka okazaHus OBITOBON YCIIyTH, HCUHCIISIEMOT0 YacaMy, HAYMHAETCS C MOMEHTa
daxTHueckoro opopmIIeHHs 3aKa3a, a WCYHCISIEMOTO IHSMH, HEACNSMH WM MECSAIaMH, — CO
CJIEAYIOUIETo JHs rmociie o(opMIICHUS 3aKa3a.

Ecnu mecsiin He IMeeT COOTBETCTBYIOIIETO YHCIIA, CPOK OKAHYMBACTCS B MOCIIEIHUE CYTKH
3TOro Mecsina. Ecnu cpok OKOHYaHHs OKa3aHUs OBITOBOW YCIyr'M HNPUXOAUTCS Ha HepaOouuit
JIeHb, JTHEM OKOHYAHUS OKa3aHUsl OBITOBON YCIIyTH CUYMTACTCS CIEAYIONINH 32 HUM pabounii IeHb.

B nokymeHTe, mOATBEp)KIarOIIEM 3aKa3, MOTYT OBITh MPEAyCMOTPEHbI CPOKM Hauana u
OKOHYaHUS OTACIHHBIX ATAIlOB OKa3aHUsI OBITOBOM yCITYTH.

[Ipu oka3aHuu OBITOBOW YCIYrM B MHOM COIJIACOBAaHHOM C IMOTpeOUTENeM MecTe BHE
NPUEMHOTO MyHKTa WCIOJTHHUTENb OOECIEUMBAET SIBKY CBOETO PAaOOTHHKA B COTJIACOBAaHHOE C
noTpeduTeneM Bpems, a MmoTpedutenb 00s3aH CO3/1aTh HEOOXOAUMBIE YCIOBUS JJISi OKa3aHMS
OBITOBON yCITyTH.

B cnyyae HEOOXOIUMOCTH JOCTaBKHM HCIIOJHUTEIEM H3JEIHs, MpeIMeTa MpoKara CpoK
JOCTaBKH YKa3bIBACTCS JOMOJHUTEIBHO B IOKYMEHTE, TIOATBEPIKIAIOIIEM 3aKas3.

21. Oka3zaHue OBITOBOM YCIyTM IO M3TOTOBJICHUIO M3/AEIMA MOXET MPOU3BOIUTHCS IO
ACKU3aM TOTpeOHTeNs, o0paslaM WCIONHUTENS, a TaKKe C HCIOJIb30BAaHHEM KaTaJloTOB,



’KYPHAJIOB U APYTMX MHPOPMALMOHHBIX MaT€pPHAJIOB, O YEM IPOU3BOAMUTCS 3aIIUCh B TJOKYMEHTE,
noaTBepkaatoieM 3aka3. [1o xxemaHuio moTpeOUTENst MOTYT OBITh BBIITOJHEHBI OTCTYIJICHHUS OT
00pa3loB HCIOJHUTENS M TEXHOJIOTMU M3TOTOBJIEHUS W3/EIHs, yIOCTOBEPSEMbIE IOANUCHIO
NOTPEOUTENS B JOKYMEHTE, [TOATBEPIKIAOIIEM 3aKa3.

[To xenaHuio MOTpeOUTENE UCIOIHUTENIEM JIOJIKHA OKa3blBAThCSA KBaIM(DPULIUPOBAHHAS
KOHCYJIbTAIMs B BBIOOpE MoJenu, (pacoHa MM KOHCTPYKIIMU M3/ETHS, PACHBETKH U CTPYKTYPHI
MaTepHala, a TAKKe B COCTABJICHUM ICKU3a U3AETHSL.

22. VicionmHUTENh 00513aH 0Ka3aTh OBITOBYIO YCIYTY C UCIOJIB30BAHUEM CBOETO MaTepuaa,
€CJIM MHOE He IPEAYCMOTPEHO JOKYMEHTOM, NOATBEP K IAIOIINM 3aKa3.

Hcnonb3yeMblii  MCIOMHHUTEIEM MaTepuan JOJDKEH COOTBETCTBOBATH TPEOOBAHHSIM
00s13aTeNIbHBIX 7151 COOIIOIEHUS] TEXHUYECKMX HOPMATUBHBIX IIPABOBBIX aKTOB.

HcnonauTens 00s3aH MPEAOCTaBUTh NOTPEOUTENIO MO €ro TPeOOBAHUIO JOKYMEHTHI,
YIOCTOBEPSIOLINE KaueCTBO U 0€30MaCHOCTh HCIOJIb3yEMOr0 MCIOJIHUTENIEM MaTepualla, eciu
oopmIIeHHE TaKUX JOKYMEHTOB SIBJISIETCS] 0053aTEIbHBIM B COOTBETCTBHUHU C 3aKOHOIATEIIbCTBOM.

KonnyecTBo MaTepuaa, HEOOX0IUMOIO Il OKa3aHUsl ObITOBOM YCIyIH, ONpeNesIsaeTcs Mo
YTBEP)KJICHHBIM HOpPMaM pacxojla MaTepuaja W COrjlacoBbiBaeTcsi ¢ mnorpebutenem. [lpu
OTCYTCTBUH HOPM pacxojia MaTepHaja ero KoJMuecTBO ONpeAesseTcs N0 pakTHIECKOMY PacXoay
MaTepHaja U COTJIACOBBIBACTCS C MMOTPEOUTENIEM.

23. Marepuai UCIIOJIHUTENS U He0OOXOAUMBIE /Ui OKa3aHHsl ObITOBOM YCIIyTH TEXHUYECKUE
CPEICTBA, HHCTPYMEHTbl M IIPOYEE JOCTABIISIIOTCS K MECTY OKas3aHHsl OBITOBOH yciyru
UCIIOJIHUTEJIEM 32 €r0 CUET, €CIIM MHOE HE ONPE/EICHO B TOKYMEHTE, IOATBEP)KIAI0IIEM 3aKa3.

24. VicionmauTens 00s3aH CBOCBPEMEHHO B MHCBMEHHOH (opMme, MHOO MyTeM Mepenadn
HOTPEOUTENIO COOOIIEHUS 10 TeaeoHy, JINOO0 NOCPEICTBOM UHBIX KaHAJIOB CBSI3U MJIM CIIOCOO0OB
(c momoupl0 T100aJbHONM KOMIBIOTEPHOM ceTH VIHTepHET M JpYyrux CpeAcTB CBS3H),
HO3BOJISIOIINX  JIOCTOBEPHO YCTAHOBHUTH, YTO COOOLIEHHE HCXOAUT OT HCIHOJIHMUTEINS,
IpelynpeauTb NOTPeOUTENsT U 10 MOJYy4YeHUs OT HEro yKa3aHUM NpPUOCTaHOBUTH OKa3zaHUeE
OBITOBOM yCIIyTH IpH 0OHAPYKEHUU:

HEIPUTOJTHOCTH WJIM HEJOOPOKAYECTBEHHOCTH IE€PENaHHOTO MOTpeOUTENeM MaTepuaia
(u3enus);

BO3MO>KHBIX HEOJIarONPHUATHBIX IS TOTPEOUTENS OCIEICTBUN BBINOJIHEHUS €r0 YKa3aHU
0 crioco0e OKa3aHus OBITOBOM yCITyTH;

MHBIX 3aBUCALIMX OT MOTPEOUTENIE OOCTOSATENBCTB, KOTOPbIE MOTYT CHHM3UTh KaueCTBO
OKa3bIBaeMOM OBITOBOM yCIyTH MITH MOBJIEYb HEBO3MOXHOCTH €€ 3aBEpPLICHHUS B CPOK.

HcnonuuTenp, He MpeaynpeuBIINI NOTpeOUTENs 00 yKa3aHHBIX 00CTOSITENbCTBAX U (WIIN)
IPOIOJDKUBIININ OKa3aHHe ObITOBOW YCIIyTH, HECET OTBETCTBEHHOCTh 3a KaUeCTBO OKa3bIBAEMOM
OBITOBOW yCITyTH.

VcnonHuTenp BIIpaBe NPEeKpaTUTh OKa3zaHHe OBITOBOM yCIIyTH U MOTpeOOBaTh BO3MELICHHUS
NPUYMHEHHBIX B CBSI3M C ATHUM YOBITKOB, €CIIM IMOTPEOHUTENh, HECMOTPSI Ha CBOEBPEMEHHOE
HpeayIpexaeHue, B COINIACOBAHHBINA CPOK HE 3aMEHUT HENPUTOAHBIN HIIM HET0OpOKaYeCTBEHHBIH
MaTepuain (u3genue), He M3MEHUT yKa3aHUi o crocobe oka3zaHus ObITOBOM yciayru ju0o He
YCTPaHUT HMHBIE OOCTOSITENHCTBA, KOTOPhIE MOTYT CHHU3UTh KadeCTBO OKa3blBaeMOW OBITOBOU
YCIIyTH WJIH NOBJI€Yb HEBO3MOKHOCTD €€ 3aBEPIIECHUSI B CPOK.

25. McnionHuTeNnb HECET OTBETCTBEHHOCTh 33 COXPAHHOCTb, SKOHOMHOE MCIIOJIb30BaHME
MaTepuaia (M3zienus), HepeJaHHOro MOTpeOUTeNneM Il OKa3aHUsl OBITOBOM YCIYyTH.

[Tocne okoHuaHMS OKa3aHUs OBITOBOW yCIYTH UCIIOJHUTENb 00sI3aH MPEICTaBUTh OTYET 00
M3pacxoJ0BaHWN MaTepuaina, BO3BPAaTUTh €ro OCTaTOK MOTPEOUTENI0 WM C €ro Ccorjacus
npuoOpecTy y MoTpeOuTeNs OCTAaBIINICS HENCIOIb30BAHHBIA MaTepuall Mo JOTOBOPHOM IEHE,
€CJIM MHOE He PeyCMOTpeHo HacTosmumHy [IpaBunamu.

B cnyyae monHOM wiM yacTUYHON yTpaThl (MOBpEXIEHHUS) Marepuana (U3aenus),
NepeJaHHOTO MOTpeduTeneM JUisl OKa3aHHs OBITOBOM yCIIyI'M, HCHOJIHUTENh O0053aH B
TPEXTHEBHBINA CPOK 3aMEHUTH €TI0 UJCHTUYHBIM MaTepHajoM (M3/eTUeM) aHATOTMYHOT0 KayecTBa
U TI0 KEJIAHUIO0 MOTPeOUTEeNsl OKa3aTh OBITOBYIO YCIYTY C HCIIOJIb30BaHMEM 3TOTO0 Marepuana



(u3menus), a TPH HEBO3MOXKHOCTH OCYIIECTBJICHHUS 3aMEHBI — BO3MECTHUTH MOTPEOUTEITIO
JBYKpPaTHY}0 CTOMMOCTb YTPauy€HHOro (IOBpPEXAEHHOro) Marepuana (uzpenusi). CTouMoOCTb
yTpaueHHOro (IOBPEXJCHHOI0) MaTepuana (M3eus) oNpeleNnseTcss UCX0As U3 ero CTOUMOCTH,
YKa3aHHOH B JOKYMEHTE, NOATBEpKIAoLIEM 3aKa3. CTOMMOCTb yTPaue€HHOTO (TIOBPEXKIEHHOTO)
U3JIeNUsl, IPUHATOIO B PEMOHT, XUMHUECKYI0 YHUCTKY, JUIsl OKpackd U (WiIM) MHTEHCU(UKALUU
L[BETa, B CTHUPKY, OIPEAEISAETCSI MCXOAd M3 CTOMMOCTH M IIPOLEHTa HM3HOCAa H3Jenus (3a
UCKJIFOUEHHEM 3JIEKTPOOBITOBBIX TOBapOB, METAJUIMUECKUX H3AEIUM, MeOenu, MeXaHMYeCKUX
TPAHCIIOPTHBIX CPEACTB), YKA3aHHbIX B JIOKYMEHTE, IOATBEPXkAAIOIIEM 3aka3. B ciydae
INUCbMEHHOT'O OTKa3a MOTPeOUTENsI IPUHATH MOBPEXKICHHBIN MaTepuall (M3e/ue) UCIIOIHUTEb
BIIPaBE YTHIU3UPOBATH (YHHUTOXHTb) MOBPEXKICHHBIN MaTepuai (u3enue) JInO0o NCIoIb30BaTh
€ro JUIsl CBOMX HYXI.

Hesnanue ucnosHuteneM 0cCOOBIX CBOMCTB M XapaKTEPUCTUK Marepuaia (U3leiusi) He
0CBOOO0K/Ia€T €ro OT OTBETCTBEHHOCTH.

HcnonauTenb 0cBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TOJIHYIO WM YaCTUYHYIO YTpaTy
(moBpexaeHue) Marepuana (M3AeNnus) MOTPEeOUTENs, €CAU JIOKAKET, YTO MOTPEOUTENb ObLI
npenaynpexaeH UM 00 ocoObIX CBOMCTBaxX M (WJIM) XapaKTEpUCTHKAX Marepuana (U3memus),
KOTOpPbIE MOTYT MOBJIEYb 332 COOOH €ro MOJHYIO WM YaCTHUHYIO yTpaTy (MOBPEXKIEHHE).

26. [TorpeOuTens BOpaBe B Mpolecce OKa3aHUs OBITOBOW yCIYyTrM BHOCHTH YaCTUYHBIC
U3MEHEHHs B 3aKa3, €CIM UX MCIOJHEHHE TEXHUYECKHM M TEXHOJIOIMYeCKH BO3MOXKHO. Bcee
M3MEHEHHUS COTJIaCOBBIBAIOTCS C MCIOJIHUTENEM, BHOCITCS UM B JTJOKYMEHT, [OATBEPIKIAIOIINI
3aKas.

27. Ecniu MCTIONHUTENh CBOEBPEMEHHO HE NPUCTYIAET K OKa3aHUIO OBITOBOM YCIyTH WA
BBINOJIHSAET paboTy TakuM 00pa3oM, YTO JIelaeT SIBHO HEBO3MOXKHBIM OKOHYaHHME €€ K CpOKY,
noTpeOUTENs BIpPaBE OTKA3aThCS OT OKa3aHMs OBITOBOM YCIyrM M IMOTpeOOBaTh BO3BparTa
yIUIau€HHOH 3a ee OKa3aHHe CYMMBbI U BO3MEUICHUs YOBITKOB, CBA3aHHBIX C OTKa30M OT OKa3aHMs
ObITOBOM yciayru. McnonHuTenb o0s3aH yJIOBIETBOPUTH TpeOOBaHMs NMOTPEOUTENST O BO3BpaTe
yIUIAYEHHON 3a OKa3aHue OBITOBOHM YCIYyTM CyMMbI — B T€YEHHE CYTOK CO JHS HPEIAbSBICHUS
JAaHHOTO TpeOOBaHUS, O BO3MEILEHUU YOBITKOB — B TE€UEHUE 7 JHEW CO JHS NpEeAbsBICHUS
COOTBETCTBYIOLETO TPeOOBAHHUS.

28. [loTpeOuTens BIpaBe JOCPOYHO OTKA3aThCS OT OKAa3aHWs OBITOBOW YCIYyIH, OIUIATHUB
UCTIOJIHUTEIO (PaKTUUECKU TTIOHECEHHBIE PAcXO0/Ibl Ha €€ OKa3aHHe.

[Tocne ocyuiecTBiIeHNs YKa3aHHBIX PacueTOB Pe3yJIbTaT HE3aBEPIIEHHOMN OBITOBON YCIyTrH
BO3BpALIAETCS MOTPEOUTEINIO, €CIM TO HE MCKIIOYEHO BBHUJIY XapakTepa OKa3aHHOM OBbITOBOM
YCIIyTH.

29. Ucnonuutens MOMKEH 3a 15 MUHYT A0 TIpekparieHus oOcmykuBaHUs (0O€IECHHBIH
nepepsiB, OKOHUAHUE pabdOThI) IpEeIyNpeauTh 00 3TOM norpedureneil. B ciayuae HeBO3MOXKHOCTH
OKa3aHMsl yCIyrd B IOJHOM OObeME B TEUEHHE OCTABLIETrOCS BPEMEHHU JI0 MpeKpalleHus
00cCIyKUBaHUsl TOTPEOUTENSIM, HE OIJIATUBIIMM 3aKa3, MOKET ObITh OTKAa3aHO B IPUEME 3aKa3a.

30. B ¢oroarenbe m mapukMaxepckux, HE HUMEIOMIMX JETCKUX 3aJ0B, AETH A0 7 JeT
00CITyKUBaIOTCS BHE OUEPEIH.

WuBanuap! | rpynmel, MHBAIUABI C HapyIIEHHEM ONOpPHO-JIBUTaTelbHOro ammnapata Il u
Il rpynnsl  uMEIOT MpaBO Ha 0OCITy)KMBaHHWE B O0BEKTaxX OBITOBOrO OOCIIy)XMBaHHS B
IIEPBOOYEPETHOM TOPSIKE.

HcnonxuTeneM MOXET ObITh NMPEAOCTaBICHO MPUOPUTETHOE IMPaBO HA OKa3aHUE YCIyT
NapuKMaxepckux, (GoToyciayr MHBaIuIaM | rpynmsl, AeTsM-MHBaJIUAaM B Bo3pacte 10 18 jer,
WHBAJIJAM C HapyUIeHUEM ONOpHO-ABurartenbHoro ammapara II wm III rpymnmer mo mecrty
HaXOXXJCHUS NOTpeOuTeNs (Ha JOMy y MOTPeOUTENIs, B OpraHU3alliy 3ApPaBOOXPAHEHUS U JPYTUX
MeCTax).

30'. Ilpu okasanuu ycIyr NapuKMaxepckux, OaHb, cayH, aymeBbix u CITA-ycmyr
HCIIOJTHUTEIIb 00513aH MPU HE0OX0IMMOCTH 00ECTIEUNTh OKa3aHUE MOTPEOUTEINIO EPBOM MTOMOIIIH.
I'JIABA 6
MOPSJOK IPUEMKHN OKA3AHHOM BBITOBOM YCJIYI'!



31. [TorpeOutens 00s3aH C y4aCTHEM HCIOJHHUTENS OCYIIECTBUTHh MPUEMKY OKa3aHHOM
OBITOBOM yCITyTH (7aniee — MpUeMKa).

32. [loTpebutens, 0OHAPYKUBIIHMI MPH MPUEMKE HEJTOCTATKH OKa3aHHOW OBITOBOM yCIIYTH,
00s13aH He3aMeIMTENIBHO 3asiBUTh 00 3TOM HCIIOJIHUTENIO.

Henocratku oka3aHHOW OBITOBOHM YCIIyI'M OTpakalOTCs B JIOKYMEHTE, MOJATBEPKIAI0IIEM
3aKa3, WM WHOM JOKYMEHTE, YJIOCTOBEPSIOIIEM MPHEMKY, C YKa3aHUEM JaThl MPUEMKH,
YAOCTOBEPAIOTCA MOANUCIMU UCTIOTHUTEIS U TOTPEOUTES.

33. IloTrpebuTenb, OOHAPYKHUBIIMKA TIOCIEC MPUEMKH HEAOCTATKH OKAa3aHHOW OBITOBOM
YCIIyTH, BIIpaBe NPEIbSIBUTH UCIOIHUTENO0 TPeOOBaHUS 00 MX YCTpPAaHEHUH B TEUEHHE CPOKOB,
yCTaHOBJIEHHBIX B cTaThe 31 3akoHa PecyOmuku benapychb «O 3amure npaB moTpeouTenei.

34.1lpu npenbsaBieHun mOTpedUTENEM TpeOOBaHUI, CBS3aHHBIX C HEIOCTATKAMH
OKa3aHHOH OBITOBOHM YCIIyTH, WCHOJHHUTENb JODKEH MPOBECTH NPOBEPKY KauecTBa OKa3aHHOU
OBITOBOM yCITyTH, €CJIM 3TO BO3MOKHO 110 XapaKTepy TaKOU yCIIyTH.

[Ipy BO3HUKHOBEHUM CIOpa MEXIy NOTpeOUTEIeM U UCIHOIHUTEIEM O HATHYUN
HEJOCTAaTKOB OKa3aHHOW OBITOBOW yCIyTH U MPUYMHAX UX BOZHUKHOBEHUS UCIIOJIHUTENb JOKEH
MPOBECTH IKCHEPTU3Y OKA3aHHOM OBITOBOM YCIIYT'H, €CIU 3TO BO3MOXHO IO XapakTepy TaKou
YCIIyTH, 32 CBOM CYET B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATENbCTBOM. O MecCTe W BpeMeHHU
MPOBEJCHUS JKCIEPTU3Bl TOTPEOUTENh JIOJDKEH OBITh M3BEHIEH B NHCHMEHHOH (hopMme.
[ToTpebutens BnpaBe y4acTBOBaTh B MIPOBEPKE KauecTBA M MPOBEICHUH IKCIIEPTU3bI OKa3aHHON
OBITOBOM YCIIYTH JIMYHO WM YEPE3 CBOETO MPEICTABUTEIIA.

[Torpeburtens BmpaBe OCHOPUTH 3aKIIIOUEHUE SKCIEPTH3bI OKa3aHHOW OBITOBOI yCIyru B
Cy1IeOHOM TIOPSIJIKE.

Ecnu B pesynbrare mpoBeeHUs IKCIEPTU3BI OyAET YCTAHOBICHO OTCYTCTBUE HApYyIICHUN
CO CTOPOHBI WCIIOJTHUTENS WM TPUYMHHOW CBSI3U MEXKIY JCHCTBUSMU HWCIIOJHUTEIS U
oOHapy»KEHHBIMU HEJOCTaTKaMMU, MOTPEOUTENb 00513aH BO3MECTUTh MCIIOJIHUTEIIO PACcXOJbl Ha
MIPOBEICHUE IKCIIEPTHU3HI.

35. B ciydae, ecnu Ha OKa3aHHYIO OBITOBYIO YCIYTy YCTaHOBIEH TapaHTUWHBIA CPOK,
UCTIOJTHUTENIb O053aH BBIJATh MOTPEOUTENI0 TAPAHTHUHBIN TaJOH, B KOTOPOM JIOJDKHBI OBITh
yKa3aHbl JaTa MPUEMKH U MTPOJOHKUTEIBHOCTh TapaHTHHHOTO Cpoka. ['apaHTHifHBIN CpOK
HAYMHAET UCUYHUCIIATHCS C JIaThl MPUEMKH 3aKa3a MOTPeOUTEIeM.

Jomyckaercss odopmileHne TapaHTHHHBIX 00S3aTENbCTB MyTEM OTMETKH TapaHTHITHOTO
CpOKa B JOKYMEHTE, MOATBEPKIAI0IIEM 3aKa3.

36. McrioaHUTENs HECeT OTBETCTBEHHOCTh 3a HEJJOCTATKU OKa3aHHOW OBITOBOHM yCIIyTH, Ha
KOTOPYIO YCTAHOBJICH FapaHTUHHBIA CPOK, €CITH HE JIOKAXKET, UTO OHU BO3HUKIIU MTOCIIE TTPHEMKHU
BCJIC/ICTBHE HApYIICHHs MOTPEOUTENEeM MPaBUII UCIIOJIB30BAHUS PE3YJIBTATOB OBITOBOW YCIyTH,
JIEUCTBUM TPETHUX JIUL] WJIM HEMPEOJOTUMON CHIIBI.

37. UcionauTtens o0s3aH COOOMIMTH MOTPEOUTENIO CBEIACHHS O MPAaBHIAX U YCIOBHUSAX
3¢ (HeKTUBHOTO U OE30MaCHOTO MCIOJIB30BaHUs pe3ysbTaTa OKa3aHHOW ObITOBOM yCIyTH U UHBIE
CBEJICHMsI, KOTOpPbIE B COOTBETCTBUHU C 3aKOHOJIATEILCTBOM, B TOM YHCIIEe 00S3aTeIbHBIMU IS
COOIOZICHHUSI TEXHUYCCKUMH HOPMATHBHBIMHA IPAaBOBBIMH  aKTaMH, OOSI3aTEIIBHBI IS
MPeI0CTaBIECHUS TOTPEOUTEINIO.

38. Ecnmu moTpeOuTeNb YKIOHSETCS OT NMPUEMKH W3JCNUS, WCIIOJTHHUTEIh BIIPABE TOCIE
MUCBMEHHOTO TPEAYNPEXKIACHUS MOTPEOUTEN O HEOOXOAUMOCTH OCYIIECTBICHUSI MPUEMKHU T10
UCTCUYCHUU JIBYX MECSIICB CO JIHA TaKOTO NPEIYNPEeKICHUS TPUHATH MEPHI 10 peaTr3aiuu
U3JIeNHSI U IPYTHE MEPhl B COOTBETCTBUH C 3aKOHOAATEITbHBIMU aKTaMHU.

[Ipy HEBO3MOXHOCTH pealu3alliid W3JAEIUs BCICACTBHE €ro JUIMTEIBHOTO CpOKa
AKCIUTyaTaIllul MOTpeOuTeNeM, HATMYUHU 3HAYUTENbHBIX AeQEKTOB U MOBPEKICHUIN UCTIOTHUTETh
BITPABE 10 UCTCUCHUH IIECTH MECSIIEB ITOCIIC TUCHbMEHHOTO MPEAYITPEIKICHUS TOTPEOUTEIIS ClIATh
U3JIeNNe Ha YTUIU3ALUI0 (DJIEKTPOOBITOBBIE TOBAPHI), a U3ACTUs, HE MOJIeKAIINE YTUIU3ANUN
(IBeHHBIC W TPUKOTAXKHBIC W3JIENHs, 00YBb, U3JICIIAS KOXKTaJlaHTePEH, KOBPOBBIC H3JICIIHS), —
YHUYTOXXUTH MO aKTy YHUYTOKECHHUSI.



I'JIABA 7
OCOBEHHOCTHU OKA3AHUSA BBITOBBIX YCJIYT 110 IPOKATY, APEH/IE,
B TOM YUCJIIE MEXAHUYECKUX TPAHCIIOPTHBIX CPEJICTB

39. IIpu odopmieHnn 3aka3a Ha OKa3aHHWE OBITOBOM YCIYrH MO MPOKAaTy, apeHJe, B TOM
YlCcle MEXaHWYECKUX TPAHCIOPTHBIX CPEIACTB, HCIOJHUTENb BIpPaBEe IPU MPEAOCTABICHUU
peaMeTa Ipokara cTOMMOCThIO cBbllle 30 0a30BBIX BEJIWYMH NOTPEOOBAaTH OT MOTPEOUTENS
HPEIbABICHHUS TOKYMEHTa, YJOCTOBEPSIOIIErO JIMYHOCTh MOTPEOUTENIs, WM CBUAETENILCTBA O
pEerucTpalnyy XoJaTaicTBa O MPEAOCTABICHUH CTaTyca OeKEHIIA, JONOJHUTEIBHOMN 3aIIUThl HITH
yoexuma B Pecniybnuke benapych 1100 cBUAETENbCTBA O MPEIOCTABICHUN JIOMOIHUTEIBHOM
3anmTel B PecryOnmke benmapych (B ciiydyae OTCYTCTBHSI JOKYMEHTA, YJOCTOBEPSIOIIETO
JMYHOCTB), WIN JOKYMEHTA, y10CTOBEPSAIOLIET0 JUYHOCTh U CTATYC BOEHHOCITYKAIIETo, CIIPAaBKU
0 3apaboTHOH mjare, CTUIEHAWU WJIM MHBIX JOXOAAaX 3TOTO MOTPEOUTENs 3a TPU MOCIETHUX
MecsILa.

HcnomauTens Takke o0s3aH moTpeboOBaTh OT moTpeduTens B Bo3pacte oT 14 mo 18 mer
IpeIbsBICHHSI TMCbMEHHOTO COTJIacHsl OJHOTO U3 poauTeliel (yChIHOBUTEINEH, moneuunTeneil) Ha
oopmieHre 3aka3a Ha OKa3zaHHE OBITOBOM YCIYrH IO TIPOKary, apeHje, B TOM YHCIE
MEXaHUUYECKUX TPAHCHOPTHBIX CPEICTB, WIM COIJIACUS HA MPEJOCTaBIEHUE JIEHEKHBIX CPE/ICTB
JUISL OIIPE/IETICHHOM LEJIH, WM COTJIacusl Ha CBOOOIHOE pacloOpsyKEHUE JICHEKHBIMU CPEICTBAMU,
YIOCTOBEPEHHBIX B YCTAHOBJICHHOM IOPSIKE OJHUM U3 CIEAYIOLIMX CIIOCOOO0B!

HOTAapUyCOM WJIM JPYTUM JOJDKHOCTHBIM JIMIIOM, MMEIONIMM IPaBO COBEPIIATh TaKOe
HOTapuaibHOE JIefiCTBHE;

aQJIMUHUCTpAlied 1O MecTy paboTel (y4eObl) TaKOro TOTPEOHTENs, POAUTEINS
(YCBIHOBUTEJIS, TOTICUUTENIA);

OpraHu3alyeil, OCYIIEeCTBIAIONICH JKCIUIyaTaluio KWIKIIHOTO (GoHga u  (Win)
IPEJOCTABIAIONIEH O KUIMIIHO-KOMMYHAJIbHBIE YCIYTHM, II0O MECTY JKUTEIbCTBA TaKOIro
noTpeduTens, poanuTens (yCbIHOBUTENS, ONEUUTES).

MexaHnueckoe TpaHCIIOPTHOE CPEJICTBO, Ha YIpaBICHHE KOTOpPbIM Tpelyercs
NOJTBEPK/ICHNE TpaBa YIpPABICHUSA, MPENOCTABISIETCS IMOTPEOUTENI0O B KauecTBe NpeaMeTa
OpokaTa TOJIBKO IPU HAIMYUMM Yy HOTPEOUTENs BOJIUTENBCKOTO  YAOCTOBEPEHHUS C
COOTBETCTBYIOLIEH KaTErOpuen, IOAKATErOpueH.

[TorpeGuTens rapaHTUPYET AOCTOBEPHOCTh U JEHCTBUTENIHOCTD YKA3aHHBIX B HACTOSIIEM
MYHKTE JIOKyMEHTOB.

40. IIpenmeTsl mpoKaTa MOTYT BbIIaBaThCs MOTPEOUTENSAM T0J] HOPYUYHUTENbCTBO U (MJIIH)
3aJIO0T B YCTAHOBJICHHOM WCIIOJHHUTEIEM TIOPSIKE B COOTBETCTBUHM C TpPeOOBaHUSIMH
3aKOHOJATeNbCTBA. B  KauecTBe 3ajora HE MOXeT ObITh HCHOJb30BaH JOKYMEHT,
YIOCTOBEPSIOUINA JIMYHOCTh TOTPEOUTENISI, CBUIETEIHCTBO O PETUCTPAIMH XOJaTaliCTBa O
IPEOCTaBIEHUH cTaTyca OeXeHIa, JOMOJHUTEIbHON 3aIuThl Win yOexuia B PecrnyOmmke
benapycsk, CBUAETENHCTBO O MPEJOCTABICHUH AOMOJIHUTENbHOM 3a1uThl B PecriyOmnmke benapyce.

41. Onexna, mocTenbHoe Oellbe B KayecTBE IMpeaMeTa MpoKaTa JOJDKHBI BBIAABATHCS
NOTPeOUTENI0 B YHCTOM BHAe. VcnonaHWTens 00s3aH TPeIBapUTENBHO TPOU3BECTH HX
XUMHYECKYIO YUCTKY (CTHPKY).

42. B noxyMmeHTe, TOATBEPXKIAIOIIEM 3aKa3, TIOMHMO CBEICHHU, MPEIYCMOTPEHHBIX B
nyHkre 11 Hacrosummx IlpaBui, nomkHa OBITH yKa3zaHa MHGOpMalMs O HaIUYMM IUIOMO Ha
npeaMeTe MpoKaTa, MojJiekalieM ormIoMOUpOBKeE.

[Tepenaua MeXaHUYECKOTO TPAHCIIOPTHOTO CPEACTBA MOTPEOUTENIO 1O IOTOBOPY MpOKaTa
odopmIsieTcs mpueMo-CIaTOYHBIM aKTOM, KOTOPBIN JIOJDKEH COJIEPIKATh CIIETYIONINE CBEICHUS:

MapKa, MOJIellb, TOJ BBIMYCKa, PErMCTPALMOHHBIA 3HAK, MpooOer (MpH HAIUYUH), HOMEp
Ky3o0Ba (ko1 VIN) MexaHMuecKkoro TpaHCIOPTHOTO CPEJICTBA;

KOMILJIEKTHOCTb, HCIPABHOCTh MEXAaHWYECKOTO TPAHCIIOPTHOTO CPEJCTBa, HAIU4He
TOTIJIBA, PA0OYMX M SKCIUTYaTallMOHHBIX KAKOCTEH B MEXaHUIECKOM TPAHCIIOPTHOM CPEJICTBE;

MOJIHMCH UCTIOJHUTENS ¥ MOTPEOUTEIS.



[Tpuemo-cnaTouHbIid akT oopmiIieTcs B ABYX IK3EMIUIIpax, ONUH U3 KOTOPHIX BBIIACTCS
NOTPEOUTENIO, a APYTOi OCTACTCS Yy UCTIOTHUTEIIS.

43. MctiomHuTens 00s3aH 03HAKOMUTH MOTPEOHTEIIS IO HMOJIUCH C YCIOBHAMH IPOKaTa,
OTBETCTBEHHOCTHIO 32 MOJHYIO WIM YaCTUYHYIO yTpaTy, NOBPEKICHHE, HEBO3BpAT IMpeaMeTa
IpoKara, BO3BPAT €ro ¢ HapyIIeHHOH m10M00# INOO HE B yCTAaHOBJICHHBIH CPOK.

44, VicnonHuUTENb 00sI3aH MPOBEPHUTH B MIPUCYTCTBUU MOTPEOUTENSI HCIIPABHOCTD MPEIMETA
NpoKaTa, 03HAKOMUTH MOTPEOUTENS MO MOANUCH C MPaBHIAMHU IKCIUTyaTallud U COJCpP)KaHUS
npeaMeTa MpoKaTa WK BeIJATh UX MOTPEOUTEINI0 BMECTE C MPEIMETOM MPOKATa.

TexHndyeckoe COCTOSHHE IMPEIOCTABIIEMOr0 MEXaHMYECKOTO TPAHCIIOPTHOTO CpENCTBA
JIOJDKHO COOTBETCTBOBATH TPEOOBAaHUSAM OE30MACHOCTH JTIOPOKHOTO JBMXKEHUS U HKOJIOTHUECKOM
6e3omacHoCTH. VconHuTeNb TakKe 00s513aH MepeaTh MOTPEOUTEINI0 BMECTE C IIPEIOCTABIISIEMbIM
B TMPOKAT MEXAHWYECKHMM TPAHCIIOPTHBIM CPEJICTBOM JIOKYMEHTHl Ha MEXaHHYECKOe
TPAHCIIOPTHOE CPEACTBO (CBUAETEIHCTBO O TOCYAAPCTBEHHOW PErHCTpalié TPAHCIIOPTHOTO
CpeZCTBa, pa3pelieHne Ha JOMYCK TPAHCIOPTHOTO CPEACTBA K YUACTHIO B IOPOKHOM JBIIKEHHH,
JIOTOBOp ~ 00S3aTENBHOTO  CTPAaXOBAaHUS  TPaXTAHCKOM  OTBETCTBEHHOCTH  BIIAICIIBLICB
TPAHCHOPTHBIX CPEJCTB, JPYrod JOrOBOp CTPaxOBaHHs INPU €ro HaIU4MHU), KOTOpbIE B
COOTBETCTBHUH C 3aKOHOIATEIECTBOM JIOJDKEH UMETh TP ce0e BOAUTEIT.

@dakT BO3BpaTa MoTpeOUTEIeM UCTIOTHUTEII0 MEXaHUIECKOTO TPAHCTIOPTHOTO CPEACTBA IO
UCTEUYEHHH JOTOBOpa IMPOKaTa MOATBEPXKIACTCS IMOMMHCIMHU HCIOJHUTENS U MOTpeOHTENs B
PUEMO-C/TaTOYHOM aKTe.

Bce mperensum, Kacarommecss KOMIUIGKTHOCTH M BHEIIHETO BHJA MEXaHHYECKOTO
TPAHCIIOPTHOTO CPEJICTBA, IMOTPEOUTENb (HMCIIOJIHUTEIh) OO0S3aH THCHBMEHHO IPEIbSIBHTH
UCIIOTHUTENIO  (MMOTPEOMTENI0)  HEMOCPEICTBEHHO MPH  TOJYYCHHH  MEXaHHYECKOTO
TPAHCHOPTHOTO CPENICTBA.

45. ApennHas Iiata 1o JIOTOBOPY IIpOKaTta BHOCHTCS HOTpeduTeneM mpu odopmiieHHH
3aKa3a 3a BeCh MEpHo/I IPoKaTa. 3a MpOKaT MPEIMETOB, BBIIAaBAEMbIX Ha CPOK OoJiee Mecsna, 1o
KETaHUIO TOTPEOUTENs IUIaTa MOXET BHOCHTBCS IOMECSYHO: 3a TEPBBIH Mecsl — NpHU
odopmieHnn 3aKas3a, a 3a MOCIEeAYIOIINEe MECSIBl — HE MO3JHEee 5 KaJeHIApHBIX THEH C JaThl
HACTYIUICHUS OYEPETHOTO CPOKA TIaTexa.

46. VcnomHUTENHh BIpPaBE MPEIOCTABIATH CKHIKUA C YCTaHOBJICHHBIX TapU(OB HA MPOKAT
OTJIENIbHBIX NPEIMETOB MPOKATa.

Pa3smeps! 1 mepuopl 1EHCTBHS CKUIOK, TIEPEYSHb IPEAMETOB MTPOKaTa, Ha MPOKAT KOTOPHIX
YCTAHOBJIEHBI CKHMJIKH, pa3MEIAIOTCs UCIIOIHUTENEM B yI00HOM AJIsi 0003peHHs TOTpeOuTeIeM
MecTe.

47. JlocTaBka mpeaMeTa Mpokara MoTpeOUTeNo U 00paTHO MPOU3BOJIUTCS MOTpeOUTENneM,
€CITM HHOE HE OIPE/IENIEHO JOrOBOPOM MPOKATa.

48. TloTpeduTenb 00s3aH MOIB30BATHCS MPEAMETOM IPOKATa B COOTBETCTBUH C MTPABUIAMHU
OKCIUTyaTalliH U COIEPIKaHUs TpeMeTa IMPOoKara.

[TorpebuTens He BOpaBe CaMOCTOATENIBHO MPOU3BOJAUTH PEMOHT NpeAMeTa MpoKaTta,
nepeaaBarh MpeAMET MpoKaTa B MOJIb30BAHNE JPYTHM JIMIIAM, €CIIH WHOE He MPEeITyCMOTPEHO B
YaCTH TPEThel HACTOSIIETO MyHKTA.

[TorpeOuTens B TEYEHHWE BCETO CpOKa JCUCTBUS JOrOBOpa MpOKaTa MEXaHHYECKOTO
TPAHCHOPTHOTO CpeJCTBa 00s3aH MOJJEPKUBATH HaJUIeXkKalllee COCTOSHHE apEeH0BaHHOIO
MEXaHHUYECKOTO TPAHCIIOPTHOTO CPENICTBA.

49. TIpu oOHapyKEHUU HE OTOBOPEHHBIX HCIIOJIHUTEIEM HEAOCTATKOB B IIPEAMETE MpoKaTa
notpedbuTens 00s3aH  HE3aMEeJIMTENbHO MPOUH(POPMHUPOBATH 00 O3TOM  UCHOJHUTES.
Hcnonnutens 06s13aH B Teuenue 10 nHe# co nHsA oOpaieHust noTpeOuTens, eClid HHOW CPOK He
YCTaHOBJIEH JIOTOBOPOM TIPOKaTa, 0€3BO3ME3THO YCTPAHUTh HETOCTATKHU JTHOO 3aMEHUTH MTPEIMET
IpoKaTa Ha aHAJOTHYHBIA Oe3 HemocTaTkoB. JlocTaBka mpeaMeTa Mpokara JJisi PEMOHTa WIH
3aMeHBI ¥ BO3BpAT €ro MOTPEOUTEIIO IPOU3BOISTCS 33 CUET UCTIOTHUTEIIS.

ApeHaHas 1ata Mo JOrOBOpY IpoKaTa HE B3MMAeTcs 3a MEepuoJl, B TEYEHHE KOTOPOTro
NOTPEOUTENTh HE MOT IOJIb30BaThCS MPEIMETOM IPOKaTa, a €CIU IMOTPEOHTEeNh yKe BHEC



apeHHYI0 IUIaTy IO AOrOBOPY IPOKaTa, OH BIIPaBe MOTPEOOBATH OT MCIOJIHUTENS COPAa3MEPHOTO
YMEHBILIEHNS apeHJHOW IUIaThl IO JOTOBOpPY IpOKaTa WM MPOJJIEHHMs] CpOKa IpoKaTra Ha
COOTBETCTBYIOIEE KOJIMUYECTBO AHEH 0€3 JOoIIaThl MPH YCIOBUH, YTO HEOCTATKU HE BbI3BAHBI
HapyLIEHUEM IIpaBWJI SKCIUTyaTallul U CO/IEp KaHUs ITpeIMETa IPOKarTa.

50. [TorpeOuTenp BOpaBe BO3BPaTUTh MPEAMET IpoKara JIocpoyHo. B sTOoM ciydae
UCTIOJIHUTENb MPOU3BOUT IepepacueT apeHAHON IUIaThl MO JOTOBOPY IpOKaTa Mo Tapudam,
JIeMCTBOBABILMM Ha JIaTy 3aKJIIOYEHUS JOrOBOpA MPOKATa, UCXOAd U3 (PAKTUUECKOrO BPEMEHU
BJIa/ICHUS U TI0JIb30BaHUS IIPEIMETOM IIPOKATA.

51. Ucnonnurenp BOpaBe TpeOOBaTh JOCPOYHOIO BO3BpaTa MpeaMeTa MpoKara B ciydae,
€CIIM TIOTPEOHUTENb TMOJIb3YETCS MPEIMETOM IpOKaTa HE B COOTBETCTBHHM C €r0 Ha3HAuYCHHUEM,
CYLIECTBEHHO YXYALIAeT COCTOSHUE MpeIMeTa IPoKaTa WM He BHOCUT Oosiee BYX pa3 HMOApsL
10 UCTEYEHUH YCTAHOBJIEHHOI'O CPOKA IIaTeXa apeHAHYIO IU1aTy 0 JOroBOPY IIPOKaTa.

Hcnonuurens Bipase TpeOOBaTh TOCPOYHOIO BO3BpaTa MpeaMeTa MpoKaTa TOJIBKO HOCie
HaNpaBJICHUS TOTPEOUTENIO MUCbMEHHOTO PEAYIPEKICHUS O HEOOXOIUMOCTH BBHIIIOJTHEHUS UM
00s13aTesIbCTBA 110 YIUIaTe apeHJHOM IIaThI 110 JOrOBOPY MpOKaTa WK MCII0JIb30BaHMs IpeaMeTa
IIPOKaTa B COOTBETCTBUU C €0 HA3HAYCHUEM.

52. [Ipu nmpoaneHuu cpoka MpoKaTa Ui HECBOEBPEMEHHOM BO3BpaTe MpeIMeTa IpoKaTa 3a
IPOJUIEHHOE WINM IPOCPOUYEHHOE BpPEMs B3MMAETCs IUlaTa MO Tapudy, YCTAHOBICHHOMY Ha
MOMEHT IPOJIJIEHUs CPOKa MpoKara (B Cllyyae ero MpoJIeHus1) WM BO3BparTa IpeaMera rpokara
(B cimyyae HECBOEBPEMEHHOI'0 BO3BpaTa MpeaMeTa MpoKaTa).

53. [Ipy HecBOeBpeMEHHOM BO3BpaTe IIpeaMeTa IIpoKaTa WJIM HEBHECEHUU B CPOK
OUEpEe/IHOr0 IulaTeXa NOTPEeOUTENh YIUIAYMBAE€T MCIOJHUTENI0 IMOMHMO IIIaThl 3a MPOKaT
HEYCTOMKY 3a KaXIbIi JEHb IIPOCPOYKU B pPa3MeEpPe OJHOIO MPOLEHTA OT APEHAHOM ILIaThl 110
JIOTOBOPY IpOKaTa 3a MPOCPOUYEHHOE BPEMSI.

HeycTtolika He B3UMaeTcs 3a Mepuo/], KOr/ia HCIOIHUTENb He padoTal, a Takke B Cllyyasx,
KOI'Jla HOTpeOUTENh JOKYMEHTAIbHO MOATBEPIUT HEBO3MOXKHOCTh BO3BpaTa IpeaMeTa MpokKaTa
WIM BHECEHMS OYEPENHOrO IUIaTeXa 3a IPOKaT 110 yBa)KUTEIbHOW NpUYMHE. B MHBIX ciydasx
BOTIPOC 00 OCBOOOKICHNUN TOTPEOUTENSI OT YIUIATHl HEYCTOMKH pelIaeT UCIIOTHUTEb.

54. IIpenmer npokaTa BO3BpaIlaeTcsi NOTPeOUTEIEM B TOM COCTOSIHMM, B KOTOPOM OH ObLI
MOJIy4€H, C Y4€TOM €CTECTBEHHOI0 U3HOCA.

ITpoBepka UCIIPaBHOCTH BO3BPALAEMOI0 IIpeIMeTa POKaTa IPOU3BOAUTCS B IPUCYTCTBUU
norpedburens. O Bo3BpaTe mpeaMeTa NpoKaTta IPOU3BOJUTCA OTMETKa B JIOKYMEHTE,
MOATBEPKTAIOLIEM 3aKa3.

55. Eci mo OKOHYaHMM CpoOKa OKa3zaHus OBITOBOM YCIYrM MO MpPOKaTy MNOTpeOuTENb
OTKa3bIBAa€TCS BO3BPATUTh IMpeIMET NpoKaTa U HE cooO0IlaeT O MpHYMHAX HEBO3BparTa
HCIIOJTHUTEIII0, C IOTPEOUTENS B3bICKUBAIOTCSA:

CTOMMOCTb TNpPEAMETA IpoKaTa IO IEHE, CYIIECTBYIOUIEM Ha MOMEHT B3bICKaHHMS Ha
AQHAJIOTMYHBIE TOBApbl B PO3HUYHON TOPIOBJIE, C yUETOM YCTAaHOBJIEHHOT'O UCIIOJIHUTENEM H3HOCA
IpeaMeTa MpoKara;

apeHHas IIaTa 1o JOTroBOpY IpoKaTa 3a MPOCPOUYEHHOE BpEMS MOJIb30BaHUS MIPEAMETOM
npokaTa 1o tapudy, 1elcTBYOIEMY Ha MOMEHT B3bICKaHUS;

HEYCTOMKA 3a KKJIbIA JEHb IPOCPOUYKH B pa3MeEPE OJTHOrO MPOLEHTA OT APEHIHOM IIaThI
10 IOTOBOPY IpOKaTa.

56. B crmydae momHOW yTpaThl TpeaMeTa IMpokaTa MO0 TPHBEICHUS €ro B TOJTHYIO
HEMPUTOHOCTh B Pe3yJbTaTe HapyIICHHs MPaBWJI 3KCIUTyaTallud U COAEp)KaHUS MOTpeOUTeNh
HECEeT OTBETCTBEHHOCTh KaK 3a HEBO3BpAT IIpeIMeTa IpoKaTa.

[Tpu mosHO#M yTpaTe MEXaHMUECKOT0 TPAHCIIOPTHOTO CPEJICTBA, IIEPEITaHHOTO TOTPEOUTEITIO
B KayecTBe MpeAMeTa MpoKara, JIM0o MPUBEACHUN €r0 B MOJHYI0 HEIPUTOJHOCTh B pE3yJIbTaTe
HapyLIeHUs] MPaBUJ SKCIUTyaTallud M COJEp)KaHHUs C TMOTPEOHUTENs] B3BICKMBACTCS CTpaxoBas
CTOMMOCTb ~ MEXAaHMYECKOTO  TPAaHCIOPTHOTO  CpelacTBa  (AeMcTBUTENbHAs  CTOMMOCTh
MEXAHUYECKOT0 TPAaHCIOPTHOTO CPEJACTBA B MECTE HAXOXJIEHUS B JIEHb 3aKIIOYEHHUS JI0TOBOpA
CTPaxOBaHHUS).



57.B cnydae 4YacTUYHOW yTpaThl (TOBPEXICHHUS) MpeAMETa TMpoKara B pe3yJbTare
HapyIIECHUs] TMPaBWI SKCIUTyaTallil M COJAEP)KaHHs MOTPEOUTENb NOJDKEH TOYKOMIUIEKTOBATH
(BOoCCTaHOBMTB) MpenMeT Mpokara. Ecim poykoMmIiulekToBaHHME (BOCCTAHOBIIGHHE) MpeaMeTa
IpoKaTa HEBO3MOXKHO, TIOTPEOHUTENh HECEeT OTBETCTBEHHOCTh 32 YAaCTUYHYIO yTpary
(moBpexieHne) NpeaMeTa poKaTa Kak 3a HEBO3BpaT €ro.

[Tpu yacTHYHOM NOBPEKICHUHU (BBISIBICHUH HEUCIIPABHOCTEH, HE SIBJISIOLMXCS CIIEICTBUEM
€CTECTBEHHOI'0 M3HOCA) B pe3yJibTaTe HapyLIeHWs HNpaBWI SKCIUIyaTallud U COAEp)KaHUs
MEXaHMYECKOT0 TPAHCIIOPTHOTO CPENCTBA, MEPEeIaHHOro MOTPEOUTENI0 B KAaueCcTBE NpeaMeTa
IIpoKaTa, ¢ MOTpeOUTeNs B3bICKMBAETCS CTOMMOCTh PEMOHTA MEXaHMYECKOI'O TPAHCIOPTHOIO
CPEACTBa C YUYE€TOM CTOMMOCTH 3aMEHSEMBIX Y3JIOB M arperaTroB, paCCUMTAHHAS IOPHINYECKUM
JULIIOM WIM HMHIUBUAYaJIbHBIM IpEIIPUHUMATENIEM, OCYLIECTBISABIIMM COOTBETCTBYIOLIMH
PEMOHT.

JlocTaBka mpeaMmeTra HpokKaTa K MECTy HpPOBEIEHUS PEMOHTa M OOpaTHO B cCilydasx,
OTpENIeICHHBIX B YaCTAX IEPBOW W BTOPOM HACTOSAIIETO IyHKTA, MPOU3BOAMTCS 3a CYET
OTpeOUTeIISI.

58. [Ipu HapymeHuH MIOMOBI Ha TMpeaMeTe IMPOKaTa HCIONHUTENb BIpPaBe HA3HAUYUTh
IPOBE/IEHUE SKCIIEPTU3bI I IPOBEPKH KauecTBa IpeaAMeTa IpoKarta 3a cueT oTpeOuTes.

59. 3aka3 Ha oka3zaHue OBITOBOM YCITYTH IO MPOKATy 0(hOPMIISIETCSI Ha CPOK He 00JIee OTHOTO
roga. IIpu odopmiileHMM Takoro 3aka3a HCHOJHMUTENb 00s3aH INPENLyCMOTPETb, YTOOBI JEHb
BO3BpaTa MpeaMeTa MpoKaTa MPUXOAUJICS Ha pabounil IeHb.

60. IIpu nonab30BaHUK NpPEAMETOM IPOKaTa OJHUM MOTpeduTeneM B TeueHue 12 mecsuen
WCTIOJTHUTEIb BIIPAaBE MPUHATH PEIICHHUE O MPOAAXKe MOTPEOUTEIIO TPeIMeTa IPOKaTa.

I'JIABA 8
OCOBEHHOCTH OKA3AHUWSA BBITOBBIX YCJIYT IO XUMAYECKOM YACTKE,
OKPACKE ¥ (MWJIN) ”THTEHCU®UKAIIUU IIBETA U3IEJIUI

61. IIpu odopmiieHHH 3aKa3a Ha OKa3aHWE OBITOBOW YCIYTHM 1O XUMHYECKOW YHUCTKE,
OKpacke M (WiIM) MHTEHCU(MKALMU [BeTa M3IEIus B JOKYMEHTE, MOATBEP)KIAIoIleM 3aKa3,
IIOMUMO CBE/ICHUH, IPEIYCMOTPEHHBIX B ITyHKTE 11 HacTosmmx [IpaBui, JOMKHBI OBITH YKa3aHBI
KOMILIEKTHOCTb, IBET, (YpPHHUTYpa, HUMEIOIIMECS HEINOCTaTKH HU3JeNus, He yjaalseMble IpH
XUMHYECKOH YHCTKE, OKpacke W (WMJIM) MHTCHCHU(UKAIMHM I[BETa, JAONOJHHUTEIbHBIC IJIaTHBIC
YCIIyTH, OKa3bIBa€MBbI€ C COTIIacHs HOTPEOUTENS.

62. VcnonauTens 0053aH MPEI0CTaBUTh MOTPEOUTEIIO TI0 €0 TPEOOBAaHHIO JOKYMEHT, Ha
OCHOBAHMU KOTOPOT'O MCIIOJHUTEIb ONpPEENseT MPOLUEHT U3HOCA U3JIeNHUs, TPUHIUMAEMOTO s
OKa3aHHUs OBITOBOW yCIIyTH IO XUMHUUECKON YUCTKE, OKpACKe U (WJIN) UHTEHCU(DUKAIIH 1IBETA.

63. Vcnonaurens onpenenser Bua 00paOOTKHU M3/ENUs B COOTBETCTBUM C CUMBOJIAMH I10
yXOJly Ha MapKHpOBOYHOM JIEHTE M3Jenus. B cilydae 4acTMYHON MApKUPOBKU WU OTCYTCTBHS
MapKUPOBOYHOM JIEHTHI UCTIOJIHUTEIb BIIpaBe MPHUHATH 3aKa3 0e3 rapaHTuil KauecTBa OKa3aHHON
OBITOBOW yCIIyTH, O YeM 0053aH MpeayNnpeauTb NOTPEOUTENS U IPOU3BECTH COOTBETCTBYIOLLYIO
OTMETKY B JIOKYMEHTE, OATBEPKAAIOIEM 3aKa3.

64. ITorpeOuTens 00s13aH MO TPEOOBAHUIO UCTIOHUTENS CHATH QYPHHUTYPY, KOTOPAst MOXKET
OBITH MOBpEX/IEHA B MPOILIECCe XMMUYECKON YMCTKHU, OKPACKU M (MJIM) UHTEHCU(UKAIIMM IBETA,
NPULIATE K U3AETHI0 ChbeMHBIE JETaIH JIMOO C COTJIACHS UCIIONHUTEINS OTUIATHTH BBITIOJTHEHUE
yKa3zaHHBIX paboT. B ciydyae HEBO3MOXHOCTH CHATh QYpHUTYpPY (KecTkas (UKcarus)
UCTIOJTHUTEIh BIIPaBe NMPUHATH 3aKa3 0€3 TapaHTHUHU 33 €€ COXPAHHOCTH M IEJIOCTHOCTh, O YeM
00s13aH MpenynpenuTh NOTPeOUTENsT U MPOU3BECTH COOTBETCTBYIOUIYIO OTMETKY B JIOKYMEHTE,
MOJTBEPKIAIOIEM 3aKa3, TP ITOM HCIIOJHUTENb JOJDKEH MPHHATH HEOOXOIUMBIE MEPHI 10
COXPAHEHMIO LIEIOCTHOCTU (DYPHUTYPHI.

65. [Ipy mosmydeHWM wW3AENHS W3 XWMHUYECKOM UHCTKH, TIOCIE OKpacku W (WIJIH)
UHTEHCU(UKAIIMN [[BETa MOTpeOUTeNb 00s3aH MPOBEPUTH MO MECTY BBIAAYU H3/ETHs KauecTBO
XUMHYECKON YMCTKH, TIOCIIe OKPACKU M (MJIM) WHTCHCU(UKAIINH [[BETA, COXPAHHOCTh MCXOIHOM
(bopMBl, LIETOCTHOCTb, Pa3Mep, LIBET, PUCYHOK, PEIbE(PHOCTD U3EIUSI.



I''IABA 9
OCOBEHHOCTHU OKA3AHUS BBITOBBIX YCJIYT B OBJIACTHU ITPOU3BOACTBA
KOXXAHOM OAEXbI, IPEJIMETOB U AKCECCYAPOB OJIEXK]IbI U3 MEXOBBIX
IMKYPOK, KOXKHW IYBJEHOW WJIH BBIJEJAHHOU, IKYPOK MEXOBBIX
BBIJAEJAHHBIX 1 OKPAIHIEHHBIX

66. [Ipu odopmiennn 3aka3za Ha OKa3aHWE OBITOBOM YCIyrM B 00OJAacTH MPOM3BOJACTBA
KO>KaHOM OZIeK/bl, IPEAMETOB M aKCECCyapoB OJIEK/ bl U3 MEXOBBIX IIKYPOK, KOXKH AyOaeHOH min
BBIJICJIAHHON, HIKYPOK MEXOBBIX BBIJCNAHHBIX M OKPAIICHHBIX MONYy()aOdpuKaTel M IIKYPKH,
IpeCTaBsieMble MOTPEeOUTENEM, JOJIKHBI ObITh OMEUEHBbl UM B IPUCYTCTBUU HMCIIOJIHUTENSA
MOJNKCHIO HA M3HAHOYHOW CTOPOHE MeXa.

67. Ilpu cnade Ha BBIAEIKY ITITHOI'O M MEXOBOTO ChIPbsI, IIIyOHOM OBUMHBI OHU HE JOJKHBI
UMETH CJIEJIOB KPOBH, TPSI3U HA BOJIOCSHOM ITOKPOBE, IPUPE3H KUPA HA KOXKE.

I'JIABA 10
OCOBEHHOCTHU OKA3AHUS BBITOBBIX YCJIYT B OBJIACTHU TPON3BOACTBA
r'OTOBBIX TEKCTHJIBHBIX U3JIEJIAI, OJIEXK]IBI, TPUKOTAKHBIX U3/IEJIAA,
IO PEMOHTY U NOAI'OHKE WJIK HEPEHIUBY OAEX/Ibl U TEKCTUJIBHBIX
W3JIEJINI BBITOBOI'O HASHAYEHMS

68. Ans ymobcTBa moTpeOUTENe B MIBEWHBIX aTellbe, MACTEPCKHX, APYIHMX OOBEKTax
OBITOBOTO 00CTYXMBAaHUS, CIIEHUATU3UPYIOLIMXCS HA PEMOHTE, MOJArOHKE, NepenmBe U (Win)
NPOM3BOJICTBE TOTOBOH ONEXKIBI, TPUKOTAXKHBIX W3ACIHNA, CJEIyeT MpeayCcMaTpUBaTh
IpUMEPOYHbIe KAOUHBI.

69. B mBeilHBIX areinbe, MAacCTEpPCKUX, JIPYTrMX OOBEKTaX OBITOBOTO OOCITYKUBAHUS,
CHEeLUATU3UPYIOIUXCS HAa PEMOHTE, MOATOHKE, MepeluBe W (WIM) MPOU3BOJACTBE TIOTOBOM
onexpl, B cenbekux KIIIT MoryT ObITh 000pyIOBaHBI MECTa Ul PACKPOS U IIUTHS 10 METOAY
caMo00CITy)KUBaHUSL.

IIpn odopmieHnn 3aka3a Ha OKa3aHHE YCIyT'M IO PAacKpOI M MIUTHIO 110 METOAY
caM000CITy’)KUBaHUS TIOTPEOUTENIO BBIIAETCSA JOKYMEHT YCTAHOBJIEHHON UCIIOJIHUTENEM (HOPMBI,
B KOTOPOM YKa3bIBAIOTCS JaTa U BpeMs IpeA0CcTaBlieHus ObITOBON ycayru. McmonauTens 00s3aH
JUIs OKa3aHWs JTaHHOM OBITOBOM yCIyTM NpEeAOCTaBUTh HCIpPaBHOE OOOpPYIOBAaHUE, a TaKXKe
HACTPOUTH €T0 ISl KaXKI0TO MOTPeOuTENsI.

[Tpu oka3aHMU YCIIyTH MO PacKpolO M HIUTHIO MO METOJy CaMOOOCIyKUBaHUS B y100HOM
JUIE 0003peHHsT MOTpeOuTeNleM MecTe OJDKHBI OBITh pa3MelleHbl IMpaBHjla JKCILTyaTalluu
TEXHOJIOTUYECKOTO 00opyaoBaHus. McnomHurenbs o00s3aH 03HAKOMUTh TOTPEOUTENS C
UHCTPYKIHSMH 10 OXPaHe TPyAa ¥ MPaBUIIAMH ITOKAPHOM O€30MTaCHOCTH MPH MPOBEACHUH padoT,
0 YeM IPOU3BOJUTCS COOTBETCTBYIOIIAS OTMETKA B IOKYMEHTE, OITBEPXKIAIOIIEM 3aKa3, JIN00 B
YKypHaJIe YCTaHOBIICHHON MCIIOJHUTENEM (DOPMEL.

Jluna B Bo3pacte A0 18 JeT K OKa3aHMIO YCIYr'M MO PACKPOI0 U IIUTHIO 1O METOIY
caMo00CITy’)KUBaHUS HE JOITYCKArOTCS.

I'/TABA 11
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIYT B OBJIACTHU TPON3BOACTBA
FOBEJIMPHBIX U3JIEJUA U AHAJIOTMYHOM NPOAYKIUU, IO PEMOHTY
FOBEJIMPHBIX W3IEJUI

70. ITpu odopmiteHnH 3aKa3a Ha OKa3aHHe OBITOBON YCIYTH IO PEMOHTY WJIM U3TOTOBJICHHUIO
IOBEIMPHBIX HM3/ICTMHA W3 JParoleHHBIX METAJUIOB W JIParoleHHBIX KaMHEd B JIOKYMEHTE,
MNOJTBEPXKIAIOIIEM 3aKa3, NMOMHMO CBEACHUH, NPEAyCMOTPEHHBIX B MyHKTe 11 HacTosmmx
[MpaBun, momkHBI OBITH YKa3aHbl HAaUMEHOBaHHME, Macca W TMpoda JparoleHHOTO MeTallia,
pasmepsl, IIBET U (hopMa JIparolleHHOro KaMHs, UIMEIOIINECs: HeIOCTaTKU AParolieHHOro MeTasuia
U (WJIK) AparoleHHOro KaMHsl, pa3Mep IMHUHKH (JUTs KoJiel), HOpMAaTUBHbBIE TIOTEPH MPU PEMOHTE,
HOPMAaTUBHBINA PAcXO JParoleHHbIX METaJJIOB.

ITpu odopmiennn 3aka3a Ha OKa3aHUE OBITOBON YCIIyTH IO PEMOHTY IOBEJIMPHOTO U3/IEIHS
C 3aKpeIUICHHBIMU KaMHSIMM, KOTOpble He TpeOyeTcsl M3BJIEKaTh B XOJ€ OKa3aHHUs OBbITOBOM



YCIyTU, B JOKYMEHTE, MOJITBEP)KIAIOLIEM 3aKa3, BMECTO MAacChl JparoleHHOro MeTaija
YKa3bIBAETCSl Macca FOBEIIUPHOTO U3JICTHS C KAMHSIMH.

71. B3BemnBaHue IOBEJIMPHBIX HU3JEIUNA W3 30JI0Ta, IUIATUHBI (METaUIOB IJIATUHOBOM
rpynmbl) U cepeOpa, a TakKe IparoleHHBIX KaMHEH JIOMKHO TPOW3BOAMTHCS Ha Becax
HEaBTOMATUYECKOTO JIEHCTBUS CHEIMATILHOTO U BHICOKOTO KJIACCOB TOYHOCTH.

Macca roBENUpHBIX M3ACIUNA M3 30J10Ta M IUIATUHBI (METAJUIOB IUIATMHOBOW TPYMIIbI)
B 3aBHCHMOCTH OT B3BEILIMBaeMOil Macchl B auamnazone ot 0 no 1 kuijorpamMma ompesensercs
C TpejeNiaMu AoIyckaemoii morpermnoctu BecoB £ 0,01 rpamma, u3 cepedpa — + 0,1 rpamma.

Macca nparoineHHbIX KaMHEH B 3aBUCHMOCTH OT B3BEIIMBaeMOil mMacchl B Auamna3one ot 0
1o 1000 kapat onpenensieTcss Ha Becax ¢ mpejenaaMu gomyckaemoit norpemnoctu + 0,01 kapara.

72. Ilpu U3roTOBICHUH FOBEIUPHOTO U3/ENINS U3 MaTepuaa, epelaHHoro noTpeduresnem,
UCTIOJIHUTENb 0053aH 10 0(hOpMIIEHHUS 3aKa3a Ha OKa3aHue OBITOBOW YCIYTH IO M3TOTOBJICHHUIO
IOBEJIUPHOTO M3JeNUs NpeAypeauTh NOTPeOUTeNsl O HEJOCTATOYHOM KOJIMUYECTBE MEePEIaHHOTO
noTpeOUTENeM APArolieHHOTO METaJlIa HIIM BO3MOKHOM ero octaTtke. [Ipu opopmienun nanHoro
3aKa3a HUCHOJHUTENb 00s3aH yKa3aTh B JOKYMEHTE, MOJTBEP)KIAIOIIeM 3aKa3, MPUMEPHOE
KOJIMYECTBO JPAroleHHOTr0 MeTallIa, MOUIekAaIero 100aBIeHNI0 TOTPEOUTEIEM.

Hcnonuutens 00s13aH BEPHYTh MOTPEOUTENIO BMECTE C IOBEIUPHBIM H3JIEIHEM OCTaTOK
JParoleHHOT0 MEeTayljla TaKOH K€ MpOoObI, KaK M IOBEIUPHOE M3JeNne, B (popMe TUIACTHHBI WITH
OBITOBOTO JIOMa C OTTUCKOM MMEHHHKa (mudpa) ucnonnutens (6e3 kiueitma ["ocynapcTBeHHOM
WHCIIEKIIUU TPOOUpHOTro Hai3opa MunucrepcTBa (PMHAHCOB).

HcnonmuuTens BOpaBe C COracus MOTPeOUTENs] OCTaBUTh Yy ce0si HEHCIOJb30BaHHBIM
JparoleHHbIi Metamut maccor e 6onee 0,3 rpamma. [Ipu 3TOM UCnOIHUTENH 00513aH BBHIILIATUTH
MOTPEOUTENI0 CTOMMOCTh OCTAaBIIETOCS Y MCIOJIHHUTENS HEUCIOJIb30BAaHHOTO PAarolieHHOTO
MeTaJula o0 PacyeTHOH IIeHe, YCTAaHOBJICHHOW B COOTBETCTBHHU C 3aKOHOJATEIHCTBOM Ha MEPBBIN
pabounii TeHb MecsI1a, B KOTOPBIH I0OBEIMPHOE U3/IENIME BbIIAETCs MOTPEOUTENIO.

73. V3roToBieHHOE FOBETMPHOE W3JIENUE JODKHO MPOMTH ONMpoOOBaHWE U KIICHMEHHE B
['ocynapcTBeHHON HWHCHEKIMM MpoOupHOro Hajg3opa MunuctepcrBa ¢uHancoB. [lpu
oopmieHNH 3aKa3a HCHIOJHHUTENb O0s3aH yKazaTh B JOKYMEHTE, MOATBEPXKIAIOIIEM 3aKas,
CTOUMOCTH pabOT MO OMPOOOBAHUIO U KICHMEHHIO FOBEIIMPHOTO U3/IETIHSI.

74. Cpounast yciyra 1O PEMOHTY IOBEIUPHBIX H3/CJIHA, OKa3blBaeMas B INPHCYTCTBHU
NOTPEOUTENS, PETUCTPUPYETCA UCTIOTHUTENIEM B HAKOMIUTEIHHON BEIOMOCTH, B KOTOPOI TOJKHBI
OBITh yKa3aHbl HAMMEHOBAaHHME W CTOMMOCTH OKa3bIBa€MOH OBITOBOH YCIyrW, HaMMEHOBaHHE,
Macca U mpoda IparoieHHoro Metasuia (JInOo I0BETUPHOTO U3AENHs C 3aKPETNICHHBIMUA KaMHSIMU,
KOTOpBbIE HE TpeOyeTcsl U3BJIEKATh B XOJI€ OKa3aHUsI OBITOBOW YCIIyTH), pa3Mephl, IIBET U GopMma
JParolleHHOTO KaMHsI, UMEIOIINecs HEeJOCTaTKU JParolleHHOTO MeTauia U (WIK) AparoleHHOro
KaMHSI, pa3Mep IMIHHKHU (JI71s KOJIeI), HOPMAaTHUBHBIC TIOTEPH TP PEMOHTE, HOPMATUBHBIA PacXo;]
JParolleHHBIX METAIIJIOB, MOANUCH TOTPEOUTENS U UCTIOTHUTEIS.

75. Ilpu odopmiieHnH 3aKaza Ha OKa3aHHE OBITOBOM YCIYTH IO PEMOHTY OBEIMPHOTO
uznenust 0e3 Hanuuusg MNPOOUPHOTO KielMa WIM ¢ HapylIeHHBIM MPOOHPHBIM KJIEHMOM
UCTIOTHUTENb 00s3aH cIeNaTh OTMETKY O COCTOSHHUM TpPOOMPHOTO KieliMa B JOKYMEHTE,
MOJITBEPKIAIOIIEM 3aKa3, U B HAKOMUTEIFHOU BEIOMOCTH.

76. JlparolieHHbIE METAJUTHl B CIIUTKAX (32 MCKIFOYEHUEM MEPHBIX), CAMOPOJIKAX, IUINXE,
acTiHax 0e3 WMEHHHKOB (IIM(POB) HM3TOTOBHUTENEH, HW3AEIHIX MPOU3BOJACTBEHHOTO U
71a00paTOPHOTO HA3HAYEHUS, TPOU3BOICTBEHHBIX OTXO/aX (OIMIIKH, CTPYXKKH B APYTHE OTXOIBI),
OpJIeHaX U MeJalsaX B MepepaboTKy AJsl U3TOTOBJICHHS FOBEIUPHBIX H3ACTUN HE MPUHIUMAIOTCS.

I'JIABA 12
OCOBEHHOCTH OKA3AHUSA YCJIYI TAPUKMAXEPCKUX

77. lo Havana OKa3aHWs YCIYTH IMapUKMaxXepCKUX HCIIONHUTENbh O0S3aH BBIICHUTH Y
noTpeduTens, a moTpedurens 00s3aH NMPEenyNpenTh UCIOIHUTENS 00 HMMEIOIIMXCS Y Hero
0COOEHHOCTSIX BOCITPHUATHS U IIPOTUBOIIOKA3aHUIX K TPUMEHEHHIO Tap(HIOMEPHO-KOCMETHUECKON

MPOJTYKIIHH.



HcnonauTeNb 0053aH MPEAOCTaBUTh MOTPEOUTENIO TI0 €r0 TpeOoBaHWI0 MH(POPMAIIHIO 00
OCHOBHOM HMHIPEIUEHTHOM COCTaBe, CIIOCO0E NMPUMEHEHHs, CPOKE TOJHOCTH HCIIOJIb3YEeMOM
nap(roMepHO-KOCMETUYECKON MPOTYKIHUH.

[Tpu BBIE3THOM (hOpME OKa3aHUs YCIyT TAPUKMaXEePCKUX UCTIOIHUTEIb JOJDKEH UMETh MPH
ceOe Ha0Op MHCTPYMEHTOB U MaTE€pPHAJIOB, FAPAHTUPYIOLIUX Ka4eCTBO U O€3011aCHOCTh OKAa3aHUs
TaKoU OBITOBOM YCIIyTH.

78. TeXHOJIOrMYECKOMY  IPOLIECCY  OKa3aHHUA  YCIYrd MapUKMaxepCKUX  JIOJDKEH
IpPE/IIECTBOBATh BU3YaJIbHBIH OCMOTpP HCIOJHHUTEIEM B 3aBHCHUMOCTH OT CHEHU(PUKU
OKa3bIBaeMON OBITOBOH YCIIyTH BOJIOC, yUAaCTKOB KOXHOI'O IIOKPOBA I'OJIOBBI, JIMLIA, TeJla, HOTTeH,
pyK, HoOr motrpeOutens. McrmomHuTens BIpaBe OTKa3aThb MOTPEOMTENI0 B OKa3aHUHM YCIyT
HNapUKMaxXepCKUX, €CIM y MOTPEeOUTENs UMEIOTCSL:

OTKPBITHIE PAHBI, MUKPOTPABMBI;

U3MEHEHUs KOYKHOI'O IOKPOBa (ChlIlb, IIATHA, LIEIYIIEHHE), HOTTeH, BOJIOC U OTPEOUTEIb
HE MOJXKET MPEICTAaBUTh UCTIOTHUTEIIO CIIPAaBKYy 00 OTCYTCTBHHM 3apa3HbIX KOXKHBIX 3a00JIeBaHUi;

HOPa)KEHUS MEUKYIIE30M.

VcrionHUTENb TaK)Ke BIIPaBe OTKA3aTh MOTPEOUTENIO B OKA3aHUU YCIYT MAapUKMAXEPCKUX,
€CJIM OTPEeOUTENb OJIET B BEPXHIOIO MJIM TPSI3HYIO OEXKAY, KOTOpask MOKET 3arpsi3HUTb OJEKIY
IpyTuX morpeduteneii, 100 ecnu morpeduTeneM sBisieTcss peOeHOK, 00CIy)KUBaHUE KOTOPOTO
TpeOyeT NPUHYUTEIBHOTO YAEP)KaHUs B Kpecie.

79. IIpu okazaHuu OBITOBOM YCIIyTH IO XUMHYECKOW 3aBUBKE, XUMUYECKOMY BBIIPSMIICHUIO
U (WIK) OKpacKe BOJIOC UCTIOJIHUTEIb 00s13aH cAeaTh 15-MUHYTHYIO alllUIMKAalMOHHYIO IPOo0y Ha
BHYTPEHHEH MOBEPXHOCTU IMpeamseubs M (Wiu) Iuleya NOTpeduTenss s OLEHKHU
UH/IMBUYallbHOM YyBCTBUTENIBHOCTH NOTpeOMTENs K JaHHOW nap(roMepHO-KOCMETHUYECKON
TPOTYKITHH.

B ciywae ompeneneHus Mo anmiMKalMOHHON mnpoOe MOBBIIIEHHOH YyBCTBUTEIbHOCTH
noTpeduTens Ha NapProMEpHO-KOCMETUYECKYIO MPOAYKLHUIO, a TaKKe OTKa3a MOTPeOUTeNs OT
IPOXOXKJICHUS ANIUIMKAIIMOHHOW MpOObl Ha IMOBBILIEHHYI) YyBCTBUTEJIBHOCTb HCIIOJIHUTEND
BIIpaBE OTKa3aTb MOTPEOUTENI0 B OKa3aHUU OBITOBOM YCIYyrd IO XUMHYECKON 3aBHBKE,
XMUMHUYECKOMY BBINPSAMIICHUIO U (WJIN) OKpAaCcKe BOJIOC.

80. I[Ipu okazaHuM yCIyr NapUKMaxepCcKHUX MOXKET HCIIOIb30BaThCs MapproMEpHO-
KOCMETHYeCKass MpOJYKIMs MNoTpeOuTens ¢ corjacus ucnonHutensd. [Ipu ucnonb3oBaHUU
nap@roMepHO-KOCMETUYECKON MPOIYKIIMK NOTPEOUTENST UCIIOJIHUTEND BIpPaBe MOTPeOOBATh OT
NOTpeOUTENS MPEeACTaBICHUS HHCTPYKLIUH 110 €€ UCTIOIb30BaHUIO Ha OEI0PYyCCKOM WIIM PYCCKOM
A3BIKE.

81. O6cnyxuBaHHUe MOTpeOUTENEH B MAPUKMaXepCKoil OCyIecTBIseTCs B MOpsaKe o0mien
ouepenu. Ilo pemieHHIO HCTIONMHUTENS Takoe OOCITY)KHBAHME MOXKET OCYLIECTBIATHCA I10
IpeBapUTEeNbHON 3alMCH WM IyTeM MpeJBapUTENIbHOW BBIJAUM TAJOHOB Ha OOCIYy)KHBaHHE.
Hcnonuutenp o0s3aH 0Ka3aTh MOTPEOUTENIO YCIYTy MApUKMAaXepCKUX B Ha3HAYEHHOE B XOJE
npeBapUTebHON 3aMMCH WU IPeABapUTENHbHON BbIIaul TAJIOHOB Ha 00CITy>knBaHue Bpems. [1pu
OI103/1aHUU NTOTpeduTeNs 6oee yeM Ha 15 MUHYT KO BpeMEHH OKa3aHusl JaHHOU ObITOBOM YCIIyTH,
Ha3HAUYEHHOMY B XOJ€ MpPEeIBapUTENIbHONW 3alUCH WM NpeBapUTEeNbHON BBIAAYM TAJIOHOB Ha
o0cCiyKUBaHUE, UCIIOJIHUTEND BIIPaBE OTKA3aThCsl OT OKa3aHUs OBITOBOW YCIYTH U MPENIOKUTh
HOTPEOUTENIO Ipyroe BpeMs U (WIK) AaTy ee oka3aHus. B ciyuae TpexkpaTHOM peBapUTEIbHOM
3anycy moTpeduTens Ha 0OCTy)KUBAaHUE W HESBKH K HA3HAUEHHOMY BPEMEHM OKa3aHHS YCIYTd
napuKMaxepckux 0e3 HMH(POPMUPOBAHMS MCIOJHHUTES MCIONHHUTENb BIpaBe OTKa3aTh
MOTPEOUTENIO B IPEIBAPUTENBHOM 3aHCH.

I'JIABA 13
OCOBEHHOCTU OKA3AHUS YCJIYT IO YUCTKE (CTUPKE) TEKCTUJIBHBIX
W3JEJUNA U U3JIEJINA U3 MEXA

82. IIpu oopmiteHnM 3aKaza Ha OKa3aHUE YCIIYT 110 YHCTKE (CTHPKE) TEKCTUIIHHBIX H3IETHN
U u3enuMi U3 Mexa B JOKyMEHTEe, NOJTBEp)KJIAlOIIeM 3aKa3, IIOMHUMO CBEJCHHIA,
NpeIyCMOTPEeHHBIX B MyHKTE |1 Hactosmmx IlpaBui, MOMKHBI OBITH YKa3aHbl Macca (Bec),



ACCOPTUMEHT, 1IBET, OTJIUUYUTEIbHbIEC MPU3HAKH U3/IEHs, BUJ] TKAHU, HATMYHE HEOTCTUPBIBAEMBIX
ISTEH, MPOLEHT U3HOCA U3ENNs, JOMOJHUTEIbHbIC TUIATHBIC YCIYTH, OKa3bIBaeMbI€ C COTJIACHS
OTpeOUTeIISI.

[Torpebutens 00s3aH MO TPEOOBAHUIO HMCIIONHUTENS CHATH (PYPHUTYPY, KOTOpas MOXKET
OBITH MOBPEX/IEHA B IPOLIECCE YUCTKU (CTUPKH), MPUIIUTH K U3JCINI0 ChEMHBIE JETallu MO0 C
COIJIaCHsl MCIIOMHUTENS OIUIATHTh BBHIMOJHEHHE yKa3aHHBIX paboT. B ciiyduae HEBO3MOXKHOCTH
CHATH QYypHUTYPY ((KecTKas (pukcalysi) UCIIOJIHUTENb BIPaBE MPUHATH 3aKa3 O3 rapaHTUU 3a ee
COXPaHHOCTh U IIEJIOCTHOCTb, O 4YeM O00s3aH MNPEayNpeauTh NOTPEOUTENs U TPOU3BECTH
COOTBETCTBYIOIYI0O OTMETKY B JOKYMEHTE, IMOATBEPIKAAIOIIEM 3aKa3, NMPU 3TOM HCIOIHUTEIh
JIOJKEH TPUHSATH HE0OXOIUMBIE MEPBI IO COXPAHEHHIO LIETIOCTHOCTH ()ypHHUTYPHI.

83. Ilpu odopmieHnn 3aka3a Ha OKa3aHWE YCIYTHM IO YUCTKE (CTUPKE) TEKCTHIIHHBIX
U3JeNTUil METOIOM CaMOOOCTYXKMBAHUSA IMOTPEOUTENI0 BBIIACTCS JOKYMEHT YCTaHOBJICHHOU
ucnosHuTeNeM (GOPMBbI, B KOTOPOM YKa3bIBAIOTCS J1aTa U BPEeMsl YUCTKH (CTUPKH).

HcnomauTens 00s3aH MPpOMH(POPMUPOBATH TOTPEOUTENS O TOM, YTO B CIydae OMO3JaHUS
noTpeduTeNs K Ha3HaUeHHOMY BPEMEHH YHCTKH (CTUPKK) Ooiee ueM Ha 15 MUHYT OH JOITyCKaeTcs
K YUCTKE (CTHUpPKE) TOJNBKO NpPU OTCYTCTBUU APYTHX IMOTpEOUTENIEH, MOITyYaloUNX TaHHYIO
OBITOBYIO yCIyry Ju0O 3alMCaHHBIX Ha BpeMs, Ha KOTOpPOE MPETEeHIyeT OMO3AaBIINi
OTPEOUTENh, & TAKXKE O TOM, YTO TOTPEOUTEIIO HE BO3BPAIIIACTCS YIUIAUEHHAs 32 OKa3aHUE dTOU
OBITOBOM yciIyru cymma. B ciydae HempenocTaBieHUs MOTPEOUTEN0 NaHHOW MH(OpMalMK 1Mo
BbIOOpY NOTpeOUTENs Ha3HAdaloTcs Jpyras jgata W (Wiad) BpeMsi YMCTKM (CTUPKH) WU
BO3BpalllaeTCs YIJIAYeHHAs 32 OKa3aHHe TaKO ObITOBOH YCIyrH cyMMa.

Ecnmu moTtpeburtens mpeaynpenus HUCHOJNHUTENS O HEsSBKE Ha YUCTKY (CTHPKY) OO
YCTaHOBJICHHOT'O BPEMEHH YHCTKHU (CTHUPKH), a TAaKXKEe €CIIU MOTPeOUTENIb HE MOXKET IIPOU3BECTU
YHCTKY (CTUPKY) B yCTAaHOBJICHHOE BPEMsI IT0 BUHE HUCIIOTHUTEJSI, UCTIOTHUTENb 00sI3aH 110 BEIOOPY
NOTpeOUTENS HA3HAYUTH APYTHUE ATy U (WIIK) BpeMsl YUCTKH (CTHUPKH) WIH BEPHYTH YIIJIAaUEHHYIO
3a OKa3aHHE JaHHOU OBITOBOH YCIIyTH CyMMY.

[Ipy oka3zaHum YyCIyrd MO YUCTKE (CTHpPKE) TEKCTUIBHBIX W3JACIHH METOJ0M
€aMO00CITy>)KUBAaHHUS B yIOOHOM JIJIsi 0003PEHHUS MOTPEOUTEIIEM MECTE JIOJKHBI ObITh Pa3MEIICHBI
MpaBUJia SKCIUTyaTalldd TEXHOJIOTHYECKOro OO0OpYIOBaHMS M MOPAJOK TEXHOJIOTHYECKOTO
nporecca.

JIuna B Bo3pacte /10 18 j1eT K OKa3aHMIO YCIYTH M0 YUCTKE (CTUPKE) TEKCTUIBHBIX U3ETHi
METOIOM CaMOOOCITYKUBAHHSI HE JIOITYCKAOTCSI.

84. Ilpu nosryueHNH U31€11s U3 YUCTKH (CTUPKH) NOTpeOUTENh 00513aH MPOBEPUTH IO MECTY
BBIJIAYX U3JETUS KOJMYECTBO, KOMIUIEKTHOCTb, KAYeCTBO 00pa0OTKH, IIETOCTHOCTD M3/ICIHSL.

I'JIABA 14
OCOBEHHOCTH OKA3AHUS BBITOBBIX YCJIYT 11O PEMOHTY

IJIEKTPOBBITOBBIX TOBAPOB, YCJIYT B OBJIACTHU ITPOU3BO/ICTBA,

YCTAHOBKH, PEMOHTA Y OBCJIYKUBAHUS T'OTOBBIX METAJIJIOU3AEJNAI
(3A UCKJIOYEHHUEM IOBEJIMPHBIX U3IEJTUNA U AHAJIOTUYHOM
MNPOAYKIHNN)

85. Ilo TpebGoBaHMIO HUCHOTHUTENS NOTpPeOUTENb O00s3aH MPEICTaBUTH ISl OKa3aHUS
OBITOBBIX yCIYT TIO PEMOHTY 3JIEKTPOOBITOBBIX TOBAPOB BMECTE C M3JICIMEM €r0 TEeXHHUYECKUI
[acropT (3aMEHSIOLINHA ero TOKYMEHT).

86. McnomauTeNb BIIpaBe OTKa3aTh MOTPEOUTENIO B OKa3aHUH OBITOBBIX YCIIYT IO PEMOHTY
AIIEKTPOOBITOBBIX TOBApPOB, YCIYyr B OO0JIACTH TPOM3BOJCTBA, YCTAaHOBKH, PEMOHTa W
00CITy’)KHBaHUSI TOTOBBIX METAJIONU3JIEIAN TP OTCYTCTBUH Y3JI0B, OJIOKOB, MOIYJIEH U JAPYTHX
JeTajgei, CHATBIX C MPOM3BOJCTBA M HEOOXOAMMBIX sl pEeMOHTa M (WJIHM) TEXHUYECKOTO
00CITy’)KMBaHUs, @ TaK)Ke TPHU TPEBBIIICHUH YCTAHOBJIEHHOTO W3TOTOBUTEIIEM HOPMATHBHOTO
CpOKa 3KCILTyaTalluy 3JIEKTPOOBITOBBIX TOBAPOB.

87. Ilpu oxa3aHWM OBITOBBIX YCIyT N0 PEMOHTY 3JEKTPOOBITOBBIX TOBAPOB Je(eKTaIUs
U3JIeNUS SIBIISETCS] HEOThEMIIEMOM YacThiO OKa3aHUs TaKUX OBITOBBIX yciyr. Ecnu npu okasanuu
OBITOBBIX YCIYT IO PEMOHTY AJIEKTPOOBITOBBEIX TOBApOB Ha ATalle BBIMOTHEHHS Ae()eKTaIliH



U3/IeNUsl UCTIOJIHUTENb YCTAaHOBUT, YTO JajlbHENIIee OKa3aHHE yKa3aHHOW OBITOBOM yCIyIrH IO
TEXHUYECKUM WM TEXHOJOIMYECKMM IMpUYMHAM HE INPEICTAaBISIETCS BO3MOXKHBIM, JaHHas
ObITOBas yCIIyra CUMTAeTCs HEOKa3aHHOW U HE MOJUIEKUT OIlIaTe NOTPEOUTEIEM.

[To 3aka3y mnoTpeOHTENsT HCHOJIHHUTEIEM MOXKET OCYIIECTBIATHCS JeeKTanus Kak
CaMOCTOsITEIbHAs yCIIyTa.

88. IIpu okazaHuy OBITOBBIX YCIYT IO PEMOHTY AJIEKTPOOBITOBBIX TOBAPOB, YCIYT B 00JaCTH
IIPOM3BOJICTBA, YCTAHOBKU, PEMOHTA U OOCIYXMBAaHUS FOTOBBIX METAJNIOM3/EINNA 3aMEHEHHbIE
neeKTHBIE Y3IIbl, OJIOKH, MOAYJIH U IPYTHE JETaIH BO3BPAIIAIOTCS MOTPEOUTEIIO MTPH IOITyICHUH
u3genuss u3 peMoHTa. DakT MosydyeHHs NOTpeOUTEeNeM CHATBIX JeTalel MOATBEpKIaeTCs
3aMMChI0 B JOKYMEHTE, MOATBEPKIAIONIEM 3aKa3, WIM UHOM O(QHUIMAILHOM JOKYMEHTE y4yeTa
UCIIOJIHUTEJISA ¥ YAOCTOBEPSAETCS MOANUCHIO IOTPEOUTENS.

89. IIpu BbIIaye OTPEMOHTHUPOBAHHBIX AJIEKTPOOBITOBBIX TOBAPOB MCIIOJIHUTENH 0053aH B
IPUCYTCTBUM NOTPEOUTEII UX OCMOTPETh U IPOJIEMOHCTPUPOBATh UX padoTy.

90. IIpu mpueMke yciIyru o0 peMOHTY, U3TOTOBJICHUIO, YCTAHOBKE METAJUIMYECKUX JBEpEH
norpeduTens 00s3aH € y4acTHEM MCIIOJHUTENS HPOBEPUTh KayeCTBO OTHENIKH, MOKPAaCKU
METAJIJIMYECKON JIBEPH, PAaBHOMEPHOCTb 3a30pOB B MECTAaX IPWJIEraHUs ABEPHOTO IOJOTHA K
JIBEPHOM KOpOOKe, IUIABHOCTh 3aKpbIBaHUs [JBepu. J[Bepb HE J0JDKHA HMMETh BHUJIUMBIX
MOBPEXJICHUNA OKPAIICHHON MOBEPXHOCTH, Ae()EKTOB OTIENKH, LApardH, BMSITHH, CKOJIOB. B
HOJYOTKPBITOM COCTOSIHMU JBEPh HE JOJKHA CAMOIIPOU3BOJIBHO OTKPHIBAThCS MIIM 3aKPBIBATHCS.

I'JIABA 15
OCOBEHHOCTHU OKA3AHMSA BBITOBLIX YCJYT 10 TEXHUYECKOMY
OBCJHY/KUBAHUIO U PEMOHTY MEXAHUYECKUX TPAHCIIOPTHBIX
CPEIACTB

91. Ilpu oxazaHuM OBITOBBIX YCIYT IO TEXHHYECKOMY OOCIYKHUBAaHHIO M PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPEACTB B INPUEMHOM IIYHKTE€ B YAOOHOM s 0003peHus
NOTpeOUTENEM MECTE IOMHMMO CBEJIEHUM, NPEIyCMOTPEHHBIX B MyHKTE 5 HacTtoaummx llpasui,
JIOJKHBI OBITh pa3MeEILEHbI:

obpaser; opopmiIeHUST JOKYMEHTA, MOATBEPKIAIOIIETO 3aKa3;

TpeOOBaHUS UCIIOJHUTENS K MEXaHUUECKUM TPAHCHOPTHBIM CPEJCTBAM, NIPEIOCTABISIEMbIM
JUIL OKa3aHUsl OBITOBOM YCIIyTM MO TEXHUYECKOMY OOCITYXHMBaHHIO W (WJIM) PEMOHTY (IpH
HAJIMYUU TaKUX TPeOOBaHMA);

uH(pOpMaIKsg 0 CTOMMOCTH HOPMO-4aca OKa3bIBA€MBIX OBITOBBIX YCIIYT;

(damunus, cCOOCTBEHHOE UMsI, OTYECTBO (€CIIM TAaKOBOE MMEETCs1) paOOTHUKA MCTIOTHUTEIS,
OTBETCTBEHHOTI'O 32 Ka4€CTBO PadOT, BHIIOJIHAEMBIX UCTIOJTHUTEIEM;

rapaHTUHHBIE CPOKU Ha OKa3bIBaeMble ObITOBBIE YCIYTH.

92. BeITOBBIE YCIYTH 10 TEXHUYECKOMY OOCIY)KHBAaHHIO M PEMOHTY MEXaHHYECKHX
TPAHCHOPTHBIX ~ CPEICTB, OKa3blBaéMble B MPUCYTCTBUM TNOTPEOMTENs, Takue, Kak
IIMHOMOHTAQKHbIE W IIMHOPEMOHTHBIE, YOOPOYHO-MOEYHbIE, IOJIUPOBOYHBIE, CMAa304YHO-
3alpaBOYHbIE, PETYJIUPOBOYHBIE, TUArHOCTUYECKUE YCIIYTH, a TAK)KE TEXHUYECKas MOMOIIb Ha
JIOpore W YCIIyTH, BBINOJIHAEMbIE MEPEABUKHBIMU KOMILJIEKCAMU CEPBUCHOIO OOCITYKUBAHMUS,
OKa3bIBAIOTCS C BbIJaueil 1Mo TpeOOBAHUIO MOTPEOUTENs JOKYMEHTA, MOJITBEPXKAAIOUIero (akT
OKa3aHHs JAaHHOM OBITOBOM YCIIyIr'W, COJIEpKalllero CBEACHMs, yKa3aHHble B nyHkTe 104
Hacrosmux [IpaBui, mpu yciaoBUu cOOMIOACHUS YCTAHOBJIEHHOTO MOPSAKA PACYETHOTO U (MJIH)
KacCcoOBOT'0 00CITyKUBAaHHUS.

93. IIpu okazaHuM OBITOBBIX YCIYT [0 TEXHUYECKOMY OOCIYXHBAaHUIO M PEMOHTY
MEXaHUYECKUX TPAHCIIOPTHBIX CPEACTB, HE YKa3aHHBIX B MyHKTE 92 HacTosumx [IpaBui, momumo
JIOKYMEHTa, TOATBEepXkJIaromiero (akT oKa3aHUs JaHHOW OBITOBOM yciyru, odopmisercs
JIOKYMEHT, OATBEPKAAIOIINN 3aKa3.

Bce 3aka3bl moaniexxaT perucTpaluu HCIOJHHUTEIEM B JKypHajle WM JJIEKTPOHHOU Oase
JAHHBIX PErucTpaliy 3aKa30B C YKa3aHUEM CIIEAYIOLUX CBECHUI:

(damunus, cOOCTBEHHOE HMS, OTUECTBO (€CIM TaKOBOE MMEETCs), MECTO MKHUTEIbCTBA
MOTpeOnTes;



Mapka, MOJelb, TOJl BBITYCKa, PETUCTPAIMOHHBIM 3HaK (TIPH HaJIUM4MH), Mpooder (mpu
HaJIM4uK), HoMep Ky30Ba (ko1 VIN) MexaHHuecKOro TpaHCIIOPTHOTO CPENICTBA;

nepeyeHb padoT, KOTOPbIE IPOCUT MPOU3BECTH MOTPEOUTEND;

nara opopMIIeHHS 3aKa3a U TUIAHUPYEMBI CPOK OKa3aHHS yCIYTH (BBIMOJIHEHHUS PaboThI);

nH(popMaInus, CBA3aHHAs CO CHEIU(UKON OKa3bIBAEMOW YCIyTH (BBIIOJHIEMOU PaOOTHhI)
(mpu HEOOXOAUMOCTH).

CBeneHusi, perucTpupyemMbie HCIOIHUTEIEM B )KypHaJle WU 3JEKTPOHHOW 0a3e JaHHBIX
pEeTUCTpalMy 3aKa3oB, M JOKYMEHTHI, MOATBEp)KAAoNMe (akT OKa3zaHHs OBITOBOW YCIyTIH,
XpaHATCS HWCIOJIHUTENEM B TEUYEHHE JBYX JIET C JaThl NMPUEMKH IMOTpEeOHUTENeM OKa3aHHBIX
OBITOBBIX YCIIYT (BBITIOJTHEHHBIX padoT).

94. B ciywyae okazaHUsl OBITOBBIX YCIYr MO TEXHUYECKOMY OOCIYKUBAHHUIO U PEMOHTY
MEXaHMUYECKUX TPAHCTIOPTHBIX CPEJICTB IO MPEIBAPUTENFHON 3aMCH TaKas 3alKch oopmisiercs
UCIIOJTHUTENIEM B TOPSAKE, YCTAHOBJIEHHOM pyKoBoauTeneMm wucnoiaHutens. [lpu stom
UCTIOJIHUTENb 00s3aH MPOMH(POPMHUPOBATH MOTPEOUTENss O HA3HAYCHHBIX JaTeé W BPEMEHU
IpeIbsBICHUS NOTPeOUTEIeM MEXaHMUYECKOTr0 TPAHCIIOPTHOTO CPEJICTBA AJIs OKa3aHUs ObITOBOM
YCIYTH 110 €r0 TEXHUYECKOMY 00CITY>KUBAHHIO U PEMOHTY JH00 BPEMEHU OKa3aHUS TEXHUYECKOM
MOMOIIM Ha JIOpore, a TakkKe 00 yClyrax, OKa3blBaeMbIX MEpPEABUKHBIMU KOMILIEKCAMU
CEpBUCHOTO OOCITY>KUBAHMUS.

[Ipu HempeacTaBICHUH TMOTPEOUTENIEM MEXaHHUYECKOrO TPAaHCIOPTHOTO CpEACTBa B
Ha3HAUYEHHBIC JaTy W BpPEeMs HCIOJHHUTENb BIPaBe MNPHHITH MEXaHWYECKOE TPAHCIIOPTHOE
CPEICTBO MJIsi OKa3aHUs OBITOBOM YCIYrHM IO TEXHUYECKOMY OOCIYyXHBAaHHUIO U PEMOHTY
MEXaHMYECKUX TPAHCIIOPTHBIX CPEICTB B MOPSIIKE OOIIEH odepen.

95. OdopmiieHne TOKyMEHTa, OATBEPKIAIOIIET0 3aKa3, TPOU3BOIUTCS UCTIOTHUTENEM MTPH
IPECTaBICHUN MOTPEOUTEIIEM MEXaHUIECKOTO TPAHCIIOPTHOTO CPEACTBA JUIsl OKa3aHUs OBITOBOU
YCIIYTU TI0 TEXHUYECKOMY OOCITY>KMBAHUIO U PEMOHTY MEXaHHMUYECKUX TPAHCIIOPTHBIX CPEICTB U
NPEIbIABICHHH JOKYMEHTA, YAOCTOBEPSIOMIETO JTUYHOCTh MOTPEOUTENs, WA CBUACTEIHCTBA O
pPErucTpalMy X0JaTaifCTBa O MPEIOCTABICHUHU cTaTyca OeXeHIla, JOOTHUTEIbHON 3aIUThl WIN
yoexuma B Peciyonuke benapych nmubo cBUAETENbCTBA O MPEIOCTaBICHUU JOMOTHUTEIBHON
3anuThl B PecnyOnuke benmapych (B ciydae OTCYTCTBUS JIOKYMEHTa, YJIOCTOBEPSIOIIETO
JIMYHOCTD), @ TAK)KE CBUJETENIbCTBA O PETUCTPALIMY MEXaHUUECKOTO TPAHCIIOPTHOTO CPENICTBA.

96. JlIokyMeHT, NOATBEP)KIAIOIIUNA 3aKa3, IMOMHMO CBEICHMH, NPEIyCMOTPEHHBIX B
nyHkTe 11 Hacrosux [IpaBui, 1omKeH coepkaTh CIeIyIOUTyI0 HH)OPMAITHIO:

MapKa, MOJieNlb, TOJ BBITyCKA, PETUCTPALMOHHBIN 3HAK (IpU Hanmu4yuu), npoler (mpu
Hanuuuu), HoMmep Kys3oBa (kon VIN) mexaHmdyeckoro TpaHCHIOPTHOTO CpeACTBAa W HHAas
JIOTIOJTHUTENIbHAS MH(POPMALIKs UCTIONHUTEIS O MEXaHMYECKOM TPAHCIIOPTHOM CPEJICTBE;

MOPSIZIOK  COTJIACOBAHMsSI TIEPEYHs, CTOMMOCTH M CpPOKOB JOMOJHHUTEIBHBIX padoT,
HEOOXOIMMOCTh BBINOJIHEHUSI KOTOPBIX MOXKET BO3HUKHYTh B Ipollecce OKa3aHHUs OBITOBOM
YCIYTH 110 TEXHUYECKOMY OOCITY)KMBaHHUIO U PEMOHTY MEXaHHUECKUX TPAHCTIOPTHBIX CPE/ICTB.

97. Ilopsiiok HaxXOXXAECHUS MOTpeOuTeNns B TMPOU3BOJCTBEHHBIX 30HAX MCIIOJHUTENSA
YCTaHABIIMBAETCS UCTIOJTHUTEIIEM.

98. B ciyuae, eciiu moTpeOUTENh OCTaBIISET UCIIOJHUTENIO0 MEXaHUYECKOEe TPAHCIIOPTHOE
CPeACTBO MJIsi OKa3aHUs OBITOBOM YCIYI'M 10 TEXHHYECKOMY OOCITYXHBAHHUIO M PEMOHTY
MEXaHMUYECKUX TPAHCHOPTHBIX CPEICTB, HCIOJHUTENb 00s3aH O(GOPMUTH OJHOBPEMEHHO C
JTOKYMEHTOM, TOATBEPKAAIONINM 3aKa3, IPHEMO-CIATOYHBIH aKT, B KOTOPOM JOJDKHEI
CONepXKaTbCs  CBENEHUS O KOMIUIEKTHOCTH, BHJIUMBIX HApYXHBIX  HEHCIPaBHOCTSIX
MEXaHUYECKOT0 TPAHCIIOPTHOT'O CPECTBA, IEPEJaHHBIX MMOTPEOUTENIEM MaTeprallax ¢ yKa3aHUEM
WX HAaUMEHOBAHWsI, OMHCAHWS W IEHbI, HAIMYUU TOIUIMBA, PA0OYMX W DKCIUTyaTallMOHHBIX
KHJIKOCTEH B MEXaHHMYECKOM TPAHCIIOPTHOM CPEZCTBE, TIOAIMCH MCIIOITHUTENS U TOTPEOUTEIIS.

[Tpuemo-cnaTouHblil akT oopMIIsieTcs B IBYX 3K3EMIUIAPAX, OJMH U3 KOTOPHIX BBIJACTCS
MOTPEOUTETTIO, a IPYTOi OCTAETCS Y UCTIOTHUTEIS.

99. B ciyuae BBISBIEHHS B XOJI€ OKa3aHUs OBITOBOM YCIYyrd MO TEXHHUUYECKOMY
OOCITy’)KHBaHUI0O W PEMOHTY MEXaHWYECKHX TPAHCIOPTHBIX CPEICTB HEHCIPABHOCTEMH,



YTPOXKAOMUX O€30MaCHOCTH ABHKEHHSI MEXaHUYECKOTO TPAHCIIOPTHOIO CPENICTBA, UCTIOTTHUTEINb
00s13aH POMH(DOPMUPOBATH O HUX MOTPEOUTENS U MPU HATUYUU BO3MOKHOCTH IMPEIIOKUTH
YCTPAHUTH BBISABICHHbBIE HEUCIIPABHOCTH.

[Tpu Hecormacum moTpeOuTENs ¢ MpoBeAeHUEM padoT MO YCTPAHEHUIO HEUCIPABHOCTEH,
yIpOXKAOMUX O€30MaCHOCTH JBM)KEHUS MEXaHMYECKOI'0 TPAaHCIOPTHOIO CPEACTBA, JIMOO
HEBO3MOXXHOCTH B TIpOLIeCCE OOCHY)KMBAaHHMS MEXaHMYECKOTO TPAHCHOPTHOTO CpEACTBa
YCTPaHUTh  YKa3aHHbIE HEHUCIPABHOCTU  MCIOJHUTENb IPU  BblIA4e MEXAHHUYECKOro
TPAHCHOPTHOTO CPEACTBAa 00si3aH B JOKYMEHTE, MOJTBEpXAarouieM (akT oKa3zaHHs ObITOBOU
YCIYTH IO TEXHUYECKOMY OOCIYKMBAHHUIO U PEMOHTY MEXaHWYECKHUX TPAHCIIOPTHBIX CPEACTB,
NPOM3BECTH OTMETKY: «TpaHCIOpTHOE CpeICTBO HWMEET HEUCIPABHOCTH, YIPOXKAIOIINE
0€30I1aCHOCTH JBU)KEHUS.

100. ITepen  Bblmauelt  MOTPEOUTENNIO  MEXAaHWYECKOTO  TPAHCIIOPTHOTO  CPEJICTBA
UCIIOJIHUTENIb 00s3aH IPOBECTH KOHTPOJIb KAauyecTBa BBIMNOJIHEHHOW OBITOBOM YCIyru IO
TEXHUYECKOMY OOCIYy’)KHUBAaHHUIO M PEMOHTY MEXaHHYECKHX TPAHCIOPTHBIX  CPEACTB,
KOMILIEKTHOCTH (B COOTBETCTBUU C NPUEMO-CIATOYHBIM AKTOM) M TEXHHUYECKOTO COCTOSHUS
MEXaHHMYECKOTO TPAHCIOPTHOTO CPEJICTBA.

B ciyuae, eciu TexHosj0rHel BBINOJHEHUs PabOT MPOBEJCHHE MPOBEPKU TEXHUUYECKOIO
COCTOSIHUSI MEXaHMUYECKOTO TPAHCIOPTHOTO CPENICTBA CBA3aHO C BHIE3JI0OM Ha JOPOTH OOIIETOo
[OJIb30BaHUs, TaKUE TEXHOJIOIMYECKHE IMOE3JKU MOTYT OCYIIECTBISATHCSA TOJBKO C COTJIACUs
NOTPEOUTENS, YTO OTPAKAETCS B IOKYMEHTE, IOTBEPIKIAIOIIEM 3aKa3.

101. Mexanuyeckoe TpPaHCIIOPTHOE CPEJICTBO  BbLAAETCS  BIAJENbLy JIMOO  €ro
NpeACTaBUTEN0, O(QOPMHUBIIEMY 3aKa3, NMPHU MPEIbIBICHUH JOKYMEHTA, MOATBEP)KIAIOIIETO
3aKas3, IPUEMO-CIATOYHOT 0 aKTa, JOKYMEHTA, YJOCTOBEPSIOIIEro JUUYHOCTh, WIIK CBUJETEILCTBA
0 PEruCTpaIluy X0/1aTaiiCTBa O MPEAOCTABICHUH CTaTyca OEKEHIIA, JOTIOTHUTEIBHOM 3aIIUTHI UITH
yoexuma B Pecybnuke benapych nu00 cBUIETENbCTBA O MPEAOCTABICHUM JONOIHUTEIBHOM
3ammTel B PecryOnmke benmapyce (B ciiydyae OTCYTCTBHSI JOKYMEHTA, YJOCTOBEPSIOIIETO
JMYHOCTB), @ TAKXKE CBUJETEIBCTBA O PETUCTPALIMA MEXaHMUECKOT0 TPAHCIIOPTHOTO CPEJICTBA.

@aKT BBIaYM MEXaHWYECKOTO TPAHCIOPTHOTO CPEICTBA IOCIE BBIIOIHEHUS OBITOBOM
YCIYTM IO €ro TEXHWYECKOMY OOCIIy)KHBAaHUIO M PEMOHTY HOIATBEPXKIACTCS IMOIMUCIMU
UCTIOJIHUTEIIS ¥ TIOTPEOUTEIIST B IPUEMO-CIATOYHOM aKTe.

102. Iperen3uun, Kacaromuecss KOMIUIEKTHOCTH W BHEIIHEIO BHJIA MEXaHHYECKOro
TPAHCIIOPTHOTO CPEICTBA, MOTPEOHUTENh JOJDKEH MUCHMEHHO NPEABSIBUTH HCHOIHHUTENIO TPU
HOJYYEHUH MEXaHHUYECKOT0 TPAHCIIOPTHOTO CPEJICTBA.

[Tpu mosryueHNnn MEXaHUIECKOTO TPAHCTIOPTHOTO CPEICTBA MOTPEOUTEINH BIIPaBe MPOBEPHUTH
MOJTHOTY U KAayeCTBO BBINOJIHEHHBIX paOOT MyTeM BHEIIHEro OCMOTpa M ONpoOOBaHUS PaOOTHI
OTJENFHBIX DJIEMEHTOB MEXaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA, a TAKXKE 32 JONOJHUTEIBHYIO
IUIaTy TPOU3BECTH KOHTPOJBHO-JAMArHOCTUYECKHE paboThl I MPOBEPKH TEXHUYECKOTO
COCTOSIHUSI MEXaHHYECKOTO TPAHCTIOPTHOTO CPEJICTBA.

HcnonHuTenb HeCeT OTBETCTBEHHOCTh 3a BbIJAUy IOTPEOUTENI0O MEXaHHYECKOTo
TPaHCIOPTHOTO CPEJICTBAa C HApyMIEHHOH KOMIUIEKTHOCTBIO KaK 3a YacTUYHYIO YTpaTy
(moBpexieHne) MaTepuaa (U34eus) B COOTBETCTBUM C YaCThIO TPEThel MyHKTA 25 HACTOAIIMX
IIpaBui.

103. ®akT oka3zaHUs OBITOBOM YCIyrM MO TEXHHYECKOMY OOCIYKUBAaHUIO U PEMOHTY
MEXaHMYECKUX TPAHCTIOPTHBIX CPENICTB YAOCTOBEPSIETCS IOKYMEHTOM, MOITBEPKAAIONINM (haKT
OKa3aHMsl JTaHHOW OBITOBOM YCIYT'M, COCTAaBJICHHBIM HCIIOJIHUTENEM MO (GopMme, YTBEpPKISHHON
PYKOBOIUTENIEM  HCIONHHUTENS  (MHAWBHIAYAIBHBIM  IpeanpuHuMarenem).  JlokymeHT,
HOATBEPXKIAIONIMNA (PaKT OKa3zaHUs 3TOM OBITOBOM yCIyrH, opopMIIsieTCs B JBYX SK3eMILIIpax,
OJIMH U3 KOTOPBIX MEPeaeTcs IOTPEOUTEINIO, IPYTrOi OCTACTCS Y NCTIOTHHUTEIS.

104. TokymeHT, moaTBepkIAOMKA (akT okazaHHs OBITOBOW YCIYT'H MO TEXHHYECKOMY
OOCITy’)KHBaHUIO W PEMOHTY MEXaHWYECKHX TPAHCHOPTHBIX CPEICTB, JOJDKEH COJIepKaTh
cieayroue o0s3arenbHble CBEICHUS:

HaNMEHOBaHHE JIOKYMEHTA;



HOMEp M JlaTa COCTaBJICHHS TIOKyMEHTa;

HauMeHOBaHUe ((PUPMEHHOE HAMMEHOBAHUE) M MECTO HAXOXKJICHUS WCIIOIHUTEINS, & eCIIH
UCIIOJTHUTENIEM SIBJISICTCSI MHIUBUAYaJIbHBIA NpEeNNpUHUMATEIb — €ro (amuiinsg, cOOCTBEHHOE
UM, OTYECTBO (€CIM TaKOBOE MMEETCs), MECTO >KHUTENIbCTBA, CBEACHHUS O TOCYIapCTBEHHOMU
pEerucTpalnuy 1 HAMMEHOBAaHUE OPTraHa, OCYIIECTBUBILIETO €r0 TOCYJapCTBEHHYIO PETUCTPALIUIO;

damunus, cOOCTBEHHOE HMS, OTUECTBO (€CIM TaKOBOE HMMEETCs), MECTO >KUTEIbCTBA
MOTpeOuTeIs;

MapKa, MOJIeNIb, TOJ BBIyCKa, PETUCTPAIIMOHHBIN 3HAK (IpW Hanmu4uu), npoder (mpu
HAJIU4YuM), HoMep Ky30Ba (koj VIN) MexaHH4ecKoro TpaHCIOPTHOTO CPEJICTBA;

MEepPEeUYCHb BBHIMIOJHEHHBIX HCIIOHHUTEIEM paldOT ¢ yKa3aHHWEeM HX HOpMo-daca W (WiH)
CTOUMOCTH;

MEePEeYeHb HCIOJB30BAHHBIX HCIIOJIHUTEIEM KOMIIOHEHTOB W TEXHHYECKUX IKHUJIKOCTEH,
OIJIAYMBAEMbIX NMOTPEOUTENIEM, U X CTOUMOCTb;

OKOHYAaTeJIbHAsi CTOUMOCTh paboT, KOMIIOHEHTOB M TEXHUYECKUX KUIKOCTEH;

JOJIKHOCTD, (paMUITus, MHUIANIBI PAOOTHHUKA UCIIOJIHUTEINS, OTBETCTBEHHOTO 32 KOHTPOJIb
MOJTHOTHI U KauyeCTBAa OKA3aHHOW OBITOBOM yCIYTH, KOMIUIEKTHOCTh M TEXHHYECKOE COCTOSHUE
MEXaHUYECKOT0 TPAHCIIOPTHOTO CPEJICTBA;

JaTa IPUEMKH MEXaHMYECKOTO TPAHCIIOPTHOTO CPEACTBA MOTPEOHTENEM C OTMETKOH 00
OTCYTCTBUM MPETEH3UN K KOMIUIEKTHOCTH U BHEIIHEMY BUAY MEXaHHYECKOTO TPAHCIOPTHOIO
CPEeACTBa, K CTOMMOCTH BBITIOJIHEHHBIX paboT, yI0CTOBEPEHHAS TIOHICHI0 TOTPEOUTES.

105. 3aMeHeHHBIE B MEXAHUYECKOM TPAHCHOPTHOM CpeACTBE AehEeKTHBIE Y3IblI, OJIOKH,
MOAYJIUM W Jpyrue jneranud (KOMIIOHEHTHI) BoO3Bpamiatorcs mnorpeburtento. I[lomydenue
NOTPEOUTENEM CHATHIX JIeTanel (KOMIIOHEHTOB) OTPa)KaeTcsl B JOKYMEHTE, MOATBEPKAAI0IIEM
¢axT oka3aHus OBITOBOW yCIYTH IO TEXHHYECKOMY OOCTYKMBAHUIO U PEMOHTY MEXaHHYECKHX
TPAHCIIOPTHBIX CPEJNICTB, M YAOCTOBEPAETCS MOMUCKHIO0 MOTPEOUTETIS.

106. Texaudeckasi MOMOIIL HA JOPOTE, & TAKKE YCIYTH, BBIMOIHIEMbIC MEPEIBKHBIMU
KOMIUIEKCAMH CEPBHCHOTO OOCIYKHMBAaHUS, OKa3bIBAIOTCS B TMPUCYTCTBUU IMOTPEOUTENs IMpU
NPEIbIBICHAH UM JOKYMEHTA, yIOCTOBEPSIOUIETO TMYHOCTD, WIIA CBHJICTEIILCTBA O PETHCTPALIUU
XO0JlaTalicTBa O MPEAOCTaBICHUH CTaTyca OEKEHIIa, TOTOJHUTENFHON 3alUThl WK YOeKHIA B
Pecny6iuke benapych nu00 CBUAETENBCTBA O MPEIOCTABICHUH JOMOJHUTEIHHON 3alIUTHI B
Pecniy6nuke benapych (B ciydae OTCYTCTBUS JOKYMEHTA, yIOCTOBEPSIONIETO TUYHOCTH), 4 TAKIKE
CBUJICTEJIECTBA O PETUCTPALMU MEXAaHUYECKOTO TPAHCIIOPTHOTO CPEJICTBA.

[Ipy oka3aHUM TEXHWYECKOW TOMOIIM Ha JOpOre, a TaKkKe YCIYT, BBIMOIHIEMBIX
NEePEABIKHBIMU  KOMIUIEKCAMH CEPBHCHOTO OOCITY)KUBaHHs, IMOTPEOUTENsb W WCIIOJHUTENh
00s13aHBl IPUHATH MEPHI MO0 00eCIeueHUI0 0€30MaCHOCTH JIOPOKHOTO JBMKEHUS, COOIIOIEHUIO
DKOJIOTHYECKUX ¥ CAHUTAPHO-TUTUEHWYECKHMX HOPM, NpPaBWJI TIOXApHOW OE€30MacHOCTH B
YCTaHOBJIEHHOM 3aKOHO/IaTeIbCTBOM MOPSIIKE.

M cTiomHATENb MOKET 0TKA3aTh MOTPEOUTEIIO B OKa3aHNH TEXHHYECKON ITOMOIIX Ha JIOPOTe,
YCIIYT, BBIMOJTHIEMBIX MEPEABIKHBIMI KOMILIEKCAMHU CEPBUCHOTO OOCITY)KUBAHUS, B CITydasx:

€CITM BBITTOJTHEHHE Pa0OT 3aTPYAHEHO B CBS3H C OTPaHUYECHUEM JJOCTYIAa K MEXaHUIECKOMY
TPAHCIIOPTHOMY CPEJICTBY;

€CITM BBITIOJTHEHHE paboT MOXET NPUYMHUTH Bpel MEXaHHYECKOMY TPAHCIOPTHOMY
CPEICTBY;

HETIPE/ICTABICHUS, a TakKe OTKa3za B TMPEJCTABICHHH TOTpEOUTENeM JIOKYMEHTOB,
YKa3aHHBIX B YaCTH MEPBOM HACTOSIIETO MyHKTA,

HAXOXKJCHHUS MOTPEOUTEIIS B COCTOSIHIN aTKOTOJIBHOT0, HAPKOTUYECKOTO MITA TOKCHYECKOTO
OTbSIHEHHsI WM TIOJ BO3ACHCTBHEM JIEKAPCTBEHHBIX TPENapaTroB, MPUMEHEHHE KOTOPBIX
MIPOTUBOINIOKA3aHO TIPH YIPABICHUN MEXaHUICCKUMH TPAHCTIOPTHBIMU CPEICTBAMM;

NPEIbSBICHUS 3aKOHHBIX TpPEOOBAaHUN  YIMOJTHOMOYEHHBIX JOJDKHOCTHBIX —JIHI[ O
NpeKpaIleHNH BBITIOJTHEHHUS padoT.



I[Ipy  OTCYTCTBMM  TEXHMYECKOW  BO3MOKHOCTH  YCTpPaHEHHUS  HEUCHPABHOCTEU
MEXaHMYECKOT0 TPAHCIIOPTHOTO CPEACTBA HAa MECTE HCIOJHUTEIEM MOXKET MPEeIOCTaBIATHCA
ycCllyTa Mo ero 3BaKkyaluu.

107. Ha ObITOBBIE YCIIyTH MO TEXHUYECKOMY OOCIYXMBAHHIO U PEMOHTY MEXaHHYECKOTO
TPAHCIIOPTHOI'O CPEJCTBA YCTAHABIUBAIOTCS CIEAYIOIIUE TapaHTUHHBIE CPOKH:

TexHu4eckoe obcmyxuBanue — 20 qHeit niam npoder He Gonee 2000 KM ¢ JaThl MPUEMKH
MEXaHUYECKOT0 TPAHCIOPTHOTO CPEACTBA MOTPEOUTENIEM B 3aBUCUMOCTH OT TOT0, KAKO€ U3 3THX
00CTOSITENILCTB HACTYIIUT PAHBIIIE;

peMoHT — B TedyeHue 30 nHei wmmm mpober He Oonee 2000 kM ¢ JaThl TMPUEMKH
MEXaHMYECKOT0 TPAHCIOPTHOTO CPEACTBA OTPEOUTENIEM B 3aBUCUMOCTH OT TOTO, KAKOE U3 3TUX
00CTOSITENIECTB HACTYIUT PaHBIIIE;

PEMOHT Ky30Ba M €ro JJIEMEHTOB — 6 MecslleB C JaThl MPUEMKH MEXaHHYECKOTO
TPAHCIIOPTHOT'O CPEJCTBA MOTPEOUTEIEM;

NIOJTHASI M YaCTHYHAs OKpacka — 6 Mecs1eB ¢ JaThl IPUEMKHA MEXaHUYECKOTO TPAHCIIOPTHOTO
CpelcTBa MOTpeOuTeIeM.

VYkazaHHbIE TapaHTUHHBIC CPOKHU SIBIISIOTCS MUHUMAJIbHBIMH M MOTYT OBITH YBEIUYEHBI
HCIIOJTHUTEJIEM B COOTBETCTBUU C €T0 TEXHOJIOTHUECKUMU BO3ZMOKHOCTSIMHU.

["apanTuiiHble 0053aTENBCTBA UCHIOTHHUTENb OGOPMIISET B IOKYMEHTE, MOATBEPIKIAIOIIEM
dakT okazaHus OBITOBOW yCIyrd, JIMOO B TapaHTUHHOM TajoOHE, B KOTOPOM JOJIKHBI OBITH
yKa3aHbI:

JaHHbIE, UICHTU(ULIUPYIONINE MEXaHUYECKOE TPAHCIIOPTHOE CPEACTBO (Mapka, MOJEIb,
r'OJ] BBIITyCKa, HOMep Ky30Ba (ko1 VIN) MexaHHn4ecKoro TPaHCIIOPTHOTO CPEJICTBA);

JaTa MPUEMKH MEXaHUYECKOT0 TPAHCIIOPTHOTO CPENICTBA MOTpeOuTeneM;

IPOIOJDKUTEILHOCTh TAPAaHTUHHOTO CPOKA.

I'JIABA 16
OCOBEHHOCTHU OKA3AHUSA YCJIYT B OBJJACTH ®OTOI'PA®UN U YCIYT
11O OBPABOTKE ®OTOMATEPHAJIOB

108. Ilpu odopmieHnn 3aka3za Ha OKa3aHHWE YCIYT'H IO 00paboTke QoTromMarepuaionB
UCIIONHUTENIb 00s3aH ymakoBaTh (DOTOIUIEHKY M (WJIM) HEraTuBbl, IU(GPOBBIE HOCUTEIU
noTpeOUTENs B KOHBEPT JIMOO B MAKET U3 OyMaru, Ha KOTOPOM JIOJKHBI OBITh YKa3aHBbI:

HalMeHOBaHUe (pUPMEHHOE HAMMEHOBAaHUE) U MECTO HAaXOXJIEHUS MCIIOJHUTENS, a eClln
UCTIOJTHUTENIEM SIBIISICTCS WHAMBHIYAIBHBIN MPEeINPUHUMATENb — €ro (aMuiusi, COOCTBEHHOE
UMs, OTYECTBO (€CIIM TaKOBOE HMMEETCs), MECTO KHMTEIbCTBA, CBEJCHMS O TOCYyJIapCTBEHHOM
pErUCTpaIi 1 HANMEHOBAHUH OpraHa, OCYIIECTBUBIIETO €T0 TOCYAAPCTBEHHYIO PETHCTPAIHIO;

Tapr( Ha OKa3bIBAEMYIO OBITOBYIO YCIIYTY;

HOMED 3aKa3a;

nata opopMIIeHHs 3aKa3a U CPOK OKa3aHUs ObITOBOM YCIIyTH;

HOMEp KaJpa Ha HeraTuBe Wik uMs ¢aiina;

Buj poTobymaru, popmar 1 KOJIMYECTBO (POTOCHUMKOB;

MOAMHUCH TOTPEOUTESI.

HcnonHuTenp TOJKEH BbIAATh MOTPEeOUTENI0 (POTOCHUMKHM B 3TOM K€ KOHBepTe JHOO B
nakere u3 Oymaru.

109. UcnonHutens He BIpaBe ONPEAENATh MHUHHMMAIbHOE KOJMYECTBO (DOTOCHMMKOB,
KOTOPOE JTOJKEH 3aKa3aTh MOTPEOUTEb.

110. UcnonHuTtens BIpaBe MO COIVIACOBAHUIO C MOTpeOuTEeNeM U TpU HATHMYUHU
COOTBETCTBYIOIIEH OTMETKH Ha KOHBEPTE JINOO TaKeTe 3 Oymaru:

U3rOTaBIMBATh (POTOCHUMKH MHBIX Pa3MepoB 10 CPABHEHUIO C pa3MepaMH, YKa3aHHBIMHU B
00s13aTENBHBIX JIJIs1 COOTFOIEHUS] TEXHIYECKIX HOPMATHBHBIX MTPABOBBIX aKTaX;

U3rOTaBIMBaTh GOTOCHUMKH C HEKaUeCTBEHHBIX HETaTHBOB;

0hopMIIATh POTOMOHTAXKH (BUHBETKH );

paspe3arh NpOsIBICHHYIO (DOTOIICHKY.



HcnonHuTenp BIpase ¢ MMCbMEHHOTO COVIACHs MOTPEOUTENS OCYIIECTBIATh KOTUPOBAaHHE,
TUPAXHPOBAHUE, PACTIPOCTPAHEHHE U 000 HHOE (KpOME U3rOTOBICHHS (POTOCHUMKOB, (POTO- U
BUJICOMOHTaXE€! B COOTBETCTBUHU C 3aKa30M) HCIIOJIb30BAaHHE IPEJCTABICHHBIX MOTpeOUTENEM
¢doTo- 1 BHIEOMATEPHAIIOB.

Cpok XpaHeHMs y UCHOJHUTENs 3aka3a norpedurens (roroeble (otorpaduu,
HepacreyaTanHble poTorpaduu Ha HIEKTPOHHOM HOCUTEIIE UCIIOTHUTEIS) JOIHKEH COCTABIATh HE
MEHee JBYX MeECsSIeB C MOMEHTa IpueMa 3aka3za (IIpH MpeJBapUTEILHOM YBEIOMIICHUU
NOTPEOUTENS M OTCYTCTBUU €0 BO3PAKEHHI HA TAKOE XPaHEHHE).

[Tpu npoBeaeHUH Xy 105KECTBEHHOM (POTOCHEMKHU UCIIOJHUTENb JOJKEH UCII0Ib30BATh BECh
NOTEHIMAJ MpUMeHsieMold UM (otorexnuku. Ilepen nposeneHreM (HOTOCHEMKH HCIIOIHUTENH
JIOJDKEH YCTaHOBUTD NPaBUIIbHYIO KCIIO3ULUIO HA (POTOKaMepe C yUETOM OCBELIEHUS: T0A00paTh
TOYKY CBEMKH, YCTAaHOBHUTH YroJl W MHTEHCHUBHOCTh OCBETUTENILHBIX NMPHOOPOB MpPHU CHEMKE B
IIOMEIIIEHUH U Ha HaType.

I'JIABA 17
OCOBEHHOCTU OKA3AHUSA YCJIYT BAHb, CAYH U JYHEBBIX

111. llpu odopmieHnn 3aka3a Ha OKa3zaHHE YCIyr OaHb, CayH M JIyIIEBHIX MOTPEOUTENH
yBeoMJIsieTcs 0 JlaTe U BpeMeHH ceaHca. [lopsaok nmpeaBaputesibHOro opopMIIeHHs 3aKa3a Ha
OKa3aHHe ycIayr 0aHb, CayH M TYIIEBBIX YCTAHABIUBACTCS UCIIOTHUTEICM.

112. Ucnonnutens o0s3aH NpouH(OPMHUPOBATH MOTPEOUTENsE O TOM, YTO B Ciyd4ae
OTIO3/IaHUs MTOTPEOUTENSI K YCTAaHOBIIEHHOMY BPEMEHHU CEaHca BpeMs ceaHCa He MPOIJICBACTCS.
Ecnn mnoTpebutens He MOXET BOCHOJNb30BAaThCS yclyramMu OaHb, cayH M JAyIIEBBIX B
YCTAHOBJICHHOE BpEMsI M0 BUHE WCIOJIHHUTEINSA, 110 BBHIOOPY MOTPEOUTEINsT MCIOIHUTENh 00s3aH
Ha3HAuUTh Apyrue Aaty u (Wiu) BpeMs MocelleHus OaHu, cayHbl M AYIIEBOM WM BEpHYTh
YIUITAYEHHYO 3a OKa3aHHE JaHHOW OBITOBOW yCIIyTH CYMMY.

113. Ilpu okazanuu yciyr 6aHb, cayH U AYyHIEBBIX OTpeOUTEIh 0053aH CIaBaTh BEPXHIOIO
OISy Ha XpaHeHue B rapiepo0. [ToTpedurento BpIAACTCS HOMEPHOU KETOH, yIOCTOBEPSIOLIHIIA
npueM BepxHeW opexapl Ha xpaHeHue. Eciu rapaepo0 OTCYTCTBYET, HMOTpEeOMTENb BIpaBe
OCTaBUTH BEPXHIOIO OJICK/Y B MHIMBUAYATbHBIX MIKahax UM Ha MHIUBUIYaJbHBIX BEIIAIKAX B
pa3/ieBaIbHbBIX TOMEIIECHUSX.

[TorpeOuTens BrpaBe claTh HA XpaHEHHE HCIONHUTENIO LEHHBIE BEIIM, JOKYMEHTHI H
JICHbI'M, KOTOPbIE PETUCTPUPYIOTCS B XKypHaje yueTa CAAHHBIX Ha XpaHEHUE LIEHHBIX BelleH,
JOKYMEHTOB M JieHer 1o (GopMme, yTBepkIaeMoi wucromHuteneM. [loTpeduTento BbIaeTcs
HOMEPHOI1 KETOH, y/10CTOBEPSIOLINH TPUEM LIEHHBIX BEIeH, JOKYMEHTOB U JCHET Ha XpaHEHHE.

Ha HOMepHBIX €TOHaX, yAOCTOBEPSIOIIUX IIPUEM BEPXHEW OJEXKIbI, LIEHHBIX BEIICH,
JIOKYMEHTOB U JIeHeT Ha XpaHEHHe, JOJDKHBI OBbITh YKa3aHbl CBeJIEHHs 00 HCHOJIHUTENE
(HanmeHoBaHue (PUpPMEHHOE HANMEHOBAHKE) IOPUIUIECKOTO JIKIIA, (haMUITUsi, COOCTBEHHOE UM,
OTYECTBO (€CJIM TAKOBOE UMEETCs) MHIUBUAYAIHOTO IPEANPUHUMATES).

HcronHuTENh HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTb BEPXHEH OJEXKbI, HEHHBIX
BeIlleH, IOKyMEHTOB U JICHET, HE CAaHHBIX MOTpeOUTENEeM Ha XpaHEHUE HCTIOIHUTEN0. B ciiyuae
OTCYTCTBUS Tap/iepoOa NCTIOTHUTENb HECET OTBETCTBEHHOCTh 32 COXPAaHHOCTh BEPXHEH OJIEKIBI,
OCTaBJICHHOW MOTpeOuTeNeM B MHAUBUIYaTbHBIX IKadaxX WM HAa MHIMBUAYATbHBIX BEIIAIKaX B
pa3aeBaIbHBIX TOMEIICHHUSX.

[Tnara 3a xpaHeHHe UMYyLIECTBA TOTPEOUTENS HE B3UMAETCH.

114. TIpu yTpaTte HOMEPHBIX )KETOHOB, yIOCTOBEPSIOIINX IPHEM BEpXHEH OIEKIbI, IEHHBIX
BEIlIeH, IOKYMEHTOB U JICHEI Ha XpaHEHHUE, YKa3aHHOE UMYIIECTBO BBIIAETCS MOTPEOUTENIO Ha
OCHOBAHHH €T0 MAChMEHHOTO 3asIBICHUSI.

115. UcnonuuTens BpaBe O0TKa3aTh B OKa3aHUM yCIyT OaHb, CayH U JIyIIEBBIX, €CIIH:

y TOTPEOUTENST UMEIOTCSI OTKPBIThIC paHbl, N3MEHEHHSI KO)KHOTO TIOKpPOBAa (CHIMb, IATHA,
HIETYIICHNE) U OH HE MOXKET MPEJICTABUTh UCIIOTHUTEINIO CIIPaBKy 00 OTCYTCTBUHM MH(PEKIIMOHHBIX
3a00JICBaHU;



y ToTpedutrenss MUMEIOTCS NpPHU3HAKU aJKOTOJBHOTO OINbSHEHHUS JUOO COCTOSHUS,
BBI3BAHHOTO TOTPEOICHNEM HAPKOTHYECKUX CPENICTB, TICUXOTPOIHBIX BEUIECTB, UX AHAJIOTOB,
TOKCHYECKHUX WM JIPYTHX OJypPMaHUBAIOIIUX BEIECTB;

NOTPEONTENh B MOMEIICHUSAX OaHW, CayHBbl | JIYIIEBBIX YIOTPEOJSIET alKOTrOJIbHBIC
HAIIUTKH, HAPKOTUYECKUE CPEJICTBA, MCUXOTPOIMHBIE BELIECTBA, UX AHAJIOTH, TOKCHUECKUE WU
JpyTue OAypMaHUBAIOIINE BEIIECTBA;

NOTpeOUTENh HApYIIAET OOLIECTBEHHBIM MOPAIOK, IIPaBHUIia MOJIb30BAaHUS YCIyraMu OaHb,
CayH U JYIICBBIX.

116. [Ipu oka3zanum yciayr O6aHb, CayH W QYIICBBIX UCIIOJHUTENb 00s3aH MPEIyNpeKIaTh
notpedutenss 00 okoHYaHMM ceaHca 3a 10 MHHYT 10 UCTEUEHHs] YCTAHOBICHHOTO Ha HETO
BpPEMEHH.

117. llopsinok ~ oOpamieHuss ¢  3a0BITBIMM  BEIIaMH  TOTPEOUTENS  ONpeNeNsaeTcs
HCIIOJTHUTEJIEM B COOTBETCTBUU C TPEOOBAHUSMU aKTOB 3aKOHOJIATEIIbCTBA.

I'JIABA 18
OCOBEHHOCTHU OKA3AHUSA YCJIYT B OBJIACTHU IPOU3BO/ICTBA,
IO PEMOHTY MEBEJIU U IPEAMETOB JOMAIIHEI'O OBUXOJA

118. Ilpu oxa3anuu yciayr B o0JacTU MPOU3BOJCTBA, IO PEMOHTY MeOeld U MPEeIMETOB
JIOMAIITHEro OOMXO0Ja WMCIOJHHUTENh 00s3aH MMETh B HAJMYMU HAa MaTepHajbl, MOJJIEKaIIne
00s3aTeNIbHOMY MOJTBEPKICHUIO COOTBETCTBUS, JOKYMEHTHI 00 OI[EHKE COOTBETCTBHUS, a TAKXKe
00pa3ilbl MIEPOXOBATOCTH, 3AIMIUTHO-ICKOPATUBHBIX IOKPBITUN, MPUMEHICMBIX MaTepUAIOB U
bypHUTYPBI.

119. K nokyMeHTy, TOATBEPKIAIOMIEMY 3aKa3, IPHUIIATaeTCsl ICKU3 U3ICIHSI, TTOAMMHCAHHBIH
NOTPEOUTENIEM U UCTIOIHUTEIIEM.

120. [Ipu mpueMke yciayr B OOJaCTH MPOU3BOJCTBA, IO PEMOHTY MeOenn W MpPeAMETOB
JIOMAIITHET0 00MX0/1a MOTPeOUTENb 00s3aH MPOBEPUTH COOTBETCTBHE KOHCTPYKLIMHU, Pa3MEpOB,
BHEITHETO BHUA, OOJMIIOBKMA, OOWMBKH W OTICIKH W3ICIUNA ICKU3y (YepTexy, o0pasimy),
CorJlacoBaHHOMY IIpu 0(OPMIICHUH 3aKa3a.

I'JIABA 19
OCOBEHHOCTHU OKA3AHMUS BBITOBBIX YCJYI' CEJIBbCKHUM KIIIT

121. Censckue KIIII Morytr pasmemarbcss B KalUTAIBHBIX CTPOCHHUAX (3IAHUSX,
COOPYXKEHHSIX ), H30JIMPOBAHHBIX TOMEIIEHUIX, CIIEIIHATIEHO MPUCTIOCOOIEHHBIX TS OTUX IIeTeH.

122. Tlomemenue, 3aaumaemoe cenbckuM KIIIT, 1omKHO OBITH MPUTOTHBIM JUIS TIPHEMA,
XpaHEHUs U BBIIAYU 3aKa30B, a TAK)KE OTBEYATh OOIIMM TPeOOBaHUSAM MOKApPHON OE30MaCHOCTH,
CaHUTAPHO-IITHUIEMHOJIOTHISCKIM TPEOOBAHUSAM K COICPKAHUIO M AKCILIyaTaIlluU KaUTATbHBIX
CTpoeHUH (3MaHUii, COOPYXXEHHil), H30JIMPOBAHHBIX TIOMEUICHHH W HHBIX OOBEKTOB,
MPUHAICKANTNX CyOBEKTaM X03SHCTBOBAHUSI.

123. B cenbckom KIIII momkHa ObITH BBIIENEHA OTAETbHAS 30HA MJS pa3MElICHUS U
peaM3aIy pUTYaTbHOU TIPOTYKITHH.

124. B censckom KIIIT MoryT oxa3bIBaThCs (BBIMOJHATHCSA) OTHAEIbHBIE BUIBI OBITOBBIX
yciyr (pabot) mpu ycinoBur ocHarieHus: cenbcekoro KIIIT HeoOxomumbeiM 000pymIOBaHHEM H
WHBEHTApPEM.

125. Censckoe KIIIT ™MokeTr HWMETh 30HY OOCTY)KWBaHUS, KOTOpas OMPEICIIIeTCs
HCTIOTHUTEIIEM.

126. [Ipu Hamwmuuu 30HBI oOcimyxuBanus B cenbckoM KIIIT B ymoOHOM mmst 00o03peHUs
noTpeduTeNneM MecTe TIOMUMO CBEJICHUH, YKa3aHHBIX B MyHKTE 5 HacTosAmux [IpaBui, TOMKHBI
OBITH pa3MEIICHBI:

cxema 30HbI 00cmykuBanus cenbckuM KIIIT ¢ mepeuneM HaceleHHBIX TyHKTOB;

rpaduk BeIe3ga TpHeMInuKa 3aka3oB cenbckoro KIIII B HaceneHHBIE MYHKTHI 30HBI
00CITy)KUBaHUS;

CTCHJIBI, BUTPUHBI, aTbOOMBI C 00pa3laMH W3JICJIHA, MaTePUAIOB, OT/IEIOK, Ha KOTOPHIX
MpeJICTaBICHA HATIsqHAs HHPOpMAIUS O BUAX yCIyT U popMax 0O0CTyKUBAHHUS.



127. 3aka3 Ha okazanue OBITOBBIX yciyr B cenbckoMm KIIII moker BBIMOMHSATHCS O€3
oopmIIeHHS TOKYMEHTa, TOATBEPKAAOIIET0 3aKa3, MPH HAJTMUUH XKy pHAIa 3asiBOK HACEICHHUS Ha
OBITOBBIE YCIyI'M, 3a HCKIIOYEHHEM YCIyr [0 XMMHYECKOH UHUCTKe, OKpacke u (WiM)
MHTEHCU(UKAINN [IBETA U3JIEJINH, B 00JaCTH TPOU3BO/ICTBA IOBEIMPHBIX U3ACTHI 1 aHAJIOTHYHON
IOPOAYKLUH, 110 PEMOHTY HOBEJIUPHBIX HU3JENUil, TEXHUYECKOMY OOCIYXHBAHUIO U PEMOHTY
MEXaHUYECKUX TPAHCIOPTHBIX CPECTB.

128. IIpuem 3aka30B Ha U3TOTOBJIEHUE U3/1E€IUNA IPOU3BOJUTCS 110 UMEIOLIMMCS B CEICKOM
KIIIT o6pa3uam, kaTamoram uiH aaboomam ¢ otorpadusiMu 00pasIoB, O KypHaJIaM U JPyTuM
MH(POPMALIMOHHBIM MaTepHaaM.

129. Brie3gHoe 0OOCITy’)KMBaHHE B CEIBCKOW MECTHOCTH MOXET OCYIIECTBISTHCS TI0
rpaduKy, yTBEp>KICHHOMY HCIIOJIHUTEIEM.

130. [Ipn Hamu4Mu MpenBapUTENbHON 3asBKH OT MOTPEOUTEINs BBIE3HOE OOCITY)KMBaHUE
OCYILECTBIIICTCS] HCIIOJHUTENIEM HE MO3JHEE ABYX HE/IeIb C MOMEHTA IIPEIBAPUTEIILHON 3asBKH.
I'JTABA 20
OCOBEHHOCTHU OKA3AHUS CIIA-YCJYT

131. Ucnonautens npenocrapisieT CITA-ycnyru cornmacuo CITA-meHro (mpeicKkypaHTy).

132. J1o nauana oxazanus CIIA-ycuyr:

132.1. ucriomHUTETH 00S3aH:

[OCTaBUTh B U3BECTHOCTh  IOTpEOMTENs  IOJ POCIHUCH O TOM, YTO  IEPEeYeHb
npenocrasisieMblx B CIIA-o0bekre  CIIA-yciyr He BKJIIOYAeT  YCIYTHM, OTHOCSILHECS
K MEIMLIUHCKON JAEATEIbHOCTH;

1o TpeOOBaHHUIO MOTPEOUTENS MPETOCTABUTh HHPOPMALIUIO 00 OCHOBHOM HMHTPEIUCHTHOM
COCTaBe, CPOKE I'OJTHOCTH, CIIOCOOE MCII0Jb30BaHUS MapPrOMEPHO-KOCMETUYECKON NPOIYKIHH,
npuMeHsieMol B nporecce okazanusa CIIA-ycnyru;

HOJYYUTh NUCbMEHHOE corylacue norpedutens k okazanuto CIIA-ycnyru;

132.2. motpeburens 0053aH MPEayNPENUTh MO POCIIMCH HCIIONHUTENS 00 N3BECTHBIX MY
IPOTHBOIOKA3aHUAX U ocobeHHocTsaX BocnpusaTus CIIA-ycnyr u napdroMepHO-KOCMETHYECKON
TPOTYKITHH.

133. Texnonoruueckomy mnpoueccy okazaHuss CIIA-ycinyrn AoJDKeH IpeaiiecTBOBAaTh
BU3YJIbHBIA OCMOTpP HCHOJHHUTEIEM B 3aBUCHUMOCTH OT cnenudukn okassiBaemorn CITIA-yciyru
BOJIOC, Y4aCTKOB KO’KHOTO TOKPOBA I'OJIOBBI, JIULIA, T€Ja, HOI'TEH, pyK, HOT IOTpEOUTES.

Hcnonuutens BhpaBe OTKa3aTh mnoTtpedurento B okazanuu CIIA-ycmyru, ecnu
y MOTPEOUTEIIST UMEIOTCH:

OTKPBITHIE PAHBI, MUKPOTPABMBI;

U3MEHEHHS KOKHOTO IMOKPOBa (ChIIb, MATHA, IIETyIIEHUE), HOI'TeH, BOJIOC U MOTpeOUTENb
HE MOXKET MPEICTAaBUTh UCTIOTHHUTEINIO CIIPABKy 00 OTCYTCTBHH 3apa3HbIX KOXKHBIX 3a00JI€BaHUH;

HOpa)KEeHUS MEIUKYIIE30M;

NPU3HAKH AJIKOTOJBHOTO OMNBSHEHHS JHOO COCTOSIHHS, BBI3BAaHHOTO IOTpeOICHHEM
HapKOTHUYECKUX CPEJICTB, NCHUXOTPOIHBIX BELIECTB, UX AHAJOrOB, TOKCHYECKHX MU JAPYTHX
OJTlypMaHHMBAIOIINX BEIIECTB;

OpoTHBONOKa3aHusd M ocobeHHoctu  Bocmpusitus  CIIA-ycnyr  u mapdromepHo-
KOCMETHYECKOH MPOIYKINHU, O KOTOPBIX MOTPEOUTENb MPEIYPEIIIT IO POCITUCH HCTIOTHUTEIS.



